
The meeting will begin shortly.



Virtual Meeting

• Thank you for attending!

• Platform: WebEx Events
• You are not able to unmute

• You cannot show your camera

• Use chat to share ideas, ask questions, give comments. Chat to “All Panelists”
• Send questions at any time; some will be held until Q&A time

• A copy of the slides will be posted on www.snhd.info/ehrcp

FSP Meeting April 25, 2022
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Agenda

• Welcome & meet the SNHD Food Operations Leadership Team

• Permits in Transition

• Complaint Process

• EH Updates

• Q&A

FSP Meeting April 25, 2022
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EH Food Management Team

• Director – Chris Saxton

• Food Operations Regulatory Compliance Manager – Larry Rogers
• Christine Sylvis, Regulatory Support Office Supervisor

• Nikki Burns Savage, Specialized Foods Office Supervisor

• Consumer Health Manager – Karla Shoup
• Candice Sims, Plan Review Supervisor

• Mark Bergtholdt, Special Programs Supervisor

• Food Operations General Inspection Manager – Aaron DelCotto
• Introducing the Paradise Office…

FSP Meeting April 25, 2022
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Food Operations General Inspection Offices

SNHD Food Safety Partnership Meeting October 24, 2022
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Manager

Aaron DelCotto

North

Jason Kelton

Downtown

Tanja Baldwin

Strip

Tamara Giannini

Spring Valley

Alexis Barajas

Henderson

Robert Urzi

Paradise

Mikki Knowles



New Food Operations Staff

August 2022
Joshua Riehle
Cynthia Wade
Samantha Morales
Lydia Jufar

October 2022
Allison Hernandez
Alyssa Ross

SNHD Food Safety Partnership Meeting October 24, 2022
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Permits in Transition
Deletion, Change of Permit Holder, and Changing 

Operational Status

MICHELLE GUZMAN, FSP MEETING 10/24/22



Health Permit Cycle

 Once issued, health permits 

automatically renew every year

 Permit cycle runs July 1 – June 30 

 Health permit invoices are delivered in 

July for the next fiscal year

 Invoices are delivered to the 

electronic or physical billing address 

provided to SNHD
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Health Permit Overview

 Health permits are owner and location specific 

 Health permits are not transferrable

 Permit holder is responsible for ensuring the permit status, owner, and 

billing information are current with SNHD 

 Electronic invoice delivery is encouraged

 https://www.southernnevadahealthdistrict.org/permits-and-

regulations/environmental-health-online-invoice/
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Pay online and print permits at:

http://snhd.info/eh/payment

AS APPROVED BY THE SOUTHERN 
NEVADA DISTRICT BOARD OF HEALTH, 
THIS BILL MAY BE SUBJECT TO A 50% LATE 
FEE IF NOT PAID BY THE DUE DATE.

http://snhd.info/eh/payment


Health Permit Deletion

 Permit holder is responsible for 

notifying SNHD of closure 

 Submission of a Notice of Business 

Closure form is required

 Submit to 

environmentalhealth@snhd.org

 Field survey will be conducted to verify 

closure prior to deletion

 Deletion of a health permit is 

permanent
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https://www.southernnevadahealthdistrict.org/programs/environmental-

health/forms-documents/

https://www.southernnevadahealthdistrict.org/programs/environmental-health/forms-documents/


Update DBA or Contact Info

 Establishment File Update Form

 Used to update business name, mailing, or billing 

information only 

 Owner, location, menu, equipment, and business 

model should remain the same
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Operational Status

 Health permit can be placed on Inactive status when operations are temporarily 

ceased due to seasonal, economic, or other reasons

 Request for inactive status is made to your inspector

 A $119 Inactive Status fee must be paid at time of request

 All operations must cease while inactive (including food storage)

 Field survey will be conducted to verify operations have ceased

 Contact inspector prior to resuming operations to change back to Active status

 Full health permit fee will be billed at this time
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When do I need to 

contact SNHD Plan 

Review?

16

Ownership 

Change

Remodel

New 

Construction

Adding a 

Permit
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www.snhd.info/plan-review

http://www.snhd.info/plan-review


Ownership Change

 A new owner of an existing establishment is required to apply for a Change 

of Permit Holder (CPH) within 30 days of execution of the change of owner 

documents (deed, lease, management agreement, etc.)

 CPH applies if:

✓ Taking over an existing establishment with same occupancy type,

✓ There was a valid health permit at that address within last 3 years, and

✓ No major remodeling 

 The food establishment may remain open and operating during the 

application process if it was taken over while it was open and operating.
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Ownership Change

 Application available at www.snhd.info/plan-review

 Follow instructions on page 2 of the application 

 Include all required documents when submitting

 Submit application packet to FoodRev@snhd.org

 Incomplete application packets will NOT be processed

19

http://www.snhd.info/plan-review
mailto:FoodRev@snhd.org


Remodels
► Requires submittal of plans

► Can occur when: 

• Adding or relocating equipment that 
involves installation (gas, electrical, or 
plumbing connections)

• Changing the layout or function of 
food handling areas

• Expanding, tenant improvement, or 
other work that requires a building 
permit.

► Application available at 
www.snhd.info/plan-review

► Submit complete application to 
FoodRev@snhd.org

► Incomplete applications will NOT be 
processed
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Other Reasons to Contact 

Plan Review 

 Requesting a Preliminary Inspection

 Like for Like assessment

 Exemptions

 Applying for a Waiver

 Adding a ‘Ghost Kitchen’

www.snhd.info/plan-review

Email: FoodRev@snhd.org
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Questions?

Thank you!

