TO: SOUTHERN NEVADA DISTRICT BOARD OF HEALTH DATE: June 25,2020

RE: Approval of Professional Services Agreement between Southern Nevada Health
District and Universal Protection Service, LP doing business as Allied Universal

Security Services

PETITION #49-20

That the Southern Nevada District Board of Health Approve the Professional Services
Agreement between Southern Nevada Health District and Universal Protection Service, LP doing

business as Allied Universal Security Services

PETITIONERS:

Alfred McGugin, FOHC Operations Officer (
Amy Hagan, SPHR, Director of Human Resources & Organizational Development (1
Fermin Leguen, MD, MPH, Acting Chief Health Officer ~2

DISCUSSION:

The Southern Nevada Health District has an immediate need for professional security services for Health
District’s Emergency Prefabricated Temporary Non-Congregational Shelter (“NCS”) buildings, to be
placed at 280 S. Decatur Blvd, wherein shelter will be provided for ambulatory members of the target
population affected by the current COVID-19 public health emergency. The installation of such buildings
is underway effective May 22, 2020. The Contractor agrees to provide the District with professional
security services to the NCS buildings and to meet the emergent security needs of the District’s COVID-
19 target population. This agreement shall be effective through June 30, 2021.

FUNDING:

This contract is funded through the FQHC Disaster Relief Fund.

P.O. Box 3902 + Las Vegas, NV 89127

702.752.1000 | www.southernnevadahealthdistrict.oxg






** Compliance with 2 CFR 200 or NRS Chapter 332 required-whichever is more restrictive
USE OF FEDERAL FUNDS? NO D YES" ol Shures Justification (Procurement) req%ired if notqcompetitively solicited; Contractor/Sub-
Recipient Determination required for each new Contract or new Scope of Work.

Responsible Party: Both HD and CONTRACT REQUEST FORM

Requester: Edie Cleveland Department/Phone: 0877

Contractor’s Information:
Contractor; Allied Universal Security Services

Point of Contact: Steve McCoy Signatory Name:
Phone No.: 702-544-8396 Signatory Title:
E-mail Address: Steve.Mccoy@aus.com Signatory Other:
Address: 4000 S Eastern Ave #210 Las Vegas NV 89119
Contract Information: Mou D Pr;;?\s,iggal “@Bﬁ?ﬂcﬁiggf D Afﬁliationl:] C°"Stm°ﬁ°n*D Saas D
Contract Type(s):
(Select all that apply) * Equipment Real Property )

Interlocal I:I Lease [:! Lease”™ Other:
Contract Start Date: Upon Signature

New Agreement Amendment D

Contract End Date: 6/30/2021 * Board Petition required. Some service and other contract types may also require

a board petition. Contract Administrator will notify Project Manager if required.

Funding Information:
Insert correct funding code(s) below for each funding source. If additional lines are required, please provide on a new page.

Item GL Key Account | Project (Grant Fund)| Category Funding
1 0059040660 7340 $ 220,584.00
2 $
3 $
4 $

Contract value over $5,0007 Yes D No if yes, select one: D Sole Source Competitive
Note: If sole source, include an approved sole source justification with this form. If competitive, more than one source will be requested
to provide a bid or proposal, depending on the estimated dollar value (provide sources if known).

Complete the following if the value of the contract is over $0. The items will match the funding codes above.
If additional lines are required, please attach a separate document with the required information.

item Description Unit | Qty Each Total
1 FY 20 3 weeks 7 security guards per week HR 840 $ 30.30 $25,452.00
2 FY 21 23 weeks 7 security guards per week HR 16,440 $30.30 $195,132.00
3 total of 6 months $ 0.00
4 $0.00
TOTAL $220,584.00

Attach the following document, as applicable: Scope of Work, budget details, proposal(s), approved Sole Source
Justification form, signed Request for Proposal form, drafted Petition with number, and any other pertinent documents.

HIPAA:
Will the contract require the disclosure of personal health information? Yes D No
Will the contract require the disclosure of personally identifiable information? Yes D No

By signing below, | hereby certify the availability of funding to cover this requirement in full/annually, and |
authorize Contract Administration to develop a contract document accordingly.

Accountant*;Monica Galaviz  F5Esiiiemes  print Name: Monica Galaviz Date Signed: 5/27/2020
Project Manager: Edie D. Cleveland Print Name: Edie Cleveland Date Signed: 5/20/20
Department Manager: Alfred McGugin 5822853 smororee Print Name: Alfred McGugin Date Signed: 5/21/20
Division Director; Amy Hagan ' Print Name: Amy Hahan Date Signed: 5/20/20

** Only if funding applies

Administrative Use Only
DUNS No.
Contract No.

Date of Exclusions Check:
Exclusion, SAM.gov? L___I Yes D No

Exclusion, OIG? D Yes D No

Tax ID No.

Amendment No. Vendor No.

CA-100 (Rev 1-24-2020)






PROFESSIONAL SECURITY SERVICES AGREEMENT

" BETWEEN

SOUTHERN NEVADA HEALTH DISTRICT

AND
UNIVERSAL PROTECTION SERVICE, LP
DOING BUSINESS AS

ALLIED UNIVERSAL SECURITY SERVICES

€2000149

This Professional Security Services Agreement (“Agreement”) is made and entered into by and
between the Southern Nevada Health District (“Health District” or “Agency”) and Universal
Protection Services, LP, doing business as Allied Universal Security Services (“Contractor”)
(individually “Party” and collectively “Parties”).

RECITALS

WHEREAS, Health District is the public health entity organized pursuant to Nevada Revised
Statutes (“NRS”), Chapter 439 with jurisdiction over all public health matters within Clark

County, Nevada; and

WHEREAS, the Southern Nevada Community Health Center, a division within the Southern
Nevada Health District, is a licensed safety net provider of comprehensive primary and
preventive medical services, sexual health care services, dental health care services, and
reproductive health services, and is committed to praviding access to health care for medically
underserved, uninsured, and underinsured individuals (the “Target Population”); and

WHEREAS, the immediate need for professional security services for Health District’s
Emergency Prefabricated Temporary Non-Cangregational Shelter (“NCS”) Buildings, to be
placed at Health District’s 280 S. Decatur Blvd., Las Vegas, Nevada, 89107 location (the
“Location”), wherein shelter will be provided for ambulatory members of the Target Population
affected by the current COVID-19 public health emergency (the “COVID-19 Target Population)
has been identified by Health District, and the installation of such buildings (together, the “NCS
Buildings”) is underway effective May 22, 2020; and

WHEREAS, Contractor represents in its Technical Proposal Response dated July 5, 2017 to the
State of Nevada’s (“State”) Request for Proposal (“RFP”) 3455 that it is the largest provider of
security professionals in the state of Nevada, with a deep presence in the city of Las Vegas; and

WHEREAS, pursuant to NRS 332.195, Health District intends to rely upon the State’s RFP 3455,
and also Contractor’s Technical Proposal Response and Cost Proposal Response dated July 5,
2017 thereto as foundational documents supporting this Agreement; and

280 S. Decatur Bivd. | Las Vegas, NV 89107
702.759.1000 | www.southemnevadahealthdistrict.org




WHEREAS, as a procurement contractor, Contractor agrees to provide Health District with
professional security services to secure the NCS Buildings, and to meet the emergent security
needs of Health District’s COVID-19 Target Population (the “Services”).

NOW, THEREFORE, in consideration of the mutual promises and agreements hereinafter set
forth, the Parties agree as follows:

1) TERM, TERMINATION AND AMENDMENT. This Agreement shall be effective from the last

signature affixed hereto through June 30, 2021, unless sooner terminated by either Party
as set forth in this Agreement.

1.01

1.02

1.03

1.04

1.05

1.06

This Agreement may be terminated by either Party prior to the date set forth in
paragraph 1, provided that a termination shall not be effective until thirty (30)
days after a Party has served written notice upon the other Party.

This Agreement may be terminated by mutual consent of both Parties or
unilaterally by either Party with or without cause.

This Agreement will immediately terminate (i) if Contractor becomes excluded,
debarred, suspended, or otherwise ineligible to participate in federal programs,
including federal health care programs and federal procurement or non-
procurement programs; or (ii) if Contractor’'s insurance as required pursuant to
this Agreement is canceled or non-renewed; or (iii) if, upon Health District
request, Contractor fails to timely produce evidence of current insurance
coverage in accordance with this Agreement; or (iv) it is found by Health District
that Contractor has failed to disclose any material conflict of interest relative to
the performance of this Agreement.

Upon termination, Contractor will be entitled to payment for services provided
prior to date of termination and for which Contractor has submitted an invoice
but has not been paid.

This Agreement is subject to the availability of funding and shall be terminated
immediately if, for any reason, state and/or federal funding ability, or grant
funding budgeted to satisfy this Agreement is withdrawn, limited or impaired.

This Agreement may only be amended, modified or supplemented by a writing
signed by a duly authorized agent/officer of each Party and effective as of the
date stipulated therein.

2) INCORPORATED DOCUMENTS.

2.01

Allied

The following attachments are specifically made a part of and are expressly
incorporated by herein:

ATTACHMENT AA: State RFP 3455 and Amendment #1 to RFP 3455
ATTACHMENT BB: State Insurance Schedule

ATTACHMENT CC: Contractor’s Technical Proposal Response to State’s RFP 3455
ATTACHMENT DD: Contractors Cost Proposal Response to State’s RFP 3455

Page 2 of 10 C2000149



3)

4)

Allied

2.02

ATTACHMENT EE: Business Associate Agreement
ATTACHMENT FF: Additional Requirements for Non-Federal Entities Receiving
Payment Made with Federal Funds

Unless an integrated Attachment to this Agreement specifically displays a mutual
intent to amend a particular part of this Agreement, general conflicts in language
between any such Attachment and this Agreement shall be construed consistent
with the terms of this Agreement.

SERVICES/STANDARD OF PERFORMANCE AND COMPENSATION. The Parties agree that

Contractor will provide the Services to Health District as specified in Section 2,
Incorporated Documents, and in a professional and timely manner consistent with that
degree of skill, care, and diligence in accordance with the applicable professional
standards currently recognized and observed by national firms performing the same or
similar Services. Contractor will be reimbursed for compensation for Services actually
provided in a total amount not-to-exceed $220,584 for the term of this Agreement.

3.01

3.02

3.03

Contractor has, or will recruit and retain, such qualified employees as it may need
to perform the Services required by this Agreement. Contractor shall perform the
Services in compliance with all applicable federal, state, and local laws, statutes,
regulations, and industry standards. Contractor shall be responsible for the
professional quality, technical accuracy, completeness, and coordination of any
and all reports furnished under this Agreement.

At Contractor’s sole expense, and upon written acceptance by Health District,
Contractor shall appoint a Manager, who will manage the performance of Services
hereunder. All Services specified by this Agreement shall be performed by the
Manager, or by Contractor's employees under the personal supervision of the
Manager. Should the Manager, or any employee of Contractor be unable to
complete his or her responsibility for any reason, Contractor must obtain written
approval by Health District prior to replacing him or her with another equally
qualified person. If Contractor fails to make a required replacement within 30
days, Health District may terminate this Agreement for default.

If Contractor fails to meet applicable professional standards, Contractor shall,
without additional compensation, correct or revise any errors or deficiencies in its
Services and reports regarding same.

HEALTH DISTRICT RESPONSIBILITIES.

4.01

In addition to training to be provided by Contractor pursuant to Attachment CC,
Section 2.8.6, Health District will provide the following training to Contractor
employees reporting for duty:

Introduction to COVID-19: Prevention and Care

b)  NCS Building Orientation

Patient and Personal Safety

Page 3 of 10 C2000149



5)

6)

7)

Allied

d) ICS Series: 100 and 700

4.02  Health District will issue the following Personal Protection Equipment (“PPE”) as
needed to any Contractor employees who may be required to enter one or both
of the NCS Buildings. Contractor employees shall comply with Health District
policy, procedure, and guidelines concerning use of PPE:

a) Shoe coverings
b} Gloves
¢) Gowns

d) Masks (N95 respirator and surgical) to be fit tested by Health District as
appropriate

e} Face Shield

4,03  Contractor will ensure its employees are screened for Tuberculosis (“TB") prior to
reporting for duty at Health District. Contractor may arrange for such TB
screening to be performed by Health District.

CONTRACTOR RESPONSIBILITIES.

5.01 Prior to reporting for duty at Health District, Contractor will inform each
employee of expectations for compliance with Health District policy, procedure,
and guidance, to include appropriate use of PPE.

5.02  Contractor’s general scope of work shall be to supply appropriate security guard
services at Health District’'s NCS Buildings, with specific tour duties and post
orders to be agreed upon by the Parties prior to Contractor’s provision of
Services.

a) For the purpose of this Agreement, Subsection 2.8.3.2 of Attachment AA, State
RFP 3455 and Amendment 1 to RFP 3455, is hereby deleted in its entirety.

BOOKS AND RECORDS. Each Party shall keep and maintain under generally accepted
accounting principles full, true and complete books, records, and documents as are
necessary to fully disclose to the other Party, properly empowered government entities,
or their authorized representatives, upon audits or reviews, sufficient information to
determine compliance with the terms of this Agreement and any applicable statutes and
regulations. All such books, records and documents shall be retained by each Party in
accordance with its respective Records Retention Schedule, or for a minimum of five (5)
years; whichever is longer, from the date of termination of this Agreement. This retention
time shall be extended when an audit is scheduled or in progress for a period of time
reasonably necessary to complete said audit and/or to complete any administrative
and/or judicial processes which may ensue.

FEDERAL AUDIT REQUIREMENTS — FOR-PROFIT ORGANIZATIONS.

Page 4 of 10 €2000149



8)

9)

Allied

7.01  Contractor, a for-profit organization, may be required to have an audit if it,
directly or indirectly, expends a total of $750,000 or more in federal funds under
one or more Federal awards. Consistent with 2 CFR Part 200 as amended,
Contractor has two options regarding the type of audit that will satisfy audit

requirements:

a) An audit made in accordance with Generally Accepted Government Auditing
Standards (aka the Yellow Book), as revised; or

b) An audit that meets the requirements contained in 2 CFR Part 200.501.

7.02 If Contractor expends total federal awards of less than $750,000 during its fiscal
year, it is exempt from federal audit requirements, but is still required to maintain
auditable records of federal or state funds that supplement such awards. Records
must be available for review by appropriate officials. Although an audit may not
be necessary under the federal requirements, Health District audit requirements
are applicable.

FISCAL MONITORING AND ADMINISTRATIVE REVIEW OF ADVERSE FINDINGS. Health
District may, at its discretion, and during Contractor’s regular business hours, conduct a
fiscal monitoring of Contractor at any time during the term of the Agreement. Whenever
practicable, Contractor will be notified in writing at least two (2) weeks prior to the visit,
outlining documents that must be available prior to Health District’s visit. In the event a
regulatory body requests access to Contractor records for fiscal monitoring, Health District
will provide as much advance written notice to Contractor as is reasonably possible.
Health District shall notify Contractor in writing of any Adverse Findings and
recommendations as result of the fiscal monitoring. Adverse Findings are defined as Lack
of Adequate Records, Administrative Findings, Questioned Costs and Costs Recommended
for Disallowance. Contractor will have the opportunity to respond to Adverse Findings in
writing to address any area(s) of disagreement. Health District shall review disagreement
issues, supporting documentation and files, and forward a decision to the Contractor in

writing.

STATUS OF PARTIES; INDEPENDENT CONTRACTOR. Contractor will provide Services to
Health District under this Agreement as an independent contractor. In the performance of
such Services, Contractor and any person employed by or contracted with Contractor shall
at all times act as and be an independent contractor, and not an employee or agent of
Health District. Further, it is expressly understood and agreed that nothing in this
Agreement or the relationship between Health District and Contractor will be construed to
create a joint venture or partnership, or the relationship of principal and agent, or
employer and employee, or to create a co-employment or joint employer relationship.

9.01 Contractor has and shall retain the right to exercise full control over the
employment, direction, compensation, and discharge of all persons employed by
Contractor in the performance of the Services hereunder. Contractor shall be
solely responsible for all matters relating to the payment of its employees,
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10)

11)

12)

Allied

including compliance with social security, withholding, and all other wages,
salaries, benefits, taxes, demands, and regulations of any nature whatsoever.

SUBCONTRACTING. Except as expressly stated herein, without the Health District’s prior
written approval, Contractor shall not subcontract any portion of the Services required by
this Agreement. Subcontracts, if any, shall contain a provision making them subject to all
provisions in this Agreement.

STATEMENT OF ELIGIBILITY. Contractor acknowledges to the best of its knowledge,
information, and belief, and to the extent required by law, neither Contractor nor any of
its employees/contractors is/are: i) currently excluded, debarred, suspended, or otherwise
ineligible to participate in federal health care programs or in federal procurement or non-
procurement programs; and ii) has/have not been convicted of a federal or state offense
that falls within the ambit of 42 USC 1320a-7(a).

INSURANCE.

12.01 For the purpose of this Agreement, Attachment BB, State Insurance, is hereby
amended as follows:

a) References to “State” or “State of Nevada” are hereby deleted and replaced
with “Health District”.

b) The notice address contained within Section C, Notice of Cancellation, is hereby
deleted and replaced with the following:

Southern Nevada Health District

Attention: Contract Administrator, Legal Department
280 S. Decatur Bivd.

Las Vegas, Nevada 89107

¢) The address contained within Section E, Verification of Coverage, is hereby
deleted and replaced with the following:

Southern Nevada Health District

Attention: Contract Administrator, Legal Department
280 S. Decatur Blvd.

Las Vegas, Nevada 89107

12.02 Contractor, at its sole cost and expense, agrees to obtain and maintain in full
force and effect during the term of this Agreement, insurance coverage
consistent with Attachment BB, State Insurance, calculated to protect itself, and
as an additional insured, Health District, from any and all claims of any kind or
nature for damage to property or personal injury, including death, made by
anyone, that may arise from activities performed or facilitated by the Agreement,
whether these activities are performed by Contractor or anyone directly or
indirectly engaged or employed by Contractor. Contractor shall provide evidence
of insurance coverage to Health District’s Contract Administrator within five (5)
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business days of full execution of this Agreement. As evidence of such insurance,
Health District will accept certification of insurance issued by an authorized
representative of the insurance carrier.

13) KEY PERSONNEL. The Health District’s Facilities Services Manager shall be the overall
manager of this Agreement, will assign all tasks and due dates for all work, and be the
single point-of-contact for resolution of Agreement related issues.

14)

15)

NOTICES. All notices permitted or required under this Agreement shall be made via
overnight courier, or U.S. certified mail with return receipt requested to the other Party at

its address as set forth below:

Southern Nevada Health District Universal Protection Services, LP
Contract Administrator, Legal Dept. dba Allied Universal Security Services
280 S. Decatur Blvd. Attn: Steve McCoy

Las Vegas, NV 89107 4000 S. Eastern Avenue #210

15.01

Las Vegas, NV 89119

CONFIDENTIALITY.

Contractor understands Services may be provided within an area intended to
house individuals who are members of the COVID-19 Target Population. As such,
Protected Health Information (“PHI”) may be inadvertently exposed to
Contractor’s employees, agents and/or subcontractors (if any) during the normal
course of business. The Parties shall comply with all federal and state laws, rules,
and regulations regarding the confidentiality of patient information, including,
but not limited to, compliance with the Health Insurance Portability and
Accountability Act of 1996 as may be amended from time-to-time (“HIPAA”), and
the Health Information Technology for Economic and Clinical Health Act, as
amended (“HITECH Act”), including all applicable rules, regulations, and official
guidance promulgated in connection with HIPAA and the HITECH Act by the U.S.
Department of Health and Human Services or otherwise. To ensure such
compliance, the Parties shall execute Attachment DD, Business Associate
Agreement. Contractor shall ensure compliance of its employees, agents, and/or
subcontractors as applicable.

16) GENERAL PROVISIONS.

Allied

16.01

16.02

BREACH; REMEDIES. Failure of either Party to perform any obligation of this
Agreement and failure to cure within three (3) business days of receipt of written
notice thereof shall be deemed a breach. Except as otherwise provided for by law
or this Agreement, the rights and remedies of the Parties shall not be exclusive
and are in addition to any other rights and remedies provided by law or equity,
including but not limited to actual damages, and to a prevailing Party, the ability
to seek reasonable attorneys’ fees and costs.

WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any
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Allied

16.03

16.04

16.05

16.06

16.07

16.08

16.09

particular breach of the Agreement or its material or non-material terms by either
Party shall not operate as a waiver by such Party of any of its rights or remedies
as to any other breach.

LIMITED LIABILITY. Health District will not waive and intends to assert available
NRS Chapter 41 liability limitations in all cases. To the extent applicable, actual
agreement damages for any breach shall be limited by NRS 353.260 and NRS
354.626. Agreement liability of both Parties shall not be subject to punitive,
consequential, indirect, or special damages.

NON-DISCRIMINATION. Contractor employs employees without regard to race,
sex, color, religion, age, ancestry, national origin, marital status, status as a
disabled veteran, or veteran of the Vietnam era, disability, sexual orientation or
gender identity or expression. Contractor agrees that it will comply with all state
and federal employment discrimination statutes, including but not limited to Title
Vil and the American with Disabilities Act.

FORCE MAJEURE. Neither Party shall be deemed to be in violation of this
Agreement if it is prevented from performing any of its obligations hereunder due
to strikes, failure of public transportation, civil or military authority, act of public
enemy, acts of terrorism, accidents, fires, explosions, or acts of God, including,
without limitation, earthquakes, floods, winds, or storms. In such an event the
intervening cause must not be through the fault of the Party asserting such an
excuse, and the excused Party is obligated to promptly perform in accordance
with the terms of the Agreement after the intervening cause ceases.

COMPLIANCE WITH LAWS. Contractor shall keep itself informed of and in
compliance with all federal, state and local laws, ordinances, regulations,
appropriations restrictions, and orders that may affect in any manner the
provision of goods and/or performance of services, or those engaged to perform
services under this Agreement, including, but not limited to 45 CFR Part 75, and 2
CFR Part 200.

SEVERABILITY. If any provision contained in this Agreement is held to be
unenforceable by a court of law or equity, this Agreement shall be construed as if
such provision did not exist and the non-enforceability of such provision shall not
be held to render any other provision or provisions of this Agreement
unenforceable.

USE OF NAME AND LOGO. Contractor may not use the Health District’'s name or
logo for any purpose without the Health District’s prior written consent. Health
District retains the right to impose restrictions on the use of its name and/or logo
and terminate, with or without cause, Contractor’s right to use the Health
District’s name and/or logo.

PROPER AUTHORITY. The Parties hereto represent and warrant that the person
executing this Agreement on behalf of each Party has full power and authority to
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Allied

16.10

16.11

16.12

16.13

16.14

16.15

16.16

16.17
16.18

enter into this Agreement and that the Parties are authorized by law to perform
the services set forth in the documents incorporated herein.

INTEGRATION CLAUSE. This Agreement, including all Attachments hereto, as it
may be amended from time to time, contains the entire agreement among the
Parties relative to the subject matter hereof.

EXCLUSIVITY. This Agreement is non-exclusive and both Parties remain free to
enter into similar agreements with third parties. Contractor may perform
services for any other clients, persons, or companies as Contractor sees fit, so
long as the performance of such services does not interfere with Contractor’s
performance of obligations under this Agreement, and does not, in the opinion of
Health District, create a conflict of interest.

GOVERNING LAW. This Agreement and the rights and obligations of the Parties
hereto shall be governed by and construed according to the laws of the State of
Nevada, without regard to any conflicts of laws principles, with Clark County,
Nevada as the exclusive venue of any action or proceeding related to or arising
out of this Agreement.

INDEMNIFICATION. Parties do not waive any right or defense to indemnification
that may exist in law or equity. As permitted under applicable law, Health District
shall protect, defend, hold harmless and indemnify Contractor, its respective
successors and assigns, and its directors, professionals and employees from and
against all losses asserted against Contractor arising out of incidents or
occurrences taking place or arising at Health District’s location provided that any
such losses occur due to Contractor’s compliance with Health District’s directions
and requests.

PUBLIC RECORDS. Pursuant to NRS Chapter 239, information or documents,
including this Agreement and any other documents generated incidental thereto
may be opened to public inspection and copying unless a particular record is
made confidential by law or a common law balancing of interests.

ASSIGNMENT. The Parties shall not assign, transfer, or delegate any rights,
obligations or duties under this Agreement without the other Party’s prior written
consent.

NO THIRD-PARTY BENEFICIARIES. This Agreement is for the sole benefit of the
Parties hereto and their respective successors and permitted assigns and nothing
herein, express or implied, is intended to or shall confer upon any other person or
entity any legal or equitable right, benefit, or remedy of any nature whatsoever
under or by reason of this Agreement.

TIME. Contractor agrees that time is of the essence to this Agreement,

COUNTERPARTS. This Agreement may be executed in counterparts, each of which
shall be deemed an original, but which together shall constitute one instrument.
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A signed copy delivered by facsimile, email or other means of electronic
transmissions shall have the same force and effect as an original signed copy.

IN WITNESS THEREOF, the Parties hereto have caused this Agreement to be executed by their
undersigned officials as duly authorized.

SOUTHERN NEVADA HEALTH DISTRICT APPROVED AS TO FORM:

N

By: By: P
Fermin Leguen, MD, MPH Heather Anderson-FinM
Acting Chief Health Officer Associate General Counsel

Southern Nevada Health District

Date:

UNIVERSAL PROTECTION SERVICE, LP
DOING BUSINESS AS
ALLIED UNIVERSAL SECURITY SERVICES

By:

Name:
Title:

Date:

Allied Page 10 of 10 C2000149



ATTACHMENT AA

STATE RFP 3455 AND AMENDMENT 1 TO RFP 3455 Page 10of 59

State of Nevada Brian Sandoval
Department of Administration Gavernor
Purchasing Division Patrick Cates
Director

515 E. Musser Street, Suite 300
Carson City, NV 89701 Jefirey Haag
Administrator

State of Nevada
Purchasing Division
Request for Proposal: 3455
For
UNIFORMED SECURITY GUARDS
Release Date: June 7, 2017
Deadline for Submission and Opening Date and Time: July 5, 2017 @ 2:00 PM

Refer to Section 7, RFP Timeline for the complete RFP schedule

For additional information, please contact:
Annette Morfin, Purchasing Officer
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701
Phone: 775-684-0185
Email address: amorfin@admin.nv.gov

(TTY for Deaf and Hard of Hearing: 1-800-326-6868
Ask the relay agent to dial:  1-775-684-0185/V.)

Refer to Section 8 for instructions on submitting proposals

Uniformed Security Guards RFEP 3455 Page l of 53



ATTACHMENT AA
STATE RFP 3455 AND AMENDMENT 1 TO RFP 3455 Page 2 of 59

VENDOR INFORMATION SHEET FOR RFP 3455
Vendor Shall:

A) Provide all requested information in the space provided next to each numbered question. The
information provided in Sections V1 through V6 shall be used for development of the contract;

B) Type or print responses; and

C) Include this Vendor Information Sheet in Section III of the Technical Proposal.

ﬂ V1 I Company Name I ﬂ

I V2 | Street Address I i

[V3 [City, State, ZIP | |

va Telephone Number
Area Code: | Number: | Extension:
Vs Facsimile Number
Area Code: | Number: | Extension:
V6 Toll Free Number
Area Code: | Number: | Extension:
Contact Person for Questions / Contract Negotiations,
including address if different than above
Name:
V7 [Tite:
Address:
Email Address:
V8 Telephone Number for Contact Person
Area Code: | Number: | Extension:
V9 Facsimile Number for Contact Person
Area Code: | Number: | Extension:
V10 Name of Individual Authorized to Bind the Organization
Name: Title:
Vil Signature (Individual shall be legally authorized to bind the vendor per NRS 333.337)
Signature: Date:

Uniformed Security Guards RFP 3455 Page 2 0of 53



ATTACHMENT AA
STATE RFP 3455 AND AMENDMENT 1 TO RFP 3455 Page 3 of 59

TABLE OF CONTENTS

1. PROJECT OVERVIEW ..ottt ettt s bbb en s e anas 4
2. SCOPE OF WORK ..ottt e et et sttt s et e ss e st s ss e etesse s es s e e ssersanaee e 5
3. COMPANY BACKGROUND AND REFERENCES.......ccoiiitiirincetncene e 20
B COST ottt ettt et Rkttt s n st Reae et sereecnene e 24
S, FINANCIAL .ottt ettt bt ee et re e e eneenens 24
6. WRITTEN QUESTIONS AND ANSWERS .....ccooitiiiiirirniieetessteneres st res st enersenes 25
7o REP TIMELINE .....ccoiiiiiiiiii ettt s e st as e e e saene s e sesees e s et ensesenes 25
8. PROPOSAL SUBMISSION REQUIREMENTS, FORMAT AND CONTENT ........ccoceeinirrinnne. 26
9. PROPOSAL EVALUATION AND AWARD PROCESS .......cciriiieiieieniee et 31
10. TERMS AND CONDITIONS ..ottt it eeie et sre et ese et st bess st et ss e saseesessarassneas 33
11. SUBMISSION CHECKLIST ..ottt s e s s sne s st 40
ATTACHMENT A — CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION ....... 41
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Prospective vendors are advised to review Nevada’s ethical standards requirements, including but
not limited to NRS 281A, which can be found on the Purchasing Division’s website at:
http://purchasing.nv.gov.

All applicable Nevada Revised Statutes (NRS) and Nevada Administrative Code (NAC)
documentation can be found at: www.leg.state.nv.us/lawl.cfm.

1. PROJECT OVERVIEW

1.1  The State of Nevada Purchasing Division is seeking proposals from qualified vendors to
provide armed and unarmed security guard services, patrol and random marked vehicle
stops services statewide on an as needed basis.

1.2 Security guards shall be responsible for the protection of employees, clients, property and
equipment. In order to be considered, a qualified vendor’s proposal must meet the
requirements of Nevada Revised Statutes (NRS) Chapter 648 and any regulations adopted
pursuant thereto, including, without limitation, NRS 648.013, 648.016 and 648.060 and
Nevada Administrative Code section 648. All proposals from unqualified vendors shall be
rejected.

1.3 This proposal is not subject to a wage determination either Federal or State. The officers
are not covered by a Union and there is not a Collective Bargaining Agreement (CBA) in
place.

1.4  There will not be an official tour of State facilities. There is no guarantee of what facilities
or State agencies will be requiring these services.

1.5 The State may award one (1) or more contracts in conjunction with this RFP, as
determined in the best interests of the State. It is the intention of the State to award
contract(s) on a statewide basis; however, proposals may be considered regionally
(Northern, Southern, Rural). Vendor’s proposal shall identify the geographic region(s) in
which services are being offered.

1.6  The services are required Statewide including Northern, Southern and Rural Nevada.
Hours and days will vary for each using agency; some services may be on an “as needed”
basis. Purchase of services offered through a resultant contract(s) will be at the sole
discretion of the individual entities and cannot be guaranteed by the State.

1.6.1 Northern Nevada — Carson City, Reno and Sparks
1.6.2 Southern Nevada — Las Vegas area
1.6.3 Rural Nevada — The rest of the State

1.7 This contract shall be mandatory for State agencies located in geographic regions serviced
by the contract. The University and Community College System, the Court System, the
Legislative Counsel Bureau, and Political Subdivisions (i.e., cities, counties, school
districts, etc.) may use the contract(s) resulting from this RFP; however, they are not
required to do so.
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1.8  The State Purchasing Division shall administer contract(s) resulting from this RFP. The
resulting contract(s) shall be for a contract term of four (4) years, anticipated to begin
October 1, 2017, subject to Board of Examiners approval, through September 30, 2021.

2. SCOPE OF WORK

2.1 GENERAL

2.1.1 Security guards shall establish order and safeguard employees, property and clients
while on agency premises;

2.1.2  Security guards shall be familiar with non-violent resolutions to conflict; and

2.1.3  Security guards shall assist in emergency situations, identify conflicts, intervene
courteously, defuse potential employee/client problems and perform other security-
related functions as required by the using agency.

2.2 LOCATIONS AND HOURS

2.2.1 The services are required Statewide including Northern, Southern and Rural
Nevada;

2.2.2  Proposing vendors should indicate what services are available in the different areas;

2.2.3 The respective agency and the successful vendor(s) will agree upon the location,
days and hours of duty for the security guards; and

2.2.4 The awarded vendor may only bill for Holiday pay if the awarded vendor observes
the holiday. If the awarded vendor does not observe a State Observed Holiday, and

awarded contractor services are utilized on that State Observed Holiday, the rate of
pay will be the Regular Shift Bill Rate per Hour.

2.2.4.1 Proposing vendors shall list their company’s observed holidays in
their RFP proposal.

2.3 SCHEDULE AND DUTIES

2.3.1 General

Under normal circumstances, the agency liaison will provide the successful
vendor(s) with a minimum of 48 hour-notice if any significant changes in
service and/or scheduling are required.

2.3.1.1 Safety

A. Perform all necessary services to assure the safety and
protection of building occupants.

B. Immediately report potentially hazardous conditions and
items in need of repair to the agency liaison.

Uniformed Security Guards RFP 3455 Page 5 of 53



ATTACHMENT AA
STATE RFP 3455 AND AMENDMENT 1 TO RFP 3455 Page 6 of 59

C. The agency liaison will advise the awarded vendor(s) if
communication devices (such as walkie talkies) are required
when multiple guards are on duty. Awarded vendors will be
responsible for supplying the communication devices (such
as walkie talkies) unless the agency decides to supply the
devices.

23.1.2 Emergency Assistance

A. In the event of an emergency situation, notify the appropriate
police jurisdiction immediately and then the agency liaison.

B. Take prescribed action until assistance arrives.
2.3.13 Weapons

A. An armed officer is defined as a uniformed security guard
who is authorized, trained, show regular proficiency, and
will carry a firearm in the course of duty. This is
distinguished from an unarmed security guard who will not
carry a firearm; however, may carry authorized weapons.

B. The agency liaison will advise the contractor(s) if they
require armed or unarmed services.

C. Types of weapons issued to security guards are an agency
decision contingent on more restrictive contractor policy and
law. To carry any weapons the armed security guard would
have to be certified with that particular type of weapon. All
weapons must be within acceptable industry standards and
the security officer must be authorized, trained, and show
regular proficiency. Some examples of weapons may
include baton, electronic control device, and oleoresin
capsicum.

D. A security guard may carry a locking blade knife for utility
purposes only, in a manner approved by the agency.
Generally, a locking blade knife will not be considered a
weapon.

E. Proposing vendors shall specify if they are providing armed,
unarmed, or both armed/unarmed guards in their proposals
and show appropriate pricing.

F. If providing armed guards defined under NAC 648.345 —
648.355; vendors shall provide a list of firearms which the
guards are authorized to carry and show proof that guards are
certified to carry those weapons.
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23.14 Arrest and Detention

Security guards may make citizen arrests or detain individuals who
jeopardize the safety of employees, clients and/or property.

23.15 Reporting

Security guards will prepare daily logs and/or irregularity reports as
required by the using agency.

24  COST

2.4.1 The State Cost Proposal, Refer to Attachment G — Cost Schedule, must outline the
definitions and hourly wage for the following items:

24.1.1 Regular shift: Regular shifts are pre-scheduled hours as requested
by the agency. Regular shifts will not be paid as overtime regardless
of the number of hours during a day, week, or pay period. Regular
shifts are scheduled at least fourteen (14) days in advance;

2.4.1.2 Overtime: Overtime is a non-scheduled shift, call back, or an
extension of a regular shift in which the agency requires the security
guard to stay on duty;

24,13 Holiday shift: Applies to the actual holiday if this holiday is
observed by the awarded vendor(s);

2.4.14  Special events shift: These shifts are occasional or one-time events
requiring additional resources or locations not otherwise associated
or scheduled as a regular shift;

24.15 Emergency shift: The normal timeframe to establish any significant
change in service and/or scheduling is 48 hours. Should an agency
require security staffing within this 48 hour time-frame, this shall be
deemed an “Emergency Shift.” Any scheduled shifts within this 48
hour time-frame from the agency request to the start of the shift may
be billed as an “Emergency Shift.”

2.4.1.6 Vehicle patrol; and
24.1.7 Random awarded vendor(s) supplied marked-vehicle stops/patrols.
2.42 Awarded vendor(s) shall maintain a minimum of four (4) relief guards who are
trained and available to work at any agency in the event of special services required,

sickness, injury or vacation of a regularly posted guard.

2.43 Awarded vendor(s) and the agency will reconcile hours worked. In the event of any
dispute regarding hours worked and subsequent charges, the figures of the agency
shall prevail.
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2.43.1

2432

2433

2.5 BILLING

Special consideration will be given to cost proposals that do not
exceed the Federal Government, General Services Agreement
(GSA) levels. Refer to the GSA Advantage website at
www.gsaelibrary.gsa.gov. The actual wages paid to the security
guards must not exceed the GSA levels.

Cost shall not include travel to the primary location of service.

Services involving vehicle patrol shall not include a monthly vehicle
rental cost. Vehicle patrols would be on a regular basis.

2.5.1 Contractor(s) will submit monthly invoices for completed work directly to each

using agency.

2.5.2 Invoices at a minimum shall include the following:

2521
2522
2.523
2524
2.52.5
2526

Name of each individual,

Number of hours worked during the period;

Applicable payment rate;

Total compensation requested for the individual;
Explanation of overtime or holiday hours charged; and
Total amount due the contractor(s) for the period invoiced.

2.5.3 There will be a four (4) hour minimum biiling charge. If a temporary security guard
is asked to cover an assignment for 8 hours and is actually only needed for one (1)
hour, the using agency will be billed a minimum of four (4) hours for that temporary

security guard.

2.6 REPORTING

2.6.1 Proposals must indicate an agreement on the part of the vendor to develop, monitor
and compile data on a quarterly basis of the number of hours and dollar amount used
by each agency on a monthly basis. Reports are to be submitted to Nevada State
Purchasing, Attention: Annette Morfin, Purchasing Officer amorfin@admin.nv.gov
or via fax (775) 684-0188.

