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PARTICIPANT SATISFACTION
Year 3 Quarter 1 Results: September 1-November 30, 2012

In general, participants in year 3 are reporting extremely favorable views about both the
jCuidate! and Be Proud Be Responsible curricula, about their facilitators, and about the
value of the curricula to participants.

The number of cases is very small and conclusions must be very tentative.

98-99% of year 3 participants held a favorable view overall of their educational
experience, up from 93% in year 2. An “overall favorable” view means that on
average the participant agreed or strongly agreed with positive statements about
five aspects of the educational interventions.

iCuidate! was provided only in probation facilities, but was viewed at least as
favorably as BPBR among the probation teens.

To extract useful areas for inquiry from these data, we may wish to focus primarily on the
following areas where mean ratings were at or below 4.6:

1.

2.

3.

o o

o

The means for “liked activities” were often lower than those for other questions,
especially in probation and for jCuidate! (Table 3)

Probation participants who received BPBR did not report learning as much as other
participants (Tables 3 & 4)

BPBR participants in probation and (surprisingly) in E-3 Detention were less likely than
many others to recommend the program (Table 4)

Black teens in probation gave lower ratings to the training than did other races in
probation (Table 5)

Black teens gave higher ratings to jCuidate! than to BPBR (Table 7)

Hispanic teens gave higher ratings to BPBR than to jCuidate! (Tables 7 & 8)

Females in probation gave very low ratings to the training (Table 9) compared to males in
probation

Females gave lower ratings to jCuidate! than males (Table 10)

Females gave higher ratings to BPBR than males (Table 10)

Watching these areas in the coming quarters will help us to see if there are meaningful patterns.



Participant satisfaction, September 1, 2012 — November 30, 2012

TABLES — PARTICIPANT SATISFACTION
Quarter 1, 2012-2013

Means: ratings were on a scale from 1to 5

Probation shaded
iCuidate! shaded darkly

TABLE 1

All Participants
Facility Type

All facility types

TABLE 2
By Curriculum

TABLE 3

curriculum
Both

curriculum
BPBR
jCuidate!

By Facility Type & Curriculum

Facility Type
Detention
Probation
Probation
Foster

TABLE 4

By Venue & Curriculum
Venue

E-2 (detention)

E-3 (detention)

E-5 (detention)

Chas (probation)

MLK (probation)
Stewart (probation)
SAFY (foster)

Note:

curriculum
BPBR
BPBR
iCuidate!
BPBR

curriculum
BPBR
BPBR
BPBR
BPBR
BPBR
jCuidate!
BPBR

Favorable %: this percentage includes all who Agreed or Strongly Agreed.

Liked Activities Comfortable |Learned a Lot Would Recommend (Satisfied w Facil  [Overall Rating Mean
Mean Favorable % |[Mean FavoralMean Favorable % [Mean Favorable % |Mean Favorable %|Mean Favorable % |Favorable %
4.6 99.1 476 99.1 4.73 100 4.62 98.2 4.81 99.1 4.7 98.2 99.1

Liked Activities Comfortable |Learned a Lot Would Recommend (Satisfied w Facil  [Overall Rating Mean
Mean Favorable % [Mean FavoraiMean Favorable % |[Mean Favorable % |Mean Favorable %|Mean Favorable % |Favorable %
4.61 98.9( 4.76 98.9| 4.74 100 4.6 97.9( 4.81 98.9 4.7 97.9 98.9
4.53 100( 4.76 100| 4.71 100( 4.71 100( 4.82 100 4.71 100 100.0
Liked Activities Comfortable |Learned a Lot Would Recommend (Satisfied w Facil  [Overall Rating Mean
Mean Favorable % [Mean FavoraiMean Favorable % |Mean Favorable % Mean Favorable %|Mean Favorable % |Favorable %
4.81 100( 4.87 98.1| 4.85 100( 4.75 100 4.9 98.1 4.83 98.0 99.2
4.31 97.2| 4.58 100| 4.56 100( 4.36 94.4( 4.67 100 4.49 97.2 98.3
4.53 100( 4.76 100| 4.71 100( 4.71 100( 4.82 100 4.71 100.0{ 100.0
4.71 100( 4.86 100| 4.86 100( 4.71 100( 4.86 100 4.80 100.0( 100.0
Liked Activities Comfortable |Learned a Lot Would Recommend (Satisfied w Facil  [Overall Rating Mean
Mean Favorable % |[Mean FavorallMean Favorable % [Mean Favorable % |Mean Favorable %|Mean Favorable % |Favorable %
4.94 100.1 5 100( 4.94 100.1( 4.88 100( 4.98 100.1 4.95 100.0{ 100.1
4.68 100( 4.68 94.8| 4.68 100( 4.47 100( 4.81 94.7 4.67 94.7 97.9
4.82 100( 4.94 100| 4.94 100( 4.94 100( 4.92 100 491 100.0{ 100.0
4.27 100( 4.53 100 4.6 100( 4.53 100( 4.73 100 4.53 100.0( 100.0
4.33 95.2 4.62 100| 4.52 100( 4.24 90.5( 4.62 100 4.47 95.2 97.1
4.53 100( 4.76 100| 4.71 100( 4.71 100( 4.82 100 4.71 100.0{ 100.0
4.71 100( 4.86 100| 4.86 100( 4.71 100( 4.86 100 4.80 100.0{ 100.0

The last two “Favorable %" columns show two different ways to look at how strongly participants like the sessions:

e both the “Overall Rating” columns ("Mean" and "Favorable %") are averages of individual averages. The individual averages are

calculated from each individual's ratings of the first five questions (“I liked the activities,” “I felt comfortable,” etc.)

¢ the “Mean Favorable %" column shows an average of the average in the first five “Favorable %" columns in these tables.
Because not every participant answers every question, these different "Favorable %" numbers are not identical.

cases
113

cases
96
17

cases
53
36
17

cases
17
19
17
15
21
17



TABLES — MEAN PARTICIPANT SATISFACTION by RACE/HISPANIC/GENDER

Quarter 1, 2012-2013
Means: ratings were on a scale from 1to 5

By Facility Type and Hispanic/Not

By Curriculum and Hispanic/Not

TABLE 5 TABLE 6
By Facility Type and Race
"Race" indicated by participant Total Hispanic?
Black/AA White Hispanic Asian Mixed Hispanic Not
Detention 4.92 4.77 477 5.00 4.57 4.84 475 4.92
no. participants 26 7 15 1 2 51 21 26
Probation 4.42 4.66 4,72 4.87 4.58 4.67 4.51
no. participants 21 9 16 2 48 21 26
TABLE 7 TABLE 8
By Curriculum and Race
"Race" indicated by participant Total Hispanic?
Black/AA White Hispanic Asian Mixed Hispanic Not
Be Proud 4.68 4.71 476 5.00 4.57 4.71 473 4.70
no. participants 42 16 24 1 2 85 31 46
Cuidate 4.80 4.69 4.87 4.75 4.65 4.80
no. participants 5 7 2 14 11 6
TABLE 9
By Facility Type and Gender
Gender
Male Female Total
Detention 4.79 491 4.83
no. participants 35 17 52
Probation 4.22 3.66 411
no. participants 41 10 51
TABLE 10
By Curriculum and Gender
Gender
Male Female Total
Be Proud 4.68 4.79 4.71
no. participants 64 22 86
Cuidate 4.77 4.55 4.71
no. participants 12 5 17