Michelle Guzman

guzmanm@snhd.org

22

mailto:guzmanm@snhd.org


OCTOBER 24, 2022

Food Safety

Partnership Meeting-

The Complaint Process

October 2022 FSP Meeting
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Jason Kelton, EH Supervisor-NLV



Filing a Complaint

October 2022 FSP Meeting
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• Can be submitted online on our website, by phone, or by mail:

• Southern Nevada Health District

• (702) 759-0588

• P.O. Box 3902, Las Vegas, NV 89127

• You can elect to have your contact information entered or file a complaint 

anonymously.

• Results can be obtained by submitting a Public Records Request.

https://www.southernnevadahealthdistrict.org/


Reporting Complaints on Our Website

October 2022 FSP Meeting
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Reporting Foodborne Illness Complaints

October 2022 FSP Meeting
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Reporting Foodborne Illness Complaints

October 2022 FSP Meeting
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Reporting Unpermitted Vendor Complaints

October 2022 FSP Meeting
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Report Food Establishment Complaint

October 2022 FSP Meeting
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Report Food Establishment Complaint

October 2022 FSP Meeting
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Report Food Establishment Complaint



Complaint Intake-Food Establishments and 
Unpermitted Vendors

October 2022 FSP Meeting
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• Complaints are processed by SNHD clerical staff and associated with an active 

permit. Complaints at locations without a permit are assigned to Unpermitted 

Vending inspection staff.

• Inspectors assigned to the associated permits are given notice of the complaint 

along with their immediate supervisors.

• Complaint details are reviewed and redacted, as necessary, before inspectors 

respond to the facility. 

• Some complaints are addressed by a phone call on a case-by-case basis.



Filing an Unpermitted Vendor Complaint-
Things to Consider

October 2022 FSP Meeting
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• Be sure to specify dates and/or times that you observe an unpermitted vendor.

• Provide the exact cross streets so that we can find the vendor.

• Try to give an accurate description of the what the vendor is selling as we may 

prioritize high risk foods.

• Please be patient!



Filing a Food Establishment Complaint-
Things to Consider

October 2022 FSP Meeting
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• SNHD inspectors only use the exact allegation(s) to determine if the complaint is 

valid or invalid. It is important that complaints are carefully worded.

• Be sure to specify dates and/or times if there is a recurring issue.

• Remember to include specifics about the establishment if you do not have an 

address, especially if it is a facility with many locations, so that SNHD is aware of 

which facility to call or visit.



How Does a Complaint Investigation Work for 
Operators?

October 2022 FSP Meeting

34

• Environmental Health responds to a complaint based on severity of the allegation 

and staffing. This typically occurs within one to three business days but can be 

longer based on various circumstances, such as the operating hours of the 

establishment or dates/times specified in the complaint.

• Inspectors identify themselves and announce the purpose of their visit.

• Investigate areas and processes relevant to the alleged complaint.

• Decide if the complaint is valid or invalid.

• Results of the investigation are given in detail to the Person in Charge (PIC) during 

an exit interview.



How Does a Complaint Investigation Work for 
Operators? cont’d

October 2022 FSP Meeting
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• Results can be deemed Invalid/Unsubstantiated, Valid with no Fee, or Valid with 

Fee ($150 which must be paid within five business days).

• Most complaints are found to be Invalid/Unsubstantiated. We do not validate or 

assess fees for minor violations.

• Complaints regarding imminent health hazards are prioritized and can include:

• Lack of adequate refrigeration, hot water, potable water, or electricity.

• Pest infestation or presence of sewage.

• These conditions can result in a closure to the facilities and associated fees.

• Inspectors may also conduct a full inspection.

• Please note that we do not identify complainants. 



Questions?

October 2022 FSP Meeting
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EH Updates

Christine Sylvis, EH Supervisor
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Fees
The State Interim Finance Committee (IFC) met on August 17, 2022, and 
approved funding to offset the 27% EH fee adjustments that went into effect 
in July.

• Any permittee that had annual permits before July 1, 2022, will not pay the 
27% fee adjustment for their annual permit renewals this fiscal year. This 
includes Solid Waste permits that will be billed on January 1, 2023.

• Any new permittee, on or after July 1, 2022, pays full fees including the 27% 
adjustment for their annual permit(s).

• All non-permit fees/service fees, such as reinspection fees and verified 
complaint fees, were adjusted by 27%, effective July 1, 2022.

• All permittees will pay the full fee (permit fee and 27% adjustment) starting 
July 1, 2023.

• An annual Consumer Price Index (CPI) adjustment to all EH fees will start on 
July 1, 2024.

SNHD Food Safety Partnership Meeting October 24, 2022
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Regulation Update Status

• 3 Listening Sessions have been held

• Request for Business Impact Statement (BIS) input/surveys
• Reviewed all comments submitted and BIS created

• Submit BIS to BOH on Thursday October 27, 2022

• Public Workshop October 24, 2022 (today)

• Regulations to BOH anticipated November 2022

• Resources are being created

• Training will be available

SNHD Food Safety Partnership Meeting October 24, 2022

39



Food Handler Training Safety Cards

• Deadline to renew is January 1, 2023

• SNHD is temporarily allowing qualified food handlers to test on-
line and print their own cards after they have passed their exam
• To qualify: Must have taken the food safety test in-person at one of our 

locations after July 2018 (when testing returned to SNHD post Vegas 
PBS). 

• There is no additional fee to renew with this process online. 

• Can renew up to 60 days prior to their expiration date

2022 Q3 Food Safety Partnership Meeting
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Next Meeting

January 23, 2023

Until then, please contact us at 
ehtrainingoffice@snhd.org or 
702-759-1110
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