2.6.2 Reports are due on the following dates of each contracted year:

QUARTER REPORT DUE
July 1 through September 30 October 20
October 1 through December 31 January 20
January 1 through March 31 April 20

April 1 through June 30 July 20

2.6.3 Failure to provide these quarterly reports in a timely manner may result in contract
cancellation. Refer to Attachment J— Quarterly Reports for Security Guards

Uniformed Security Guards
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2.7.1 The total guard hours for the first two (2) quarters of 2017:

2.7.1.1
2.7.1.2

Southern Nevada — 79,375
Northern Nevada — 27,496.50

2.7.2 Total patrol stops per week may vary for each agency. The main objective is to
check doors and windows. State agencies will not provide vehicles for these patrol

stops.

The length of time required for each patrol stop to be executed properly

would be determined by the awarded vendor and the using agency.

2.7.3 The total patrol stops for the first two (2) quarters of 2017:

2.73.1
2.73.2

Southern Nevada — 1,180
Northern Nevada — 549

2.8 PROJECT SPECIFICATIONS

2.8.1 Contract Administration

2.8.1.1

2.8.1.2

2.8.13

2.8.14

2.8.15

The using agency, at their discretion, reserves the right to require the
immediate replacement of any security guard they find to be
unprofessional in the performance of their assigned duties.

Awarded vendor(s) shall furnish at the agency facility uniformed
security guards in such numbers and grades as specified by agency.

Awarded vendor(s) shall maintain offices in the Las Vegas area and
the Reno area for the duration of the contract. The office should
have a manager and/or coordinator to manage the workforce and be
available to answer questions from the various agencies.

Awarded vendor(s) is/are directly responsible for the supervision of
all security guards stationed at agency facilities. Supervisors must
make on-site reviews at least once a week and interface weekly with
the local agency liaison.

Awarded vendor(s) must not assign to this contract security guards
who have previous employment with the State within the past two
(2) years, unless otherwise approved by Purchasing (refer to
Attachment K, Authorization to Contract with a Current Employee
and Attachment L, Authorization to Contract with a Former
Employee).

A. The appropriate form must be filled out in its entirety and
emailed to amorfin@admin.nv.gov who will then process
the paperwork.

B. Awarded vendor(s) will be instructed as to what BOE the
paperwork will be going to.

Uniformed Security Guards
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2.8.1.6

2.8.1.7

2.8.1.8

C. Once the BOE approval has been given, State Purchasing
will notify the contracted vendor(s) that it was given/or not
given approval.

Awarded vendor(s) must have a procedure and supply a telephone
number for immediate (24-hour) response for significant personnel
issues, emergencies and/or urgent matters.

Awarded vendor(s) must promptly report any pending disciplinary
proceedings brought forward by an administrative licensing agency
to amorfin@admin.nv.gov at the Nevada State Purchasing Division.

Disciplinary problems with the contractor’s security guards
requiring remedial action shall be resolved as follows:

A. Any discrepancy observed shall be reported by the agency
liaison to the contractor’s representative; and

B. Contractor must institute corrective action and report to the
agency liaison.

C. It is recommended that the agency liaison conduct on-the-job
inspections to determine the overall quality of the security
guard’s performance, job knowledge, training effectiveness,
conduct and appearance. The agency liaison will alert the
awarded vendor(s) to any deficiencies found as a result of
the inspections, and the awarded vendor(s) shall take
immediate corrective action to remedy any deficiencies.

2.8.2 Personnel Standards

2.8.2.1

All security guards employed by the contractor(s) and stationed at
agency facilities must meet the following criteria and be
registered/licensed as defined in NRS and NAC Chapter 648.

A. All armed guards must adhere to the minimum training
standards as prescribed in NRS and NAC 648.

B. Security guards must not be wanted, convicted, under
investigation, or on release pending criminal changes for any
felony, crime of moral turpitude, or other criminal act
inconsistent with the using agency’s mission.

C. Security guards must be authorized to maintain full-time
employment in the United States according to current U.S.
Immigration Department rules and regulations and must have
the ability to read, write and speak the English language.

D. Security guards must be at least 21 years of age and possess
either a high school diploma or a G.E.D.
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E.

Security guards must be familiar with their respective post
orders as most recently amended. Contractor(s) shall ensure
that all of the duties outlined and other instructions issued by
the agency liaison are carried out as specified.

Security guards must possess a valid Nevada driver’s license
or have access to reliable vehicular transportation.

Security guards must be able to perform the physical duties
of the job. This will not require a physical examination.
Security guards’ duties require moderate to arduous physical
exertion, including (but not limited to) such activities as:

1 Standing or walking for an entire shift;

2. Climbing stairs and ladders;

3 Lifting/carrying objects weighing up to 50 pounds; and
4. Running for short distances.

Security guards must be free from narcotics, marijuana and
dangerous drugs as evidenced by an approved drug testing
process. It is the awarded vendor(s)’s responsibility to
ensure that all security guards to be stationed at agency
facilities are drug-free and as defined in the State of Nevada
Drug and Alcohol found on the Nevada Department of
Administration website:
http://hr.nv.gov/Resources/Publications/Publications/.  The
awarded vendor must establish a policy for drug testing in
the event of a work place accident, injury, or a use of deadly
force incident.

All security guards must have and carry in their possession a
work card issued by the County Sheriff where the work is to
be performed as defined under NRS 684.060 and 648.203. If
the duty station is in Carson City the guards must possess a
work card issued from either Washoe County or another
county that issues work cards. The work card will specify
armed or unarmed security.

All armed security guards must adhere to the minimum
training standards as prescribed in NRS and NAC Chapter

648.

All security guards must have a reliable wireless (“cellular”)
telephone in their possession for prompt and direct
communication during working hours.  The telephone
number will be supplied to the agency liaison and no cost
will be incurred by the State or using agency.

At no time during the security guard’s shift will any of the
following behavior be tolerated.

Uniformed Security Guards

RFP 3455 Page 11 of 53



ATTACHMENT AA

STATE RFP 3455 AND AMENDMENT 1 TO RFP 3455 Page 12 of 59

1. Vacating his/her post without authority;

2.  Eating while on duty other than lunch hour;

3. Leaning against walls, doors, etc.;

4.  Idle talk with other security personnel, State employees
or visitors;

5. Discourtesy or insolence;

6. Creating, participating, or failing to report a hostile
work environment and/or sexual harassment as defined
in the Governor’s Policy on Sexual Harassment and
Discrimination found at the Nevada Department of
Administration website:
http://hr.nv.gov/Resources/Forms/SexualHarrassment/S
exual Harassment Discrimination/;

7. Sleeping on duty;

8.  Unauthorized use of State telephones, computers or
other equipment;

9. Improper use, display of or failure to secure any
weapon. Possess any weapon not authorized by the
awarded vendor(s) and using agency;

10. Failure to make a prompt and complete report of
damage incurred to any State property or equipment;

11. Failure to report known violations of State rules or
regulations; and

12. Reading, while on duty, of any materials which are not

job-related.

2.8.3 Prior Experience of Security Guards

2.83.1

Armed security guards must have a minimum of six (6) months of
paid experience prior to assignment under this contract. This
experience may include law enforcement, military police, armed
security or closely related field and;

A minimum of 200 hours of training addressing the
following areas:

1.

Civil liability;

Uniformed Security Guards
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2. Constitutional law;

3. Crimes against persons, property, and other offenses;

4.  Principles of juvenile law and procedures;

5. Laws relating to arrest and probable cause;

6.  Principles of drug law;

7.  Principles of search and seizure;

8. Use of force;

9.  Basic patrol/security operations and procedures;

10. Response to emergencies, alarms, bomb threats, and
access control;

11. Fire prevention and use of fire extinguisher;

12.  Radio use and procedures;

13. Crime prevention;

14. Traffic and crowd control;

15. Identification and reporting of the abuse of elderly
persons, child abuse and sexual abuse/exploitation of a
child;

16. Identification and reporting of domestic violence and
stalking;

17.  Principles of crime scenes and evidence preservation;

18. Interviewing, communication, and community
relations;

19. Health, fitness and wellness;

20. Interpersonal communications;

21. Provision of emergency first aid and cardiopulmonary
resuscitation;

22. Training concerning active assailants;

23. Training in the use of firearms;

RFP 3455 Page 13 of 53

Uniformed Security Guards



ATTACHMENT AA
STATE RFP 3455 AND AMENDMENT 1 TO RFP 3455 Page 14 of 59

24. Writing of reports;

25. Principles of counter-terrorism and weapons of mass
destruction;

26. Courtroom demeanor, including, with limitation, the
giving of testimony;

27. Crisis intervention;

28. Professional ethics;

29. Handling of persons with mental illness;

30. Systems of criminal justice; and

31. Demonstrate comprehension in applying security
concepts and application to laws in the State of
Nevada.

2.83.2  Unarmed security guards must have a minimum of six (6) months of
paid experience prior to assignment under this contract. This
experience may include employment as a civilian in a public safety
agency, corrections, bailiff, military, or closely related field or
otherwise qualify as an armed security guard as described in this

section; and

A. A minimum of 120 hours of training addressing the
following areas:

1. Civil liability;

2. Constitutional law;

3. Crimes against persons, property, and other offenses;
4.  Principles of juvenile law and procedures;

5. Laws relating to arrest and probable cause;

6.  Principles of drug law;

7. Principles of search and seizure;

8.  Use of force;

9.  Basic patrol/security operations and procedures;
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10.

1.

Response to emergencies, alarms, bomb threats, and
access control;

Fire prevention and use of fire extinguisher;

12. Radio use and procedures;

13. Crime prevention;

14. Traffic and crowd control;

15. Identification and reporting of the abuse of elderly
persons, child abuse and sexual abuse/exploitation of a
child;

16. Identification and reporting of domestic violence and
stalking;

17. Principles of crime scenes and evidence preservation;

18. Interviewing, communication, and community
relations;

19. Health, fitness and wellness;

20. Interpersonal communications;

21. Provision of emergency first aid and cardiopulmonary
resuscitation;

22. Training concerning unarmed response to active
assailants;

23.  Writing of reports;

24. Principles of counter-terrorism and weapons of mass
destruction;

25. Courtroom demeanor, including, with limitation, the
giving of testimony;

26. Crisis intervention;

27. Professional ethics;

28. Handling of persons with mental illness;

29. Systems of criminal justice; and

REP 3455 Page 15 of 53
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30. Demonstrate comprehension in applying security
concepts and application to laws in the State of
Nevada.

2.8.4 Permanent Status

For stability and continuity of assignment, the State expects only the most
experienced security guards to be stationed at State facilities.

2.8.5 Employee Documentation
2.85.1 Upon commencement of the contract(s), and upon request, the
awarded vendor(s) shall submit a list of the security guards to be
stationed at State agency facilities to the designated agency liaison

and/or State Purchasing,.

2.8.52  The list shall include the following information for all security
guards.

A. Proof of registration with the property regulatory agency(s)
(Licensees are exempt as allowable by law);

B. Work Card;
C. Name;
D. Mailing and Physical Address;

E. Home Telephone Number;

F. Date of Birth;

G. Nevada Driver’s License Number;

H. Length of employment with awarded vendor(s);

L. High school diploma or G.E.D;

J. Completion of mandatory training class required (refer to

Section 2.8.3.1 and 2.8.3.2),
K. Criminal background check; and
L. Drug testing certification.
2.8.6 Recruitment, Testing and Training
2.8.6.1 All training will be furnished by the awarded vendor(s). All wages,

payroll taxes, benefits and fees related to security guard recruitment,
physical examinations, drug testing, aptitude/qualification testing,
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indoctrination, training, mileage reimbursement and per diem shall
be paid by the awarded vendor at no additional cost to the State.

2.8.6.2 All security guards must maintain training, certification, and pass a
written exam given by the Private Investigator’s Licensing Board.

2.8.6.3 The initial orientation, coordinated between the contracted vendor(s)
and the using agency, for each newly assigned security officer shall
include the following:

A. Agency organizational structure;

B. Facility familiarity;

C. Tour duties and post orders;

D. Security center operations;

E. Security rules and regulations;

F. Emergency procedures; and

G. Appropriate  visitor/client interaction techniques and
methods.

2.8.7 Appearance, Uniforms, Identification and Equipment

2.8.7.1 Appearance:  The awarded vendor(s) shall ensure that the
appearance, bearing and general demeanor of all employed security
guards is of a high standard.

2.8.7.2 Uniforms: The awarded vendor(s) shall ensure that all security
guards are uniformed. Uniforms must be furnished by the awarded
vendor(s) at no cost to the State. Per NAC 648.530 uniforms are
subject to approval and shall be distinctive from local law
enforcement agencies to avoid misrepresentation or confusion.

2.8.7.3 Identification: The awarded vendor(s) shall ensure that all security
guards have in their possession a valid identification card with the

following data:

Name;

Photograph;

Employer’s name;

State License Number if applicable;
Employer’s authorizing signature; and
Work Card.

mHOUOwe
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2.8.7.4

2.8.7.5

Equipment: Duty belt worn by armed security personnel at a State

facility shall include:

A. If armed, extra magazines and carrier;

B. Handcuffs;

C. Holster;

D. Flashlight (if applicable); and

E. Any other defensive items as approved by the using agency

and supplied by the awarded vendor(s), as defined (refer to
Section 2.3.1.3 C).

All security guards assigned by the contractor(s) must have
successfully completed, eleven (11) hours for armed guards or four
(4) hours for unarmed guards, classroom instruction and training in
the following areas:

A.

B
C.
D

IS

T o

[

Duties and functions of a private security force;
Communication systems;

Legal procedures and limitations;

Note taking and report writing;

Public relations;

Access control;

Fire prevention and basic fire-fighting;
Telephone courtesy;

Emergency response and emergency medical assistance;
Bomb threat procedures;

Alarm response;

Personal appearance;

Visitor  control, including non-violent intervention
techniques of dispute resolution;

Radio operations procedures;

Patrol methods;

Uniformed Security Guards
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P. Theft prevention;

Q. Traffic control;

R. Evacuation procedures; and

S. Weapons qualifications if applicable.

2.8.7.6  All security guards must pass a written exam given by the Private
Investigator’s Licensing Board.

2.8.7.7 The initial orientation for each newly assigned security officer shall
include the following:

Agency organizational structure;

Facility familiarity;

Tour duties and post orders;

Security center operations;

Security rules and regulations;

Emergency procedures; and

Appropriate  visitor/client interaction techniques and

methods.

OPHmUO W

2.8.8 Appearance, Uniforms, Identification and Equipment

2.8.8.1 Appearance

The contractor(s) shall ensure that the appearance, bearing and
general demeanor of all employed security guards is of a high
standard.

2.8.8.2 Uniforms

Contractor(s) shall ensure that all security guards are uniformed.
Uniforms must be furnished by the contractor at no cost to the State.
Per NAC 648.530 uniforms are subject to approval and shall be
distinctive from local law enforcement agencies to avoid
misrepresentation or confusion.

2.8.83 Identification

Contractor(s) shall ensure that all security guards have in their
possession a valid identification card with the following data:

Name;

Photograph;

Employer’s name;

State License Number if applicable;
Employer’s authorizing signature; and
Work Card

mmoawp
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2.8.8.4  Equipment

Duty belt worn by armed security personnel at a State facility shall

include:

A. Extra magazines;

B. Handcuffs;

C. Holster;

D. Flashlight; and

E. Any other defensive items as approved by the using agency

and supplied by the awarded vendor(s), as defined (refer fo
Section 2.3.1.3 C).

2.8.8.5 Policies

Proposing vendors must attach a copy of their security company’s
written firearm, use of force, sexual harassment and discrimination,
and drug-free workplace policies.

2.8.8.6  Patrol and Random Marked Vehicle Stops

A.

The respective State agency will advise the contractor(s) on
the locations and type of patrols and random marked vehicle
stops required.

Patrol Vehicle Stops would be on a regular basis.

Random Marked Vehicle Stops would not be on a regular
basis and would be at the using agency’s discretion.

3. COMPANY BACKGROUND AND REFERENCES

3.1 VENDOR INFORMATION

3.1.1 Vendors shall provide a company profile in the table format below.

Question Response

Company name:

Ownership (sole proprietor, partnership, etc.):

State of incorporation:

Date of incorporation:

# of years in business:

List of top officers:

Location of company headquarters:

Location(s) of the office that shall provide the
services described in this RFP:

Uniformed Security Guards
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Question

Response

in this RFP:

Number of employees locally with the
expertise to support the requirements identified

RFP:

Number of employees nationally with the
expertise to support the requirements in this

assigned for this project:

Location(s) from which employees shall be

3.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the
laws of another state shall register with the State of Nevada, Secretary of State’s
Office as a foreign corporation before a contract can be executed between the State
of Nevada and the awarded vendor, unless specifically exempted by NRS 80.015.

3.1.3 The selected vendor, prior to doing business in the State of Nevada, shall be
appropriately licensed by the State of Nevada, Secretary of State’s Office pursuant
to NRS76. Information regarding the Nevada Business License can be located at

http://nvsos.gov.

Question

Response

Nevada Business License Number:

Legal Entity Name:

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes

No

If “No”, provide explanation.

3.1.4 Has the vendor ever been engaged under contract by any State of Nevada agency?

Yes

No

If “Yes”, complete the following table for each State agency for whom the work
was performed. Table can be duplicated for each contract being identified.

Question

Response

Name of State agency:

State agency contact name:

Dates when services were performed:

Type of duties performed:

Total dollar value of the contract:

3.1.5 Are you now or have you been within the last two (2) years an employee of the State
of Nevada, or any of its agencies, departments, or divisions?

Yes

No

Uniformed Security Guards
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If “Yes”, please explain when the employee is planning to render services,
while on annual leave, compensatory time, or on their own time?

If you employ (a) any person who is a current employee of an agency of the
State of Nevada, or (b) any person who has been an employee of an agency of
the State of Nevada within the past two (2) years, and if such person shall be
performing or producing the services which you shall be contracted to provide
under this contract, you shall disclose the identity of each such person in your
response to this RFP, and specify the services that each person shall be
expected to perform.

3.1.6 Disclosure of any significant prior or ongoing contract failures, contract breaches,
civil or criminal litigation in which the vendor has been alleged to be liable or held
liable in a matter involving a contract with the State of Nevada or any other
governmental entity. Any pending claim or litigation occurring within the past six
(6) years which may adversely affect the vendor’s ability to perform or fulfill its
obligations if a contract is awarded as a result of this RFP shall also be disclosed.

Does any of the above apply to your company?

Yes No

If “Yes”, please provide the following information. Table can be duplicated for
each issue being identified.

Question Response
Date of alleged contract failure or
breach:
Parties involved:
Description of the contract
failure, contract breach, or
litigation, including the products
or services involved:
Amount in controversy:
Resolution or current status of the
dispute:
If the matter has resulted in a Court Case Number
court case:
Status of the litigation:

3.1.7 Vendors shall review and provide if awarded a contract the insurance requirements
as specified in Aftachment D, Insurance Schedule for RFP 3455.

3.1.8 Company background/history and why vendor is qualified to provide the services
described in this RFP. Limit response to no more than five (5) pages.

3.1.9 Provide a brief description of the length of time vendor has been providing services
described in this RFP to the public and/or private sector.
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3.1.10 Financial information and documentation to be included in accordance with Section
8.5, Part III — Confidential Financial Information.

3.1.10.1

Dun and Bradstreet Number

3.1.10.2 Federal Tax Identification Number

3.2 SUBCONTRACTOR INFORMATION

Subcontractors are defined as a third party, not directly employed by the contractor, who
shall provide services identified in this RFP. This does not include third parties who
provide support or incidental services to the contractor.

3.2.1 Does this proposal include the use of subcontractors?

Yes No

If “Yes”, vendor shall:

32.1.1

32.1.2

3.2.1.3

32.14

3215

Identify specific subcontractors and the specific requirements of this
RFP for which each proposed subcontractor shall perform services.

If any tasks are to be completed by subcontractor(s), vendors shall:

A, Describe how the work of any subcontractor(s) shall be
supervised, channels of communication shall be maintained
and compliance with contract terms assured; and

B. Describe your previous experience with subcontractor(s).

Provide the same information for any proposed subcontractors as
requested in Section 3.1, Vendor Information.

Vendor shall not allow any subcontractor to commence work until
all insurance required of the subcontractor is provided to the vendor.

Vendor shall notify the using agency of the intended use of any
subcontractors not identified within their original proposal and
provide the information originally requested in the RFP in Section
3.2, Subcontractor Information. The vendor shall receive agency
approval prior to subcontractor commencing work.

3.3  BUSINESS REFERENCES

3.3.1 Vendors shall provide a maximum of three (3) business references from similar
projects performed for private and/or public sector clients within the last five (5)

years.
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3.3.2 Vendors shall submit Attachment E, Reference Questionnaire to their business
references.

3.3.3 It is the vendor’s responsibility to ensure that completed forms are received by the
Purchasing Division on or before the deadline as specified in Section 7, RFP
Timeline for inclusion in the evaluation process. Reference Questionnaires not
received, or not complete, may adversely affect the vendor’s score in the evaluation
process.

3.3.4 The State reserves the right to contact and verify any and all references listed
regarding the quality and degree of satisfaction for such performance.

34 VENDOR STAFF RESUMES

A resume shall be completed for each proposed key personnel responsible for performance
under any contract resulting from this RFP per Attachment F, Proposed Staff Resume.

4. COST
Vendors must provide detailed fixed prices for all costs associated with the responsibilities and
related services. Clearly specify the nature of all expenses anticipated (refer to Attachment G,
Cost Schedule).

5. FINANCIAL
51 PAYMENT

5.1.1 Upon review and acceptance by the State, payments for invoices are normally made
within 30-45 days of receipt, providing all required information, documents and/or
attachments have been received.

5.1.2 Payment will be tied to an hourly rate or on an “as needed basis”.

5.1.3 Pursuant to NRS 227.185 and NRS 333.450, the State shall pay claims for supplies,
materials, equipment and services purchased under the provisions of this RFP
electronically, unless determined by the State Controller that the electronic payment
would cause the payee to suffer undue hardship or extreme inconvenience.

52  BILLING

5.2.1 The State does not issue payment prior to receipt of goods or services.

5.2.2 The vendor shall bill the State as outlined in the approved contract and/or payment
schedule.

5.2.2.1 The current hourly rate being billed for armed and unarmed security
guards on the current contract is as follows:
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A. Armed security guards regular shift time hourly rate -
$26.24,
B. Unarmed security guards regular shift time hourly rate -
$20.63;

C. Armed security guard holiday/overtime hourly rate - $34.94;

D. Unarmed security guard holiday/overtime hourly rate -
$27.24; and

E. Random Armed Marked Vehicle Patrol Stops - $19.45 each
F. Special Event or Emergency Coverage (Armed) - $35.98

5.3 TIMELINESS OF BILLING

The State is on a fiscal year calendar. All billings for dates of service prior to July 1 shall
be submitted to the State no later than the first Friday in August of the same year. A
billing submitted after the first Friday in August that forces the State to process the billing
as a stale claim pursuant to NRS 353.097, shall subject the contractor to an administrative
fee not to exceed $100.00. This is the estimate of the additional costs to the State for
processing the billing as a stale claim and this amount shall be deducted from the stale

claims payment due the contractor.

6. WRITTEN QUESTIONS AND ANSWERS

The Purchasing Division shall accept questions and/or comments in writing regarding this RFP as
noted below:

6.1 QUESTIONS AND ANSWERS

6.1.1 The RFP Question Submittal Form is located on the Solicitation Opportunities
webpage at http:/purchasing.nv.gov. Select the Solicitation Status, Questions
dropdown and then scroll to the RFP number and the “Question” link.

6.1.2 The deadline for submitting questions is as specified in Section 7, RFP Timeline.

6.1.3  All questions and/or comments shall be addressed in writing. An email notification
that the amendment has been posted to the Purchasing website shall be issued on or
about the date specified in Section 7, RFP Timeline.

7. RFP TIMELINE

The following represents the proposed timeline for this project. All times stated are Pacific Time
(PT). These dates represent a tentative schedule of events. The State reserves the right to modify
these dates at any time.
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Task Date/Time

Deadline for submitting questions

06/14/2017 @ 12:00 PM

Answers posted to website On or about 06/19/2017
Deadline for submittal of Reference Questionnaires No later than 4:30 PM on 07/03/2017
Deadline for submission and opening of proposals No later than 2:00 PM on 07/05/2017

Evaluation period (approximate time frame)

07/05/2017—-07/12/2017

Selection of vendor On or about 07/18/2017
Anticipated BOE approval 09/12/2017
Contract start date (contingent upon BOE approval) 10/01/2017

PROPOSAL SUBMISSION REQUIREMENTS, FORMAT AND CONTENT

8.1

GENERAL SUBMISSION REQUIREMENTS

8.1.1

Vendors shall submit their proposals on one (1) CD or flash drive appropriately
labeled with the RFP # and vendor’s name in accordance with the instructions
below.

The one (1) CD or flash drive shall contain a maximum of four (4) PDF files which
may include:

8.1.2.1 Technical Proposal

8.1.2.2  Confidential Technical (if applicable)
8.1.2.3 Cost Proposal

8.1.2.4  Confidential Financial

Proposals shall have a technical response, which may be composed of two (2) parts
in the event a vendor determines that a portion of their technical response qualifies
as “confidential” per NRS 333.020 (5) (b).

If complete responses cannot be provided without referencing confidential
information, such confidential information shall be provided in accordance with
Section 8.3, Part IB — Confidential Technical Proposal and Section 8.5, Part 111
Confidential Financial Information.

Specific references made to the section, page, and paragraph where the confidential
information can be located shall be identified on Attachment A, Confidentiality and
Certification of Indemnification and comply with the requirements stated in
Section 8.6, Confidentiality of Proposals.

The remaining section to be submitted is the cost proposal.

Proposals that do not comply with the requirements may be deemed non-responsive
and rejected at the State’s discretion.
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8.1.8 Although it is a public opening, only the names of the vendors submitting proposals
shall be announced per NRS 333.335(6). Technical and cost details about proposals
submitted shall not be disclosed.

8.1.9 Assistance for handicapped, blind or hearing-impaired persons who wish to attend
the RFP opening is available. If special arrangements are necessary, please notify
the Purchasing Division designee as soon as possible and at least two (2) days in
advance of the opening.

8.1.10 For ease of evaluation, the technical and cost proposals shall be presented in a
format that corresponds to and references sections outlined within this RFP and shall
be presented in the same order. Written responses shall be in bold/italics and placed
immediately following the applicable RFP question, statement and/or section.

8.1.11 Proposals are to be prepared in such a way as to provide a straightforward, concise
delineation of capabilities to satisfy the requirements of this RFP. Expensive color
displays, promotional materials, etc., are not necessary or desired. Emphasis shall
be concentrated on conformance to the RFP instructions, responsiveness to the RFP
requirements, and on completeness and clarity of content.

8.1.12 For purposes of addressing questions concerning this RFP, the sole contact shall be
the Purchasing Division as specified on Page 1 of this RFP. Upon issuance of this
RFP, other employees and representatives of the agencies identified in the RFP shall
not answer questions or otherwise discuss the contents of this RFP with any
prospective vendors or their representatives. Failure to observe this restriction may
result in disqualification of any subsequent proposal per NAC 333.155(3). This
restriction does not preclude discussions between affected parties for the purpose of
conducting business unrelated to this procurement.

8.1.13 Any vendor who believes there are irregularities or lack of clarity in the RFP or
proposal requirements or specifications are unnecessarily restrictive or limit
competition shall notify the Purchasing Division, in writing, as soon as possible, so
that corrective addenda may be furnished by the Purchasing Division in a timely
manner to all vendors.

8.1.14 If a vendor changes any material RFP language, vendor’s response may be deemed
non-responsive per NRS 333.311.

8.1.15 The vendor understands and acknowledges that the representations made in its
proposal are material and important, and shall be relied on by the State in its
evaluation of a proposal. Any misrepresentation by a vendor shall be treated as
fraudulent concealment from the State of the true facts relating to the proposal.

8.2 PARTIA - TECHNICAL PROPOSAL

8.2.1 The Technical Proposal shall not include cost and/or pricing information. Cost
and/or pricing information contained in the technical proposal may cause the
proposal to be rejected.
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8.2.2 Vendors shall provide one (1) PDF Technical Proposal file that includes the
following:

8221

8222

8223

8224

8225

Section I — Title Page with the following information:

Part IA — Technical Proposal

RFP Title: Uniformed Security Guards
RFP: 3455

Vendor Name:

Address:

Opening Date: July §, 2017

Opening Time: 2:00 PM

Section II ~ Table of Contents
An accurate and updated table of contents shall be provided.
Section III — Vendor Information Sheet

The vendor information sheet shall be completed and signed by an
individual authorized to bind the organization.

Section IV — State Documents
The State documents section shall include the following:

A. The signature page from all amendments signed by an
individual authorized to bind the organization.

B. Attachment A — Confidentiality and Certification of
Indemnification signed by an individual authorized to bind

the organization.

C. Attachment B — Vendor Certifications signed by an
individual authorized to bind the organization.

D. Copies of any vendor licensing agreements and/or hardware
and software maintenance agreements.

E. Copies of applicable certifications and/or licenses.
Section V — Scope of Work
Vendors shall place their written response(s) to Section 2, Scope of

Work in bold/italics immediately following the applicable RFP
question, statement and/or section.
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82.2.6 Section VI~ Company Background and References

Vendors shall place their written response(s) to Section 3, Company
Background and References in bold/italics immediately following
the applicable RFP question, statement and/or section. This section
shall also include the requested information in Section 3.2,
Subcontractor Information, if applicable.

8227 Section VII — Attachment F — Proposed Staff Resume

A. Vendors shall include all proposed staff resumes per Section
3.4, Vendor Staff Resumes in this section.

B. This section shall also include any subcontractor proposed
staff resumes, if applicable.

8.2.2.8 Section VIII — Other Informational Material

Vendors shall include any other applicable reference material in this
section clearly cross referenced with the proposal.

PART IB — CONFIDENTIAL TECHNICAL PROPOSAL

8.3.1 Vendors only need to submit Part IB if the proposal includes any confidential
technical information (Refer to Attachment A, Confidentiality and Certification of

Indemnification).

8.3.2 If needed, vendors shall provide one (1) PDF Confidential Technical Proposal file
that includes the following:

83.2.1 Section I — Title Page with the following information:

Part IB — Confidential Technical Proposal

RFP Title: Uniformed Security Guards
RFP: 3455

Vendor Name:

Address:

Opening Date: July 5, 2017

Opening Time: 2:00 PM

8322 Section II — Confidential Technical

Vendors shall cross reference the confidential technical information
back to the technical proposal, as applicable.

PART II - COST PROPOSAL

8.4.1 The cost proposal shall not be marked “confidential”. Only information that is
deemed proprietary per NRS 333.020 (5) (a) may be marked as “confidential”.
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8.42 Vendors shall provide one (1) PDF Cost Proposal file that includes the following:

8421 Section I — Title Page with the following information:

Part II — Cost Proposal

RFP Title: Uniformed Security Guards
RFP: 3455

Vendor Name:

Address:

Opening Date: July 5,2017

Opening Time: 2:00 PM

8422 Section II — Cost Proposal
Vendor’s cost proposal response shall be included in this section.
8.5 PART III - CONFIDENTIAL FINANCIAL INFORMATION

8.5.1 If needed, vendors shall provide one (1) PDF Confidential Financial Information file
that inciudes the following:

8.5.1.1 Section I — Title Page with the following information:

Part III — Confidential Financial Information
RFP Title: Uniformed Security Guards
RFP: 3455
Vendor Name:
Address:
Opening Date: July 5, 2017
Opening Time: 2:00 PM

8512 Section II — Financial Information and Documentation

Vendors shall place the information required per Secfion 3.1.10 in
this section.

8.6 CONFIDENTIALITY OF PROPOSALS

8.6.1 As a potential contractor of a public entity, vendors are advised that full disclosure is
required by law.

8.6.2 Vendors are required to submit written documentation in accordance with
Attachment A, Confidentiality and Certification of Indemnification demonstrating
the material within the proposal marked “confidential” conforms to NRS §333.333,
which states “Only specific parts of the proposal may be labeled a “trade secret” as
defined in NRS §600A.030(5)”. Not conforming to these requirements shall cause
your proposal to be deemed non-compliant and shall not be accepted by the State.
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Vendors acknowledge that material not marked as “confidential” shall become
public record and shall be posted to the Purchasing website upon contract award.

It is the vendor’s responsibility to act in protection of the labeled information and
agree to defend and indemnify the State of Nevada for honoring such designation.

Failure to label any information that is released by the State shall constitute a
complete waiver of any and all claims for damages caused by release of said
information.

8.7 PROPOSAL PACKAGING

8.7.1

8.72

8.73

8.74

8.7.5

Vendors shall submit their proposals on one (1) CD or flash drive appropriately
labeled in one (1) sealed package or envelope in accordance with the instructions
below.

Vendors are encouraged to utilize the copy/paste feature of word processing
software to replicate the label for ease and accuracy of proposal packaging.

Annette Morfin, Purchasing Officer
State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701

RFP: 3455

OPENING DATE: July 5, 2017

OPENING TIME: 2:00 PM

FOR: Uniformed Security Guards

VENDOR’S NAME:

Proposals shall be received at the address referenced below no later than the date
and time specified in Section 7, RFP Timeline. Proposals that do not arrive by
proposal opening time and date shall not be accepted. Vendors may submit their
proposal any time prior to the above stated deadline.

The State shall not be held responsible for proposal packages or envelopes
mishandled as a result of the package or envelope not being properly labeled.

Email or facsimile proposals shall not be considered.

9. PROPOSAL EVALUATION AND AWARD PROCESS

The information in this section does not need to be returned with the vendor’s proposal.

9.1 Proposals shall be consistently evaluated and scored in accordance with NRS 333.335(3)
based upon the following criteria. The following criteria are listed in order of importance.

9.1.1

9.1.2

Demonstrated competence and Expertise and Availability of Key Personnel

Experience in performance of comparable engagements
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9.1.3 Cost
Cost proposals will be evaluated based on the following formula:
Lowest Cost Submitted by a Vendor = Price Factor

Proposers Total Cost
Price Factor X points = Cost Criteria Score

9.14 Conformance with the terms of this RFP
Proposals shall be kept confidential until a contract is awarded.

The evaluation committee is an independent committee comprised of a majority of State
officers or employees established to evaluate and score proposals submitted in response to
the RFP pursuant to NRS 333.335.

The evaluation committee may solicit information from any available source concerning
any aspect of a proposal and seek and review any other information deemed pertinent to
the evaluation process.

Each vendor shall include in its proposal a complete disclosure of any alleged significant
prior or ongoing contract failures, contract breaches, any civil or criminal litigation or
investigations pending which involves the vendor or in which the vendor has been judged
guilty or liable. Failure to comply with the terms of this provision may disqualify any
proposal. The State reserves the right to reject any proposal based upon the vendor’s prior
history with the State or with any other party, which documents, without limitation,
unsatisfactory performance, adversarial or contentious demeanor, significant failure(s) to
meet contract milestones or other contractual failures. Refer generally to NRS 333.335.

Clarification discussions may, at the State’s sole option, be conducted with vendors who
submit proposals determined to be acceptable and competitive per NAC 333.165. Vendors
shall be accorded fair and equal treatment with respect to any opportunity for discussion
and/or written revisions of proposals. Such revisions may be permitted after submissions
and prior to award for the purpose of obtaining best and final offers. In conducting
discussions, there shall be no disclosure of any information derived from proposals
submitted by competing vendors. Any modifications made to the original proposal during
the best and final negotiations shall be included as part of the contract.

A Letter of Intent (LOI) shall be issued in accordance with NAC 333.170 notifying
vendors of the State’s intent to award a contract to a vendor, pending successful
negotiations. Negotiations shall be confidential and not subject to disclosure to competing
vendors unless and until an agreement is reached. All information remains confidential
until the issuance of the formal Notice of Award (NOA). If contract negotiations cannot be
concluded successfully, the State upon written notice to all vendors may negotiate a
contract with the next highest scoring vendor or withdraw the RFP.

A Notification of Award (NOA) shall be issued in accordance with NAC 333.170.
Vendors shall be notified that a contract has been successfully negotiated, executed and is
awaiting approval of the Board of Examiners (BOE). Any award is contingent upon the
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successful negotiation of final contract terms and upon approval of the BOE, when
required. Any non-confidential information becomes available upon written request.

9.9  Any contract resulting from this RFP shall not be effective unless and until approved by
the Nevada State Board of Examiners (NRS 333.700).

10. TERMS AND CONDITIONS

10.1 PROCUREMENT AND PROPOSAL TERMS AND CONDITIONS

The information in this section does not need to be returned with the vendor’s proposal.

10.1.1

10.1.2

10.1.3

10.1.4

10.1.5

10.1.6

10.1.7

10.1.8

10.1.9

This procurement is being conducted in accordance with NRS Chapter 333 and
NAC Chapter 333.

The State reserves the right to alter, amend, or modify any provisions of this RFP, or
to withdraw this RFP, at any time prior to the award of a contract pursuant hereto, if
it is in the best interest of the State to do so.

The State reserves the right to waive informalities and minor irregularities in
proposals received.

For ease of responding to the RFP, vendors are encouraged to download the RFP
from the Purchasing Division’s website at http://purchasing.nv.gov.

The failure to provide clearly marked, separate PDF file(s) for Part IB and Part III,
which contain confidential information, trade secrets and/or proprietary information,
shall constitute a complete waiver of any and all claims for damages caused by
release of the information by the State.

The State reserves the right to reject any or all proposals received prior to contract
award (NRS 333.350).

The State reserves the right to limit the scope of work prior to award, if deemed in
the best interest of the State. (NRS 333.350)

The State shall not be obligated to accept the lowest priced proposal, but shall make
an award in the best interest of the State of Nevada after all factors have been

evaluated (NRS 333.335).

Proposals which appear unrealistic in the terms of technical commitments, lack of
technical competence, or are indicative of failure to comprehend the complexity and
risk of the project, may be rejected.

10.1.10Proposals from employees of the State of Nevada shall be considered in as much as

they do not conflict with the State Administrative Manual (SAM), NRS Chapter 281
and NRS Chapter 284.
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10.1.11Proposals may be modified or withdrawn by written notice received prior to the
proposal opening time. Withdrawals received after the proposal opening time shall
not be considered except as authorized by NRS 333.350(3).

10.1.12Prices offered by vendors in their proposals are an irrevocable offer for the term of
the contract and any contract extensions. The awarded vendor agrees to provide the
purchased services at the costs, rates and fees as set forth in their proposal in
response to this RFP. No other costs, rates or fees shall be payable to the awarded
vendor for implementation of their proposal.

10.1.13The State is not liable for any costs incurred by vendors prior to entering into a
formal contract. Costs of developing the proposal or any other such expenses
incurred by the vendor in responding to the RFP, are entirely the responsibility of
the vendor, and shall not be reimbursed in any manner by the State.

10.1.14Proposals submitted per proposal submission requirements become the property of
the State, selection or rejection does not affect this right; proposals shall be returned
only at the State’s option and at the vendor’s request and expense. The flash drive
or CD from each vendor shall be retained for official files.

10.1.15Any unsuccessful vendor may file an appeal in strict compliance with NRS 333.370
and NAC Chapter 333.

10.1.16NRS 333.290 grants a preference to materials and supplies that can be supplied from
a “charitable, reformatory or penal institution of the State” that produces such goods
or services through the labor of inmates. The Administrator reserves the right to
secure these goods, materials or supplies from any such eligible institution, if they
can be secured of equal quality and at prices not higher than those of the lowest
acceptable bid received in response to this solicitation. In addition, NRS 333.410
grants a preference to commodities or services that institutions of the State are
prepared to supply through the labor of inmates. The Administrator shall apply the
preferences stated in NRS 333.290 and 333.410 to the extent applicable.

10.2 CONTRACT TERMS AND CONDITIONS
The information in this section does not need to be returned with the vendor’s proposal.

10.2.1 The awarded vendor shall be the sole point of contract responsibility. The State
shall look solely to the awarded vendor for the performance of all contractual
obligations which may result from an award based on this RFP, and the awarded
vendor shall not be relieved for the non-performance of any or all subcontractors.

10.2.2 The awarded vendor shall maintain, for the duration of the contract, insurance
coverages as set forth in the fully executed contract. Work on the contract shall not
begin until after the awarded vendor has submitted acceptable evidence of the
required insurance coverages. Failure to maintain any required insurance coverage
or acceptable alternative method of insurance shall be deemed a breach of contract.
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10.2.3 The State shall not be liable for Federal, State, or Local excise taxes per NRS
372.325.

10.2.4 The State reserves the right to negotiate final contract terms with any vendor
selected per NAC 333.170. The contract between the parties shall consist of the
RFP together with any modifications thereto, and the awarded vendor’s proposal,
together with any modifications and clarifications thereto that are submitted at the
request of the State during the evaluation and negotiation process. In the event of
any conflict or contradiction between or among these documents, the documents
shall control in the following order of precedence: the final executed contract, any
modifications and clarifications to the awarded vendor’s proposal, the RFP, and the
awarded vendor’s proposal. Specific exceptions to this general rule may be noted in
the final executed contract. The State shall not indemnify vendor from any liability
or damages, including but not limited to attorney’s fees and costs, arising under any
contract resulting from this RFP.

10.2.5 Local governments (as defined in NRS 332.015) are intended third party
beneficiaries of any contract resulting from this RFP and any local government may
join or use any contract resulting from this RFP subject to all terms and conditions
thereof pursuant to NRS 332.195. The State is not liable for the obligations of any
local government which joins or uses any contract resulting from this RFP.

10.2.6 Any person who requests or receives a Federal contract, grant, loan or cooperative
agreement shall file with the using agency a certification that the person making the
declaration has not made, and shall not make, any payment prohibited by subsection

(a) of 31 U.S.C. 1352,

10.2.7 Pursuant to NRS Chapter 613 in connection with the performance of work under this
contract, the contractor agrees not to unlawfully discriminate against any employee
or applicant for employment because of race, creed, color, national origin, sex,
sexual orientation or age, including, without limitation, with regard to employment,
upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection for training,
including, without limitation apprenticeship.

The contractor further agrees to insert this provision in all subcontracts,
hereunder, except subcontracts for standard commercial supplies or raw
materials.

10.3 ADMINISTRATIVE FEE:

10.3.1 Contractor agrees to provide a quarterly administrative fee to the State in the form of
an electronic funds transfer (EFT) payment. The fee will be payable to the “State of
Nevada Purchasing Division.” The Administrative Fee will be one percent (1%) and
will apply to all payments (net of returns, credits, or adjustments) received by the
contractor for all products and services provided under the contract during the

quarter.

10.3.2 All administrative fee payments shall include the contract number on any transmittal
document. However, only one contract number must be entered on a transmittal
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document. If submitting an administrative fee payment for more than one contract,
then a separate electronic payment and associated transmittal document must be
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submitted by the contractor for each contract.

10.3.3 The state will not issue an invoice for the Administrative Fee owed to the State. It 1s
the responsibility of the vendor to pay the Administrative Fee with no prompting
from the State. Contractor shall pay the quarterly Administrative Fee within forty

five (45) days of quarter end (refer the schedule below).

10.3.4 Templates for the required quarterly reports listed below in Sections 1.2 and 1.3,
may be  downloaded from the  Purchasing Division  website
http://purchasing nv.gov/vendors/DBINV/. Reports must be submitted via email to:

nvpurch@admin nv.gov

10.4 NEVADA GOOD OF THE STATE QUARTERLY ADMINISTRATIVE FEE

REPORT:

The contractor shall submit a Nevada Good of the State Quarterly Administrative Fee
Report to the Purchasing Division. The report shall identify total payments (minus returns
and credits) received by the contractor from state agencies, the university and community
college system, the Legislative Counsel Bureau, poltical subdivisions, and other

authorized entities that were made pursuant to the contract.

10.5 NEVADA GOOD OF THE STATE QUARTERLY USAGE REPORT:

The contractor shall submit a Nevada Good of the State Quarterly Usage Report to the

Purchasing Division which shall provide the data element information listed below:

Data Element. _| Description . .

Contractor Name Contractor name as it appears on the contract

Contract Name

Confract Number Master Contract Number on Page 1 of this document
Report Contact Name of person completing the report on behalf of the

confractor

Contact Phone

Phone number for the person completing the report

Contact Email Email address of the person completing the report
Date Submitted Date the Nevada Good of the State Quarterly Usage Report
is submitted to the Purchasing Division
Reporting Quarter Quarter for which the contractor is reporting purchases on
the contract
Entity Type Indicate the type of entity making the purchase:
S for state agency
E for university and community college system
L for Legislative Counsel Bureau
P for political subdivisions
O for other authorized entities
Customer Name Name of entity making the purchase—if customer has

multiple locations, please use the main entity name

Purchase Description

Description of the product or service purchased

Uniformed Security Guards
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Work Plan/Contract | Work Plan/Contract number supplied by customer to
Number contractor. Enter Work Plan/Contract number, Purchase
Order number, or other authorization number/identifier. If
procurement card is used, enter “PCard”

Work Plan/Contract | Line item number on the Work Plan/Contract

Line Item

Quantity Quantities (excluding returns) of products delivered—enter
a quantity of one (1) for a service/project.

Unit Price Unit price charged (excluding credits) for the product or
service purchased

Extended Price Total price—quantity delivered x unit price charged

10.6 FEE PAYMENT AND REPORT SCHEDULE:

Contractor agrees to provide Administrative Fee, Nevada Good of the State Administrative
Fee Report, and Nevada Good of the State Quarterly Usage Report to the purchasing
division even if no payments are made in a quarter in accordance with the following

schedule:

Period End Report Due
March 31 May 15

June 30 August 14
September 30 November 14
December 31 February 14

10.7 REPORT MODIFICATIONS:

The contractor shall agree that the Purchasing Division reserves the right to modify the
requested format and contents of the Nevada good of the State Administrative Fee Report
and/or the Nevada Good of the State Quarterly Usage Report by providing thirty (30)
calendar days written notice to the contractor. The contractor shall also agree the
Purchasing Division my unilaterally amend the contract, with (30) calendar days written
notice to the contractor to change the timing for submission of the Nevada Good of the
State Administrative Fee Report and/or the Nevada Good of the State Quarterly Usage
Report. The contract shall understand and agree that if such an amendment is issued by the
Purchasing Division, the contractor shall comply with all contractual terms, as amended.

10.8 TIMELY REPORTS AND FEES:

If the quarterly Administrative Fee is not paid and quarterly reports are not received by
forty five (45) days of quarter end, then the contractor will be in material breach of this

contract.

10.9 PROJECT TERMS AND CONDITIONS

The information in this section does not need to be returned with the vendor’s proposal.

10.9.1 Award of Related Contracts
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10.9.1.1 The State may undertake or award supplemental contracts for work
related to this project or any portion thereof. The contractor shall be
bound to cooperate fully with such other contractors and the State in
all cases.

10.9.1.2  All subcontractors shall be required to abide by this provision as a
condition of the contract between the subcontractor and the prime
contractor.

10.9.2 State Owned Property

The awarded vendor shall be responsible for the proper custody and care of any
State owned property furnished by the State for use in connection with the
performance of the contract and shall reimburse the State for any loss or
damage.

10.9.3 Travel

If travel is required, the following processes shall be followed:

10.93.1 All travel shall be approved in writing in advance by the
Department.

10.9.3.2 Requests for reimbursement of travel expenses shall be submitted on
the State Claim for Travel Expense Form with original receipts for
all expenses.

10.9.3.3  The travel expense form, with original signatures, shall be submitted
with the vendor’s invoice.

10.9.3.4  Vendor shall be reimbursed travel expenses and per diem at the rates
allowed for State employees at the time travel occurs.

10.9.3.5 The State is not responsible for payment of any premium, deductible
or assessments on insurance policies purchased by vendor for a
rental vehicle.

10.9.4 Right to Publish

10.9.4.1 All requests for the publication or release of any information
pertaining to this RFP and any subsequent contract shall be in
writing and sent to the Administrator of Nevada State Purchasing or
designee.

10.9.4.2 No announcement concerning the award of a contract as a result of
this RFP can be made without prior written approval of the
Administrator of Nevada State Purchasing or designee.
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10.9.43

10.9.4.4

10.94.5

As a result of the selection of the contractor to supply the requested
services, the State is neither endorsing nor suggesting the contractor
is the best or only solution.

The contractor shall not use, in its external advertising, marketing
programs, or other promotional efforts, any data, pictures or other
representation of any State facility, except with the specific advance
written authorization of the Administrator of Nevada State

Purchasing or designee.

Throughout the term of the contract, the contractor shall secure the
written approval of the State per Section 10.9.4.2 prior to the release
of any information pertaining to work or activities covered by the

contract.
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This checklist is provided for vendor’s convenience only and identifies documents that shall be submitted in order to
be considered responsive. Any proposals received without these requisite documents may be deemed non-responsive
and not considered for contract award.

Part IA- Techmcal Pmposa! Submxssion Requn’ements

Completed

Part 1A submmed in one (1) separate PDF file

Section I Title Page

Section IY Table of Contents

Section II1 Vendor Information Sheet

Section IV State Documents

Section V Scope of Work

Section VI Company Background and References

Section VII | Attachment F — Proposed Staff Resume(s)
Other Informational Material

Section VIII

Part 1B - Conﬁdentml Technical Proposal Submission Requiremmts

Part IB submitted in one (1) separa’te PDF file

Section 1

Title Page

Appropriate sections and information that cross reference back to the technical proposal

Section II

Part 11— Cost Pmposal Submission Reqlurements

PartI1 submxtted in one (1) separate PDF file

Section I

Title Page

Section IT

Cost Proposal

,Pért I\II‘?Conﬁdenﬁal Financial Information Submission quuirements‘ o

Part I submitted in one (1) separate PDF file

Section 1

Title Page

Section I

Financial Information and Documentation

_ Reference Questionnaire Reminders

Send out Reference Forms for Vendor (with Part A completed)

Send out Reference Forms for proposed Subcontractors (with Part A and Part B completed, if applicable)
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ATTACHMENT A - CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted
proposal is marked “confidential” shall net be accepted by the State of Nevada. Pursuant to NRS 333.333, only specific parts
of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5). All proposals are confidential until the
contract is awarded; at which time, both successful and unsuccessful vendors’ technical and cost proposals become public

information.

In accordance with the submittal instructions of this RFP, vendors are requested to submit confidential information in separate
files marked “Part IB Confidential Technical” and “Part I1I Confidential Financial”.

The State shall not be responsible for any information contained within the proposal. If vendors do not comply with the
labeling and packing requirements, proposals shall be released as submitted. In the event a governing board acts as the final
authority, there may be public discussion regarding the submitted proposals that shall be in an open meeting format, the
proposals shall remain confidential.

By signing below, I understand it is my responsibility as the vendor to act in protection of the labeled information and agree to
defend and indemnify the State of Nevada for honoring such designation. I duly realize failure to so act shall constitute a
complete waiver and all submitted information shall become public information; additionally, failure to label any information
that is released by the State shall constitute a complete waiver of any and all claims for damages caused by the release of the

information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information.

Please initial the appropriate response in the boxes below and provide the justification for confidential status.

Part IB — Confidential Technical Information

YES NO
Justification for Confidential Status

Part III — Confidential Financial Information

YES NO
Justification for Confidential Status

Company Name

Signature

Print Name Date

This document shall be submitted in Section IV of vendor’s technical proposal
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ATTACHMENT B — VENDOR CERTIFICATIONS

Vendor agrees and shall comply with the following:

(1)

)
3

Sy

&)

(6)

Q)

®)
)

Any and all prices that may be charged under the terms of the contract do not and shall not violate any existing federal, State
or municipal laws or regulations concerning discrimination and/or price fixing. The vendor agrees to indemnify, exonerate
and hold the State harmless from liability for any such violation now and throughout the term of the contract.

All proposed capabilities can be demonstrated by the vendor.

The price(s) and amount of this proposal have been arrived at independently and without consultation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.

All proposal terms, including prices, shall remain in effect for a minimum of 180 days after the proposal due date. In the
case of the awarded vendor, all proposal terms, including prices, shall remain in effect throughout the contract negotiation
process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or to submit a proposal higher
than this proposal, or to submit any intentionally high or noncompetitive proposal. All proposals shall be made in good faith
and without collusion.

All conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the
proposal, except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion shall be
in writing and included in the proposal at the time of submission.

Each vendor shall disclose any existing or potential conflict of interest relative to the performance of the contractual services
resulting from this RFP. Any such relationship that might be perceived or represented as a conflict shall be disclosed. By
submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give at any time
hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor, or service to a
public servant or any employee or representative of same, in connection with this procurement. Any attempt to intentionally
or unintentionally conceal or obfuscate a conflict of interest shall automatically result in the disqualification of a vendor’s
proposal. An award shall not be made where a conflict of interest exists. The State shall determine whether a conflict of
interest exists and whether it may reflect negatively on the State’s selection of a vendor. The State reserves the right to
disqualify any vendor on the grounds of actual or apparent conflict of interest.

All employees assigned to the project are authorized to work in this country.
The company has a written equal opportunity policy that does not discriminate in employment practices with regard to race,

color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orientation, developmental disability
or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.

(11) Vendor understands and acknowledges that the representations within their proposal are material and important, and shall be

relied on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as fraudulent
concealment from the State of the true facts relating to the proposal.

(12) Vendor shall certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.

(13) The proposal shall be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Vendor Company Name

Vendor Signature

Print Name Date

This document shall be submitted in Section IV of vendor’s technical proposal S
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ATTACHMENT C - CONTRACT FORM

Vendors shall review the terms and conditions of the standard contract used by the State for all services of
independent contractors. It is not necessary for vendors to complete the contract form with their proposal.
To review the contract form, click on the following link:

Contract Form

If you are unable to access the contract form, please contact Nevada State Purchasing at
srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT D - INSURANCE SCHEDULE FOR RFP 3455

Vendors shall review the Insurance Schedule, as this will be the schedule used for the scope of work
identified within the RFP.

Attachment D -
Insurance Schedule

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT E — REFERENCE QUESTIONNAIRE

The State of Nevada requires proposing vendors to submit business references. The purpose of these
references is to document the experience relevant to the scope of work identified within the RFP and

provide assistance in the evaluation process.

INSTRUCTIONS TO PROPOSING VENDOR

1. Proposing vendor or vendor’s proposed subcontractor shall complete Part A and/or Part B of the
Reference Questionnaire.

2. Proposing vendor shall send the Reference Questionnaire to each business reference listed for
completion of Part D, Part E and Part F.

3. Business reference is requested to submit the completed Reference Questionnaire via email or

facsimile to:

State of Nevada, Purchasing Division

Subject: RFP 3455

Attention: Purchasing Division
Email: rfpdocs@admin.nv.gov
Fax: 775-684-0188

Please reference the RFP number in the subject line of the email or on the fax.
4. The completed Reference Questionnaire shall be received no later than 4:30 PM PT July 3, 2017
Business references are not to return the Reference Questionnaire to the Proposer (Vendor).

5.

6. In addition to the Reference Questionnaire, the State may contact any and all business references
by phone for further clarification, if necessary.

7. Questions regarding the Reference Questionnaire or process shall be directed to the individual
identified on the RFP cover page.

8. Reference Questionnaires not received, or not complete, may adversely affect the vendor’s score

in the evaluation process.

3455 Reference
Questionnaire.doc

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin. ny. gov for an emailed copy.
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ATTACHMENT F-PROPOSED STAFF RESUME

The embedded resume shall be completed for all proposed prime contractor staff and proposed
subcontractor staff.

3455 Proposed Staff
Resume.doc

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT G - COST SCHEDULE

VENDOR NAME
Category Year 1 Year 2 Year 3 Year 4
10/01/2017-| 10/01/2018- 10/01/2019- 10/01/2020-
09/30/2018 09/30/2019 09/30/2020 09/30/2021

Regular Shift — Armed —
Section 2.4.1.1
(Bill Rate per Hour)

Regular Shift — Unarmed —
Section 2.4.1.1
(Bill Rate per Hour)

Overtime — Armed — Section
24.1.2
(Bill Rate per Hour)

Overtime — Unarmed —
Section 2.4.1.2
(Bill Rate per Hour)

Holiday Shift — Armed —
Section 2.4.1.3 (Bill Rate per
Hour)

Holiday Shift — Unarmed —
Section 2.4.1.3 (Bill Rate per
Hour)

Special Events — Armed —
Section 2.4.1.4
(Bill Rate per Hour)

Special Events — Unarmed —
Section 2.4.1.4
(Bill Rate per Hour)

Emergency Shift - Armed —
Section 2.4.1.5
(Bill Rate per Hour)

Emergency Shift — Unarmed —
Section 2.4.1.5 (Bill Rate per
Hour)

Vehicle Patrol (Armed) —
Section 2.4.1.6
(Break out all costs below)

Random Marked Vehicle
Stops (Armed) - Section
2.4.1.7 (Break out all costs
below)

VENDORS MUST LIST WHAT EMPLOYEE BENEFITS ARE INCLUDED.
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ATTACHMENT H — CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

M

)

3)

No Federal appropriated funds have been paid or shall be paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with
the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the
entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement.

If any funds other than Federally appropriated funds have been paid or shall be paid to any person for
influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an
officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal
contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-
LLL, “Disclosure of Lobbying Activities,” in accordance with its instructions.

The undersigned shall require that the language of this certification be included in the award documents for
all sub awards at all tiers (including subcontracts, sub grants, and contracts under grants, loans, and
cooperative agreements) and that all sub recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by section 1352, U.S. Code. Any person who fails to file the required certification shall be subject to a
civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

By:

For:

Signature of Official Authorized to Sign Application Date

Vendor Name

Project Title

This document shall be submitted in Section IV of vendor’s technical proposal
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ATTACHMENT I - FEDERAL LAWS AND AUTHORITIES

The information in this section does not need to be returned with the vendor’s proposal. Following is a
list of Federal Laws and Authorities with which the awarded vendor shall be required to comply.

ENVIRONMENTAL:

Archeological and Historic Preservation Act of 1974, PL 93-291
Clean Air Act, 42 U.S.C. 7506(¢c)
Endangered Species Act 16 U.S.C. 1531, ET seq.

Executive Order 11593, Protection and Enhancement of the Cultural Environment.

—

Executive Order 11988, Floodplain Management

Executive Order 11990, Protection of Wetlands

Farmland Protection Policy Act, 7 U.S.C. 4201 ET seq.
Fish and Wildlife Coordination Act, PL 85-624, as amended

I - R NN

National Historic Preservation Act of 1966, PL 89-665, as amended
Safe Drinking Water Act, Section 1424(e), PL 92-523, as amended

ECONOMIC:
1. Demonstration Cities and Metropolitan Development Act of 1966, PL 89-754, as amended

H
@

2. Section 306 of the Clean Air Act and Section 508 of the Clean Water Act, including Executive
Order 11738, Administration of the Clean Air Act and the Federal Water Pollution Control Act
with Respect to Federal Contracts, Grants or Loans

SOCIAL LEGISLATION

1. Age Discrimination Act, PL 94-135

2. Civil Rights Act of 1964, PL 88-352

3. Section 13 of PL 92-500; Prohibition against sex discrimination under the Federal Water Pollution
Control Act

4, Executive Order 11246, Equal Employment Opportunity

5. Executive Orders 11625 and 12138, Women’s and Minority Business Enterprise

6. Rehabilitation Act of 1973, PL 93, 112

MISCELLANEOUS AUTHORITY:

1. Uniform Relocation and Real Property Acquisition Policies Act of 1970, PL 91-646

2. Executive Order 12549 — Debarment and Suspension
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ATTACHMENT J - QUARTERLY REPORTS
FOR UNIFORMED SECURITY GUARDS

(Checkmark appropriate quarter)

OCTOBER -DECEMBER ____  JANUARY-MARCH____ APRIL-JUNE ___ JULY - SEPTEMBER ______
VENDOR NAME:

Agency:

Submitted by: (person) Telephone:

This Quarterly Report must be completed for each agency, even if no dollars were involved. Send reports
on or before January 20, April 20, July 20, and October 20 annually throughout the life of contract.

Mail to:

Annette Morfin, Purchasing Officer
Nevada State Purchasing Division

515 E. Musser St # 300

Carson City NV 89701

(775) 684-0185

(775) 684-0188 (fax)

E-mail Address: amorfin@admin.nv.gov

Agency Total Total Total Total Total | Toetal Quarter
Hours Straight | Overtime | Holiday | Stops Invoiced for
Worked | Time Pay Pay Time Agency

Total Hours for

Quarter

1. Insert data for the current quarter only, based on service provided during the quarter for each
agency.

2. Include all eligible contract users serviced under the contract.

PLEASE DUPLICATE FORM FOR USE THROUGHOUT THE LIFE OF THE CONTRACT.
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ATTACHMENT K - AUTHORIZATION TO CONTRACT WITH A CURRENT EMPLOYEE

Authorization_current
.doc

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT L - AUTHORIZATION TO CONTRACT WITH A FORMER EMPLOYEE

Authorization_former.
doc

To open the document, double click on the icon.

If you are unable to access the above inserted file
once you have doubled clicked on the icon,
please contact Nevada State Purchasing at

srvpurch@admin.nv.gov for an emailed copy.
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ATTACHMENT M - LISTING OF POSITION CLASSIFICATIONS & PAY RATE

This listing is not meant to be all inclusive. These are the minimum wage for the position listed. Vendors
may access the job descriptions via the Department of Administration, Division of Human Resource

Management website http://hr.nv.gov under “Class Specifications”.

Per Hour Rate Paid to

Security Officer

State Position Classification/Title Pay Grade .

Employee *
Military Security Officer V 39 $26.74 to $40.04
Military Security Officer IV 37 $24.52 to $36.55
Military Security Officer III 35 $22.48 to $33.39
Military Security Officer II 33 $20.68 to $30.57
Military Security Officer I 31 $19.00 to $27.94
Security Officer Supervisor 29 $17.50 to $25.59
27 $16.13 to $23.49

Uniformed Security Guards
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STATE RFP 3455 AND AMENDMENT 1 TO RFP 3455

State of Nevada

Department Administration
Purchasing Division

515 E. Musser Street, Suite 300
Carson City, NV 89701

SUBJECT:
RFP TITLE:

DATE OF AMENDMENT:
DATE OF RFP RELEASE:

OPENING DATE:
OPENING TIME:
CONTACT:

Amendment 1 to Request for Proposal 3455
Uniformed Security Guards

June 19, 2017

June 7, 2017

July §, 2017

2:00 PM

Annette Morfin, Procurement Staff Member

Page 54 of 59

Brian Sandoval
Governor

Jeffrey Haag
Admintstrator

The following shall be a part of RFP 3455. If a vendor has already returned a proposal and any of the
information provided below changes that proposal, please submit the changes along with this
amendment. You need not re-submit an entire proposal prior to the opening date and time.

1. Could you please forward a copy of the current and publicly published vendor's contract for

review?

Documents are available on the Purchasing website. Click on link provided below.

http://purchasing.nv.gov/Contracts/Documents/SecurityandPatrolServices/

How many service locations are utilizing the services described in the RFP?

Currently there are 22 locations in the north in the Carson City/Reno/Sparks/Stead area.
There are 47 locations in the south in the Las Vegas area.

What are the service location addresses?

That information is not available.

Would you please break out the service locations by fixed post and patrol stop?

For the I*' quarter of 2017, there were 580 stops between three (3) locations in the south and
270 stops between two (2) locations in the north. The exact quantities for fixed post and patrol
stops are unavailable.

How many vendors prime and sub are currently working under this contract?

There is only one (1) contracted vendor.

Amendment 1 RFP 3455 Page 1 of 6
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11.

12.

13.

14.

15.

16.

ATTACHMENT AA
STATE RFP 3455 AND AMENDMENT 1 TO RFP 3455 Page 55 of 59

What is the intended purpose of Attachment M?

The purpose of Attachment M was to give proposing vendors an idea of what State positions
are getting paid.

Attachment M does not appear to have a listing for Armed Officers is that in another location?

Refer to answer to Question 6. These positions did not specify if they were armed or un-armed
positions.

Regarding 2.8.2.1. (section I) - For better clarification, is the work card issued to the
armed/unarmed security officer meant to read that the Private Investigator's Licensing Board
work card (is required) or is a county sheriff card required in addition to the P.I.L.B. card?

1t is the county sheriff work card that is required. However, you would still need to abide by
Section 2.8.6.2 of the RFP.

Is there a preferred ratio of supervisors to officers that should be factored in the bid?
That would be determined by the contracted vendor.

Who is the incumbent supplier?

Refer to answer to Question 1.

How long has the incumbent had the contract with the state?

Refer to answer to Question 1.

Is the State interested in retaining incumbent employees?

That would be up to the using agency and the incumbent employee.

Do the incumbent personnel meet the statement of work qualification standards?
The State does not know this information. They are not a State employee.
How many vehicles are needed for the contract?

This information is not available.

How many miles are estimated annually for each vehicle?

This information is not available.

Are there any requirements for the vehicles (special markings, emergency equipment, light
bars, etc)?

There are no specific requirements.

Amendment 1 RFP 3455 Page 2 of 6
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18.

19.

20.

21.

22.

23.

ATTACHMENT AA
STATE RFP 3455 AND AMENDMENT 1 TO RFP 3455 Page 56 of 59
Are you being direct billed for any vehicles or equipment?

Refer to Section 2.4.3.3, 2.7.2 and 10.9.3.5 of the RFP.

What medical benefits are being provided to current security officers and how much are they
paying for those benefits?

This information is not available, as these security officers are not a State employee.

Will the contractor be able to direct bill anything separately (i.e. benefits, vacation, additional
training, etc)?

No, as these guards are not a State employee.

What is your annual turnover rate for security personnel?

This information is not available.

Will the State of Nevada be hosting a pre-bid meeting for vendors?
No.

2.8.3: Prior Experience of Security Guards pages 12-18

Paragraph 2.8.3.1 states that the training required of officers be 200 hours (armed) and 120 hours
(unarmed). Paragraph 2.8.7.5 states that the training requirement is 11 hours (armed) and 4 hours
(unarmed). Could you please clarify whether the State of Nevada requires all Security Guards
to have training equal to or greater than 200 for Armed, 120 hours for unarmed OR, the 11 hours
Armed and 4 hours unarmed prior to being deployed to work within the contract?

You need to look at the sub-sections of those sections to see what training is required. Each
section requires different training.

10.3: Administrative Fee: Paragraph 10.3.1 states that a 1% Quarterly Administrative Fee be paid
to the State of Nevada.
Could the State please clarify what is this 1% Administrative Fee is for?

On June 4, 2017, the Governor of the State of Nevada signed Assembly Bill 480 into law which
allows the Purchasing Division to assess a fee that will provide funding for the implementation

and maintenance of an electronic procurement system.

When the vendor submits the quarterly report, is the vendor required to submit a 1%
administrative fee for all services provided under the contract for that quarter?

Yes, In Section 10.3.3, payment is due to the State 45 days after the end of the quarter.
Could the state please clarify what services this fee is to be based off of?
As it states in Section 10.3.1, “The Administrative Fee will be one percent (1%) and will apply

to all payments (net of returns, credits, or adjustments) received by the contractor for all
products and services provided under the contract during the quarter.”

Amendment | RFP 3455 Page 3 of 6
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25.

26.

27.

28.

ATTACHMENT AA
STATE RFP 3455 AND AMENDMENT 1 TO RFP 3455 Page 57 of 59
Page 53, Attachment M — Listing of Position Classifications & Pay Rate: Could the State of
Nevada please clarify whether the Security Officer Pay Grade 27, with a pay rate of $16.13, is
the required minimum wage for all bidders to pay all Unarmed and Armed Security Officers

under this contract?

Refer to answers to Question 6 and 7. The State is not telling vendors what they need to pay
Jor the required services. This is strictly a guideline.

Are the purchasing State Agencies exempt from payment of State sales and use taxes?

Yes.

We note that electronic control devices are included in the list of weapons that may be required
to be carried by armed security guards. See RFP Section 2.3.1.3.C on page 6. Do any State
Agencies require security guards to carry electronic control devices?

That would be the decision of the using agency.

We assume that compliance by the Vendor with the criminal background standards in RFP
Section 2.8.2.1.B on page 10 is intended be in accordance with applicable law, including EEOC
Enforcement Guidance 915.002 (4/25/12). Please provide the statutory basis for the standards in
the cited section, since those do not appear to comport with our understanding of the law.

The contractor is responsible for compliance with all applicable federal and state laws and
regulations including administrative rules approved by the State of Nevada Private
Investigator’s Licensing Board. For further reference see NRS 648.1493, NAC 648.338 and
refer to the Private Investigator’s Licensing Board website which can be found at
hitps://nevadapilb.glsuite.us. Within the RFP, section 2.8.2.1.B provides that the contractor
must make notice to the agency if it becomes known that a security guard meets any one of
these criteria and provides for immediate removal upon the agencies request if they become
aware of a contracted security officer having a criminal background which is incompatible
with the agency, including criminal investigations, indictments, and/or pending criminal

charges.

We assume that compliance by the Vendor with the fitness standards in RFP Section 2.8.2.1.G
on page 11 is intended to be in accordance with applicable law, including the Americans With
Disabilities Act. Will the State revise the first four lines of the cited section as follows?

. “Security guards must be able to perform all essential physical duties of the job with or
without reasonable accommodation. This will not require a physical examination. To
the extent job-related and consistent with business necessity, security guards’ duties
may require moderate to arduous physical exertion, including (but not limited to) such

activities as:”

This is a reasonable change of wording consistent with the current law and requires that the
contractor provide a work force capable of the essential duties of a security officer. This is

an acceptable change.

Amendment | RFP 3455 Page 4 of 6
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30.

31

32.

33.

34.

35.

36.

37.

38.

ATTACHMENT AA
STATE RFP 3455 AND AMENDMENT 1 TO RFP 3455 Page 58 of 59
Question 1: Section 8.2.2.5 - Section V - Scope of Work
Is this section of the technical proposal supposed to be a direct response to every single item
listed in the RFP's Scope of Work, line by line? I ask because not every item is framed as a
question; some are statements such as (for example), "2.8.4 Permanent Status: For stability and
continuity of assignment, the State expects only the most experienced security guards to be
stationed at State facilities." For items like 2.8.4, would a brief statement indicating compliance
be a sufficient response?
Yes.
Who is the Current incumbent?
Universal Protection Service, LLC dba Allied Universal Security Services.
When was the Current Incumbent awarded the contract?
June 1, 2013.

What is the estimated usage (number of annual hours) of prior contract?

For the I* quarter of 2017 there were a total of 35,164.25 hours for the south and a total of
13,545.5 hours for the north.

What is the estimated total number of annual hours for the contract?

Refer to answer to Question 32. The figures were strictly for the I quarter of 2017.

What is the current bill rate?

Refer to link in Question 1.

What is the current pay rate paid to the guards?

Refer to link in Question 1.

What was the contract amount spent last year ?

For Calendar Year 2016 the total spend was $4,230,274.09

Are there any additional services that may be needed that are not posted in the RFP?
Not that we are aware of.

What were the total billed hours for Armed Services Northern Nevada 2016

For Calendar Year 2016 the total billed hours for all services for the north was 45,842.25.
There is not a breakdown for Armed Services.

Amendment 1 RFP 3455 Page 5 of 6
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40.

41.

42.

43.

44.

45.

ATTACHMENT AA
STATE RFP 3455 AND AMENDMENT 1 TO RFP 3455 Page 59 of 59
What were the total billed hours for Unarmed Services Northern Nevada 2016

For Calendar Year 2016 the total billed hours for all services for the north was 45,842.25.
There is not a breakdown for Unarmed Services.

What were the total billed hours for Armed Services Southern Nevada 2016

For Calendar Year 2016 the total billed hours for all services for the south was 129,670.75.
There is not a breakdown for Armed Services.

What were the total billed hours for Unarmed Services Southern Nevada 2016

For Calendar Year 2016 the total billed hours for all services for the south was 129,670.75.
There is not a breakdown for Unarmed Services.

Attachment M pg. 53 ...Are the security positions classified under ”Security Officer” pay grade
27 for both armed and unarmed. Please clarify Attachment M

That is unknown.

Can you provide the hours for the Vehicle Patrol Stops referred to in this RFP, are these after
business hours, holidays and weekends?

Refer to answer to Question 4.

Can you provide the locations of the Vehicle Patrol Stops for both Northern and Southern
Nevada?

That information is not available.

How many times in 2016 were services needed in Rural Nevada? If so what services were
needed?

That information is not available.

ALL ELSE REMAINS THE SAME FOR RFP 34355.

Vendor must sign and return this amendment with proposal submitted.

Vendor Name:

Authorized Signature:

Title: Date:

This document must be submitted in the “State
Documents™ section of vendors’ technical proposal.

Amendment | RFP 3455 Page 6 of 6
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INSURANCE REQUIREMENTS:

Contractor and subcontractors shall procure and maintain until all of their obligations have been
discharged, including any warranty perlods under this Contract are satisfied, insurance against claims for
injury to persons or damage to properly which may arise from or in connection with the performance of
the work hereunder by the Contractor, his agents, representatives, employees or subcantractors.

The insurance requirements herein are minimum requirements for this Contract and in no way limit the
indemnity covenants contained in this Contract. The State in ne way warranis that the minimum limits
contained herein are sufficient to protect the Contractor from liabilities that might arise out of the
performance of the work under this contract by the Contractor, his agents, representatives, employees or
subcontraclors and Contractor is free fo purchase additional insurance as may be determined necessary.

A MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with fimits of
liability not less than those stated below. An excess liability policy or umbrelia Hability policy may be
used to meet the minimum lability requirements provided that the coverage is written on a
“following form” basis.

1. Commercial General Liability — Occurrence Form
Policy shall include bodily injury, properly damage and broad form contractuaf Hability coverage,

+ General Aggregate $10,000,000

» Producls — Completed Operations Aggregaile $10,000,000

s Personal and Advertising Injury $10,000,000

+ Each Occurrence $10,000,000

a,  The policy shall be endorsed to include errors and omissions coverage.

b.  Policy shall be endorsed to include master key coverage.

¢.  Policy shall be endorsad to include coverage for “care-custody-controf® of property of
others.

d.  Policy shall include coverage for the operation of mobile equipment (if required as part of

the Scope of Services).

8.  The Stale of Nevada shall be named as an additional Insured with respect to liabflify
arising out of the activities performed by, or on behalf of the Contractor, to the extent of
the insurance limits agreed to in this Contract. The State may be made an additional
insured by an appropriate blanket endorsemant.

2. Automoblle Liability

Bodily Injury and Property Damage for any owned, hired, and non-owned vehicles used in the

performance of this Contract,

Combined Single Limit (CSL) $2,000,000

a, The State of Nevada shall be named as an additional insured with respect to liahility
arising out of the activities pefformed by, or on behaif of the Contractor, including
automobiles owned, leased, hired or borrowed by the Contraclor, to the extent of the
insurance limits agreed to in this Contract. The State may be made an additional
insured by an appropriate blanket endorsement.

3. Worker's Compensation and Employers’ Liability

Workers' Compensation Statutory
Emplovers’ Liability
Each Accident $100,000
Disease — Each Employee $100,000

Disease — Policy Limit $500,000
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b. Policy shall contain & waiver of subragation against the State of Nevada.

¢. This requirement shall not apply when a contracter or subcontractor is exempt under
N.R.S., AND when such contractor or subcontractor executes the appropriate sole

propriefor waiver form.

4, Fidelity Bond or Crime Insurance
Bond or Policy Limit $50,000

a. The bond or policy shall include coverage for all directors, officers, agents and
employees of the Contractor,

b.  The bond or policy shall include coverage for third party fidelity.
The bond or policy shall include coverage for extended theft and mysterious
disappearance.

e.  The bond or policy shall riot contain a condition requiring an arrest and conviction.

B. ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to
include, the following provisions:

1. The Contractor's insurance coverage shall be primary insurance and rion-contributory with
respect lo. all other avallable sources.

C. NOTICE OF CANCELLATION: Contractor shall for each insurance policy required by the
Insurance provisions of this Contrael shall not be suspended, voided or canceled except after
praviding thirty (30) days prior written notice been given to the State, except when cancelfation is
for non-payment of premium, then ten (10) days prior notice may be given. Such notice shall be
sent dirsclly to Nevada State Purchasing Division, Attention: Annette Morfin, 515 E Musser
Street, Suite 300, Carson City, NV 89701. Should contractor fail to provide State timely notice,
contractor will be considered in breach and subject to cure pravisions set forth within this contract.

D.  ACCEPTABILITY OF INSURERS: Insurance is to be placed with insurers duly licensed or
authorized to do business in the state of Nevada and with an "A.M. Best" rating of not less than A-
Vil. The State in no way warrants that the above-required minimum insurer rating is sufficient to

protect the Contractor from potential insurer insolvency.

E.  VERIFICATION OF COVERAGE: Contractor shall furnish the State with certificates of insurance
(ACORD form or equivalent approved by the State) as required by this Contract. The cerlificates
for each insurance policy are to be signed by a person authorized by that insurer to bind coverage

on its behalf.

All gertificates and any required endorsements are to be received and approved by the State before work
commences. Each insurance policy required by this Cantract must be in effect at or prior to
commencement of work under this Contract and remain in effect for the duration of the project. Failure to
maintain the insurance policles as required by this Contract or to provide evidence of repewal is a

material breach of contract.

All cerificates required by this Contract shall be sent directly to Nevada State Purchasing
Division, Attention: Annette Morfin, 515 E Musser Street, Suite 300, Carson City, NV 89701,
The Stale project/contract number and project description shall be noted on the cerlificate of
insurance. The State reserves the right to require complete, cerlified copies of all insurance

policies required by this Gontract at any time.

F, SUBCONTRACTORS: Contractors' certificate(s) shall include all subcontractors as additional
insureds under its policies or Confractor shall furnish to the State separate certificales and
endorsements for each subcontractor. All coverages for subconiractors shall be subject to the

minimum requirements identified above.
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Request for Proposal: 3455
Part 1A — Technical Proposal

A Security Partner
You Can Trust

A Security Program for
State of Nevada

July 5, 2017

Presented to:

Annette Morfin
Purchasing Officer
State of Nevada

Presented by:
Scott Allen
Account Manager — State of Nevada

Steve Claton
Region President

Part 1A — Technical Proposal

RFP Title: Uniformed Security Guards

RFP: 3455

Vendor Name: | Universal Protection
Service, LLC d/ib/a Allied
Universal Security
Services

Address: 4000 5, Eastern Avenue
Buite 210
Las Vegas, NV 89119

Opening Date: | July 5, 2017

Opening Time: | 2:00 PM

ALLIEDUNIVERSAL

There for you.
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Cover Letter

July 5, 2017

Annette Morfin

Purchasing Officer

State of Nevada, Purchasing Division
515 E. Musser Street, Suite 300
Carson City, NV 89701

Re: Technical Proposal — RFP3455, Uniform Security Guards

Dear Ms. Morfin and Members of the Evaluation and Selection Commiftee:

On behalf of the 135 Allied Universal Security Services’ security professionals currently securing the
State of Nevada facilities and agencies, as well as the more than 1,400 Allied Universal security
professionals in Nevada, we thank the State of Nevada for the opportunity to continue to provide a
proven, world-class uniformed security program. It has been our honor to serve as your security
partner since 2013, and to prepare with you for the State’s evolving needs of tomorrow. We share
your commitment to quality security, and look forward to continuing to provide a customized, cost
effective, value-driven security program to the State.

Allied Universal’s Presence, Support and Manpower Availability in Nevada

Allied Universal is the largest provider of security professionals in the State of Nevada. With our
presence comes peace of mind, knowing that your security team and the State are supported by our
local offices’ in Las Vegas and Reno, just a few miles from Capitol Mall, Carson City and Las Vegas.
By having a local team of management, supervision, support, training and recruiting expertise, the
State can continue to be confident that your security team will remain focused on the duties and needs
of this critical engagement.

Understanding States’ Security Service Needs

The State can have peace of mind knowing that Allied Universal has a deep presence in the State of
Nevada, Las Vegas and Carson City; which ensures we will have the ability to increase or decrease
a change in the scope of work to address special projects or dynamic needs that may arise from time
to time at the State facilities. Upon contract award, Allied Universal is fully prepared to meet all stated
requirements. Allied Universal's uniformed security personnel who staff the State security program
posts are supervised, carefully interviewed, screened, and possess mandated credentials. Allied
Universal Government Security Expertise

Provides more than...

+ 25,000,000 annual man-hours of armed and unarmed security services to federal, state, and
local governmental facilities nationwide

« 13,000 specially-trained Government Services contract security professionals
+ 275 Federal, state, and local clients



ATTACHMENT CC
CONTRACTOR'S TECHNICAL PROPOSAL RESPONSE TO STATE'S RFP 3455 Page 4 of 145

o 750 government facilities; up to 200 locations under a single contract

e Eight (8) state-wide contracts (Connecticut, Florida, lllinois, Nevada, New York, New Jersey,
Pennsylvania, Washington and Washington, D.C.)

e DHS Designation as an Anti-Terror Technology/Service

* Governments Served (local): State of Nevada, City of Las Vegas, Las Vegas Clark County
Library District, Washoe County Court House, RTC Washoe County, City of Reno City Hall,
RTC Southern Nevada, College of Southern Nevada, LV Water District, Southwest Gas

In Conclusion

Allied Universal brings tremendous government facility security experience to continue to meet the
State’s security needs. We bring our ongoing commitment to helping the State achieve the customer
service and security results it is seeking for all the various State agencies. We are fully confident in
our abilities, and are prepared to continue to be your security partner providing a world-class
experience for all State employees, stakeholders, visitors and travelers. As you check our references,
please ask them: "What makes Allied Universal different?” We think you will find it is not the tools,
brochures, or proposal: it is the PEOPLE. We have a very talented group of managers who are 100
percent vested in protecting our clients’ people, assets, and brand.

On behalf of the Allied Universal team, it would be our privilege to continue to be the State’'s
security partner of choice and work with you to achieve shared goals. In the meantime, if you have
any questions, please contact me at 702-445-2508 or scott.allen@aus.com.

Sincerely,

Scott Allen

Account Manager - State of Nevada

Universal Protective Service LP d/b/a Allied Universal Security Services
4000 S. Eastern Ave., Suite 210

Las Vegas, NV 89119

Phone: 702-445-2508; Fax: 702.736.2937

scott.allen@aus.com

Steve Claton

President, Southwest Region
1551 N. Tustin Avenue, Suite 650
Santa Ana, CA 92705

Work: 714-619-9719

Cell:  714-360-5077

Email: steve.claton@aus.com
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SECRETARY’S CERTIFICATE for
Universal Protection Service, LLC (the “Company”)

I, Nancy Peterson, hereby certify that: (i) I am the Assistant Secretary of
Universal Protection Service, LLC, d/b/a Allied Universal Security Services
with an address of Eight Tower Bridge, 161 Washington Street, Suite 600,
Conshohocken, PA 19428, (ii) Steven 8. Jones is President and CEO of the
Company, William A. Torzolini is Senior Vice President, CFO and
Treasurer of the Company and David 1. Buckman is General Counsel,
Executive Vice President and Secretary of the Company, (iii) by the By-
Laws of the Company I am duly authorized and empowered and hereby
designate Steven Claton, a Regional President of the Company, as an
individual who can execute security service contracts and proposals on
behalf of the Company, including all documents relating to Request for
Proposal 3455 for Uniformed Security Guards issued by the State of Nevada
Purchasing Division on June 7, 2017.

In witness whereof, I have set my hand this<//_ ﬁ%ay of June,
2017.

Nancy Peferson
Assistant Secretary
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The aforementioned Secretary’s Certificate was subscribed and sworn to (or

affirmed) before me this 27 day of &?&M /. ,20// and the

signature is personally known to me.

HOrMMONWEALT oF PENNSYLYARIA - .
NOTARIAL SEAL B e VTS s
DOMMA M. GRIFFITH, Notary Public Lonna /7). (=0, 65 78
shohocken Boro,, Montgomery Lounty A
Mfg?m}fmstén Expires Navember 18, 2020 Print name
( 7
A ‘ P j/ n .
A v Vi BNy
Stamp of Notary O g I AL gﬁf";
Signature
g = 7 /< 7
Date

Section lll - Vendor Information Sheet for RFP 3455

Vendor Shall:
A) Provide all requested information in the space provided next to each numbered question.
The information provided in Sections V1 through V6 shall be used for development of the
contract;

B) Type or print responses; and

C) Include this Vendor Information Sheet in Section Il of the Technical Proposal.

V1 | Company Name | Universal Protection Service, LLC d/b/a Allied Universal Security
Services

| V2 l Street Address i 4000 5. Eastern Avenue, Suite 210

I V3 ﬂ City, State, ZIP ﬁ Las Vegas, NV 89118
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Telephone Number

4
v Area Code: 702 INumber: 7362240 E Extension:
V5 Facsimile Number
Area Code: 702 | Number: 736-2937 | Extension:
Toll Free Number
V6

Area Code: 888 l Number: 2391104 E Extension:

Contact Person for Questions / Contract Negotiations,
including address if different than above

Name: Scoff Allen

V7 | Title: Account Manager

Address: same

Email Address: scoftt aflen@aus.com

Ve Telephone Number for Contact Person

Area Code: 702 B Number: 445-2508 ﬂ Extension:
Vo Facsimile Number for Contact Person
Area Code: 702 I Number: 7386-2837 ﬂ Extension:
VO Name of Individual Authorized to Bind the Organization

Name: Steve Claton Title: Regional President

Signature (Individual shall be legally authorized to bind the vendor per NRS
V11 ; "y 333.337)

o "
Signature: e 2. etoa - Date: July 5, 2017
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Section IV - State Documents

The State documents section shall include the following:

A. The signhature page from all amendments signed by an individual authorized to bind the
organization.

State of Nevada Brian Sandaval
Department Administration Governor
Purchasing Division

515 E. Musser Street, Suite 300 Jeffrey Haag
Carson City, NV §9701 Administratar

SUBJECT: Amendment 1 to Request for Proposal 3455
RFP TITLE: Uniformed Security Guards

DATE OF AMENDMENT:  June 19, 2017
DATE OF RFP RELEASE:  June 7, 2017

OPENING DATE: July 5, 2017
OPENING TIME: 2:00 PM
CONTACT: Annette Morfin, Procurement Staff Member

The following shall be a part of RFP 3455, If a vendor has already returned a proposal and any of
the information provided below changes that proposal, please submit the changes along with this
amendment. You need not re-submit an entire proposal prior to the opening date and time.

1. Could you please forward a copy of the current and publicly published vendor's contract for
review?

Documents are available on the Purchasing website. Click on link provided below.
http://purchasing.nv.gov/Contracts/Documents/SecurityandPatrolServices/
2. How many service locations are utilizing the services described in the RFP?

Currently there are 22 locations in the north in the Carson City/Reno/Sparks/Stead area.
There are 47 locations in the south in the Las Vegas area.
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What are the service location addresses?

That information is not available.
Would you please break out the service locations by fixed post and patrol stop?

For the 15t quarter of 2017, there were 580 stops between three (3) locations in the south
and 270 stops between two (2) locations in the north. The exact quantities for fixed
post and patrol stops are unavailable.

How many vendors prime and sub are currently working under this contract?
There is only one (1) contracted vendor.
What is the intended purpose of Attachment M?

The purpose of Attachment M was to give proposing vendors an idea of what State
positions are getting paid.

Attachment M does not appear to have a listing for Armed Officers is that in another
location?

Refer to answer to Question 6. These positions did not specify if they were armed or
un-armed positions.

Regarding 2.8.2.1. (section 1) - For better clarification, is the work card issued to the
armed/unarmed security officer meant to read that the Private Investigator's Licensing
Board work card (is required) or is a county sheriff card required in addition to the P.1.L.B.
card?

It is the county sheriff work card that is required. However, you would still need to
abide by Section 2.8.6.2 of the RFP.

Is there a preferred ratio of supervisors to officers that should be factored in the bid?
That would be determined by the contracted vendor.

Who is the incumbent supplier?

Refer to answer to Question 1.

How long has the incumbent had the contract with the state?

Refer to answer to Question 1.

Is the State interested in retaining incumbent employees?
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That would be up to the using agency and the incumbent employee.

Do the incumbent personnel meet the statement of work qualification standards?
The State does not know this information. They are not a State employee.,
How many vehicles are needed for the contract?

This information is not available.
How many miles are estimated annually for each vehicle?

This information is not available.

Are there any requirements for the vehicles (special markings, emergency equipment, light
bars, efc.)?

There are no specific requirements.
Are you being direct billed for any vehicles or equipment?
Refer to Section 2.4.3.3, 2.7.2 and 10.9.3.5 of the RFP.

What medical benefits are being provided to current security officers and how much are
they paying for those benefits?

This information is not available, as these security officers are not a State employee.

Will the contractor be able to direct bill anything separately (i.e. benefits, vacation,
additional training, etc)?

No, as these guards are not a State employee.

What is your annual turnover rate for security personnel?

This information is not available.

Will the State of Nevada be hosting a pre-bid meeting for vendors?
No.

2.8.3: Prior Experience of Security Guards pages 12-18

Paragraph 2.8.3.1 states that the training required of officers be 200 hours (armed) and 120 hours

(unarmed). Paragraph 2.8.7.5 states that the training requirement is 11 hours (armed) and 4
hours (unarmed). Could you please clarify whether the State of Nevada requires all Security
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Guards to have training equal to or greater than 200 for Armed, 120 hours for unarmed OR,
the 11 hours Armed and 4 hours unarmed prior to being deployed to work within the contract?

You need to look at the sub-sections of those sections to see what training is required.
Each section requires different training.

10.3: Administrative Fee: Paragraph 10.3.1 states that a 1% Quarterly Administrative Fee
be paid to the State of Nevada.
Could the State please clarify what is this 1% Administrative Fee is for?

On June 4, 2017, the Governor of the State of Nevada signed Assembly Bill 480 into law which

allows the Purchasing Division to assess a fee that will provide funding for the
implementation and maintenance of an electronic procurement system.

When the vendor submits the quarterly report, is the vendor required to submit a 1% administrative

24.

25.

26.

27.

fee for all services provided under the contract for that quarter?

Yes, In Section 10.3.3, payment is due to the State 45 days after the end of the quarter.
Could the state please clarify what services this fee is to be based off of?

As it states in Section 10.3.1, “The Administrative Fee will be one percent (1%) and will
apply to all payments (net of returns, credits, or adjustments) received by the
contractor for all products and services provided under the contract during the
quarter.”

Page 53, Attachment M — Listing of Position Classifications & Pay Rate: Could the State of
Nevada please clarify whether the Security Officer Pay Grade 27, with a pay rate of $16.13,
is the required minimum wage for all bidders to pay all Unarmed and Armed Security

Officers under this contract?

Refer to answers to Question 6 and 7. The State is not telling vendors what they need
to pay for the required services. This is strictly a guideline.

Are the purchasing State Agencies exempt from payment of State sales and use taxes?
Yes.

We note that electronic control devices are included in the list of weapons that may be
required to be carried by armed security guards. See RFP Section 2.3.1.3.C on page 6. Do
any State Agencies require security guards to carry electronic control devices?

That would be the decision of the using agency.

We assume that compliance by the Vendor with the criminal background standards in RFP
Section 2.8.2.1.B on page 10 is intended be in accordance with applicable law, including
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EEOC Enforcement Guidance 915.002 (4/25/12). Please provide the statutory basis for the
standards in the cited section, since those do not appear to comport with our understanding

of the law.

The contractor is responsible for compliance with all applicable federal and state laws
and regulations including administrative rules approved by the State of Nevada Private
Investigator’s Licensing Board. For further reference see NRS 648.1493, NAC 648.338
and refer to the Private Investigator’s Licensing Board website which can be found at
https://nevadapilb.glsuite.us. Within the RFP, section 2.8.2.1.B provides that the
contractor must make notice to the agency if it becomes known that a security guard
meets any one of these criteria and provides for immediate removal upon the agencies
request if they become aware of a contracted security officer having a criminal
background which is incompatible with the agency, including criminal investigations,
indictments, and/or pending criminal charges.

We assume that compliance by the Vendor with the fithess standards in RFP Section
2.8.2.1.G on page 11 is intended to be in accordance with applicable law, including the
Americans With Disabilities Act. Will the State revise the first four lines of the cited section as

follows?

+ “Security guards must be able to perform all essential physical duties of the job with or without

reasonable accommodation. This will not require a physical examination. To the extent job-
related and consistent with business necessity, security guards’ duties may require moderate
to arduous physical exertion, including (but not limited to) such activities as:”

This is a reasonable change of wording consistent with the current law and requires that the

29.

30.

31.

32.

contractor provide a work force capable of the essential duties of a security officer.
This is an acceptable change.
Question 1: Section 8.2.2.5 - Section V - Scope of Work
Is this section of the technical proposal supposed to be a direct response to every single item
listed in the RFP's Scope of Work, line by line? | ask because not every item is framed as a
question; some are statements such as (for example), "2.8.4 Permanent Status: For stability

and continuity of assignment, the State expects only the most experienced security guards to
be stationed at State facilities." For items like 2.8.4, would a brief statement indicating

compliance be a sufficient response?
Yes.
Who is the Current incumbent?
Universal Protection Service, LLC dba Allied Universal Security Services.
When was the Current Incumbent awarded the contract?
June 1, 2013.

What is the estimated usage (number of annual hours) of prior contract?
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For the 15 quarter of 2017 there were a total of 35,164.25 hours for the south and a total
of 13,545.5 hours for the north.

What is the estimated total number of annual hours for the contract?

Refer to answer to Question 32. The figures were strictly for the 1 quarter of 2017.

What is the current bill rate?

Refer to link in Question 1.

What is the current pay rate paid to the guards?

Refer to link in Question 1.

What was the contract amount spent last year?

For Calendar Year 2016 the total spend was $4,230,274.09

Are there any additional services that may be needed that are not posted in the RFP?
Not that we are aware of.

What were the total billed hours for Armed Services Northern Nevada 2016

For Calendar Year 2016 the total billed hours for all services for the north was 45,842.25.
There is not a breakdown for Armed Services.

What were the total billed hours for Unarmed Services Northern Nevada 2016

For Calendar Year 2016 the total billed hours for all services for the north was 45,842.25.
There is not a breakdown for Unarmed Services.

What were the total billed hours for Armed Services Southern Nevada 2016

For Calendar Year 2016 the total billed hours for all services for the south was
129,670.75. There is not a breakdown for Armed Services.

What were the total billed hours for Unarmed Services Southern Nevada 2016

For Calendar Year 2016 the total billed hours for all services for the south was
129,670.75. There is not a breakdown for Unarmed Services.
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Attachment M pg. 53 ...Are the security positions classified under “Security Officer” pay

grade
27 for both armed and unarmed. Please clarify Attachment M

That is unknown.

Can you provide the hours for the Vehicle Patrol Stops referred to in this RFP, are these
after business hours, holidays and weekends?

Refer to answer to Question 4.

Can you provide the locations of the Vehicle Patrol Stops for both Northern and Southern
Nevada?

That information is not available.

How many times in 2016 were services needed in Rural Nevada? If so what services were
needed?

That information is not available.

ALL ELSE REMAINS THE SAME FOR RFP 3455.

Vendor must sign and return this amendment with proposal submitted.

SeriC%x
)

Regional President Date: _July 5, 2017

Universal Protection Service, LLC d/b/a Allied Universal Security

Vendor Name:

Authorized Signature:

Title:

This document must be submitted in the “State
Documents” section of vendors’ fechnical proposal.
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B. Attachment A — Confidentiality and Certification of Indemnification signed by an individual
authorized to bind the organization.

ATTACHMENT A — CONFIDENTIALITY AND CERTIFICATION OF INDEMNIFICATION

Submitted proposals, which are marked “confidential” in their entirety, or those in which a significant portion of the submitted
proposal is marked “confidential” shall not be accepted by the State of Nevada. Pursuant to NRS 333.333, only specific
parts of the proposal may be labeled a “trade secret” as defined in NRS 600A.030(5). All proposals are confidential until
the contract is awarded; at which time, both successful and unsuccessful vendors' technical and cost proposals become

public information.

In accordance with the submittal instructions of this RFP, vendors are requested to submit confidential information in separate
files marked “Part IB Confidential Technical” and “Part lll Confidential Financial’.

The State shall not be responsible for any information contained within the proposal. If vendors do not comply with the
labeling and packing requirements, proposals shall be released as submitted. In the event a governing board acts as the
final authority, there may be public discussion regarding the submitted proposals that shall be in an open meeting format,

the proposals shall remain confidential.

By signing below, | understand it is my responsibility as the vendor to act in protection of the labeled information and agree
to defend and indemnify the State of Nevada for honoring such designation. | duly realize failure to so act shall constitute
a complete waiver and all submitted information shall become public information; additionally, failure to label any
information that is released by the State shall constitute a complete waiver of any and all claims for damages caused by

the release of the information.

This proposal contains Confidential Information, Trade Secrets and/or Proprietary information.

Please initial the appropriate response in the boxes below and provide the justification for confidential status.

Part IB — Confidential Technical Information

YES NO X

Justification for Confidential Status

Part lll - Confidential Financial Information

YES X NO
Justification for Confidential Status

3.1.10 Financial information and documentation to be included in accordance with
Section 8.5, Part ill - Confidential Financial Information.

Universal Profection Service, LLC d/b/a Allied Universal Security Services



ATTACHMENT CC
CONTRACTOR'S TECHNICAL PROPGSAL RESPONSE TO STATE'S RFP 3455 Page 17 of 145

Company Namge™

Siture
Steve Claton Judy 5, 2017
Print Name Date

State of Nevada ; 14

C. Attachment B - Vendor Certifications signed by an individual authorized to bind the
organization.

ATTACHMENT B — VENDOR CERTIFICATIONS

Vendor agrees and shail comply with the following:

&)
(2)
3
@)
&)

©)

™

(8)
©

Any and all prices that may be charged under the terms of the contract do not and shall not viclate any existing federal,
State or municipal laws or regulations concerning discrimination and/or price fixing. The vendor agrees to indemnify,
exonerate and hold the State harmless from liability for any such violation now and throughout the term of the contract.
All proposed capabilities can be demonstrated by the vendor,

The price(s) and amount of this proposal have been arrived at independently and without consuitation, communication,
agreement or disclosure with or to any other contractor, vendor or potential vendor.

All proposal ferms, including prices, shall remain in effect for a minimum of 180 days after the proposal due date. Inthe
case of the awarded vendor, all proposal terms, including prices, shall remain in effect throughout the contract
negotiation process.

No attempt has been made at any time to induce any firm or person to refrain from proposing or fo submit a proposal
higher than this proposal, or fo submit any intentionally high or noncompetitive proposal. All proposals shall be made in
good faith and without collusion.

Ali conditions and provisions of this RFP are deemed to be accepted by the vendor and incorporated by reference in the
proposal, except such conditions and provisions that the vendor expressly excludes in the proposal. Any exclusion shall
be in writing and included in the proposal at the time of submission.

Each vendor shall disclose any existing or potential conflict of interest relative fo the performance of the contractual
services resulting from this RFP, Any such relationship that might be perceived or represented as a conflict shall be
disclosed. By submitting a proposal in response to this RFP, vendors affirm that they have not given, nor intend to give
at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, spacial discount, trip, favor, or
service to a public servant or any employee or representative of same, in connection with this procurement. Any attempt
to intentionally or unintentionalfy conceal or obfuscate a conflict of interest shall automatically result in the disqualification
of a vendor's proposal. An award shall not be made where a conflict of interest exists. The State shall determine
whether a conflict of interest exists and whether it may reflect negatively on the State’s selection of a vendor. The State
reserves the right to disqualify any vendor on the grounds of actual or apparent conflict of interest.

All employees assigned to the project are authorized to work in this country.

The company has a written equal opportunity policy that does not discriminate in employment practices with regard to
race, color, national origin, physical condition, creed, religion, age, sex, marital status, sexual orlentation, developmental
disability or handicap.

(10) The company has a written policy regarding compliance for maintaining a drug-free workplace.
{11) Vendor understands and acknowledges that the representations within their proposal are material and important, and

shall be relied on by the State in evaluation of the proposal. Any vendor misrepresentations shall be treated as fraudulent
concealment from the State of the true facls relating to the proposal.

{12) Vendor shall certify that any and all subcontractors comply with Sections 7, 8, 9, and 10, above.
{13) The proposal shall be signed by the individual(s) legally authorized to bind the vendor per NRS 333.337.

Universal Protection Service, LLC d/b/a Allied Universal Becurity Services
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%

Vehor Cpany Nae
Vendor Signature

Steve Clayfon July §, 2017

Print Name Date

PROPOSED EXCEPTIONS

Universal Protection Service, LLC d/b/a Allied Universal Security Services {(“Allied
Universal” or the “Contractor”) appreciates the opportunity to explore provision of services
to the State of Nevada (the “State”). We are proposing beiow a limited number of exceptions
fo the template Contract for Services of Independent Contractor (“Proposed Contract”)
which are being submitted with our Proposal in accordance with RFP Attachment B Section
6 on page 42. For the most part, the changes we propose are consistent with the terms of
the current contract between the parties dated April 9, 2013 as amended by Amendments #1
and #2 (the “Current Contract”) which has served us both well. A copy of the Current
Contract is attached for ease of reference in Section VIl - Other Informational Material, We
are confident that the rapport we have built over the last four years will facilitate mutually
agreeable solutions for the continuation of a productive business refationship.

Proposed Contract Section 10.A. We respectiully request that the State revise the cited
section to give the Contractor the reciprocal right to unilaterally terminate the contract for
convenience. Section 10.A of the Current Coniract contains that provision. We are
prepared to give a reasonable notice period fo allow the State time o retain an alternate

vendor.

Proposed Contract Section 12. Section 12 of the Current Contract states limits on liability
that reflect the parties’ negotiated agreement on an equitable allocation of risk, and we
would like to retain it. We respectiully request that the cited section be replaced by Section
12 of the Current Coniract.

Proposed Contract Section 14. Allied Universal stands behind our security services and
regularly accepts the obligation to indemnify and defend clients for the comparative portion
of any losses or damages that are directly caused by the negligent acts or omissions of our
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personnel in the performance of security services under client agreements. We respectfully
request that the State clarify the cited section as follows to state that standard, which is
also reflected in Section 14 of the Current Contract: 0 On line 1, delete the phrase “To the
fulfest extent permitted by law”,
+  Online 3, replace the phrase “arising out of” with the phrase “to the extent caused
by”.
< On line 8, replace the phrase “for claims arising solely” with the phrase “to the
extent claims arise”.

We respectfully request that the following insurance provisions be revised in a manner
consistent with the Current Contract. The rationale for the requested revisions along with
citations to the Current Contract which include those same revisions are also stated below.

«  Proposed Contract Section 16.B.1; Proposed Confract “Insurance Requirements”
Attachment BB Section A.1.e; Proposed Coniract “Insurance Requirements”
Attachment BB Section A.2.a. Allied Universal regularly adds clients to our insurance
as additional insureds, so long as our obligations are aligned with our
indemnification obligations and the specific insurance coverage we have agreed to
provide. Please insert the phrase “to the extent of the insurance limits agreed to in
this Contract” at the end of each of the cited sections. See also Current Contract
Section 16.B.1; Current Contract Attachment BB Section A.1.e; Current Contract
Attachment BB Section A.2.a.

«  Proposed Contract Section 16.8.4. Because of the financial size of Allied Universal it
is not feasible or economical to purchase insurance with deductibles and self-
insured retenfions of $50,000. The Allied Universal insurance program currently
provides for deductibles or retentions of $250,000 on the automobile policy,
$1,000,000 on the workers compensation policy and $1,750,000 on the general
liability policy. Those amounts have been determined as optimal for a company of
our size and financial strength after careful review with our insurance advisors.
Moreover, Allied Universal has demonstrated to ifs insurers the financial ability to
fund those retentions over an extended period of time. Accordingly, please insert the
following at the end of the cited section: “Approval of such will not be unreasonably
withheld upon Contractor demonstration of financial capacity to carry said
deductibles”. See also Current Contract Section 16.8.4.

+  Proposed Contract Section 16.C.2. Allied Universal’s blanket additional insured
endorsement covers any party we are reguired to include as an additional insured by
written contract, and coverage shall be as set forth in such contract. Accordingly,
please delete the parenthetical “(CG 20 10 11 85 or CG 20 26 11 85)” from line 1 of the
cited section. See alsc Current Contract Section 16.C. 2.

«  Proposed Contract “Insurance Requirements” Attachment BB Section B, We
respectfully request deletion of Subsection 1 from the cited section. That provision
is not included in Current Contract Attachment BB Section B. We submit that ifs
places an undue burden on large companies. Allied Universal is a national security
service provider with over $5 billion in revenues and thousands of clients. We
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maintain insurance limits that are commensurate with our size and scope of
operations. The cited section effectively precludes us from accessing any portion of
our insurance to satisfy other claims from time fo time. However, we appreciate the
State’s desire for additional coverage, and therefore we propose a compromise
whereby the State will forego access to our entire tower of insurance in exchange for
the following higher specified insurance limits: all Commercial General Liability
limits listed in Section A.1 shall be increased fo $10,000,000; and the Automobile
Liability limit listed in Section A.2 shall be increased to $2,000,000.

Proposed Contract “Insurance Requirements” Aftachment BB Section G. We
respectfully request deletion of the cited section, which is not included in
Attachment BB of the Current Contract, If the State should ever have concerns about
the adequacy of our coverage, we will work together in good faith o address them.

Allied Universal would welcome the opportunity to commence a productive dialogue
between us with the goal of reaching mutually satisfactory resofutions of the above issues.
We look forward to the next stage in the process and to continuing to serve the State as fis
security services provider of choice.

ATTACHMENT H - CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans, and Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1)

)

©)

No Federal appropriated funds have been paid or shall be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee
of any agency, a Member of Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with the awarding of any Federal contract, the making
of any Federal grant, the making of any Federal loan, the entering into of any cooperative
agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

If any funds other than Federally appropriated funds have been paid or shall be paid to any
person for influencing or attempting to influence an officer or employee of any agency, a
Member of Congress, an officer or employee of Congress, or an employee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL, “Disclosure of Lobbying

Activities,” in accordance with its instructions.

The undersigned shall require that the language of this cettification be included in the award
documents for all sub awards at all tiers (including subcontracts, sub grants, and contracts
under grants, loans, and cooperative agreements) and that all sub recipients shall certify and

disclose accordingly.
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This certification is a material representation of fact upon which reliance was placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for making
or entering into this fransaction imposed by section 1352, U.S. Code. Any person who fails to file
the required certification shall be subject to a civil penalty of not less than $10,000 and not more
than

TN |
s ISR ) July 8, 2017
$100,000 for each such failure.
By:
Signature of Official Authorized fo Sign Application Date
For: Universal Protection Service, LLC d/b/e Allled Universal Security Services

Vendor Name

Uniformed Security Guards

Project Title

D. Copies of any vendor licensing agreements and/or hardware and software maintenance
agreements.

Mot applicable.

E. Copies of applicable certifications and/or licenses.
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State of O™

Tipis is to Certify that after the applicant named herein bas properly
submilted the required application, passed the Stale of Nevada
written examination and has come before this professional licensing
board in person for proper review of professional experience in the
area of interests. Let it be known that

Universal Protection Service, LLC
Dba: Allisd Universal Security Services
 TAMMY NIXON/Qualifying Agent
is hereby permitted, granteéd and entitled
the privilege of conducting the business of

Private Patrolman
License # 18638

This certificate is issued pusuant to Chapler 648, Statutes of Nevada,
as amended. This cerificate / professional license is valid frony:

Churman

A

Section V - Scope of Work

2. SCOPE OF WORK
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2.1. GENERAL

2.1.1 Security guards shall establish order and safeguard employees, property and clients while on
agency premises,

2.1.2 Security guards shall be familiar with non-violent resolutions to conflict; and

2.1.3 Security guards shall assist in emergency situations, identify conflicts, intervene courteously,
defuse potential employee/client problems and perform other security-related functions as
required by the using agency.

Allied Universal has the experience, the personnel and the qualifications needed {o protect
the State of Nevada's assets and personnel and have demonstrated our capabilities and
gualifications having served as the State’s security partner for the last four (4) years. We
provide access/egress duties, visual inspection, post checks, physical checks, emergency
response planning, quality assurance, and security force work planning through a blend of
quality people, industry-leading training, and dedication fo customer service—all of which
are supported and facilitated by state-of-the-art technology and delivered nationally and
focally.

in addition to the aforementioned general duties, over the past 4 years as your security
provider, our security professionals and management team have bulit not only the
professional trust, rapport and respect from the State of Nevada Clients, but also with the
public as well. Customers feel safe and comfortable coming into a DMV, Welfare, Adult
Mental Health, DETR and many more State agencies knowing that they will receive nothing
but the highest amount of respect and customer service.

in Octaber 2014, a lone gunman opened fire and wounded a State empfoyee at the State of
Nevada Heanngs & Appeals office. Upon ‘hearing the shot, while using his extensive
previous Law Enforcement and Company training, Officer William Copeland moved into
position to act:ve!y and safely engage the gunman. Officer Copeland drew his duty

firearm, moved into an area with cover and ccnceafmem‘ and began giving verbal
commands to the gunman to surrender his weapon and self. Due to Officer Copeland's
training, experience and quick actions, he was able to safeguard the area and gunman
until Las Vegas Metropolitan Police arrived on scene and took the gunman into custody.
Many lives were saved this day due to Officer Copeland’s quick and controlled actions.
Officer Copeland was awarded multiple Life Saving awards from various State agencies,
along with the Allied Universal (previously A!I:edBarmn) C}Hfstanding Perfaﬂnance Act of
Valor ;md Officer ccf the Year 2014 awards : ; ;

In April 2015, a mentally disturbed female armed with a butcher knife was running up and
down a hallway at the Sahara DMV, threatening State empmyees and their clients both
verbally and swiping the knife at them. Upon hearing radio traffic of this individual, Officer
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Scott Allen responded to the area. ‘Upon seeing the female, Officer Allen drew his duty
weapon, and gave verbal commands to the female to drop the knife. Initially, the female
wasn’t responsive to the commands and began to verbalize that she wanted Officer Allen
to “just shoot me, please kill me or I'm going to kill you!” Officer Allen remained calm and
in position to safeguard the State employees and Clients. Upon giving more verbal
commands to the female, she dropped the knife and Officer Allen was able to instruct her
to the ground and phys;cally detain her until the Las Vegas Metropolitan Police ;
Department arrived on scene and took control. Many employees and client’s safety were
protected this day due to Officer Allen’s extensive training, experience and quick actions
to control the situation. Officer Allen was awarded the April 2015 Allied Universal
(previously AlliedBarton) Officer of the Month for Outstanding Performance.

These are just two examples where the security professionals have gone above and beyond
the call of duty and performed under extreme pressure. Many Allied Universal security
professionals deal with stressful situations on daily occurrences at the DMV, Welfare and
Adult Mental Health facilities. It's not only the pre-employment screening and experience
requirements, it’s a combination of their training and experience that enables the security
professionals to work at such a high level, it's the Allied Universal culture and customer
intimacy that separates us from our competitors, and it’s this culture that is embodied in
each and every State of Nevada Allied Universal security professional that makes them

special,

2.2 LOCATIONS AND HOURS
2.2.1 The services are required Statewide including Northern, Southern and Rural Nevada;
2.2.2 Proposing vendors should indicate what services are available in the different areas;

2.2.3 The respective agency and the successful vendor(s) will agree upon the location, days and
hours of duty for the security guards; and

2.2.4 The awarded vendor may only bill for Holiday pay if the awarded vendor observes the
holiday. If the awarded vendor does not observe a State Observed Holiday, and awarded
contractor services are utilized on that State Observed Holiday, the rate of pay will be the

Regular Shift Bill Rate per Hour.
2.2.4.1 Proposing vendors shall list their company’s observed holidays in their RFP proposal.

As the incumbent, Allied Universal has demonsirated its abilities to service the State of
Nevada’s Northern, Southern and Rural areas. We have and will continue to provide the
State with armed and unarmed services statewide. Allied Universal employees 1,600
security professionals in the State of Nevada. When the State of Nevada requires a need for
special, or emergency coverage in Northern, Southern or Rural Nevada, Alfied Universal has
an abundant amount of resources to ensure that these requesis are met. Examples of when
we were called upon for special or emergency service are given in section 2.4.2.
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Alited Universal will observe the following holidays:

New Year’s Day
President's Day

«  Memorial Day
independence Day
Labor Day

- Thanksgiving

«  Christmas Day

2.3 SCHEDULE AND DUTIES
2.3.1 General

Under normal circumstances, the agency liaison will provide the successful vendor(s) with a
minimum of 48 hour-notice if any significant changes in service and/or scheduling are
required.

Allied Universal has the focal and national resources to respond with appropriate staff
and resource to provide the needs of the State agencies even in times of short nofice.
We currently deploy officers across the Las Vegas and the Reno markels. Our
recruiters understand the local labor pools, and we will provide the State of Nevada
with the best screened and gqualified officers for each and every post

2.3.1.1 Safety

A Perform all necessary services to assure the safety and protection of
building occupants.

B. Immediately report potentially hazardous conditions and items in need of
repair to the agency liaison.

C. The agency liaison will advise the awarded vendor(s) if communication
devices (such as walkie talkies) are required when multiple guards are on
duty. Awarded vendors will be responsible for supplying the communication
devices (such as walkie talkies) unless the agency decides to supply the
devices.

Allied Universal acknowledges these reguirements and agrees.

Selecting a security company that is already focused on safety as part of its every day
operations will help achieve your safety goals and avoid preventable accidents. Allied
Universal has a company-wide safety program. This program instills a personal
comimitment to safety in every one of our employees and has resulted in fewer
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accidents, less time lost from work due to injury, and fewer service inferruptions for
our clients. Our safety program is driven by Allied Universal's safety training and
reinforced by our Safety Manual. A committee, which includes representation by
senjor management, safety and risk executives, operational teams and corporate
representatives works to promote consistent, safe work practices at each site we
service.

Allied Universal’s Safety Program

s Safety Training
Safely Resources Workplace Violence Awareness & Prevention
Corporate Safety Manual. Driver Safely
SafelyToolkit = Bloodbome Pathogens
Safely Calendar . Personal Protection Equipment
Monthly Tips and Articles 8 Hazard Communication
Safely Webinars ‘ SlipsiFalls Prevention
i +More

Workplace Violence Prevention Safety Securlty Professional Specialist Training
Workplace Violence website Injury & Hiness Prevention :
www.aus.com/workplaceviolence First Aid, Incident Reporting & Investigation

Job Bafely Analysis

Workplace Viclence

Emergency Action/Fire Prevention

Workplace Violence Webinars
& Semmarg o . LT Fire Safely Security Specialist Training
Workplace Violence & Active s A Detecting & Preventing Fires
Shooter Awareness Tips e Fire Extinguishers
Workpface Violence Quick ; Avoiding Injuries
Reference Guide : Hazardous Matefials

S BN R e B W AN W R R R WA R S e W R s S R R e R Bl W B Y R SR e Sy

Local Safety Management
Our-local managers play an active role in managing safety programs. They suppert our security
professionals, ensure safety tools, resources and training are available at every site, conduct
random inspections, and work with clients o ensure safety priorifies are achieved,

istant shoes available
 employees ata hlghly v - "
;scounted rate. o shoes, greater stab:hty screened. Vehlcles
. for walking in winter with back-up alarms
_weather conditions. to prevent accidents.

2.3.1.2 Emergency Assistance
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A. In the event of an emergency situation, notify the appropriate police
jurisdiction immediately and then the agency liaison.

B. Take prescribed action until assistance arrives.

Allied Universal acknowiedges these requirements and agrees. On almost a weekly
basis, Allied Universal security professionals are involved in situations that require
police interaction. At no time during the past 4 years of the contract has as a security
professional been faced with a situation where he or she could not control the scene
until faw enforcement arrived o take over. Each Stafe of Nevada agency and ifs
assigned security professional(s) have a close working relationship with the State of
Nevada Capitol Police division. in the event that the Siate agency or its security
professional were not able to get in contact with the Capitol Police, or the scene was
too active for the security professional to call for assistance, the state agencies
advises the Account Manager and s/he becomes the liaison with the Capitol Police to
assist until assistance arrives on scene.

2.3.1.3 Weapons

A. An armed officer is defined as a uniformed security guard who is authorized,
trained, show regular proficiency, and will carry a firearm in the course of
duty. This is distinguished from an unarmed security guard who will not
carry a firearm; however, may carry authorized weapons.

B. The agency liaison will advise the contractor(s) if they require armed or
unarmed services.

C. Types of weapons issued to security guards are an agency decision
contingent on more restrictive contractor policy and law. To carry any
weapons the armed security guard would have to be certified with that
particular type of weapon. All weapons must be within acceptable industry
standards and the security officer must be authorized, trained, and show
regular proficiency. Some examples of weapons may include baton,
electronic control device, and oleoresin capsicum.

D. A security guard may carry a locking blade knife for utility purposes only, in a
manner approved by the agency. Generally, a locking blade knife will not be
considered a weapon.

E. Proposing vendors shall specify if they are providing armed, unarmed, or
both armed/unarmed guards in their proposals and show appropriate pricing.

F. If providing armed guards defined under NAC 648.345 — 648.355; vendors
shall provide a list of firearms which the guards are authorized to carry and
show proof that guards are certified to carry those weapons.
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Allied Universal acknowledges these requirements and agrees. Allied Universal has the
depth of resources fo provide the State with both armed and unarmed security officers. All
armed officers will be certified with the appropriate weapon to be carried. Unless in conflict
with state, county, or municipal regulations, the standard Company-issued firearms and
ammunition are a:
«  Glock Model 22 or 23, .40 caliber semi-automatic pistol with standard 10, 13, andfor
15 round capacily magazines; 165 grain .40 caliber jacketed hollow point round, such
as Speer Gold Dot, Federal, Winchester, or 2 simifar manufacturer’s round; or a,

«  Glock Model 17or 18, 8mm semi-automatic pistol with standard 10, 15, and/or 17
capacity magazines; 147 grain jacketed hollow point round, such as a Speer Gold
Doft, Federal Hydra-Shock, Winchester, or similar manufacturer’s round.

All officers assigned fo the State contract will have:

«  Abijlity to employ firearms and less lethal weapons and tactics to protect yourself
and others.

«  Demonstrated ability to safely and responsibly carry, store, and maintain firearms,
fess fethal weapons, and other assigned eguipment.

+  Demonstrated ability to gain and maintain approprialte state and local firearms
permils and licenses.

«  Demonstrated ability to participate in and pass firearms and less lethal weapon
training and qualification courses without restrictions.

2314 Arrest and Detention

Security guards may make citizen arrests or detain individuals who jeopardize the
safety of employees, clients and/or property.

Allied Universal security professionals may only make citizen’s arresfs in true life-or-
death situations and only if all 3 of these conditions are satisfied: 1. The security
professional has witnessed a felony faking place;

2. The police would not be able fo respond in time to prevent injury or death to the
victim, or the escape of the suspecy;

3. The site’s Operational Procedures Manual (OPM)} must give permission that you may
make citizen’s arrests at that site.
USE OF FORCE

Allied Universal discourages the use of any physical force except in cases of extreme
necessity. Reasonable physical force can oniy be used in seff-defense, in defense of



ATTACHMENT CC
CONTRACTOR'S TECHNICAL PROPOSAL RESPONSE TO STATE'S RFP 3455 Page 29 of 145

another person, or to make a lawful citizen’s arrest. If it becomes necessary o use physical
force, the security professional must justify ifs use.

«  Attempts to resolve the incident without the use of force must have been fried and
found to be ineffective;

The level of force must be the minimum amount needed to stop the attack or make
the arrest;

Any force must cease when the subject is subdued and order is restored.

2315 Reporting

Security guards will prepare daily logs and/or irregularity reports as required by the
using agency.

Allied Universal acknowledges this requirement and agrees, Allied Universal security
professionals utilize a daily activity report to log activities throughout their shifts. An
eniry could be as simple as a round that was made, or a reference note o other
officers about an incident that occurred during their shift, When a security
professional needs to write an incident report, that officer has access fo these reports
as each site.

24 COST

2.4.1 The State Cost Proposal, Refer to Attachment G — Cost Schedule, must outline the
definitions and hourly wage for the following items:

2411 Regular shift: Regular shifts are pre-scheduled hours as requested by the
agency. Regular shifts will not be paid as overtime regardless of the number
of hours during a day, week, or pay period. Regular shifts are scheduled at
least fourteen (14) days in advance;

Allied Universal acknowledges this requirement and agrees.

241.2 Overtime: Overtime is a non-scheduled shift, call back, or an extension of a
regular shift in which the agency requires the security guard to stay on duty;

Aliled Universal acknowledges this requirement and agrees.

2413 Holiday shift: Applies to the actual holiday if this holiday is observed by the
awarded vendor(s);

Allied Universal acknowledges this reguirement and agrees.
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2414 Special events shift: These shifts are occasional or one-time events
requiring additional resources or locations not otherwise associated or
scheduled as a regular shift;

Allied Universal acknowledges this requirement and agrees.

2415 Emergency shift: The normal timeframe to establish any significant change
in service and/or scheduling is 48 hours. Should an agency require security staffing within
this 48 hour time-frame, this shall be deemed an “Emergency Shift.” Any scheduled shifts
within this 48 hour time-frame from the agency request to the start of the shift may be billed
as an “Emergency Shift.” Allied Universal acknowledges this requirement and agrees.

24.1.6 Vehicle patrol; and
Allied Universal acknowledges this requirement and agrees.

2417 Random awarded vendor(s) supplied marked-vehicle stops/patrols.

Allied Universal acknowledges this requirement and agrees.

2.4.2 Awarded vendor(s) shall maintain a minimum of four (4) relief guards who are trained and
available to work at any agency in the event of special services required, sickness, injury or
vacation of a regularly posted guard.

Allied Universal acknowledges this reguirement and agrees.

Our Partnership at Work

October of 2015: Southern Nevada Adult Mental Health received an extemal threat
against a State employee and requested Special Armed security services for the
office located in Mesquite, NV. Allied Universal was able fo immediately provide
them with an Armed security professional for the week duration of the request.

Multiple months in 2015: Public Utilities Comm:ss:on requested emergency and
intermittent Armed security services due to local and state wide uproar of the
“SolarBait-and-Switch.” On multiple occasions, Allied Universal was called upon to
provide next day, or inmediate emergency response to situations.

December 2016: Division of Child and Family Services received an internal threat
against a State employee and requested Special Armed security services for the
office located in Ely, NV. Due to the patient not being released from the hospital in
Utah, our security professional had to turn around and drive back to Las Vegas after
only 4 hours on post. The next week, another security professronal was sent to Ely
to cover this same post for a full week.

May 2017: Department of Taxation requested immediate Armed secunty service at
two locations in Las Vegas and Henderson, 40 hours each, for two and a half weeks
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for the applications for retail marijuana. Both office locations were fully staffed on
time. . ; .

2.4.3 Awarded vendor(s) and the agency will reconcile hours worked. In the event of any dispute
regarding hours worked and subsequent charges, the figures of the agency shall prevail.

2.4.31 Special consideration will be given to cost proposals that do not exceed the
Federal Government, General Services Agreement (GSA) levels. Refer to
the GSA Advantage website at www.gsaelibrary.gsa.gov. The actual wages
paid to the security guards must not exceed the GSA levels.

2432 Cost shall not include travel to the primary location of service.

2433 Services involving vehicle patrol shall not include a monthly vehicle rental
cost. Vehicle patrols would be on a regular basis.

Allied Universal acknowiedges these reguirements and agrees.

We have provided defailed pricing for our proposed services 1o the State in our Cost
Proposal. Our services involving vehicle patrol does not include a monthly vehicle
rental cost.

2.5 BILLING

2.5.1 Contractor(s) will submit monthly invoices for completed work directly to each using agency.

2.5.2 Invoices at a minimum shall include the following:

2521 Name of each individual;

25.2.2 Number of hours worked during the period;

2523 Applicable payment rate;

2524 Total compensation requested for the individual;

2525 Explanation of overtime or holiday hours charged; and
2526 Total amount due the contractor(s) for the period invoiced.

2.5.3 There will be a four (4) hour minimum billing charge. If a temporary security guard is asked
to cover an assignment for 8 hours and is actually only needed for one (1) hour, the using
agency will be billed a minimum of four (4) hours for that temporary security guard.

Allied Universal will provide monthly invoicing for services provided directly to each using
agency as specified above.
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We also want the State to know that technology can help you to streamliine operations,
create efficiencies and easily access the information you need. eHub, Allied Universal's
secure client website, creates seamless colflaboration and information sharing to help
increase productivity for you and enhance compliance. This convenient system is available
to Allied Universal clients at no charge and offers many benefits. It is the fotal security

solution for:

Instant Account Access: All of the information you need is at your fingertips! There is no

waiting for informaftion with eHub. Reviewing your account information is simple and can be
done through a mokbile application on your smartphone or on a computer. The process is as
easy as online shopping or onfine banking information. Hundreds of Allied Universal clients

at thousands of service focations utilize eHub.

Invoicing Made Easy: With eHub, you always know your payment sfatus and can view past
invoices for the fast 18 months.

- Review invoices whenever you need them
Print, save or export invoices in whatever format you prefer
View billing and payment information by time and location
Quick access {0 past data for security program planning and budgeting
« A sustainable solution - save paper and reduce waste
Ordering Made Easy: Using the online ordering feature, you can request temporary or
additional security coverage at any time of day.

Receive order confirmations and see order staius
Your Alfied Universal manager is automatically notified

Personnel Scheduling Made Easy: eHub allows you fo view regular posts, extra and
scheduled coverage, and export and print schedules.

Gain real-time knowledge of which security professionals are on-site or who is
scheduled for your facility

»  See you coverage levels at any time
Review turnover and compliance information as well as employee rosters

Quality Assurance: Using the Quality Assurance module, you can monitor security
inspections and other quality assurance items.

Sort and search for specific security inspections in real time
View photos, nofes and quality scores within each inspection

Compliance: Training records can be tracked in real-time through eHub to ensure that
security professionals are trained appropriately for your location and in compliance with
your needs.
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eHub is also a great communication tool for our employees. When they have the
information they need, they can be 100% focused on your security. Security professionals
and managers can log into the secure, online site to:

«  Review schedules
- Update personal contact information
Read job/site specific information
Access pay stubs
View pay stubs and schedules on smartphones with the eHub app

The availability of on-demand access to business information and reporting such as
scheduling information, confirmation of changes or requests, fraining records, inspections,
invoices and payment history that match your preferences means that you can spend more
time focusing on your core business.

2.6 REPORTING

2.6.1 Proposals must indicate an agreement on the part of the vendor to develop, monitor and
compile data on a quarterly basis of the number of hours and dollar amount used by each
agency on a monthly basis. Reports are to be submitted to Nevada State Purchasing,
Attention: Annette Morfin, Purchasing Officer amorfin@admin.nv.gov or via fax (775)
6840188.

Allied Universal acknowledges this requirement and agrees. Since 2013, Allied Universal
has provided accurate and timely reports to the State of Nevada and will continue to do so if
reawarded the contract.

2.6.2 Reports are due on the following dates of each contracted year:

QUARTER REPORT DUE
July 1 through September 30 October 20
October 1 through December 31 January 20
January 1 through March 31 April 20

April 1 through June 30 July 20

Allied Universal acknowledges this requirement and agrees.

2.6.3 Failure to provide these quarterly reports in a timely manner may result in contract
cancellation. Refer to Attachment J — Quarterly Reports for Security Guards Ailied
Universal acknowledges this requirement and agrees.
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2.7 VOLUME

2.7.1 The total guard hours for the first two (2) quarters of 2017:

2.7.1.1 Southern Nevada ~ 79,375
27.1.2 Northern Nevada — 27,496.50

2.7.2 Total patrol stops per week may vary for each agency. The main objective is to check doors
and windows. State agencies will not provide vehicles for these patrol stops. The length of
time required for each patrol stop to be executed properly would be determined by the
awarded vendor and the using agency.

2.7.3 The total patrol stops for the first two (2) quarters of 2017:

2.7.31 Southern Nevada — 1,180
2.7.3.2 Northern Nevada — 549

Allied Universal acknowledges fthese requirements and agrees.

2.8 PROJECT SPECIFICATIONS

2.8.1 Contract Administration

2.8.1.1 The using agency, at their discretion, reserves the right to require the
immediate replacement of any security guard they find to be unprofessional
in the performance of their assigned duties.

2.8.1.2 Awarded vendor(s) shall furnish at the agency facility uniformed security
guards in such numbers and grades as specified by agency.

2813 Awarded vendor(s) shall maintain offices in the Las Vegas area and the
Reno area for the duration of the contract. The office should have a
manager and/or coordinator to manage the workforce and be available to
answer questions from the various agencies.

2.8.1.4 Awarded vendor(s) is/are directly responsible for the supervision of all
security guards stationed at agency facilities. Supervisors must make on-
site reviews at least once a week and interface weekly with the local agency

liaison.

2815 Awarded vendor(s) must not assign to this contract security guards who
have previous employment with the State within the past two (2) years,
unless otherwise approved by Purchasing (refer fo Attachment K,
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Authorization to Contract with a Current Employee and Attachment L,
Authorization to Contract with a Former Employee).

A. The appropriate form must be filled out in its entirety and emailed to
amorfin@admin.nv.gov who will then process the paperwork.

B. Awarded vendor(s) will be instructed as to what BOE the paperwork
will be going to.

C. Once the BOE approval has been given, State Purchasing will notify
the contracted vendor(s) that it was given/or not given approval.

2.8.1.6 Awarded vendor(s) must have a procedure and supply a telephone number
for immediate (24-hour) response for significant personnel issues,
emergencies and/or urgent matters.

The State of Nevada will have access fo your assigned Account Managers on a 24 hour
basis. In addition, the Allied UniversaliService Assurance Center is available to assist the
Stale after hours, and for special emergency needs,

Allied Universal|Service Assurance Center Advantages:

—

Immediate Notification
Service Assurance Center dispatches calls and
messages immediately to the appropriate
manager (home phaone, pager, or cell phone).

~
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Awarded vendor(s) must promptly report any pending disciplinary
proceedings brought forward by an administrative licensing agency to
amorfin@admin.nv.gov at the Nevada State Purchasing Division.

Disciplinary problems with the contractor’s security guards requiring
remedial action shall be resolved as follows:

A.

Any discrepancy observed shall be reported by the agency liaison to
the contractor’s representative; and

Contractor must institute corrective action and report to the agency
liaison.

It is recommended that the agency liaison conduct on-the-job
inspections to determine the overall quality of the security guard’s
performance, job knowledge, training effectiveness, conduct and
appearance. The agency liaison will alert the awarded vendor(s) to
any deficiencies found as a result of the inspections, and the
awarded vendor(s) shall take immediate corrective action to remedy
any deficiencies.

Allied Universal acknowledges these requirements and agrees.

2.8.2 Personnel Standards

2.8.21

All security guards employed by the contractor(s) and stationed at agency
facilities must meet the following criteria and be registered/licensed as
defined in NRS and NAC Chapter 648.

A.

All armed guards must adhere to the minimum training standards as
prescribed in NRS and NAC 648.

Security guards must not be wanted, convicted, under investigation,
or on release pending criminal changes for any felony, crime of moral
turpitude, or other criminal act inconsistent with the using agency’s
mission.

Security guards must be authorized to maintain full-time employment
in the United States according to current U.S. Immigration
Department rules and regulations and must have the ability to read,
write and speak the English language.

Security guards must be at least 21 years of age and possess either
a high school diploma or a G.E.D.
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E. Security guards must be familiar with their respective post orders as
most recently amended. Contractor(s) shall ensure that all of the
duties outlined and other instructions issued by the agency liaison
are carried out as specified.

F. Security guards must possess a valid Nevada driver's license or
have access to reliable vehicular transportation.

G. Security guards must be able to perform the physical duties of the
job. This will not require a physical examination. Security guards’
duties require moderate to arduous physical exertion, including (but
not limited to) such activities as:

1. Standing or walking for an entire shift;
2. Climbing stairs and ladders;
3. Lifting/carrying objects weighing up to 50 pounds; and
4, Running for short distances.
H. Security guards must be free from narcotics, marijuana and

dangerous drugs as evidenced by an approved drug testing process.
It is the awarded vendor(s)'s responsibility to ensure that all security
guards to be stationed at agency facilities are drug-free and as
defined in the State of Nevada Drug and Alcohol found on the
Nevada Department of Administration website:
http://hr.nv.gov/Resources/Publications/Publications/. The
awarded vendor must establish a policy for drug testing in the event
of a work place accident, injury, or a use of deadly force incident.

I All security guards must have and carry in their possession a work
card issued by the County Sheriff where the work is to be performed
as defined under NRS 684.060 and 648.203. If the duty station is in
Carson City the guards must possess a work card issued from either
Washoe County or ancther county that issues work cards. The work
card will specify armed or unarmed security.

J. All armed security guards must adhere to the minimum training
standards as prescribed in NRS and NAC Chapter 648.

K. All security guards must have a reliable wireless (“cellular”)
telephone in their possession for prompt and direct communication
during working hours. The telephone number will be supplied to the
agency liaison and no cost will be incurred by the State or using
agency.

L. At no time during the security guard’s shift will any of the following
behavior be tolerated.
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1. Vacating his/her post without authority;

2. Eating while on duty other than lunch hour;

3. Leaning against walls, doors, etc.;

4. Idle talk with other security personnel, State employees or
visitors;

5. Discourtesy or insolence;

6. Creating, participating, or failing to report a hostile work
environment and/or sexual harassment as defined in the
Governor’s Policy on Sexual Harassment and Discrimination
found at the Nevada Department of Administration website:
http://hr.nv.gov/Resources/Forms/SexualHarrassment/Sexual
_ Harassment_Discrimination/;

7. Sleeping on duty;

8. Unauthorized use of State telephones, computers or other
equipment;

9. Improper use, display of or failure to secure any weapon.
Possess any weapon not authorized by the awarded
vendor(s) and using agency;

10. Failure to make a prompt and complete report of damage
incurred to any State property or equipment;

11. Failure to report known violations of State rules or
regulations; and

12. Reading, while on duty, of any materials which are not

jobrelated.

Alflied Universal acknowledges these requirements and agrees.

2.8.3 Prior Experience of Security Guards

2.8.31

Armed security guards must have a minimum of six (6) months of paid
experience prior to assignment under this contract. This experience may
include law enforcement, military police, armed security or closely related

field and;
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A. A minimum of 200 hours of training addressing the following areas:
1. Civil liability;
2. Constitutional law;
3. Crimes against persons, property, and other offenses;
4. Principles of juvenile law and procedures;
5. Laws relating to arrest and probable cause;
6. Principles of drug law;
7. Principles of search and seizure;
8. Use of force;
9. Basic patrol/security operations and procedures;
10. Response to emergencies, alarms, bomb threats, and access
control,
1. Fire prevention and use of fire extinguisher;
12. Radio use and procedures;
13. Crime prevention;
14.  Traffic and crowd control;
15. Identification and reporting of the abuse of elderly persons,
child abuse and sexual abuse/exploitation of a child;
16. ldentification and reporting of domestic violence and stalking;
17. Principles of crime scenes and evidence preservation;
18. Interviewing, communication, and community relations;
19.  Health, fitness and wellness;
20. Interpersonal communications;
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21. Provision of emergency first aid and cardiopulmonary
resuscitation;

22, Training concerning active assailants;

23. Training in the use of firearms;

24. Writing of reports;

25. Principles of counter-terrorism and weapons of mass
destruction;

26. Courtroom demeanor, including, with limitation, the giving of
testimony;

27. Crisis intervention;

28. Professional ethics;

29. Handling of persons with mental iliness;

30. Systems of criminal justice; and

31. Demonstrate comprehension in applying security concepts

and application to laws in the State of Nevada.

Allied Universal acknowledges these requirements and agrees. Since 2013, Allied Universal
has taken pride in selecting only the highest quality security professionals in the industry.
Since 2013, Aliied Universal only hires POST Certified or POST eqguivalent security
professionals for the Siate of Nevada account. POST Certified or equivalent: Previously or
currently POST Certified as a Police Officer, Corrections Officer, Military Police, or Military

Security Forces.

2.8.3.2 Unarmed security guards must have a minimum of six (6) months of paid
experience prior to assignment under this contract. This experience may
include employment as a civilian in a public safety agency, corrections,
bailiff, military, or closely related field or otherwise qualify as an armed
security guard as described in this section; and

A. A minimum of 120 hours of training addressing the following areas:

1.
2.

Civil liability;
Constitutional law;
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3. Crimes against persons, property, and other offenses;
4, Principles of juvenile law and procedures;
5. Laws relating to arrest and probable cause;
6. Principles of drug law;
7. Principles of search and seizure;
8. Use of force;
9. Basic patrol/security operations and procedures;

10. Response to emergencies, alarms, bomb threats, and access
control;

1. Fire prevention and use of fire extinguisher;
12. Radio use and procedures;

13. Crime prevention;

14. Traffic and crowd control;

15. Identification and reporting of the abuse of elderly persons,
child abuse and sexual abuse/exploitation of a child;

16. Identification and reporting of domestic violence and stalking;
17. Principles of crime scenes and evidence preservation;

18. Interviewing, communication, and community relations;

19. Health, fitness and wellness;

20. Interpersonal communications;

21. Provision of emergency first aid and cardiopulmonary
resuscitation;

22, Training concerning unarmed response to active assailants;

23. Writing of reports;
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24, Principles of counter-terrorism and weapons of mass
destruction;

25. Courtroom demeanor, including, with limitation, the giving of
testimony;

26.  Crisis intervention;

27. Professional ethics;

28. Handling of persons with mental iliness;
29. Systems of criminal justice; and

30. Demonstrate comprehension in applying security concepts
and application to laws in the State of Nevada.

Allied Universal acknowledges these requirements and agrees. Since 2013, Allied Universal
has taken pride in selecting only the highest quality security professionals in the industry.
Since 2013, Allied Universal only hires POST Certified or POST equivalent security
professionals for the State of Nevada account. POST Certified or equivalent: Previously or
currently POST Certified as a Police Officer, Corrections Officer, Military Police, or Military
Security Forces.

2.8.4 Permanent Status

For stability and continuity of assignment, the State expects only the most experienced
security guards to be stationed at State facilities.

Allied Universal acknowledges this requirement and agrees.

2.8.5 Employee Documentation
2.8.5.1 Upon commencement of the contract(s), and upon request, the awarded
vendor(s) shall submit a list of the security guards to be stationed at State
agency facilities to the designated agency liaison and/or State Purchasing.

2.8.5.2 The list shall include the following information for all security guards.

A. Proof of registration with the propenty regulatory agency(s)
(Licensees are exempt as allowable by law);

B. Work Card:
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C. Name;

D. Mailing and Physical Address;

E. Home Telephone Number;

F. Date of Birth;

G. Nevada Driver's License Number;

H. Length of employment with awarded vendor(s),
I High school diploma or G.E.D.;

J. Completion of mandatory training class required (refer to Section
2.8.3.1and 2.8.3.2);

K. Criminal background check; and

L. Drug testing certification.

Allied Universal acknowiedges these requirements and agrees.

2.8.6 Recruitment, Testing and Training

2.8.6.1 All training will be furnished by the awarded vendor(s). All wages, payroll
taxes, benefits and fees related to security guard recruitment, physical
examinations, drug testing, aptitude/qualification testing, indoctrination,
training, mileage reimbursement and per diem shall be paid by the awarded
vendor at no additional cost to the State.

2.8.6.2 All security guards must maintain training, certification, and pass a written
exam given by the Private Investigator’'s Licensing Board.

2.8.6.3 The initial orientation, coordinated between the contracted vendor(s) and the
using agency, for each newly assigned security officer shall include the
following:

A Agency organizational structure;
B. Facility familiarity;

C. Tour duties and post orders;
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D. Security center operations;
E. Security rules and regulations;
F. Emergency procedures; and
G. Appropriate visitor/client interaction techniques and methods.

Innovative Recruiting, Stringent Screening & Strong Retention

Recruiting

Security professional quality begins even before we identify a candidate for a position with the
State. Our dedicated recruiters identify only top quality candidates. In today's employment
climate, it becomes even more important that we utilize our talents and rescurces to find
individuals that represent the highest standards of both Aliied Universal and our clients. Better

recruiting translates into:

L

"Best-fit” personnel for your environment
Higher employee satisfaction

Higher quality of performance
High~quality, screened candidates

Higher employee retention

Allied Universal Recruiting Resources

‘ The first step is having a thorough understending of your site-specific needs. This allows us o recruit by position

and post. Some of the recrutment resources we uge;

»

Civic/community organizations

Senior associations

Velerans administralion and organizations.
Strategic partnerships with: AARP; Intemational
Association of Jewish Vocational. Services, Nationat
Indian Councit or the Aging and NationalAsian
Pacific Center on Aging:

aus.com/icareers

Promotions, employee referrals and bonuses
Career websites (eg., Indeed, Career Builder, Employer
Parinership for the Armed Forces, H2H, Linkedln;
Facebook)

Calleges, universities and schools

Former military and reservists

Job fairs and open houses

Police and fire departments, and rescuc squads
Professional organizations {eg., ASIS, BOMA,
1C5C)

Hire our Herpes®™
Allied Universal is committed 1o hiring veterans, reservists, their families and caregivers. Our
company-wide military hiring program, Hire Our Heroes, is an essential part of qur recrufting
strategy. We have partnered with these military assistance groups o ensure our service men
and women have opportunities as they transition back to-civilian life:

1 HIRE QUR
+ HEROES.

e e e
N o LR

VRS
eny
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Recruiting Process: The vast number of recruiting resources we utilize along with our
reputation for being a great place to work directly contributes to the more than one million
candidates in our hiring pipeline. A large number of applicants means that we can select the
right candidates for your security program. And, we have the resources to identify the most
well-suited individuals quickly and efficiently.

To ensure high quality employees that are the right fit and have the appropriate skills for the
State contract, Allied Universal uses an automated, highly customized Applicant Tracking
System, Allied Universal|Gateway™", Our easy-to-use, digital platform features:

e Advanced Filtering: Utilizing a smart search feature,
managers and recruiters are able to search for
candidates by shift preferences, ranking, location and
other requirements such as a driver's license. This
feature gives our recruiters an edge in identifying a
qualified candidate quicker and allows us to meet your
needs faster.

» Paperless Processes: Pre-employment forms and
acknowledgements can be completed electronically
and stored within Allied Universal|Gateway, making the many parts of the process
paperless and shortening the time from application to hire.

« Transparency: Candidates, recruiters and hiring managers can view the status of a
position or application at any time during the process. This means that any questions
you have about your open positions can be immediately addressed.

» Integration: Integration with other systems such as background screening and drug
testing vendors promotes efficiency and consistency in ensuring that every step of our
extensive screening process is complete and that only the best candidates are selected
for your location.

One of the true differentiators in our recruiting process is the extra step that we take during
the application stage. In addition to completing our standard application information,
candidates also answer questions related to their preferences for type of work environment.
These preferences correspond with profiles developed by an industrial psychologist, which
allow for successful personnel to position matching
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The Guardian, Protector, Community and Concierge profiles are based on the level of people
interaction, physical asset protection and safety awareness that each position requires. At
Allied Universal, we are not looking to fill a position with just any candidate. We go the exira
mile to dig deeper to find the right person for you. When our employees are well maiched to
the position requirements, they stay longer in their position, will be better engaged in their day-
to-day responsibilities, and provide better service for you. Our ultimate recruiting goal is to
find the best qualified candidate for every post.

Ailied Universal only hires 5% of all applicants. Our proven recruitment process allows us to
identify the security professionals you need, when you need them.
Screening

The number one objective of the Allied Universal's screening process is to identify quality. We
consider background, experience, communication and interpersonal skills, and fit for the
position. Qualified candidates are invited to formally interview with our branch recruiting team.
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Retention

The elements of staffing stability are complex and interwoven, and include above market
average wages, benefits, proper hiring, competent supervision, comprehensive trammg,
employee recognition and incentives, opportunities for
advancement and on-going performance evaluations. Allied
Universal is proud to have among the lowest turnover rates

amm,’es dri

Allied Universal’s Screening Process

Ap (Gmatd 3 &A +

Can:fbl analysis fosuses on empioymaent history and stability, and on exporionseiquatifications

spect‘”sc to the feb cpcnmc

intewiews

Initial i i purciualily and app and clarifies puints of the candulatc’s
Mudtple mionsows may be conducted. € prog: 5 beyond s favel attend

our nnen‘ahm pr:wram

E!ectronic 1-9 anu E Veﬁfy

Empk:{n\enl verification is completed to present proot of citizenship or authorized afien status. Al
,‘ YOOS 5O P thmugh E »‘eﬂfy thc gc’m“mt.nls amplayrmr‘l alfg; '*yvk.m

Management Testlng

May mvo!ve the Thomas Personal Profile Analysis, The Kenexa Manage: assessment or The Kenexa
ing on the pusition. These help assoss candidates’ managemaent
funty and pecpie skills, and v

Socia Securlty Trace
Sociat Secunly chesks run on each candidate 1o v mrfy iderntify and !*ss!cry of addresses. The latter is

used fo assure afl asacciated are when d ing stafes and ies lo be

included in the criminal background check process.

Criminat Background Checks
Priot fo being pesied, sach employee undergoes a oiminal records check, unless okeady checked
as part of Scense/emdential process by State. Whete required, fingerprints ere taken and submitied
to the appropriste law enforcement agency fDl‘ a delaited background investigation. Stelewide

criminal checks are slss conducied when

National Sex Offender Registry {except CA and NV where such checks can only be
done in accordance with state faw)
This step searches the Federal Depariment of Jushas, which includes real fime fistings of registered

seX o!‘enders cg soar:hﬂg bhe DOJ he mos! compleip ard wm:nl n,pcrt ns avadab!e

Pre emp!oyment Drug Tesﬂng
COral ten-panel drog tests are leted al ori ion. Lab testing s avatlable for hair follicke and
aL:chu} *oshm; at a2 addi hcre% cl'a qe

Mutur Vehlcle Report

Secutity professiinals designated fo drive a vehicls are subject to Motor Vehicle Report chacks and
cn s’ﬁe tmmm bcfom k\cy can opera’(e '| vchdc

‘ Securtty Professional Integnty/ﬂonestyrestlng

Reid Test offered, st a discounted rale, for securily professional integrity/honesty testing, This

cva|ua!es a*mudes and behavmrs msocxa*ed erh h-gh lcvel cr mtegri!‘f and productive wark habits,

Education & Emp!oyment Veriflcaﬁon
Can be comp!etec for en sdditional chane

whether they are a good fd.
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in the security services industry.

Many of our retention efforts are best illustrated through our
incentive and recognition programs. Additionally, each of
our management systems has elements designed to

positively impact retention.

Our screening process ftests for an applicant's
predisposition to remain with an employer,

Carlos Marcelo, a shift supervisor/watch
commander for Allied Universal was named
the ASIS 2015 Ralph Day Security Officer of

the Year for his stellar service and commitment
to the security profession. The ASIS Security

Services Council honored Marcelo during

ASIS International's 615 Annual Seminar

and Exhibits.

Our 30 day New Hire Survey checks with new hires to assure they have been onboarded

to their satisfaction.

Refresher training enhances and reinforces earlier learning.
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»  Our computerized scheduling system helps avoid assigning shifts that are too long
and/or too close together.

» Personalized recruiting approach and profiling by position.

o Security Voice, our 24-hour security professional hotline, ensures an open line of
communication and prompt attention to any security professional need or question.

« Our management teams are trained and coached on human resource tactics that further
promote employee retention.

« Decentralized management allows our senior staff to be actively involved with, and
easily accessible to, our security professionals.

A great retention program means seclitity professionals for the State contract are on board for
the long term and are a reliable presence at your site.

Benefits

Allied Universal has been a long-time industry leader in providing meaningful and affordable
employee benefits. There is a direct correlation between providing employee benefits and
attracting high-caliber personnel. We also understand that when we take care of our

employees, they take better care of you.
Allied Universal Benefits

Medical Insurauce
Muadical plans offered to afl benefit-cligible employces through payrofl deduction andlor ciient
r,an'nbutmn Berefits offerad pursuant to cur ofigitility requs pokey, Detailed

E ge and premium costs is avadabla. Esfimates in this prop are based on

garang
B0 Jandpvr)lqu £ plan stiuch and imat

Denta} lnsura nee
Quality dental insurance oifered to ali bonefit-gligible emplayees irough payroll daduction andior

clion r:ormbunon

Vlslnn Insurance
@ Vision Service Plan offered to 2 benefit-eligible employves ~ reduced 1ales for aye exams, glasses/
contaas e,
P Disahility, LM‘e & Accldent Insurance
) « Bsnefitelighle emplayees have the abibily to participate in 3 Disability Plan,
Ve * Basic ife insurance cffered {o benefit-eligivle emplayucs ot no cherge. Additionsl, supplements!
%l ‘ life insuranen and AD&D is avadable o employees at a compelitive rate.

© Accident

Paycard

Employees have oplion W reseive their pay through ditest deposi or K cash paycard (whese penmiited
by !aw) Duycandf allow urwrcdsate access io wagcs M\hcu( m incu ashi

commuter Beneﬂts ngram

urance through Motlife offered to benclit-ofigidie eroployees.

Ifansn and pamxng ‘unc; dcducbbkz Vi pa,rmll (pX’L mx bﬂs\s) ct*amd la ban(,fl{ chgukz cmpk),ms

Anniversary Ban us Program

o aff e Wi corop one year of conlinuous senvice, Amount based on each
@ full year of service ploted; paid on employze’s anni y dafe. Secirily professionals can tilf
L e arrange {o take unpaid time off, bul cur expetience has shown that meoney o hand is preferred fo

foyees greater flexdly, while also serving as an nceniive
overaf refention,

fime off. This Borus offers our valued
for employees (o stay therefore impros

401(k)

l’-mplNyee« Phgble h enrolf &ny ime P‘Ilowmg six n’mn\hs c‘ Yul! lrm'x emplcyrrqr!

Holldays

Security personnel reccivie timn-and-a-half pay when working these holidays: Now Yoar's Cay,

Presidonts Da, Memeral Da, lndcpmdcr‘ce Day Lebor Day, Th arvk%gevmq Dﬂj and Chostmas Day
Employee Assistance Program & Legal Serv!ces

An employne assistance p(ograrr and Iegal service is avallable to nm»lo}cvv

WarkPerks
o our fer porsanal use (e g., discounts on finess

o ‘ Fringe benofits availabl pioy
SCO“WT membaerships, coliutar phone plans, reted merchandise and cradit union access) through venders such
as ATST, Sprird, "ctrzon ‘Mm!e..s D‘RECTV Del{ Compu*ef“ H&R Blc~"k and VPi Pcl !nsurar‘u

NOTE Attiag Urwm o mozenves 'M ngrt ln .bmgc omm'/lormm'emhmcﬂspm mm ww:ns x'.vy b'w
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Incentives and Recognition

Quality that is rewarded is repeated. Formal recognition for exemplary service supports our
culture of quality. Employee recognition also has a way of inspiring others to perform at a
higher level.

At the heart of this effort is a sincere appreciation for hard work, good judgment and
continuous improvement. We strive to recognize and motivate security professionals for
outstanding achievements, exceptional performance of every day duties and for being a true
asset to the security team. Some examples could include:

_ Incentives and Recognition

Security Professional of the Month, Quarter and Year Awards
Recegnize and reward security professionals for exceptional, outstanding and heroic
perfonnances of duty

Wy

!’ President Leadership Award
Reccgnition of site supervisors for their contributions in leadership, cemmunication,
FY 99 management and team develepment skills.

GesHARAEALIY Y TOS TR

Winners receive a cash award,

@ Account Manager of the Year & Support Person of the Year

s s TPRR s R KNk S RN HAWAR AT XTI YN AN SR AEMANNAEL N 2 G ARC K O N S  TT T ST ER e SEne e

'4; On the Spot Awards
Recognizes employees for actions that go above and beyond our already high
standards of quaht,'

R R RGN AN AN A R A KXNART ISR AN A SR XA

@ ﬁ Length of Serwce/Tenure Awards

Recognizes and rewards employees for period of continucus, loya) service at their
1,3,5,10, 15,20 and 25 )ca{ anniversaries.
Quality Enhancement Ideas (QEls)

Employees can fill out a QE! form when they have an idea to improve a process. If the
ideais 1mplementcd successfully a cash award is available.

EHRLAAYCAENIRS R CAE AN OB P S S L ZE L ]

Partners in Growth

Referral bonus program.

Personal and Professional Development
A myriad of development resources including online courses, reading lists, a library of
resources at branch/corporate training offices, and coaching from supervisors.

o T TR RHAA T AR E N KRN 2T O R KT KK B NN A E AT A AR T Y AN AN S AN RN TS RGNS U SRR RHED DD E A HE KN
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Allied Universal's Account Management Model

Ti_w Allied _Universal Account Manager’s ma:ke a critical B What Will You Gain from an Allied
difference in the success of the State’s security program. Universal Account Manager?

The State’s needs, culture and organizational goals set | rinsparency: Regular meetings ensure your goals
the tone for the account manager's priorities. The State’s | and needs are being met. Your account manager wi

formally measure and track progress through Quality

current account manager, Mr. Scott Allen, manages your | gusiness Reviews.
- Value: Helping to lower the cost of your security

day-to-day security operations and ensures that the  Help ,

y . . s . M . . . aperations is one of your account manager's goals.
State’s security vision is Allied Universal's security | rrom reducing turnover, and preparing for staffing
spikes, to identifying efficiencies, account managers

vision. With this resource the State can focus on its er
always look for ways to mitigate costs.

higher level needs. - Expertise: Account managers are highly
experienced and trained in your specific industry.

Upon contract award, the State’s responsive account | Theyunderstand the unique challenges and needs

of your environment and can assist with regulatory

manager ‘s will continue to: compliance, leading safety and securily committees
and conducting drills.

« Oversee a team of security professionals and |- Response: Avaiable for quick response o

. . v ) . ituati 1 ity i )

supervisors, including hiring/selection of personnel | 4 s e e ddent respone,

that is the I’Ight fit for your environment. helping to reduce risk, conducts investigations and
ensures a safe and stable environment.

» Knowledge: Account managers are experienced

» Manage schec_lu!mg, payro!l, tra{nmg, coaching, and scheduling, training and assessing the right amount
development in collaboration with the local support | of staff and supervision. This is your go-to resource

for special events and extra coverage requests.
team. P ge req

+ Be an empowered decision maker who understands
your account and can take ownership of changes that need to be made.

« Ensure all required reporting and contract compliance requirements are met, understood
and acted upon.

» Deliver impactful solutions that are focused on improving your satisfaction.

The State will continue to have experienced security leaders at its disposal every day. Allied
Universal account managers have proven themselves in various security professional and
supervisory level positions, law enforcement or military and have the experience to serve as
mentors for your security team. Allied Universal's formal employee development processes
identify ready leaders in our organization and prepare them for internal promotion. Employees
are set on a career path and their progress is tracked before they are recruited into a
management position. You can have peace of mind knowing that you have an individual with
the experience needed fo effectively lead security for you.

2.8.7 Appearance, Uniforms, Identification and Equipment
2.8.71 Appearance: The awarded vendor(s) shall ensure that the appearance,
bearing and general demeanor of all employed security guards is of a high
standard.
Personal grooming and hygiene are every bit as important as the proper uniform. Each
security professional understands the importance of his or her position, the need for a
positive attitude, good appearance and hygiene.

Qur standards include guidelines on:

« Hair
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= Facial Hair
Personal Grooming
= Jewelry

We know that our security professionals’ appearance is a direct reflection of your site. To
help meet your unigue needs, we've designed several uniform styles, OQur uniform offerings
range from a traditional military look, to specialized bicycie uniforms, and an executive,
professional look, With the right accessories, we're confident you'll find the perfect look and
style for achieving your facility's desired security image.

2.8.7.2 Uniforms: The awarded vendor(s) shall ensure that all security guards are
uniformed. Uniforms must be furnished by the awarded vendor(s) at no cost
to the State. Per NAC 648.530 uniforms are subject to approval and shall be
distinctive from local law enforcement agencies to avoid misrepresentation or
confusion.

Your uniformed security professional should harmonize with the requirements of his or her
position. A neatly uniformed, well-groomed
security professional commands respect and
authority and helps to projFect a professional
image for the State.

A security team who understands the
importance of a neat and professional
appearance and sets the highest industry
standards for uniforms, accessories and
personal grooming requirements will benefit
your security program. The security
professional is the first person your employees
and visitors come in contact with. They are a direct reflection of your company and an
ambassador of your brand. That is

why it is important to select security professionals who take pride in their appearance each
and every day.

2.8.7.3 ldentification: The awarded vendor(s) shall ensure that all security guards
have in their possession a valid identification card with the following data:

Name;

Photograph;

Employer's name;

State License Number if applicable;
Employer's authorizing signature; and
Work Card.

Tmoow

2.8.74 Equipment: Duty belt worn by armed security personnel at a State facility
shall include:
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A. If armed, extra magazines and carrier;
B. Handcuffs;
C. Holster,;
D. Flashlight (if applicable); and
E. Any other defensive items as approved by the using agency and

supplied by the awarded vendor(s), as defined (refer to Section
2.3.1.30).

All security guards assigned by the contractor(s) must have successfully
completed, eleven (11) hours for armed guards or four (4) hours for unarmed
guards, classroom instruction and training in the following areas:

A

B.

Duties and functions of a private security force;
Communication systems;

Legal procedures and limitations;

Note taking and report writing;

Public relations;

Access control;

Fire prevention and basic fire-fighting;
Telephone courtesy;

Emergency response and emergency medical assistance;
Bomb threat procedures;

Alarm response;

Personal appearance;

Visitor control, including non-violent intervention techniques of dispute
resolution;

Radio operations procedures;
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0. Patrol methods;

P. Theft prevention;

Q. Traffic control;
R. Evacuation procedures; and
S. Weapons qualifications if applicable.
2.8.76 All security guards must pass a written exam given by the Private

Investigator’s Licensing Board.

2.8.7.7 The initial orientation for each newly assigned security officer shall include
the following:
A. Agency organizational structure;
B. Facility familiarity;
C. Tour duties and post orders;
D. Security center operations;
E. Security rules and regulations; F. Emergency procedures; and
G. Appropriate visitor/client interaction techniques and methods.

Allied Universal acknowledges these requirements and agrees.

2.8.8 Appearance, Uniforms, Identification and Equipment
2.8.8.1 Appearance

The contractor(s) shall ensure that the appearance, bearing and general
demeanor of all employed security guards is of a high standard.

2.8.8.2 Uniforms

Contractor(s) shall ensure that all security guards are uniformed. Uniforms
must be furnished by the contractor at no cost to the State. Per NAC 648.530
uniforms are subject to approval and shall be distinctive from local law
enforcement agencies to avoid misrepresentation or confusion.

2.8.8.3 Identification

Contractor(s) shall ensure that all security guards have in their possession a
valid identification card with the following data:
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A. Name;
B. Photograph;
C. Employer's name;
D. State License Number if applicable;
E. Employer’s authorizing signature; and
F. Work Card

2.8.84 Equipment

Duty belt worn by armed security personnel at a State facility shall include:

A. Extra magazines;

B. Handcuffs;

C. Holster,

D. Flashlight; and

E. Any other defensive items as approved by the using agency and
supplied by the awarded vendor(s), as defined (refer to Section
2.3.1.3QC).

2.8.8.5 Policies

Proposing vendors must attach a copy of their security company’s written
firearm, use of force, sexual harassment and discrimination, and drug-free

workplace policies.

2.8.8.6 Patrol and Random Marked Vehicle Stops

A

The respective State agency will advise the contractor(s) on the
locations and type of patrols and random marked vehicle stops
required.

Patrol Vehicle Stops would be on a regular basis.

Random Marked Vehicle Stops would not be on a regular basis and
would be at the using agency’s discretion.
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Allied Universal acknowledges these requirements and agrees.

Section VI - Company Background and References

3.1 VENDOR INFORMATION

3.1.1 Vendors shall provide a company profile in the table format below.

Question

Response

Company name:

Universal Protection Service, LL.C d/b/a Allied
Universal Security Services

Ownership (sole proprietor, partnership,
etc.):

Allied Universal is a privately-owned facility
services company. Universal Protection
Service is a Limited Liability Company.

State of incorporation:

Delaware

Date of incorporation:

October 25, 2011

# of years in business:

More than 50 years!

List of top officers:

Steve Jones, CEQ
Bill Torzolini, CFO
David Buckman, EVP and General Counsel

Location of company headquarters:

Corporate Headguarfers West:
1551 N. Tustin Avenue, Suite 650
Santa Ana, CA 92705

Corporate Headguarters East:

161 Washington Street, Suite 600
Conshohocken, PA 19428

Location(s) of the office that shall provide
the services described in this RFP:

Las Vegas Branch Office:

4000 S. Eastern Avenue, Suite 210
Las Vegas, NV 88119

Reno Branch Office:
241 Ridge Street, Suite 340
Reno, NV 89501

Question

Response

Number of employees locally with the
expertise to support the requirements
identified in this RFP:

1,400 officers available locally

Number of employees nationally with the
expertise to support the requirements in
this RFP:

Allied Universal has a pool of 150,000
employees nationally.
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Location(s) from which employees shall be | Las Vegas Branch Office:
assigned for this project: 4000 S. Eastern Avenue, Suite 210
Las Vegas, NV 89119

Reno Branch Office:
241 Ridge Street, Suite 340
Reno, NV 88501

3.1.2 Please be advised, pursuant to NRS 80.010, a corporation organized pursuant to the laws of
another state shall register with the State of Nevada, Secretary of State’s Office as a foreign
corporation before a contract can be executed between the State of Nevada and the
awarded vendor, unless specifically exempted by NRS 80.015.

3.1.3 The selected vendor, prior to doing business in the State of Nevada, shall be appropriately
licensed by the State of Nevada, Secretary of State’s Office pursuant to NRS76.
Information regarding the Nevada Business License can be located at http://nvsos.gov.

Question Response
Nevada Business License Number: NV Business ID; NV20131663149
Legal Entity Name: Universal Protection Service, LLC d/b/a

Allied Universal Security Services
Nevada Business License Number: PILB #1863B

Legal Entity Name: Universal Protection Service, LLC d/b/a
Allied Universal Security Services

Is “Legal Entity Name” the same name as vendor is doing business as?

Yes X No

If “No”, provide explanation.

3.1.4 Has the vendor ever been engaged under contract by any State of Nevada agency?

Yes X No

If “Yes", complete the following table for each State agency for whom the work was
performed. Table can be duplicated for each contract being identified.

Question Response
Name of State agency: College of Southern Nevada (CSN)
State agency contact name: Darryl Caraballo
Dates when services were 2004-2008
performed: 2013-Present
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Type of duties performed: We provide services similar {o those thai
are specified in this RFP document,
however all posts are unarmed.

Total dollar value of the contract: 1,838,600

3.1.5 Are you now or have you been within the last two (2) years an employee of the State of
Nevada, or any of its agencies, departments, or divisions?

Yes No X

If “Yes", please explain when the employee is planning to render services, while on annual
leave, compensatory time, or on their own time?

If you employ (a) any person who is a current employee of an agency of the State of
Nevada, or (b) any person who has been an employee of an agency of the State of Nevada
within the past two (2) years, and if such person shall be performing or producing the
services which you shall be contracted to provide under this contract, you shall disclose the
identity of each such person in your response to this RFP, and specify the services that
each person shall be expected to perform.

3.1.6 Disclosure of any significant prior or ongoing contract failures, contract breaches, civil or
criminal litigation in which the vendor has been alleged to be liable or held liable in a matter
involving a contract with the State of Nevada or any other governmental entity. Any pending
claim or litigation occurring within the past six (6) years which may adversely affect the
vendor’s ability to perform or fulfill its obligations if a contract is awarded as a result of this
RFP shall also be disclosed.

Does any of the above apply to your company?

Yes No X

If “Yes”, please provide the following information. Table can be duplicated for each issue
being identified.

Question Response
Date of alleged contract failure or breach: | Not Applicabie

Parties involved:

Description of the contract failure,
contract breach, or litigation, including
the products or services involved:
Amount in controversy:

Resolution or current status of the
dispute:
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If the matter has resulted in a court case: | Court Case Number

Status of the litigation:

3.1.7 Vendors shall review and provide if awarded a contract the insurance requirements as
specified in Aftachment D, Insurance Schedule for RFP 3455.

We respectfully request that the following insurance provisions be revised in a manner
consistent with the Current Contract. The rationale for the requested revisions along with
citations to the Current Contract which include those same revisions are also stated below.

1 Proposed Coniract Section 16.B.1; Proposed Contract “Insurance Requirements”
Attachment BB Section A.1.e; Proposed Conlract “Insurance Regquirements”
Attachment BB Section A.2.a. Allied Universal regularly adds clients to ourinsurance
as additional insureds, so long as our obligations are aligned with our indemnification
obligations and the specific insurance coverage we have agreed (o provide. Please
insert the phrase “fo the extent of the insurance limits agreed to in this Contract” at
the end of each of the cited sections. See also Current Coniract Section 16.B.1;
Current Contract Atfachment BB Section A.1.e; Current Coniract Aftachment BB
Section A.2.a.

3.1.8 Company background/history and why vendor is qualified to provide the services described in
this RFP. Limit response to no more than five (5) pages.
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Company History

 Universal
Protection
- Service
Founded n 1988, Universal Protection
Servics, provided unmalched service and
sacurty solutions by creating and cultivating
p«zrtrwﬁhs v vith our valued employess and
chents, Owr sole mission was 1o provide our
clients with the best possible :“»%_zmy soluftons,
personalized service and uninalched value,

ALLIED

SECURITY

When AliedBarion was established m 1857, we
krew that being a top securily company meant
provising responsive and customizalle seounily
sodubions that mel oor olient’s gogls. Keeping
peopie safe, protecting our clients’ brands, and
providing peace of mind were all pararmount
O eore purpose was ko seoure the people
homes and buginesses of our communities.

Unifversal sod AlfledBarton have grown 10 beoome twn of the fop privete secwity companies in
the couniry beosuse of DU gldty-based, resuts-orientad spproach. Botly somparies sungeeded
thanks jo o foows o oustami innovalive solutiong and provd & of unpas
qeaniity and value 10 mpst the posds of mg}@y Bress

R LLIEDBARTON'
BECURITY FERVICHESY
Local Response | National Support

Discover the Differsnce

Ally {a iBanon chose to fosus on dalivering the Universal not anly f:z)!;}%ea the security industry

enoe, by understarding owr an ervironmental and technclogical levels, bul

c’%tems’ neads and excesding thelr expectations. akso by investing in, valuing snd ftaining ou
over 80000 employees. Urdversal employs
e provided responsive sseunty services al the hands-on, highly expenenced mansgement
tocal level with the bersiit of 2 nalional support tearns and cordinuous training to delver
network consistent, high quality security solutions and

facility senvines.
With an sxperlenced management team and
maore than 80,000 security officers tral rand Universal was not siifled by corporate

ready to work, we offered best-in-tlass ser : LR AU mcy auF sole mfi«szon was {o provide
anct @ ngtionally proven back record, shients vith the best possibla security solulions,
personaliized service and unmatched valug
available in the industre,

Wit the mergiog of bwo grest brands, we fook forward o serviging owr clients with aven
grooier capabiities aod boing o dyoamic compary ol surpasses ol industey bonchmsrks for
service defivery sod snployee suppart,

Why Allied Universal?

Aliied Universal has a diverse and experienced team that is managed by two Security
Professionals who have a combined 39 years in Law Enforcement and Security
Management. Scolt and Ronald have formed a partnership with the State of Nevada, They
are part of your culture and are knowledgeable of both your sites and your needs.

Management Team
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Scott Aflen {Las Vegas): Current Siate of Nevada Account Manager - Las Vegas {2 years),
Terrorism Fusion Lisison Partner Nevada Threat Analysis Center & Southern Nevada
Counter Terrorism Certer {1 year), Country Manager of Surveillance (3 vears), Police Dificer
- Terrorism Lisison Officer - Field Training Officer (4 vears), Corrections! Officer {3 years),

United States Marine Corps (4 years)

Ronald Bratsch (Reno): Current State of Nevada Account Manager — Reno (1.5 vears)
Security Manager (8 years), Reserve Police Officer (7 years), Correctional Gificer (10 years).

Army National Guard (2 years).

Organizational Structure

Cost Savings

With our recent merger and as the incumbent, Aflied Universal has reduced our pricing from
the previous cost schedule and Increased our ability to provide an even higher standard of
service to the State of Nevada.

Fatrol Service Technoloay

CyCop ~ Allied Universal's web and GPS-based technology is an advanced patrol and
reporting program that transforms the traditional reporting process into a paperiess,
realtime solution. CyCop helps improve productivity and efficiency by giving clfents the

fatest, accurate dats about their property.
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Experience

Allied Universal has intimate knowledge and experience in providing services to the State of
Mevada. We have been providing services io the State since 2013. ALLIED UNIVERSAL
GOVERNMENT SERVICES

Frovides more than...

o 25 000,000 annual man-hours of armed and unarmed
security services to federai, state, and local governmental
facilities nationwide

o 13,000 specially-trained Government Services contract
security professionals

« 275 Federal, state, and local clients

= 750 government facilities; up to 200 locations under a
single contract

»  Eight (8) state-wide contracts (Connecticut, Florida, Hlinois, Nevada, New York, New
Jersey, Pennsyivania, Washington and Washington, D.C.)

= DHS Designation as an Anti-Terror Technology/Service

We are a full service security services firm providing manpower and ftechnology solutions, o

commercial, residential, institutional and government clients. We have several specialty

divisions including Government Services, and secure hundreds of government agencies
across the United States.

< AL %EDUNIVERSAL

oo J658 B 05,

t\x&: B
SECURING
THE LARGEST
GOVERNMENT
FACILITIES
IN THE USA

Py
(ax)
N

Within the government sector we further specialize in Port and Airport Security, Transit
Security, Courthouse and Municipal Complexes, Government-owned utilities and Federal
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Building and facliity protection, The unigue operational arxd compliance requirements of
government contracting demands coniractors with expertise in working with government
agencies, Alfied Universal was recoghized in 2015 by Government
Security News’ Cutstanding Physical Security Award for Its security
program with Denver Regional Transportation District, The award
acknowledges the

’ - Company’s collaborative, solutions-driven security program. RTD
el 1 iemented the Allied Universal bike patrol solution to address an
SEAUSRNLESE o0 /ving security need following the opening of a new light rail line. The
expanded rafl services crested a security concern as the immedigte
area was not accessible by vehicle, and foot patrol was impractical, The

bike patrol allowed for effective patrols, and provided incressed security visibility and a
deterrent 1o crime.

Tailoring solutions to meet our clients’ needs is critical to our focus on customer intimacy,
aHowing Allied Universal to deliver an excellent client experience, Allled Universal provides a
wide range of armed and unarmed security and screening services at varfous government
facilities 1o include the Folfowing:

0 Access Controf 0 Fire Bafety Officers

0 Alarm Response 0 Guard Force Protection

(1 Armed Protective Services 1 Mazmat Responders

1 Canine Teams 01 iInternmal/Externst Patrols

{1 Controf Centers and CCTV Operations 0 Pawol Services (Vehicle, Bike, Foot)

I Detecting, Reporting & Correcting Safety 0 Recruiting and Providing Cleared
Hazards Personns!

0 Emergency/Alarm Response 0 Security Technology Solutions

> Enforcing policies/procedurss and state laws  » Terrorism Awareness Training

¢ Escort Services + X-Ray, Magnetometer and Wand Device

Operation

The folfowing table provides locations of a sampling of some of our current clients, showing
the hours per week of security services provided, the year each partnership began, and
specific locations serviced. We are proud 1o say that many clients have loyally retained Allied
Universal for a decade or more.

O aderdale mermationat Aipory | 5000 | 2010 Florida
City of New York . 90,000 1994 Five Boroughs of New York City
City of San Antonio 4,500 2005 Texas
County of San Bernardino 9,600 2008 California
County of San Diego 6,500 2008 California
Government of the District of Columbia | 20,000 2009 Washington, D.C.
International Bank for Reconstruction and .
Development 8,000 2008 Washington, D.C.
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International Monetary Fund

6,000

2004

Washington, D.C.

Miami-Dade County

10,000

2008

Florida
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3.1.9 Provide a brief description of the length of time vendor has been providing services
described in this RFP to the public and/or private sector.

Allied Universal has provided armed and unarmed security officer services for more than 60
confinyous years. We have been providing scopes of service similar to the State of Nevada
for more than 80 years and have been your partner for the last 4 years. This year we are
celebrating 30 years of conducting business in Nevada (since 1387), where we currently
employ nearly 1,600 securily officers across the sfate.

3.1.10 Financial information and documentation to be included in accordance with Section 8.5,
Part lll - Confidential Financial Information.

3.1.10.1 Dun and Bradstreet Number
Please see Part lll - Confidential Financial Information document.
3.1.10.2 Federal Tax Identification Number

Please see Part lli - Confidential Financial Information document.

3.2 SUBCONTRACTOR INFORMATION

Subcontractors are defined as a third party, not directly employed by the contractor, who
shall provide services identified in this RFP. This does not include third parties who provide
support or incidental services to the contractor.

3.2.1 Does this proposal include the use of subcontractors?

Yes No X
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3.2.11

3212

3.2143

State of Nevada

3214

3.215

If “Yes”, vendor shall:

Identify specific subcontraciors and the specific requirements of this
RFP for which each proposed subcontractor shall perform services.

If any tasks are to be completed by subcontractor(s), vendors shall:

A Describe how the work of any subcontractor(s) shall be
supervised, channels of communication shall be maintained
and compliance with contract terms assured; and

B. Describe your previous experience with subcontractor(s).

Provide the same information for any proposed subcontractors as
requested in Section 3.1, Vendor Information.

51

Vendor shall not allow any subcontractor to commence work until
all insurance required of the subcontractor is provided to the
vendor.

Vendor shall nofify the using agency of the intended use of any
subcontractors not identified within their original proposal and provide
the information originally requested in the RFP in Section 3.2,
Subcontractor Information. The vendor shall receive agency
approval prior to subcontractor commencing work.

3.3 BUSINESS REFERENCES

3.3.1. Vendors shall provide a maximum of three (3) business references from similar projects

performed for private and/or public sector clients within the last five (5) years.

references.

1) Colliege of Southern Nevada, Chief Darryl Caraballo
2) Las Vegas Clark County Library District, Stephen Rice
3) RTC SNV, Tammara Williams

3.3.2. Vendors shall submit Attachment E, Reference Questionnaire to their business

All business references were directed to submit the Reference Questionnaire directly to the
State of Nevada Purchasing Division.
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3.3.3. ltis the vendor’s responsibility to ensure that completed forms are received by the
Purchasing Division on or before the deadline as specified in Section 7, RFP Timeline
for inclusion in the evaluation process. Reference Questionnaires not received, or not
complete, may adversely affect the vendor's score in the evaluation process.

Allied Universal has directed our clients to ensure that completed forms are received by the
Purchasing Division before the specified deadline, understanding that Reference
Questionnaires not received, or not complete, may affect evaluation process scoring.

3.3.4 The State reserves the right to contact and verify any and all references listed regarding the
quality and degree of satisfaction for such performance.

We invite the State fo contact and verify any and all references with regard to quality and the
degree of satisfaction for our performance.

Section Vil — Attachment F — Proposed Staff Resume

3.4 Vendor Staff Resumes

A resume shall be completed for each proposed key personnel responsible for performance
under any contract resulting from this RFP per Attachment F, Proposed Staff Resume.

Attached on the following pages.
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PROPOSED STAFF RESUME FOR RFP 34556
A resume must be compieted for all proposed prime contractor staff and proposed subcontractor staff,

Universal Protection Service, LI odv'e! Atlied Universal
Security Services

‘Company Name Submitting Proposal:

Chéck the appmpna!e box if the pfoposed ind!viduat is pnme contractor staffor sabcontmctor staff.

,Cantractor' 2| X ~ Subcontractor: |

J ’H)e foitowmg infomrat:on mquested pertains to !he individual being propased f;or ihis pmjwt

! Name. - Farnmy A, Nivon ' Ke)x:m:;‘e‘ j Yos
lndmduaf’s Ttle 1 Fergonal Vice ﬁs*@%‘dsﬁszi ‘
# of Years in Classification: 28 #of Years with Firm: - } 17

BR!&F SUMMARY OF PROFESS!ONAL EX?ER!ENCE o ‘
tnfomvatton should Include a brief summary of the proposed individual’s pmfessiona! expeﬁence. ‘

«  Regional Yice President ~ Aljiod Unfversel Bervices, Arizona, Novada, Row Mexico -~ 201 8-Present

s Roglong! Vice Progident - Guardsmark, Avizons, Ooloravo, Nevedp, New Mexico, Momosns, Uiah -
232015

e Mansger in Charge, Menager Business Develogment, Noveds 2000-204%

e Linited Siate Navy ~ 1888-2000

+ .+ RELEVANT EXPERIENCE
Information requfred shouid include‘ timeframe, company name, company Iocation, positim title helcl daﬁag
the term of the contract/project and details of contract/project. S

Develop and malmsln partporships with cusglomors 10 onsurs saisfaction of services

Propare and monitor approved anmes! budgets for the six branches ip the Sowshweast territory.
Dversits of Oparstions! functions for the Swuuthwes! ferrfiory corpposed of $80 million in revenus,
Mevada State livonse holdor for PILE

Ensuring Esprit de corps for hraneh porsconned 16 sugport positive worl ervvirorsnent,

Oversee adininisirative and compliance functions for the Southwest Roegion consiziing of 180,000
howurs per vk,

& = % & # ¥

- ' ; EDUCATION ‘
lnfonnatlon mqui:éd should Include: institution name, cfty; state,
degree and/or Achievement and date completedireceived,

= Chapman University ~ BA Criming! Justics
o University of Phosniy - MEBA

~ CERTIFICATIONS :
Information required should include' type of certification ami date completed/recez‘ved
Maorve.
; REFERENCES
A maximum of three (3) refermces are requimd inctuding name, tltle, organization, phane rmmber, fax number
: and email address.

Steve Cleton, Prosident, Altied Universal Sorvices, Stove. clatoniaus oo, FI4-350-8G77F
Giss Lipman, SVP, bdegrations AUS, Gus lipmanBivus.com, $17-913-3638

Revised: 04-05-17 Resume Form Fage 10of 1
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PROPOSED STAFF RESUME FOR RFP 3458
A resume must be completed For all proposed prime contractor staff and proposed subcontractor stalf,

- . L ‘:\:;.; S - Univsraal Provecs “mwmm Lé{}f:é@zw»ﬁﬁwﬁ tinlversal
S s |

actor staff or subcontractor staft, |

_f Subcbntrar;mr !

The foIlomr;g fnfonnation mquested pm.ains 0 the Individual be!ng pmpnsed for fbis project. '

:Name. . L Aghare Cravride F Yes
,lndwidual’s 'f'tle _ General Manager - Nevadé / _ :
# of Years in Classification; | 7 [#ofYearswithFirm: ] 10

: e BR!EF SUMMARY OF PROFESS!ONAL’ XPERIENCE .
'lnfonmtxon shoufd mciude a bnef summary of tho pmpbsecf mdmdual’& pmfesslonaf exp&nence«

- General Manager, Allied Universal, Nevada, 2017-Current
- District Manager, Allied Universal, Nevada 2010-2017
- Area Manager, Allied Universal, Washington, 2007-2008

. -~ RELEVANT EXPERIENCE :
: 1nfonnaﬂan requlred should Inciude' timeframa, company name, company iocatian, posltion title heid dulfng
i _he ferm of the contract/project ahd defalls of contract/project.

- Develop and maintain partnerships with customers to foster customer intimacy

~ Prepare and monitor approved annuaf budget

- Profit and Loss accountabifity

- ‘Generate new business by supporting sales manager through pérsonal effort

- Coach, counsel, develop and assign personnel and assist with their opportunity for advancement

- EDUCATION .
Infannatfon required shotild inc}ude. institution name, city, state,
degree andjor Achievement and. date completedireceived,

- Kaplan College, Criminal Justice
- United States Coast Guard, Maritime Law Enforcement

: CERTIFICATIONS :
Information required should include: type of certification and date completed/recaived

- Qualifying Manager License, Nevada Private lnvestigator's Licensing Board, 2014

- Harvard Manage Mentor Leader's EDGE Certification, AlliedBarton Security Services, 2010
- Community Emergency Response Teamn, FEMA, 2009

- Security Supervision and Management Program, IFPOQ, 2002

- Certified Protection Officer, IFPO, 2000

Revised: 04-05-17 Restme Form Page1of 2



ATTACHMENT CC
CONTRACTOR'S TECHNICAL PROPOSAL RESPONSE TO STATE'S RFP 3455 Page 69 of 145

PROPOSED STAFF RESUME FOR RFP 3455
A resume must be completed for all proposed prime contractor staff and proposed subconiractor staff,

.

Universal Protection Service, LLC odib/a Allled Universal

'°°~‘?*P3'7¥ Nama s“bm#‘“gf*’f‘??”?“‘*‘: . Security Services

Cbeck the appmpriate box it the proposed Mdividuat is prime cmfmcror staff or subcontractor staff.

COntraatorg - X Subcontracton

‘I’he follomncv mfonnatfon requested perfwins to the individual being pmpased for this prqiect.

Name - J o Seott Alfen {YesMNo) Yes
Ir’;dmdual’s T’tl % \ ; Account Manager - State of ﬁﬁw{z’? m& &*"ez}&m
#of Ygars.;n,C{assiﬁcatiqn:~ o 1.5 I#of Years withFirm: . . [ 2.5

. ‘ .. BRIEF SUMMARY OF PROFESS‘»IONAL EXPERIENCE
Infonmtmn should inciude 4 br:‘e! summary of the pmposed indiwduai@ pmfwsima! axperfence*

Manager all operational and financial aspects of the State of Nevads Seourity Officer contract.
iixmzmw@ management hackground in operations snd training. Previous Police Officer, Terrarism
Linfzon Officer, Flald Training Officer and United States Marine Corps Veteran

: - RELEVANT EXPERIENCE
: Infonnatmn mqwred should mclude( . t:meframe, company name, compan v looatwn, posm:m mle held durmg
" thetenn of the contract/profect and details of contract/project.

Suly J0T5 - Cureent: Allled Universal, Las Vegas, NV, Account Manager (State of Nevada), State of
Hevads Unitormyed Securily

July 2012 - 2043 Logos Technologles, Afghanistan, Country Operations Leat, Aerlal
Suwrveillance

... EDUCATION'
mfommion required should include: institution name, city, state,
_degree and/or Achievement and date compietedireceived.

Montealm Conmpunity College, Sydney Michigan, Corvections Certificate, 2008

. CERTIFICATIONS e
Information fequlred shoufd include: type of certification and date completed/mceived

Fusion Liaison Pariner, Nevads Threst Arnalysis Center, B/HR7

Graduate — Cporvations University, Allled Universal, 2008

Threat Vidnorahiity Assessment, Arizora Gounter Terrorizen Center, 2008
Terrorism Liaison Offfcer, Arizona Counter Terrorian Center, 2008

Folive Officer, Arizong Law Enforcenrent Acadermy, 3008

e  REFERENCES ~
A maximum of three (3) references am requimd incliding name, mle, organizaiion, phone number, fax numberf
. and email address,

Arlam Crandall, General Manager, Allted Unkearsal, Y02-301-4983, 702-736-2837
Breni Combs, Sranch Manager, Alffed Unbrerzal, 460-385-8281, T02-738-2837
Brave MoCoy, Business Development Manager, Aliled Universal, 702-544-8388, T02.736-2937

Revised: 04-05-17 Rasume Form Page T of 1
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PROPOSED STAFF RESUME FOR RFP 3455
A resume must be completed for alf proposed prime contractor staff and proposed subcontractor staff.

S | Universe! Protection Service, LLO a/B/e Allied Universal
Company Nf“","f’ submittingPropnsa : Security Bervices

tractor staff or subcontractor staff,

chack the appropriate box itthe proposed i : ;
 Subcontractor:

. Contractor: 1 X l
7?:3 followmg information requested pertains to the mdfwdaal bemg pmposed for this pmjecz :
L Key Personnel: Ve
Name - Fonald Bravsch (Yes/No) ; Vg
{ndmdqal’s:ﬁﬂé ’ Avcount Manager - State of &*&mm Reno
# of Years in Classification: l 1.5 l #ofYearswith Firm; o 1B

: . - BRIEF SUMMARY OF PROFESS!ONAL EXPERIENCE
Information should inciude & bricf summary of rhe proposed mdfviduat’s profassional experience.

Manager afl vperational and fnancial aspects of the State of Nevada Seeurity Officer Reno
wontract. Extensive management background in operetions sod Iraining, Previovs Corrections
Officer, Security Corporsation President / Owerer, Reserve Police Offfcer, United States Marine
Corps Veterar and Winnesols Anny Nationat Buard Yeteran,

-RELEVANT EXPERIENCE

1nfonnation mquired should Include timeﬂ‘ame, company pame, company location, pasition 1 rlﬂe held dzm‘ng
the term of the contract/project and details of contract/project.

Account Manager - Stete of Nevede - Allled Unlversel Security, Reno, NV, 2005-present
Avcount Manager ~ Corporate Datg Center Shetler Security Services, N, MN 20142015
Corrections Officer - Nevak Department of Coresctions, Darson City, NV 2003-3013
Fresfdwmn - Airtight Securlty, Ioc., Moniclaly, CA 189320801

United Stotes Marine Corps ~ MCAS B Toro, LA, 1883-1587

Minnesote Ay Nationad Gudard - Minneapolis, MN 198711983

% & ¥ ¥ ¥ @

- EDUCATION
Infarmallon required shoald include; Institufion name, city, state, degrae and’or Achievement and date
completed/recelved, :

+  WND, Carson Clty, NV Accouniing financia! and masageriz! pollege classes J005 » 2008

CERTIFICATIONS
Infonnaiion required should inclide; type of certification and date completed/received

s Public Employees Berefit Prograny Seminer 2012

s Police Officer Standards Traiving, Carson Chty, 8V 2003

v Polles Offiver Standards Training, Whitder, C4 1883
“REFERENCES

A maximum of Ihree {3) referem:es are required, including name, title, organization, phone number, fax number
o and emsil address.

Adarg Crandal], General Moanager, Allled Universal, 7023014898, T02-7358-2837
Brent Gombs, Branch Bansger, Allied Universal, 430-389-8291, 702-738- 2937
Steve Mooy, Business Developrment Manmger, Alifed Universal, T02-544-8386, TO2-736-2937

Revised: 04-05-17 Resume Form Page 1of 1
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Section VIl - Other Informational Material

Vendors shall include any other applicable reference material in this section clearly crossed
referenced with the proposal.

Fear Parchasing Use Oaly:

REPICONTRACT # 20014094

AMENDMENT # 1

TOQ CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
Between the State of Nevada
Acting by and Through Its

Various State Agencies
Monitored By: Department of Administration
Purchasing Division
515 E Musser Street, Suite 300
Carson City NV 89701
Contact: Annelte Morfin, Purchasing Officer
Phone: (775) 684-0185 Fax: (775) 684-0188
Email:amorfin@admin.nv.gov

and

AlicdBarton Security Services
777 N. Rainbow Boulevard, Suite 170
Las Vegas NV 89107
Contact: Steve McCoy
Phone: (702) 795-3317 Fax: (702) 776-6489
Email: steve.mccoy(@allicdbarton.com

1. AMENDMENTS. For and in consideration of mutual promises and/or their valuable considerations, all provisions of
the original contract resulting from Reguest for Proposal #2030 and dated Augost 29, 2012, atiached hereto as Exhibit
A, remain in full force and effect with the exception of the following:

A. This Amendment will extend the curvent contract for an additional two (2) years, which was stated in the original
REP. The new expiration date will be May 31, 2017,

B. This Amend will also i the total contract amount by $8,000,000.00 to a total contract amount of
$15,000,000.00.

Current Contract Lanpuager

2. CONTRACT TERM. This Contract shall be cffective as noted below, unless sooner terminated by either party ss
specified in Section 10, Contract Termination. - Contract is subject to Board of Examiners’ approval (anticipated ta be
April 9, 2013.

| Effective from: June 1, 2013 l To: I May 31,2015 '

3, CONSIDERATION, The parties agree that Contractor will provide the services specified in Section 5, Incorporated
Documents at s cost as noted helow:

t Total Contract or installments payable at: I Variable ~ See Attachment CC ’

Total Contract Not to Exceed: l $8,000,000.00 ]
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Aneuded Contract Language;

4.  CONTRACT TERM. This Contract shall be effective as noted below, unless sooner terminated by cither party as
specified in Section 10, Contract Termination. Contract is subject to Board of Examiners’ approval {anticipated to be
April 9, 2013,

l Effective from: June 1, 2013 l To: [ May 31,2017 J

5. CONSIDERATION, The parties agree that Comtractor will pravide the services specified in Section 5, Incorporated
Documents at a cost as noted below:

[ Total Contract or installments payable at: I Variable - See Attachment CC I

[ Total Contract Not to Exceed: l $16,000,000.00 l

6. INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference
herein and made u part of this amended contract.

7. iR PPROVAL. This amendment to the original contract shall not become effective until and unless
approved by the Mevada State Board of Examiners,
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IN WITNESS WHEREOF, the parties hereto have caused this amendment to the original contract to be signed and intend to
be legally bound thereby.

74%&% 3/27/5” yP/ér
ndependent Contractor's Signature " Date Independent Contractor’s Title

: // /Wf’ 7 / e ll é"“/‘// i ’lﬁy)%y&nmdm:é\

Signattre Title

/ (Z ] APPROVED BY BOARD OF EXAMINERS

Sign Board of Examiners

On; e ;.3‘ ) /f o

=¥, 2//5
! ate

Approved as to form by:

On;

> . ; o 5t e T

Deputy Atlomey Genextﬂ for Attorney General Date

Revised: 07/04 Page3 of 3



ATTACHMENT CC
CONTRACTOR'S TECHNICAL PROPOSAL RESPONSE TO STATE'S RFP 3455 Page 74 of 145




ATTACHMENT CC
CONTRACTOR'S TECHNICAL PROPOSAL RESPONSE TO STATE'S RFP 3455 Page 75 of 145

. . For Baard Use Only
i 1] Date: Liwq!

LRk
CONTRACT SUMMARY  PURCHASING b W
(This form must accompany all contracts submitted to the Board of Examiners (BOE) for review and appmval)? 30
Loy

DESCR]PT&ON OF CONTRACT o e
1. Contract Number: 14094 ] A

Legal Entity AlfiedBarton Secuwrity Services
Name:
Agency Name: MASTER SERVICE AGREEMENTS Contractor Name: AllledBarton Security Services
Agency Code; MSA Address; 1515 E. Tropicana Ave. Ste 680
Appropriation Unit: 9999 - All Categorles
Is budget authority Yes City/State/Zip Las Vegas, NV 89119
avallable?:
1F"No" please explaln: Not Applicable Conlacl/Phone:  Steve McCoy 702-795-3317
Vendor No.: T32002079

NV Business ID: NV20061007127

To what Stale Fiscal Year(s) will the contract be charged? 20432015

What is the source of funds that will be used 1o pay the contractor? Indicate the percentage of each funding source if
the contractor will be paid by multiple funding sources,

General Funds  0.00% Fees 0.00 %
Federal Funds 0.00% Bonds 0.00%
Highway Funds 0.00% X Otherfunding  100.00% Varlous

Agency Reference #: 2030 - AM.
2. Contract start date:

a. Effective upon Board of Yes or b, othereffactive date: NA
Examiner's approval?
Anficipated BOE meeling date 04/2013
Retroactive? No
If "Yes”, please explain

[Not Applicable
3. Termination-Date: 05/3112018

Contract term: 2 years and 60 days
4. Type of contract: MSA

Contract description: Security Guards

&, Purpose of contracl:
This Is.a new contract to provide uniformed security guards to various State agencies. This contract will also
provide random patrol stops to varlous State agencies. .
6, NEW CONTRACT

The maximum amount of the conlract for the tarm of the contract Is:  $8,000,000.00

Other basis for payment: Varlous rates per required task, see contractor's cost proposal.

. JUSTIFICATION

7. What conditions reguire that this work be done?
Agencles that routinely have contact with the publfic may have a need for {lie presence of uniformed securily services.

8. Explain why State employees in your agency or other Stale agencles are riot able to do this work:
{Capitol Police does riot have the resources to perform this service for all_agencies needing this type of service.

9. Were quotes or proposals solicited? Yes.
Was the solicitation (RFP) done by the Purchasing Yes
Division?

a: List the names of vendors that were soffcited to submit proposals finclude at least three):

U.8. Security Associates, Inc.
G483 Secure Solutions

Global Securily Concepts
ES{ Security Services
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5. éoﬁciaﬁon Waiver: Not Applicable

. Why was this contractor chosen in preference to other?
Pursuant fo RFP 2030, and in accordance with NRS 333, the sclected vendor was the highest scoring proposer as

determined by an independently appointed evaluation commitiee,
d. Last bid date: 0812812012 Anficipated re-bid dato:  08/16/2014

10. Does the confract contain any [T components? No

I OTHER INFORMATION
11. a. Is the contractor a current amployee of the State of Nevada or will the conlracted services be performed by a current
smployee of the State of Nevada?
No

b. Was the 6ontractor formerly employed by the State of Nevada within the last 24 months or will the contracted services be
performed by someone formerly employed by the State of Nevada within the last 24 months?

No
¢. Is the contractor employed by any of Nevada's political subdivisions ar by any other government?
No if "*Yeos®, pleaso explain .

[Nt Applicable

12. Has the contractor ever been engaged under contract by any State agoncy?
Yes if "Yes", specify when and for which agency and indicate if the quality of service provided o the identificd

agency has been verified ss salisfactory:
ICoUegs of Southem Nevada (CSN} 2004-2008 - Service was salisfactory
13. Is the confraclor currently involved in litigation with the Stato of Nevada?
No H "Yes", please provide delalls of the lifigation and facts supporling_approval of the confract;
{Not Applicable ~
14. The contractor is not registered with the Nevada Secretary of State's Office because the logal enlity is a:

Other (T:hey are registerad with tho Sacretary of State's office as a Forelgn Limited-Liability
ompany

l

18, a. Is the Contractor Neme the same as the legal Entily Name?

Yes
16. a. Does the confracior have a current Nevada Stale Business Ucense (SBL)?

Yes
17. a. Is the legal entity aclive and in"good standing with the Nevada Secretary of State's Office?

Yes .
18. Agency Field Contract Monitor:

. Ph
19. Contract Stalus:
Conliract Approvals:

Approval Leve! User Signature Dale

Budget Account Approval ldeloach 02/27/2013 15.05:00 PM.
Division Approval ldeloach 02/27/2013 15:05:03 PM
Depariment Approval . kiarter 03/01/2013 10:41:28 AM
Contract Manager Approval amortin 03/01/2013 11:38:08 AM
Budgel Analyst Approvat Pending

BOE Agenda Approvat Pending

BOE Final Approval Pending
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For Purchaying Use Only:
REP/Contract $2030/14094

CONTRACT FOR SERVICES OF INDEPENDENT CONTRACTOR
A Contract Between the State of Nevada
Acting by and Through Its

Various State Agencies
Maonitored By: Department of Administration
Purchasing Division
515 E Musser Strest, Suite 300
Carson City NV 89701
Contact: Annette Morfin, Purchasing Officer
Phone: (775) 684-0185 Pax: (775) 684-0188
Email:amorfin@adntinnv.gov

and

AlliedBarton Security Services
1515 E. Tropicana Avenue, Suile 680
Las Vegas NV 89119
Contact: Steve McCoy
Phone: (702) 795-3317 Fax: (702) 795-3646
Email: steve.mecoy@alliedbarion.com

WHEREAS, NRS 333,700 authorizes elective officers, heads of departments, boards, commissions or institutions to engage,
subject to the appraval of the Board of Examiners (BOE), services of persons as independent conteactors; and

WHEREAS, it is deemed that the service of Contractor Is both necessary and in the best interests of the State of Nevada,

NOW, THEREFORE, in consideration of the aforesaid premises, the parties mutually agres as follows:

I.  REQUIRED APPROVAL. This Contract shall not become effective until and unless approved by the Nevada State
Board of Examiners.

2. DEKINTITIONS,

A

B

“State” ~ means the State of Nevada and any State agency identified herein, its officers, employees und immune
contractors as defined in NRS 41.0307.

“Independent Contractor - means a person or entily that performs services and/or pravides goods for the State
under the terms and conditions set forth in this Contract.

“Fiscal Year” —is defined as the period beginning July 1st and ending June 30th of the following year.,

. “Cwrrent State Employee” -- means o person who is an employee of an agency of the State.

“Former State BEmployee” ~ meaus a person who was an employee of any agency of the State at any time within the
preceding 24 months.

3. CONRTRACT TERM. This Contract shall be effective as noted below, unless sooner terminated by either party as
specified in Section 10, Contract Termination. Contract is subject fo Board of Examiners® approval (anticipated to be

April 9, 2013,

Effective from: June 1, 2013 l To: , May 31, 2015

Revised: 1071} BOE Pagel of 10
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4, NOTICE. Unless othicrwise specified, termination shall not be effective until 3§ calendar days after a party has served
written notice of tenmination for defoult, or notice of termination without cause upon the other party. All notices or
other communications required or pepmitted to be given under this Conteact shalt be in writing and shall be deemed to
have been duly given if delivered personnlly In hand, by telephonic facsimile with simultancous regular mail, or mailed
certified mail, refumn receipt requested, posted prepaid on the date posted, and addressed ta the other party at the nddress

specified shove.

5. INCORPORATED DOCUMENTS. The partics agree that this Contrast, inclusive of the following attachments,
specifically describes the scope of work. ‘This Conliact incorporates the folfowing attachments in descending order of
sonstructive precedence;

ATTACHMENT AA: NEGOTIATED ITEMS
ATTACHMENT BB; INSURANCE SCHEDULE

ATTACHMENT CC: COST SCHEDULR

ATTACHMENT DI REP 2030 and AMENDMENT [

ATTACHMENT EE: CONTRACTOR'S RESPONSE

A Contractor's attachment shall not contradict or supcrsede any State specifications, terms or conditions without writien
evidence of mutual assent to such change appearing in this Contract.

6.  CONSIDERATION. The parties agres that Contractor will provide the services specified in Section 5, fncorporated
Documents at d cost as noted below:

[ Total Contract or installments payable at: ‘ Variable— See Attachment CC ,

f Total Contract Not to Exceed: I $8,000,000.00 l

The contractual authority, as identified by the not to exceed amount, does not obligute the State of Nevada to expend
funds or purchase goods or services up to that amount; the purchase amount will be controlied by the individual using
agency’s purchase orders or other anthorized means of requisition for services snd/or goods as submitted to and

accepted by the cantractor.

The Statc dots not agree to reimburse Contraclor for expenses unfess ofherwise specified in the incorporated
attachments. Any intervening end o & biennial appropriation peried shall be deemed an awtomatic renewal (not
changing the overall Contract term) o a termination as the result of lsgislative appropriation may requi

ASSENT. The partics agree that the terms and conditions listed on incorporated attachments of this Contract are also

7.
specifically a part of this Contract and are limited only by their tive order of preced amd any limitations
specified,

8. BILLING SUBMISSION: TIMELINESS. The pacties agrec that timeliness of billing is of the essence to the

Contract and recognize that the State is on a fiscal year. All billings for dates of service prior to July 1 must be
submitted to the state no later than the first Friday in August of the same calendar year, A billing submitted after the
first Friday in August, which forces the State to process the billing as a stale claim pursuant to NRS 3353.097, will
subject the Contractor to an administmtive fee nof to exceed one hundred dollars (§100.00). The parties hereby agree
this is a reasonable estimate of the additional costs to the state of processing the billing as a stale claim and that this
amount will be deducted from the stale claim payment due to the Cantractor,

9. INSPECTION & AUDIT.

A. Books and Records. Contraclor agrees to keep and maintain under g y p ting principl
((GGAAD) full, tree and complete records, contracts, books, and documents as are necessary to fully disclose to the

State or United States Govemment, or their nuthorized representafives, upon audits or reviews, sufficient
information to determine compliance with all State and federal regulations and statates.
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B. Inspection & Audit, Contractor agrees that the relevant books, reconds (written, electronic, computer related or
fevant ing proced and practices of Contraclor or its

C.

otherwise), inchuding, without limitation,
subcontractors, financial statements and supporting documeritation, and documentation related to the work product
shall be subject, at any ble fime, to inspection, examination, review, sudit, and copying st any office or
location of Contractor where such records may be found, with or without nofice by the Stete Auditor, the relevant
Stale agency or its contracted examiners, the department of Administration, Budget Division, the Nevada State
Attorney General’s Office or its Fraud Control Units, the state Legislative Auditor, and with regard 1o any federal
funding, the relevant federal agency, the Comptroller General, the General Accounting Office, the Office of the
Inspector General, or any of their authorized representatives. All subconteacts shall reflect requirements of this

Section.

Period of Refention. Al books, tecovds, reports, and sintements relevant lo this Contrect must be retained o
mininum theee (3) years, and for five (5) years if any federal funds are used pursuant to the Contract, The retention
period runs from the date of payment for the relevant goods or services by the state, or from the date of termination
of the Contract, whichever is luter. Retention time shall be extended when an nudit is schedule or in propress for a
period reasonably necessary to complete an audit and/or to completo any administrative and judicial Jitigation which
msy ensue,

CONTRACT TERMINATION,

Al

Teonination Without Cause. Any discretionary or vested right of rencwal notwithstanding, this Contract may be
terminated upon written notice by mutual consent of both parties, or unilaterally by either party without causo,

State Termination for Non-Appropration, The continuation of this Contract beyond the current blenninm s subject

to and contingent upon sufficient funds being appropriated, budgeted, and othsrwise made available by the state
Legislature and/or fedoral sources. The Stale may terminate this Contract, und Contraclor waives auy and sll

faims(s) for damages, effective i diately upon receipt of written notice (or any date specified therein) if for auy
reason the contracting Agency's funding from State andfor federal cources is not appropriated or is withdrawn,
Himited, or impaired,

Cauge Termination for Default or Breach, A default or breach may be declared with or without termination, This
Contract may be terminated by either party npon written notice of default ar beeach to the other party as follows:

1) If Contractor fails to provide or satisfactorily perform any of the conditions, work, deliverables, goods, or
services called for by this Contract within the time requirements specified in this Contract or within any grmted
extension of those time requirements; or

2) I any State, county, city, or federal license, anthorization, waiver, permit, qualification or cetlification required
by statute, ordinance, law, or vegulation to be held by Contractor to provide the goods or services required by
this Contract is for any reason denied, revoked, debarred, excluded, terminated, suspended, lapsed, or not
renewed; or

72

3} If Conbractor b insolvent, subject to receivership, or becones voll ily or invol ily subject to the

4

jurlsdiction of the bankruptey court; or

4) 1If the State malerially breaches any material duty under this Contract and any such breach impairs Contractor’s
ability to perform; or

Sy Ifitis found by the State that any quid pro quo or gratuitics in the form of money, services, enterfainment, gifis,
or otherwise were offered or given by Coutractor, or any agent or representative of Contractor, to any officer of
employee of the State of Nevada with a view toward securing a contract or securing favorable treatment with
respect to awarding, extending, amending, or making any determination with respeet to the performing of such
condract; or .

6) 1f it is found by the State that Contractor has failed to disclose any material conflict of interest relative to the
perfosmance of this Contract,

Time to Correct. Termination upon declared defoult or breach may be exercised only after service of formml written
notice as specified in Section 4, Notice, and the subsequent frifure of the defaulting party within fificen (15)
calendar days of receipt of that notice to provide evidence, satisfactory to the aggricved party, showing that the
declared defanlt or breach has been corrected.
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B, Winding Up Alfairs Lipon Tormination. In the event of fermination of this Contract for any reason, the patties

agree that the provisions of this Section survive termination:

1) The parties shall account for and properly present to cach other ail claims for fees and expenses and pay those
which are undisputed and otherwise not subject to set off under this Contract. Neither party may withhold
perfonnance of winding up provisions solely based on nonpayment of fees or expenses accrued up to the time

of termination;
at (he agreed rate (or a pro vata basis i€ necessary) if

2} Contractor shall satisfactorily complete work in progs
50 requested by the Contracting Agency;

3) Contractor shall cxecute any documents and take any actions necessary to effectuate an assignment of this
Contract if so requested by the Contracting Agency;

4) Contractor shall preserve, protect and promptly deliver into State possession all proprictary information in
accordance with Section 21, State Ownership of Proprictary Information.

. REMEDIES. Except as otherwise provided for by faw or this Contract, the rights and remedies of the parties shall not
be exclusive and are in eddition to any other rights and remedies provided by law or equity, including, withoot
limitation, sctual damages, and to a prevailing parly reasonable attomeys’ fees and costs, It is specifically agreed that
reasonable attorneys® fees shall include without limitation one hundred and twenty-five doflars ($125.00) per hour for
State-cmployed attorncys. The State may set off consideration against any unpaid obligation of Confractor to any State
agency in accordance with NRS 353C.190. Tn the event that the Contractor voluntarily or invol fly becomes subject
to the jurisdiction of the Bankruptey Court, the State may set off consideration ngainst any unpaid obligation of
Contractor to the State or its agencics, (o the extent altowed by bankruptey faw, without regard to whether the

procedures of NRS 353C.190 have been utilized,

12, LIMITED LIABILITY. The State will not waive and intends to assert available NRS Chapter 41 liability fimitations
in all cases. Contract Hability of both parties shall not be subject fo consequential, incidental, indirect or punitive
damages ar damages for lost profits. Liquidated damages shall nof apply unless otherwise specified i the fncorporated
attachments. Damages for any State breach shall never exceed the amount of funds approprinted for payment under this
Contract, but not yet paid to Contractor, for the fiscal year budget in existence at the time of the breach, Damages for
any Contractor breach shall not { one hundred and fifty p (150%) of the Contract maximum “not to exceed”
value. For claims arising out of Contractor’s rendition of “Remote Alarm Services” or “Non-Dedicated Vehicle Patrol
Services™ to any location that is not staffed by onsite Contractor persounct assigned to such location on a dedicated
basis, Contractor’s liability for negligence or for any caunse of action premised upon the Contractor’s failure to exercise
reasonable care, the Contractor’s Hability shall bs subject to the limitations for Contruct liability us stated above,
Contractors Hability for gross neglig or intentional torts in ction with Remote Alarm Services or Non-
Dedicated Vehicle Patrol Setvices shall not be limited, For claims pot arising out of Remote Alarm Services or Non-
Dedicated Vehicle Pairol Services, Contractor®s tort liability shail not be limited.

13, FORCE MAJEURE, Neither party shall be decmed to be in violation of this Contract If it is prevented from
performing any of its obligations hercunder due to strikes, failure of public transportation, civil or military authority, act
of public enemy, accidents, fires, explosions, or acts of God, including without limitation, esrthquakes, floods, winds, or
storms. In such sn event the intervening cause must not be through the fault of the party asserting such an excuse, and
the excused party is obligated to prompily perform in eccordance with the terms of the Contract after the intervening

CALSC CoBses.

14, INDEMNIFICATION. Contractor shall indeminify, hold harmiess and defend the Sfate, ifs officers, officials, agents,
aund emplayees (hereinafter referred to ax “Tndempitee™) from and against all labilities, claims, actions, damages, losses,
and exg including without Himitation bic attomeys® fecs and costs, (hereinafter referred to collectively as
“Claims™} for bodily injury or personai injury including death, or foss or damage 1o tangible or intangible property to the
extent caused, or alleged to be caused, in whole or in part, by the negligent scts or omissions or willful misconduct of
Contractor or any of its owners, officers, directors, agents, employees or subcontractors. The State may psriicipate in
any litigation with separate counsel ut the State’s expense. This indemnity ficludes ony Claim or amount arising out of
or recavered under the Workers' Compensation Law or arising out of the fathire of such contractor {o conform to aity
federal, state or local law, statute, ardinance, rule, regulation or court decree. It is the specific intention of the partics
that the Indemnites shall, in all instances, except to the extent Claims arise from fhe negligent acts or omissions or
willful misconduct of the Indemnitee, be indemnificd by Contractor from and against any all Claims. It is agreed that
Cantractor will be responsible for primary Ioss investigation, defense and judgment costs whers this indenmification is
applicable. In consideration of the award of this contract, the Contractor ngrees o waive all rights of subrogation
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against the State, its officers, officials and emplayees for losses arising from the work performed by the Contractor for
the State.

INDEPENDENT CONTRACTOR. Contractor s associated with the State only for the puiposes and to the extent

specified in this Contract, and in vespect to performance of the contracied services pursuant to this Contract, Contrmctor
15 and shall be an independent and, subject only to the terms of this Contract, shall have the sole right to
supervise, manage, operate, confrol, and divect perforinance of the details incident to jts duties under this Contract.
Nothing contained in this Contract shall be decived or construed to cieate a p fip or joint , to create
relationships of an employer-employee or principal-agent, ox to otherwise create auy Hability for the State whatsoever
with respect to the indebiedness, iabilities, and obligations of Contractor or any other party. Contractor shall be solely
responsible for, and the State shall have no obligation with respect tor (1) withholding of income taxes, FICA or any
other taxes or fees; {2) industrial insurence coverage; (3) paiticipation in mny group insurance plans available to
einployees of the State; (4) participation or conttjbutions by either Contractor or the Sfate to the Public Employees
Retirement System: {5) accumulation of vacation leava or sick leave; or (6} unemiployment compensation covesage
provided by the Stale, Contractor shall indemnify and bold State harmless from, and defend State against, any and all
coverage provided by the State. Contractor shall indemnify and hold State harmless fiom, and defend State against, any
and al} losses, damages, claims, costs, penaltics, liabilities, and expenses arising or incurred because of, Incident to, or
othierwise with respect to any such taxes or fees. Neither Confractor nor its employees, agents, nor representatives shail
be copsidered employees, agents, or representatives of the State and Contractor shall evaluate the nature of services and
the term of the Contract negotiated in order to detennine “independent contractor” status, and shall monitor the work,
velationship throughout the term of the Contact to ensure that the independent contractor relationship remains as such.
To assist in defermining the appropriate statuz (employee or independent contractor), Contractor represents us follows:

CONTRACTOR'SINITIALS

QUESTION YES NO

"1, | Does the Contracting Agency have the right to require control of witen, | pthen /m’j Howr 7. 75
where and how the independent contractor is 1o work? ‘
thorer 225

2, | 'Will the Contracting Agency be providing training to the independent

contracior? /W 5

3. | Will the Contracting Agency be fumishing the independent contractar
with worker’s space, equipment, tools, supplies or travel expenses? W g

4. | Areany of the woikers who assist the independent countractor in
performance of his/her duties employees of the State of Nevada? W ;

5. | Does the arrangeiment with the independent contractor contemplate
continuing or recurring work (even if the services are seasonal, part-

finte, or of sbort duration)? /M ‘;

6. | Will the State of Nevada incur an eniployment liabjlity ifthe
independent contractor is terminated for failure to pesform? 5

7. | Is the independent contractor restricted from offering hisfher services
to the general public while engaged in this work relationship with the

State? 5

ra

INSURANCE SCHEDULE. Unless expressly waived in writing by the State, Contractor, as an independent contractor
and not an employee of the State, must canry policies of insurance and pay all toxes and fees incldent hereunto. Policies
shall meet the ferms and conditions as specified within this Contract alotig with the additjonal Hmits and provisions s
described in Attachiment BB, incorporated hereto by attachment. The State shall huve no liability except as specifically
provided in the Contract,

The Contractor shall not commence work before:

1) Confractor has provided the required evidence of insurance to the Contiacting Agency of the State, aud
2)  The State has approved the insurance policies provided by the Contractor.

Prior to approval of the {nsurance policies by the State shall be a condition precedent to any payment of consideration
under this Contract and the State’s approval of any changes to insurance coverage during the course of performance
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shall constitute an ongoing condition subsequent (o this Contract. Any failure of the State to timely approve shall not
constitute a waiver of the condition.

A. Insurance Coverags. The Contractor shall, at the Coplractor’s sole cxpense, procure, maintain and keep in force for
the duration of the Contract insurance conforming to the minimum fimits as specified in Attachment B8,
incorporated hereto by attachment. Unless specifically stated herein or otherwise sgreed to by the State, the
vequired insurance shalt be in offect prior to the commencement of work by the Contractor and shalt continue in

foree as appropriate until:

1) Final acceptance by the State of the completion of this Contract; or
2} Such time s the insurance is no longer required by the State under the terms of this Contract; whichever oecurs

later.

Any insurance or seif-insurance available to the State shall be in excess of and non-contributing with, any insurance
required fromt Contractor. Contractor’s insurance policics shall apply on a primary basis. Until such time as the
insurance is no fonger requived by the State, Contractor shall provide the State with renewal or replacement
evidence of insurance no less than thirty (30) days before the explmtion or replacement of the required insurance, If
at any time during the period when insuranee is required by the Contraci, an insurer or surcty shail fail to comply
with the requirements of this Conteact, 85 soon as Contractor has knowledge of any such fuilure, Contractor shall
immediately notify the State and immedintely replace such insurnnce or bond with an insurer mecting the

requirements,

B. General Requirements,

1) Additional Instred: By endorsement to the general linbility insuranca policy, the State of Nevada, its officcrs,
employees and immune confractors as defined in NRS 41.0307 shall be named as additional insureds for all
Hability arising from the Contract, to the &xtent of the insurance limits agreed to in this Confract,

2) Waiver of Subrogation: Each insusance policy shall provide for a waiver of subrogation against the State of
Nevada, its officers, employees and fmmune contractors as defined in NRY 41,0307 for losses arising from

wark/maferialsfequipment performed or provided by or on behalf of the Confractor.

3} Cross Linhility: All required lisbility policies shall provide cross-liability coverage as would be achicved under
the standard IS0 separation of insureds clause.

4} Deductibles and Self-Insured Retentions: Insurance maintained by Contractor may contain deduotibles or self
nsured retentions. Such deductibles or self~insured retentions shall not relieve Contractor from the obligation

to pay any loss or claim @r which Contractor is responsible under this Coutract, Any deductibles or self-
insured retentions must be declared to and approved by State Risk Management. Approval of such will not be
unteasonably withheld upon Contractor d tration of financial capacity to cary aaid deductibles. Payment
of deductibles and self-insured retentions shall be the sole respansibility of the Coatract,

5) Policy Cancellation: Bxcept for ten (10) days notice for non-payment of premiums, each insurance policy shalt
be endorsed fo state that without thidty (30) days prior written notice to the State of Nevada, ¢/o Contracting
Agency, the policy shall not be canceled, non-renewed or coverage andor Jlimits reduced or materially altered,
and shall provide that notices required by this Section shall be sent by certified mail to the address shown en

page one {1} of this contract.

6} Approved Insurer: Each insurance policy shall be:

fssued by insurance companies anthorized to do business in the State of Nevada or eligible surplus lines
insurers acceptuble to the State sed having agents in Nevada upon whom service of process may be

made; and

8)

b)  Cuwwently rated by AM. Best as “A-VII” or better.

C. Evidence of Insyrance,

Prior to the start of any work, Contractor must pravide the following documents o the contracting State agency:

1} Certificale of Insuvance: The Acord 25 Certificate of Insurance form or a form substantially simitar must be
submitted fo the State to evidence the insurance policies and coverages required of Contractor, The certificate
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must name the State of Nevada, its officers, employees und immune contractors as defined in NRS 41.0307 as
the certificate holder. ‘The certificale should be signed by a person authorized by the insurer fo bind coverage
on its behalf. The State project/Contract number; description and Contract effective dates shall be noted on the
certificate, and upon renewal of the policies lfisted, Contractor shafl furnish the State with replacement
centificates as described within Section 164, Insurance Coverage.

Mail all required insuranee documents to the State Contracting Agency identificd on Page one of the
Contract. )

2) Additional Insured Pudorsements An Additionsl Inswed Endorsement, signed hy an authorized insurance
compauy representative, must bé submitted to the State to evid the end t of the State as an
additional insured per Section 16 B, General Requirements.

3) Review and Approval: Documients specified sbove must be submitted for review and approval by the State
- prior to the commencement of work by Contractor. Neither approval by the State nor failure to disapprove the
insurance fumished by Contractor shall relieve Contractor of Contractor’s full responsibilify to provide the
insurance required by this Contract. Compliance with the insurance requirements of this Contract shall not
limit the Hability of C( tor or its subcontractors, employees of ageuts {0 the State or others, and shall be in
addition to and not in Heu of any other remedy available to the State under this Contract or otherwise. The
State reserves the right 1o request and review a copy of any required insurance policy or endorsement {0 assure
compliance with these requircments.

17. COMVLIANCE WITH LEGAL OBLIGATIONS. Contractor shall procues and maintain for the duration of this
Contact any State, county, city or federal license, anthorization, waiver, permit qualification or certification required by
statute, ordinance, law, or regufation fo be held by Coniractor to provide the goods or services required by this Contract,
C tor will be responsible o pay all taxes, assessments, fecs, premiunis, peemits, and licenses required by law. Resl
property and persoual property taxes are the responsibility of G tor in aceord with NRS 361,157 and NRS
361,159, Contractor sgrees o be responsible for payment of any such government obligations not paid by its

nheont doring perft of this Contract. The State may set-off against consideration due any delinquent
government obligation in accordance with NRS 353C.190.

18. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particufar breach of the Contract or its
material or nonmaterial ferms by either party shall not operate as a waiver by such party of any of its rights or remedies

as to any other breach,

19, SEVERABILITY. If any provision contained in this Contract is held to be unenforcesble by a court of law or equity,
this Contract shall be construed as if such pravision did not exist and the non-enforceability of such provision shall not
be held to render any other provision or provisions of this Contract forceabl

20. ASSIGNMENT/DELEGATION. To the extent that any assignment of any right ender this Contract changes the duty
of either party, increases ihe burden or risk involved, impairs the chances of obtaining the performance of this Confract,
attempts to operate as a novation, or includes a waiver or sbrogation of any defense to payment by State, such offending
portion of the assignmont shall be void, and shall be a breach of this Contract, Contractor shall neither assign, transfer
nor delegate any rights, obligations nor duties under this Contract without the prior written consent of'the State.

21, STATE OWNERSHIP OF PROPRIETARY INFORMATION. Any reporfs, historics, studies, tests, manuals,
instructions, photographs, negatives, blue prints, plans, maps, data, system designs, computer code (which is intended to
be consideration suder the Contract), or any other documents or drawings, prepared or in the course of preparation by
Conteactor {or ifs subcontructors) in performance of its obligations under this Contract shall be the exclusive propesty of
the State and all such maferials shall be delivered into State possession by Contractor upon completion, termination, or
cancellation of this Contract. Contractor shall not use, willingly atlow, or cause fo have such materials used for any
puipose other than performance of Contractor’s obligations under this Contract withaut the prior written conseat of the
State, Notwithstanding the foregoing, the State shall have no proprietary interess in any materkals licensed for use by the
State that are subject to patent, trademark, or copyright protection.

22, PUBLIC RECORDS. Pursnant to NRS 239.010, information or documents received from Contractor may be open to
public inspection and copying. The State has a legal obligation to disclose such information unless a particular record Is
made confidential by law or a common law balaneing of i 13, Ct >r may label specific parts of an individual
document ps a “trade secret” or “confidential” in accordance with NRS 333.333, provided that Contractor thereby sgrees
1o indemnify and defend the State for honoring such a designation. The failure to so Jabel any document that is released
by the State shall constitute 2 complete waiver of any and all claims for damages caused by any release of the records.

Revised: 10/11 BOE Page7of 10



ATTACHMENT CC
CONTRACTOR'S TECHNICAL PROPOSAL RESPONSE TO STATE'S RFP 3455 Page 84 of 145

23.  CONFIDENTIALITY. Contractor shall keep confidential all information, in whatever form, produced, prepared,
observed or received by Contractor fo the extent that such information is confidential by law or otherwise required by

this Contract,

24. REDERAL FUNDING. In the event federal funds are used for payment of all or part of this Contract:

A. Conteactor certifies, by signing this Contract, that neither it nor its principals are presently debarred, suspended,
proposed for debarment, declared ineligible or voluutarily excluded from pamcxpation in this transaction by any

federal department or agency. This certification is made p to the | ting Executive Order
12549, Debarment and Suspension, 28 CF.R. pt 67, Seclion 67.5 10, as pub[ished as pr. VI of the May 26, 1988,

Federal Register (pp. 19160-19211), and any relevani programespecific regwlations. This provision shall be
required of svery subcontractor receiving any payient in whole or in part from federal funds,

B. C¢ tor and ity subconiracts shall comply with all terms, conditions, and requirements of the Americans with
Disabilities Act of 1990 (P.L. 101-136), 42 US.C. 12101, us amended, and regulations adoplted there under
contained in 28 C.R.R. 26.101-36.999, inclusive, and any relovant program-specific regulations.

€. Contractor and it subcontractors shall comply with the requirements of the Civil Rights Act of 1964, as emended,
the Rehabilitation Act of 1973, P.L. 93112, as amended, and any relevant program-specific rcgnlnuons, and shall
not discriminate against any employec or offeror for employment because of race, national origin, creed, cofor, sex,
voligion, age, disability or handicap condition (Including AIDS and AIDS-related conditions.)

25, LOBRYING. The éaarties agree, whether expressly prohibited by federal law, or otherwise, that no funding associated
with this Contiaet will, o used for any purpose associated with or refated to lobbying or influencing or attempting to

lobby or influencs for any purpose the following:

A, Any federal, State, county or focal agency, legislature, commission, council or board;

B. | Any federal, State, county or local fegislator, o ission ber, council ber, board member, or other elected
official; or :

. Any officer or employee of any federal, State, county or local agency; legislaturs, commission, council or board.

26, WARRANTIES.

A. General Warranty, Contractor wacrauts that afl services, deliverables, and/or work products under this Confract
shall be completed in 2 workmanlike istent with dards in the trade, profession, or indusiry, shall
conform 1o or exceed the specifications set forth in the incotporated attachments; and shall be fit for ordinary use, of

good quality, with ao material defects.

B. System Compliance. Contractor warrants that any information system application(s) shall ot experience
abnonnally ending and/or invalid and/or incorrect results from the application(s) in the operating and testing of the

business of the State,

PROPER AUY 'HORITY. The partics hereto represent and warrant that the person executing this Contract on behalf of

27,
each party has full pawer and suthority to enter into this Contract, Contractor acknowledges that as required by statute
or regulation this Contract is cffective only after approval by the State Board of Examiners and only for the period of
time specified in the Contract. Any services performed by Contractor before this Contract is effective or afier it ceases
{6 be effective are performed at the sole risk of Contractor.

28, NOTIFICATION OF UTILIZATION OF CURRENT OR FORMER STATE EMPLOYEES. Contractor has

disclosed to the State alf persons that the Contractor will wtilize to perform services under this Contract who are Current
State Employees or Former State Bmployess. Contractor will not utilize any of its employees who are Cumrent State
Employees or Former State Employees to perform services under this Contract without fivst notifying tho Conteacting
Agency of the identity of such persons and the services that each such person will perform, and receiving from the

Contracting Agency approval for the use of such persons.

29,  ASSIGNMENT OF ANTITRUST CLAIMS. Conteactor xmwmbly assigns o the State any clalin for relief or cause
of action which the Contractor now has or which may accrne to the Contractor in the future by reason of any violation of
State of Nevada or federal antitrust laws in connection with any goods or services provided to the Contractor for the
purpose of carrying out the Contractor's obligations uader this Contract, including, at the State’s option, the right to
control any such fitigation an such claim for relicf or cause of netion, Contractor shall require any subcontraclars hived

Revised: 10/11 BOE Page§of 10



ATTACHMENT CC
CONTRACTOR'S TECHNICAL PROPOSAL RESPONSE TO STATE'S RFP 3455 Page 85 of 145

to perform any of Confractor’s obligations under this Conteact to irrovocably assign to the State, as third pady
bencficiary, any right, title or interest that has accrued or which may acerue in the fiture by reason of any viclation of
State of Nevada or federal antitrust laws in conncetion with any goods or services provided to the subcontrator for the
puvpose of carrying out the subconiracetor’s obligations to the Contractor in of this C t, including, at the
State’s option, the vight to control any such litigation on such claim or tolicfor causs of action,

30. GOVERNING LAW: JURISDICTION. ‘This Coniract and the rights and obligations of the parties hereto shall be
governcd by, and construed according to, the laws of the State of Nevada, without giving cffect to any principle of
conflict-of-law that would require the application of the law of any other jurisdiction. The parties consent to the
exclusive jurisdiction of the First Judicial District Court, Carson City, Nevada for enforcement of this Contract,

31, ENTIRE CONTRACT AND MODIFICATION. This Contract and its integrated aitnchment(s) constitute the entire
agreement of the parties and as such are intended (o be tho complete and exclusiv t of the promises,
representations, negotintions, discussions, snd other ageeements that may have been made in connection with the subject
mniter hereof.  Unless an integrated attachment fo this Contract specificatly displays a mutual fntent to amend a
pacticular part of this Contract, general conflicls in language b any such attsch and this Contruct shail be
construed consistent with the terms of this Contract.  Unless otherwise expressly authorized by the terms of this
Contract, no modification or amendment to this Contract shall be binding upon the parfics unless the same is in writing
and signed by the respective parties hereto and approved by the Office of the Attorney General and (he State Board of

Examiners.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally bound thereby.
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v, /

2/24/ls Vit Vi

* " AliedBarton Seturity Services Date Independent Contractor's Title
Independent Contractor's Signature

/TWJ/ 2&/ %’f» o

Greg Smith, Dafe Adumnistrator, Purchasing Division
Signature of State of Nevada

Signature Date Title

Signature Date Title

C.)Q ,g»ﬁ e v}w’v'y APPROVED BY BOARD OF EXAMINERS

Signature — Board of Examiners

U-g-1 2

Date

Approved as to form by:

o y On: .
y )7 et i 2T

Deputy At!omq,y Gelica i}f i’or Atromc’y Gcncral

Date
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ATTACHMENT AA

NEGOTIATED ITEMS
CONTRACT NEGOTIATION BOCUMENT
NEGOTIATION DOCUMENT FOR RFP 2030
MASTER SERVICE AGREEMENT
UNIFORMED SECURITY GUARDS
ALLIEDBARTON SECURITY SERVICES
Clarification regarding paragraph 3.8.1.1 in RFP 2030. The language remains as is;

however, contractor may make suggestions to the agency regarding post staffing levels. The
agency has the final determination of staffing requirements, not the contracted vendor.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend to be legally
bound thereby.

%é/ oy a/ai/i3 yelem
liedBarton Security Services Date Independent’s Contractor's Title

£ B o

Administrator, Purchasing Division

ith
Signafure — State of Nevada
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ATTACHMENT BB
INSURANCE SCHEDULE
{NSURANCE REﬁUIREMEN‘TS:

Contraclor and subcontractors shall procure and maintain unti afl of their obligations have been
discharged, including any warranty periods under this Contract are satisfied, insurance against claims for
injury to persons or damage to property which may arise from or In connection with the performance of
the work herounder by the Confractor, his agents, representatives, employees or subcontractors,

The insurance raquirements hersin are minimum requirements for this Contract and lo no way imit the
indernily covenants conlained in this Contract. The State in no way warrants that the minimum limits
contained herein are sufficient fo protect the Contractor from fiabilities that might arise out of the
petformance of the work under this contract by the Contractor, his agents, representatives, employees or
subcontractors and Cantracior is free to purchase additional insurance as may be delenmined necessary.

A MINIMUM SCOPE AND LIMITS OF INSURANCE: CGontractor shall provide coverage with limils of

Hiabllity not less than those stated below. An excess Jfability policy or umbraifa flability policy may be
ussd to meet the minimum figbility requirements provided that the coverage is wiiten on &

“following form” basis.
1. Commercial General Liabillty - Occurrence Form
Policy shall includa bodily injury, propery damage and broad form contractual liability coverage.

« General Aggregate $5,000,000
Products — Complated Operations Aggregate $5,000,000

.

s Personal and Adverising Injuty $5,000,000

« Each Occurrence $5,000,000

a.  The policy shall be endorsed to include errors and omissions coverage.

b.  Policy shall be endorsed to include master key coverage.

c. Policy shell be endorsed fo include coverage for "care-custody-control” of property of
others,

d.  Policy shall include coverage for the opsration of mobile equipment {if required as part of
the Scope of Services).

e.  The policy shall be endorsed o Include the following additional insured language: "The

State of Nevada shall be named as an additional Insured with respect to fiabifity arising
aut of the activities performed by, or on behalf of the Contractor, to the extent of the

Insurance limits agreed to in this Contract”.

2. Automobile Liability
Bodily Injury and Property Damage for any owned, hired, and nan-owned vehicles used in the
performance of this Contract.

Combined Single Limit (CSL) $1,000,000
a.  The policy shall be endorsed ta include the following additional insured language: “The

State of Novada shall be named as an additional Insured with raspect fo fiabllity arising

out of the activities petformad by, or on behalf of the Contractor, including automobiles

owned, leased, hired or borrowed by the Contractor, to the extent of the insurance limits
agreed to in this Contracl’,

3. Worker's Compensation and Employers® Liability

Workers' Compensation Statutory

Emplayers' Liability
Each Accident $100,000
Disease — Each Employee $100,000
$500,000

Disease ~ Policy Limit
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a.  Policy shall contain a waiver of subrogation against the State of MNavada.

b. This requirement shall not apply when a contractor or subcontractor is exempt under
M.R.S., AND when such conlractor or subcontractor exscutes the appropriste sole

prapriotor waiver form.
4, Fidelity Bond or Crime Ingsurance
Bond or Policy Limit $1,000,000.00
a, The bond or policy shall include coverage for all direclors, officers, agents and
employees of the Conlractor.

b, Thebond or policy shall include coverage for third party fidefity.
The bond or policy shall include coverage for extended thefl and mysterious
disappearance.

d.  The hond or policy may contain a condition requiring notification of law enforcement.

ADDITIONAL INSURANCE REQUIREMENTS: The policies shall include, or be endorsed to

includa, the following provisions:

1. The Contractor's insurance coverage shall be primary insurance and non-contributory with
respect {o all other available sources.

C. NOTICE OF CANCELLATION: Each insurance policy required by the insurance provisions of this
Coniract shall provide the required coverage and shall not be suspended, voided or canceled
except after thity (30) days prior written nolice has been given fo the State, except when
cancellation is for non-payment of premium, then ten (10) days prior notice may be given. Such
notice shall be sent direclly to Nevada State Purchasing Division, Attention: Annette Morfin,
515 E. Musser Strest, Sulte 300, Carson City, NV 89701,

w

D. ACCEPTABILITY OF INSURERS: Insurance Is 1o be placed with insurers duly licensed or
authorized 1o do business in the stale of Nevada and with an "A.M. Best" rating of not less than A-
VI The Staie in no way warrants that the above-required minimum Insurer rating is sufficient to
protect the Contractor from potantial insurer insolvency.

E. VERIFICATION OF COVERAGE: Contractor shall furnish the Slate with cerfificates of Insurance
{ACORD form or equivalent approved by the Siate) as required by this Contract, The cerlificates
for cach insurance policy are 10 be signed by a person authorized by that insurer to bind coverage
on its behalf,

Al certificates and any required endorsements are to be received and approved by the State before work
commences. Each Insurance policy requited by this Confract must be in effect at or prior to
commencemant of work under this Contract and remain in effect for the duration of the project. Failure to
malntain the insurance policies as required by this Contract or to provide evidence of renewal is a
materal breach of conlract,

All cerfificates required by this Contract shall be sent directly to Nevada State Purchasing
Division, Attentian: Anneite Morfin, 516 E. Musser Street, Suite 300, Carson City, NV 85701,
The State project/contract number and project description shall be noted on the cerificate of
insurance. The Stale reserves the right to require complete, certified coples of all insurance
policies required by this Contract at any time,

F.  SUBCONTRACTORS: Contractors' certificate(s) shall include all subcontractors as additional
insureds under its policies or Contractor shall furnish to the State separate certificates and
endorsements for each subcontractor. All coverages for subcontractors shall be subject to the
minimum requirements identified above.
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IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and fatend 10 be legally bound
thereby.

W Yorfis v el
AlliedBarton Security Services 7 Pate Independent's Contractor’s Title

Adninistrator, Purchasing Division

Signgdture - State of Nevada
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ATTACHMENT CC
COST SCHEDULE
Category Year 1 Year 2 Optional Year 3 | Optional Year 4
06/01/13— | 06/01/14- 06/01/15 ~ 06/01/16 ~
05/31/14 05/31/15 05/31/16 05/31/17
Regular Shift — Armed $24.46 $24.98 $25.60 $26.24
(Bill Rate per Hour)
Regular Shift~ Unarmed $19.12 $19.64 $20.13 $20.63
_(Bill Rate per Hour) ,
Overtime/Holiday ~Armed $33.26 $33.26 $34.09 $34.94
(Bill Rate per Hour)
Overtime/Holiday — Unarmed $25.93 $25.93 32658 $2724
(Bill Rate per Hour)
Special Events — Armed $34.24 $34.24 $35.10 $35.98
(Bill Rate per Hour)
Special Events — Unarmed $26.77 $26.77 $27.44 $28.13
(Bill Rate per Hour)
Emergency Shift $34.24 $34.24 §35.10 $35.98
(Bill Rate per Hour)
Vehicle Patro] $34.89 $35.41 $36.30 $37.21
{Break out all costs below)
Random Marked Vehicle Stops $18.00 $18.52 $18.98 $1945
{Break our all costs below)

Provide Detailed Information Regarding Rates

Category
Vehicle Patrol Armed Officer Rate + Estimated Vehicle Expense
Random matked Vehicle | Armed Office Rate + Estimated Vehicle Expense/Total Estimated Patrol Hits
Stops
Special Officer Rate x 1.4 {accounts for overtime pay at 1,5)
Events/Emergency
Oveytime/Holiday Officer Rate + Overtime premium wage x 1.1

Regular Shift — Armed | Includes officer salary, benéfits, payroll taxes, wage taxes, instwance, worker's
(Bill Rate per. Hour) compensation, 401K, life insurance, equipment, consumables, overhead and profit,
Please sec contractor’s Cost Proposal in Attachment BE for further détails,
Regular Shift ~ Unarmed | Includes officer salary, benefits, payroll taxes, wage taxes, insurance, worker’s
{Bill Rate per Hour) compensation, 401K, life insurance, equipment, consumables, overhead and profit.
Please see contractor’s Cost Proposal in Attachment EE for further details.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be signed and intend fo be fegally boand thereby,

3 yr/esy
ity Sevvices Date 2 Independent's Contractor’s Title -
porlitle: Ot Trfts oty

Greg Smith Date Administrator, Purchasing Division
Signature — Sghte of Nevada

Higd Barton
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| RFPICONTRACT #2030/14094 |
ASSIGNMENT OF CONTRACT
AMENDMENT #2

Between the State of Nevada
Acting by and Through lts

Various State Agencies

Monitored By: Department of Administration
Purchasing Division
. 515 E Musser Street, Suite 300

Carson City NV 89701

Contact: Annette Morfin, Purchasing Officer
Phone: 775-684-0185 Fax: 775-684-0188
Email: amorfin@admin.nv.gov

and

AlliedBarton Security Services {Assignor)
4000 South Eastern Ave Suite 210
Las Vegas NV 89119
Contact: Steve McCoy
Phone: (702) 795-3317 Fax: (702} 736-2937
Email: Steve.McCoy@aus.com

and

Universal Protection Service, LLC (Assignee)
dba Allied Universal Security Services
4000 South Eastern Ave Suite 210
Las Vegas NV 89119
Contact: Steve McCoy
Phone: (702) 795-3317 Fax: (702) 736-2937
Email: Steve.McCoy@aus.com

I AMENDMENTS. All provisions of the original contracted date April 9, 2013 remain in full force and effect with the
exception of the following:

a.  Assignment. Assignor, for and in consideration of the sum of one dollar ($1), hercby transfers, assigns and
delegates all right, title and interest in the original contract to Assignee. Assignee hereby accepts the foregoing
transfer, assignment and delegation of the original contract and of all right, title and interest acensed, or to
accrue, in, to and under the original contract, and hereby covenants to perform all of the terms, conditions and
sgreements therein contained on its part to be performed. Assignee, in consideration of the assignment and the
foregoing consent to it, unconditionally and irrevocably assumes the obligations of the original contract and its
specifications, as well as any and all obligations snd liabilities of Assignor, presently accrued or that may
accrue, under and in connection with the original contract, or the performance or failure of performance of,
equally and effectually, in all respects, as if Assignee had been originally, and at all later times hereafier, the
second party to the original contract, in the place and stead of Assignor, and as if any and all acts, omissions or
defaults of Assignor to date had been the acts, omissions ot defaults of Assignee.
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b, State Assent. The State hereby ratifies and assents to Assignors’ transfer and assignment of all rights and

delegation of the performance of all obligations under the original contract fo Assignee. All terms, conditions
and agreements of the originat contract shall be binding upon Assignee as successor in interest to Assignor.

¢ Naotice. All notices or other ications required or permitted to be given under the original contract shalf
be in writing and shall be deemed to have been duly given if delivered personally in hand, by telephonic
facsimile with simul regular mail, or mailed certified mail, return receipt requested, postage prepaid on

the date posted, and add d to the Assignee at the address set forth above.

d.  Insurance. Assignee, as an independent contractor and not an employee of the State, must provide policies of
insurance in amounts set forth in the original contract and pay all taxes and fees incident hereunto, The State
shall have no Hiability except as specifically provided in the original contract. The State shall be named as an
additional insured or a loss payee as appropriate on any and all insurance policies taken by Assignee. Assignee
shall not commence work before:

i, Assigniee has provided the required evidence of insurance to the Contracting Agency of the State, and
R The State has approved the insurance policies provided by Assignee.
Prior approval of the insurance palicies by the State shall be a condition precedent to any payment of
consideration under this Contract and the State’s approval of any changes to insurance coverage during the
course of performance shall constitute an ongoing condition subsequent this Contract. Assignee shall provide
policies of insurance in amounts set forth in the original contract,

e Amendment #2 will also extend the current contract for an additions! four (4} months to September 30,
2017, All else remains the same.

INCORPORATED DOCUMENTS. Exhibit A (Original Contract) is attached hereto, incorporated by reference
herein and made a part of this assignment.

104

3. REQUIRED APPROVAL. This assignment of and amendment 10 the original contract shall not become effective
until and unless approved by the Nevada State Board of Examiners.
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IN WITNESS WHEREOF, the parties hereto have caused this assigament of and amendment to the original conteact to be
signed and intend to be legally bound thereby.

5\'\3\\&/\_ 2fuf\m T 200D Vica hl_.w"
independent Contractor's Signature Date Independent Contractor's Title
On behalf of Assignor

2pulin Q}«-,.u...v—-
Date

Independent Contractor’s Signature Independent Contractor’s Title
On behalf of Assignes
Signature on behalf of Contracting Agency Date Titlke
Signature Date Title
APPROVED BY BOARD OF EXAMINERS

Sig ~ Board of Ex

On:

Date

Approved as 10 form by:

On:
Deputy Anorney General for Atlomey General Date
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Allied Universal Security Services
Policy Statement

Legal — Firearms, Less Lethal Weapons, Defensive Tactics
and Equipment Policy

DATE REVISED: 8/15/2016

SOURCE: Legal Department
PREPARED BY: James C. Grant; Director, Firearms and Use of Force
Policy: Y

Procedure; Y

Purpose:
To articulate policy and procedures concering the purchase, storage, transportation, and use, of
firearms and less lethal weapons, defensive tactics training and equipment.

Person(s) Responsible:
Division Presidents

Region Presidents

Region Viece Presidents

Branch Managers (or similar)
Chient Value Managers {or similar)

References:

Use of Force and Reporting Policy ~ This policy shall be read and understood in conjunction
with the Use of Force and Reporting Policy.

Scope of Employees Covered:

This policy applies to all employees of Allied Universal Security Services who will be assigned
Jess lethal weapons, defensive tactics equipment or defensive tactics training or who will be
assigned or will have access to fircarms or ammunition.

L Armed Accounts

The Company may provide services using Armed Security Professionals where requested by the
client. Such a determination shall be made by both the Region President of the relevant Region

in consultation with the Legal Services Group. The decision must be based on the circumstances
surrounding the particular account which may include an existing relationship with the prospect,

-----

licensing laws, local crime conditions, and the ability of the service team to meet security
objectives and comply with this Policy.
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This policy shall govern any job where firearms, defensive tactics training, working dogs, less
lethal weapons or defensive tactics tools will be deploved, including healthcare facilities where
patient restraints will be applied.

I1. Armed Security Professional

Compliance with this policy, especially the firearms safety requirements and deadly force policy
set forth in this document, is a condition of employment for Armed Security Professionals. Only
those employees authorized under this Policy may be issued a weapon by the Company, or carry
a personally-owned weapon while performing their job. Any employee, regardless of position,

who has access to fircarms or ammunition will need to comply with the provisions of this policy.

A. Employment Standards

All Armed Security Professionals must meet Allied Universal’s general hiring, background, and
security officer training standards. Additionally, Armed Security Professionals are required to
meet all federal, state, and local laws and regulations with respect to firearins and less lethal
weapons possession, training, and qualification. Where required by regulation, Armed Security
Professionals must possess a current license and/or gun permit to carry a firearm.

No Allied Universal armed officer shall appear for duty, posses, or have under their control,
company weapons while under the influence of drugs or alcohol, including any prescription
medications that may impair judgment or performance of the employee. Any questions
regarding the drug and alcohol policy, including prescription drugs, should be directed to your
local Human Resource representative.

When staffing armed posts, recruiting personnel should prioritize hiring current, former, or
retired sworn law enforcement/peace officers, former members of the military, or others who
have demonstrated proficiency in handling firearms, less lethal weapons, and use of force issues
through prior successful employment as an armed security officer.

An Armed Security Professional job description has been created and is available on SharePoint.
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Al Armed Security Professional Certifications

In order for authorized personnel to carry or have access to firearms, ammunition, less lethal
weapons or other defensive tactics equipment, it is first required that such employees execute
certain certifications and/or acknowledgements:

For any employee who will have access to less lethal weapons or other defensive tactics
training or equiptment, including patient restraint:

Use of Force Policy Acknowledgement — acknowledges having read and understood the
Company’s Use of Force and Reporting Policy

The original copies of these forms will be filed in the employee’s personnel file. (Note: it is no
longer nccessary that these signed forms be submitted to the Legal Services Group.)

For any employee who will have access to firearms or ammunition:

Prohibited PersowDomestic Violence Certification — requires disclosure of any
misdemeanor crime of domestic violence which would prokhibit the possession of a firearm or
ammunition as specified in section A.3 below;

Use of Force Policy Acknowledgement — acknowledges having read and understood the
Company’s Usc of Force and Reporting Policy;

Firearms Acknowledgment — acknowledges receipt of an assigned, company-owned
fircarm or use of a personally-owned or department-issued fircarm and related policy governing

each.

All of these certification can be found in the “Armed Officer Certification and
Acknowledgement Form.”

For employees who transport and store company-owned weapons off the work site (“take-
frome weapons”):

All of the foregoing, and the Firearm Home Storage Acknowledgement — sets forth terms
and conditions for transportation and home-storage of company-owned weapons.
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A.2  Federal Gun Control Act

Branch Managers are required to obtain a signed Prohibited Persons/Domestic Violence
Certification! in compliance with the Gun Control Act from all employees who may be
authorized to carry, or have access to a firearm and/or ammunition Any employee who
acknowledges having been convicted of a crime of domestic violence as defined in the statute, or
answers “not certain” of such a conviction, is not permitted to carry a firearm and/or ammunition
for the Company.

A3 Training Requirements

As a condition of employment in a role governed by this Policy, employees will be required to
meet state, county, or municipal licensing and firearms training and qualification requirements
with the firearm, less lethal weapon, or other defensive tactics tool he or she will carry or have
access to, as well as all mandated periodic classroom and re-qualification courses. Similarly,
employees will be required to meet state, county, or municipal training requirements govemning
the use of less lethal weapons, such as a baton or O.C spray before being authorized to carry such
weapons,

Employees will be required to complete such training as may be required from time to time by
Allied Universal. Evidence of successful completion of required training, (e.g., a certificate of
completion,) must be provided by the employee before being authorized to carry a firearm or less
lethal weapon. This documentation must be maintained in the employee’s personnel file, and
must be renewed as required.

Under certain conditions, some regulatory authorities exempt current or former swomn law
enforcement / peace officers from their firearms and less lethal weapons training requirements.
Employees granted such an exemption or waiver, or who are eligible for such an exemption by
regulation, must provide evidence of such exemption, waiver, or eligibility before being
authorized to carry a firearm or less lethal weapon as an armed security officer. Copies of such
exemptions, waivers, training certificates, or documents satisfying the eligibility / exemption
requirement must be maintained in the employee’s personnel file.

1Tt is a felony under the fedzral Gun Control Act of 1968, Title 18 U.S.C. § 922(g) (9). for any person convicted of a
Misdemeanor Crime of Domestic Violence to possess a firearm or ammunition. A “Misdemeanor Crime of
Domestic Violence” as defined in the Act means an offense that:

[6)) is a misdemeanor under Federal or State law; and

@ has, as an element, the use or attempted use of physical force, or the threatened use of a deadly weapon;
and

3) was committed by a current or former spouse, parent, or guardian of the victim, by a person with whom the

victim shares a child in common, by a person who is cohabitating with or has cohabitated with the victim asa
spouse, parent, or guardian, or by a person similarly situated to a spouse, parent, or guardian of the victim.

This definition includes all misdemeanors that involve the use or attempted use of physical force, (e.g., simple
assault, assault and battery,) if the offense is committed by one of the defined parties. This is true whether or not the
state statute or local ordinance specifically defines the offense as a domestic violence misdemeancr. For example, a
person convicted of a misdemeanor assault against his or her spouse would be prohibited from receiving or
possessing firearms or ammunition.
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Employees may not use a company-assigned weapon for activities that are not dirsctly work
related, including training or practice that is not required under this policy, and organized and
superviscd by Allicd Universal personnel.

A4 Accountability

Managers at every level in both remote managed and account managed segments will be held
accountable for compliance with this policy.

Allied Universal Armed Security Professionals will likewise be held accountable for meeting all
relevant licensing and training requirements governing their licensure. Allied Universal Armed
Security Professionals also have an aflinnative obligation to notify Company management of
any arrest or similar action/event that may be cause for suspension and/or revocation of their
license. Failure to meet all relevant licensing and training requirements, or failure to notify
management of potentially disqualifying events, will be cause for disciplinary action up to, and
including, termination.

III.  Authorized Less-Lethal Weapons

The following less lethal weapons are authorized for use by Allied Universal security officers
with client and Legal Services Group approval:

«  O.C Spray

» acollapsible or straight baton measuring 18 to 26 inches

+  Electronic Control Devices (i.e. stun devices, Taser) when expressly authorized by
the Division President and General Counsel in consultation with the Legal Services
Group. (If authorized, Division Presidents, RP’s, Branch Managers, Account
Managers, and Security Professionals themselves will be held accountable for
meeting all relovant state, county, and municipal laws and regulations, including but
not limited to training standards, goveming the possession and use of stun Electronic

Control Devices.)

Equipmeant other than those described above. such as a flashlight, portable radio, or handcufts
may not be used as a less lethal weapon except in an extreme emergency wherein the failure to
overcome resistance and achieve control could reasonable lead to severe bodily injury or death to
the officer or another.
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IV.  Less-Lethal Weapons Purchase, Transportation, Storage and Disposal

A. Purchase/Somrcing

Iess lethal weapons and defensive tactics equipment shall be purchased through ProcurelT and
in compliance with policies and guidance issued by the Strategic Sourcing Department.

B. Transportation

In the event that state, county, or local law and regulations permit an Armed Security
Professional to transport less lethal weapons from home to/from a client location in the
performance of his/her duties, and based upon sound business rationale and practical
considerations, said officers may store less lethal weapons or defensive tactics equipment at
home.

Local management teams shall maintain control over all fess lethal weapons and defensive
tactics tools and secure them in a manner that will minimize the likelihood of loss,
misappropriation or misuse.

V. Authorized Firearms and Ammunition

A. Company-Issued Firearms

Unless in conflict with state, county, or municipal regulations, the standard Company-issued
firearms and calibers are:

Glock 17/19 9MM

Glock 22/23 408&W

Smith & Wesson M&P MM/ 408&W

Smith & Wesson Model 64, with a 4 inch barrel in .38 caliber

. & & ®

Additionally, company owned weapons issued prior to proscription by this or any prior policy
revision date will be considered in compliance with this poliey.

Any firearm carried during the scope of company business shall have a round in the chamber.
Firearms in secured storage for immediate use (i.e. a safe or vehicle secured storage rack) shall

have a loaded magazine but no round in the chamber.

Some client operations may require use of other firearms or conditions of readiness. These
exceptions must be communicated to the Legal Services group for approval.
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B. Personally-Owned Weapons

Where consistent with state, county, or municipal laws or regulations governing firearms, less
lethal weapons, and ammunition to be carried by licensed Armed Security Professionals, certain
employees may be authorized to carry personally owned or departmental issued firearms, less-
lethal weapons, and corresponding ammunition.

In accordance with this policy, officers may carry personally-owned firearms/weapons (“POW”)
that meet the following criteria:

¢ Revolvers must have a barrel length of 4 inches, and a capacity of at least 6 rounds.

* Semi-automatic pistols must have a barrel length between 3.8 inches and 5 inches and a
magazine capacity of 10-19 rounds.

¢ Single action only weapons of any kind are expressly prohibited (i.e. single action
revolvers, 1911 semi-automatic pistols, Browning pistols).

» The personally owned weapon must be of modern design and be made by a recognized
manufacturer of law enforcement handguns (i.e. Glock, Smith and Wesson, Colt, Sig
Sauer, Berretta) and have a passive firing pin block or similar internal safety
mechanisms.

e The personally owned firearm must be in .38, .357, 9MM, .357 SIG, .408&W, or .45ACP
caliber.

¢ The personally owned weapon must be in good repair and be capable of being used
reliably while on duty. Weapouns that have been modified for competition are not

acceptable.

¢ The personally owned weapon must have no defects or modifications from its original
design and manufacture that affect external or internal safety mechanisms or that may
Jjeopardize the safe handling, operation or storage of the weapon.

s The employee carrying a personally owned firearm must supply his own duty gear
including duty belt, holster with at least Level 2 retention, and spare ammunition carrying
devices (magazines, speed loaders) and carrying pouches for the duty belt. The Level 2
holster must also cover the trigger/trigger guard and any exposed hammer (i.e. thumb
break holster strap).

¢ Local management teams must use an Allied Universal firearms instructor or district
manager to verify that these personally owned firearms and equipment meet the
requirements of this policy

An employee may not use a weapon in the course and scope of Company business that is not
owned by that employee, the Company or the Client.
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C. Ammunition

Ammunition shall meet the following requirements:
¢ Any state code and/or regulation that specify firearms and ammunition must be followed.

e Only factory manufactured ammunition suitable for use by law enforcement officers
should be used. Generally, this ammunition should be of a similar nature to that of your
local law enforcement agencies or be similar to the ammunition already mentioned in this
policy.

o Only “factory-fresh” brand name ammunition may be utilized. Ammunition will be
replenished in accordance with the manufacturer’s recommendations, annually at
minimum

e Employees may train with different ammunition configurations (i.e. training ammo) but
must qualify with their duty ammunition.

o As referenced earlier, duty ammunition must be rotated at least annually. When possible,
the employee or district office should use this ammunition for training purposes.

¢ The local management team shall account for all issued ammunition. Employees shall
account for and return any issued duty ammunition.

o To better control the ammunition inventory, employees should only be issued the
numbers of rounds that they need for duty use. For instance an employee equipped with
a revolver, may be issued 18 rounds of ammunition, 6 to load the weapon to capacity and
12 rounds to be carried in speed loaders. If the employee is issued a semi-automatic
pistol, they should be issued the number of rounds to fill their magazines to capacity, plus
one extra round to top of the magazine after a round has been chambered.

o Due to the physical stresses placed upon ammunition during the administrative loading
and unloading procedure, weapon custodians must constantly monitor the state of their
assigned ammunition and check for physical defects on the round that is being loaded and
unloaded from the weapon. Rounds that have been subject to repeated loading and
unloading should be taken out of service or show signs of physical defects should be
taken out of service. Defective rounds can cause weapons malfunctions.
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V. Duty Gear

Duty gear shall consist of the following:
*  Appropriate duty belt and belt keepers.

» Carrying pouches or holders appropriate to the size of the gear (OC spray, handcufls,
baton, Taser, etc.) intended to be stored in it

+  For firearms, a holster with at least Level 2 retention, and spare ammunition carrying
devices (magazines, speed loaders). The Level 2 holster must also cover the
trigger/trigger guard and any exposed hammer (i.e. thumb break holster strap). The
holster shall be belt-mounted, outside the waist band and positioned on the strong side
of the body.

VL Firearm Discharge Reporting

Al Notification Requirements

In all shootings by an Allied Universal armed security officer, whether intentional or
unintentional (including accidental discharges), notification shall be made immediately to the
relevant Account and Branch Office Managers, Region Vice President, Region President,
Division President, and to the Legal Services Group. Where injury has occurred to any person,
the Division President and/or General Counsel will further seek to notify the company Senior
Executive Committee and President/CEQ. This requirement relates to all company-owned
weapons, whether the shooting was on-duty or off and any on duty shooting involving personally
owned weapons. If an officer is involved in an off-duty shooting with a personally-owned
weapon, local management should investigate the event to extent practical under the
circumstances, and in any event, in consultation with human resources and the Legal Services
Group, make a determination as to whether the officer involved remains eligible to fill an armed

post and is fit to return to duty.

Branch Office management will manage compliance with notification requirements specified by
all relevant state, local, and county private security licensing and regulatory authorities,
including the filing of any firearms discharge reports if required by local authorities.

Within 24 hours of all shooting incidents, whether intentional or accidental (including accidental
discharges), Security Professionals and their Supervisors will complete a “Preliminary Report of
Firearms Discharge” report. Within 48 hours, the District Managers must approve and submit
the report to the Legal Services Group with copies to the relevant Division President and Region

President.
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B. Response
B.1  Line-of-Duty Shootings

In all shootings, whether intentional or accidental, and whether injuries are sustained or not, the
company’s first responsibility is to ensure that its employees and third parties are well cared for.
The relevant account manager will immediately respond to the location of the incident to begin
the notification process and monitor any emergency response that might be on going. If'the
officer has been injured and unable to contact others, his or her family and loved ones should be
contacted by a company representative immediately, before press or media accounts of the event
appear.

After any shooting incident, whether intentional or accidental, on duty or off, involving a
company owned weapon or an on-duty shooting incident involving a personally-owned weapon,
the employee must be immediately removed from the operational schedule. The employee will
only be returned to operational work assignments once the full investigation has been concluded
in consultation with operation’s management staff, Human Resources, and the Legal Services
Group.

Further, where not prohibited by law or collective bargaining agreement, the Security
Professional involved shall be sent for post-incident drug and alcohol testing as part of the

investigative process. This should be processed at an approved offsite, third-party vendor
location. The results of this drug test shall be included in the shooting investigation report. This
should take place as soon as possible once the officer has been released from any investigation
by responding authorities.

Security Professionals personally involved in a shooting incident should, in cooperation with the
investigating authorities, be removed from the scene as soon as practicable and NOT assigned
responsibilities surrounding the investigation into the incident.

In cooperation with LSG personnel, the Branch Manager, Region President, and/or Division
President should endeavor to communicate with interested personnel appropriate circumstances
involving the incident, instruct on the confidential nature of information, if applicable, and
review the terms of the media contact policy. District and regional management may also
engage employee assistance/grief counseling resources as circumstances require.

No information should be released to the media without approval of the Division President in
coordination with the Corporate Communications Section. Further, the identity of any officer
involved in a shooting incident shall not be released to the media without first consulting with
Allied Universal Senior Executive Management and General Counsel.

Additionally, if the company owned weapon involved was not taken by a law enforcement
agency, it should be taken by the account manager for safe keeping. The officer should be
informed that they are being suspended until completion of an investigation into the incident by
Allied Universal Management.
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B.2  Accidental Discharges — No Injuries

Response to and intervention following an accidental discharge not resulting in injury will be the
responsibility of the officer’s immediate supervisor and/or Branch Manager. While aceidental
discharges may result in property damage alone, managers should be sensitive to the
psychological effect such incidents may have on the officer involved and his/her fellow
employees. As outlined below, an investigation shall be undertaken to determine the factors
contributing to the discharge. Managers should be further sensitive to the root cause of any
accidental discharge in making a recommendation for remedial training on fircarms safety and/or
disciplinary action. The Security Professional should be informed that he/she is being suspended
until completion of the investigation.

The relevant account and district managers must comply with the response, notification,
investigation, and post incident instructions as outlined above in Section A.

VIl. Investigation of Intentional or Accidental Firearms Discharge
A. Shooting Inquiry

An internal shooting inquiry will be conducted into any intentional or accidental discharge
involving on duty Allied Universal employees or involving Allied Universal weapons while off
duty, under the direction of the Legal Services Group and with coordination of the Regional
President. As a standing instruction of the General Counsel, the R shall designate one or more
individuals to conduct a thorough, factual investigation into the event and submit a
comprehensive report to the Legal Services Group. Composition of the inquiry team is lefi to the
discretion of the RP in consultation with the Legal Services Group. K is the intention and
expectation that such an investigation be conducted under guidance of LSG professionals and in
the nature of a privileged investigation performed in anticipation of litigation.

Reports should include a table of contents which organizes and identifies report contents. The
following is an examiple of items which might normally be included in a comprehensive shooting

report;

(a) Interviews of all employees involved, including the subject
Security Professional;

(b) Interviews of all witnesses;

{c) Interviews of the subject civilian involved in the incident;

(d) Medical reports;

(e}  Maps, diagrams, photographs, video, and other graphic depictions
or representations of the shooting incident scene;

f) Police reports.

Reports will be submitted within 21 days or as soon as possible after a shooting incident to the
General Counsel’s Office, with copies to the relevant Division President and RP.
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B.  Legal Issues

Any Armed Security Professional involved in a shooting incident should expect a swift response
by state and/or local authorities, followed by a thorough, comprehensive investigation.

Logically, as part of such an investigation the authorities would request an interview and/or
statement of the officer regarding the event. If death resulted as a consequence of the shooting, a
coroner’s inquest could be held or a grand jury impaneled to ascertain if the shooting was legally
justified. At some point, a Security Professional could be named as a defendant in a civil action.
Interviews with the police, coroners” inquests, grand jury investigations, and litigation are
predictably common to nearly all shootings and thus should be anticipated by any Security
Professional involved in a shooting incident.

VIII. Firearms Safety, Care, and Cleaning

A, Firearms Safety

o Treat every gun as if loaded. This applies to weapons that you both think or “know” to
be unloaded.

* Never point a fireann, loaded or not, at anyone unless you are justified in doing so. This
includes pointing it in any direction where an accidental discharge could cause injury or
damage.

o Keep vour finger off the trigger unless you intend to shoot.

« In transferring a weapon, never give to or receive a firearm from anyone unless the
weapon is unloaded and the action is open. If a semi-automatic pistol, present the
weapon with the magazine removed, action open, safety on (if applicable), BUTT first.
If a revolver, present the weapon with the cylinder open, BUTT first.

» Immediately upon picking up any fireanm, face a safe direction, remove any magazine,
open the action, and check to see that the weapon is unloaded. Check it again.

e A holstered weapon is a safe weapon. When you remove a weapon from a holster for any
reason other than to fire...UNLOAD.

e Never “show” or display a weapon to anyone unless directed to do so by a supervisor.
UNLOAD the weapon before passing it to another person BUTT first. Do not permit
anyone else to handle your firearm.

+ Loading and unloading of firearms must be done in an area designated as such, furnished
with a “bullet trap” designed for such purposes. It is encouraged that designated loading
and unloading areas be conspicuously adomed with visual reminders of firearms safety,
such as shown below:
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SAFETY FIRST
1. ALWAYS assume a firearm is LOADED until you personally
remove the magazine, open the action or cylinder, and

determine otherwise,

2. NEVER place your finger inside the trigger guard unless you
intend to fire the weapon.

3. NEVER leave a weapon, loaded or unloaded unattended.

4. NEVER point a weapon at anyone or anything unless you may
have 1o fire it in your own defense, or the defense of another.

Tirearms safety 1s the direct responsibility of each member of the Altied Universal organization.
This extends to aiding fellow security officers in their safe handling of weapons. Allied
Universal employees are encouraged to report any known instance of mishandling or
carclessness on the part of an armed security officer to a supervisor for corrective action.

B. Firearms Care and Cleaning

At the District Office or Account level, weapons care and maintenance is restricted to cleaning in
accordance with manufacturer’s guidelines and safe gun-handling practices. Weapons requiring
alteration and/or repair shall be taken to a professional gunsmith for evaluation and repair.

Cleaning kits and cquipment will be provided and available at the District Office responsible for
an armed account.  Afler being used, and periodically during storage, all weapons should be
carefully cleaned and lubricated per the manufacturer’s recommendations. Care must be taken to
pravent excess solvent and oil from entering inaccessible areas of the firearm. Excess oil and
solvent must be completely wiped from wood stocks.

Holstered weapons will rust if left untreated. Regular inspection and lubrication is required to
prevent rusting and possible malfunction. Leather equipment should be cleaned and treated with
a good preservative. Canvas and/or nylon items should be cleaned with soap and water and
completely dried before reuse.

C. OSHA Lead Regulations

Employer Responsibility: The owner and operator of a shooting range, as an emiployer, is
responsible for meeting OSHA standards governing exposure to lead.  As an employer, Allied
Universal likewise has a responsibility to protect its employees from excessive lead exposure,
however remote, associated with firearms qualification and training. Accordingly, the company
will comply with all applicable OSHA rules and regulations concerning the handling,
maintenance, and /or use of firearms and lead ammunition.
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It is Allied Universal policy that District Managers supervising armed accounts request and
retain a copy of the shooting range air monitoring results from any range anthorized to train and
qualify Allied Universal officers in meeting licensing requirements. QSHA regulations permit
the use of monitoring results taken within the preceding 12 months. Should a District Manager
find that a range’s air monitoring results exceed an action level of 30 micrograms of lead per
cubic meter (30ug/m3), he or she should contact the Legal Services Group, Risk Management
Section, immediately for further guidance.

Employee Responsibility: Allied Universal armed officers are responsible for practicing good
hygiene and exercising sound judgment while handling lead associated with firearms training
and qualification. Experience has shown that strict compliance with these provisions can
virtually eliminate several sources of lead exposure which significantly contribute to excessive
lead absorption:

o At the range, always wash your hands and face before eating, drinking, smoking, or applying
cosmelics.

»  Wash your hands and face before leaving the range.
o Wash range clothing separately from the rest of the family laundry.

» Do not use compressed air to clean a firearm.

IX. Firearms and Ammunition, Purchase, Transportation, Storage and Disposal
A. Purchase of Firearms, Ammunition

Allied Universal Security Services is a federally licensed firearms dealer as specified within Title
1 of the Gun Control Act of 1968 and the regulations issued thereunder, 27 CFR Part 178.
Accordingly, the Company is authorized to purchase, store, distribute, and dispose of firearms in
interstate commerce in the ordinary course of providing contract scourity services. All company-
issued firearms shall be centrally purchased by the Allied Universal Purchasing Department (in
consultation with the L.egal Services Group) for distribution to branch offices on an as-needed
basis.

Operations personnel are prohibited from purchasing firearms on behalf of the Company
or for another’s use in the course and scope of Company business.

The Allied Universal Legal Services Group shall take necessary measures to comply with 27
CER, Part 178, including but not limited to license renewal, notice regarding a change in trade
name, license posting, sales or deliveries between licensees, firearms transaction records (Forms
4473), fircarms receipt and distribution records, and record retention.
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For safety and security reasons, the Company will strive to purchase and distribute firearms
direct to Branch Offices on an as-nceded basis. To assist the Purchasing Department in meeting
operational deadlines, Sales Management Teams and District Offices awarded armed security
services contracts are requested to provide early notice of their firearms needs. Do not
independently price fircarms or complete a purchase order. Rather, provide the Purchasing
Department with the following information and it will process the order: Make, model, and
number of firearms needed; Department, Job, or Account Name and Number; GL Number to be
charged; and full name and street address to whom the fircarms should be shipped.

As needed to service an armed account, ammunition and less lethal weapons be purchased
through ProcurelT pursuant to Strategic Sourcing policy and procedure, but in exigent
circumstances may be sourced from licensed and reputable law enforcement suppliers at the
District Office level.

The Company may consider the purchase of used weapons from a prospective client as part of a
proposal to provide services, e.g., in situations wherein the prospective client wishes to outsource
what had been a proprictary armed guard force. Any such proposals must be discussed with, and
have the approval of the Legal Services Group, and all weapons, ammunition and duty gear must
otherwise comply with this Policy. In the event the Company purchases firearms from a client /
customer outside of Pennsylvania, the purchase will be made in strict accordance with the
provisions of 27 CFR, Part 178 as well as applicable state and local laws and regulations,

B. Transportation

‘Title 27, Section 178.38 of the Code of Federal Regulations (CFR) specifies that firearms and
ammunition may be transported in interstate commerce only if during such transportation the
tircarm is unloaded and in a locked hard sided container, and neither it nor any ammunition is
readily accessible or directly accessible from the passenger compartment of the transporting
vehicle. Allied Universal employees will strictly adhere to this regulation in transporting
company-owned firearms and ammunition to/from any location, whether corporate headquarters,
a licensed firearms dealer or gunsmith, district office, account location, or training facility.

C. Distribution

As specified above, company-owned firearms, ammunition, and less lethal weapons may be
transported by vehicle for delivery to locations within driving distance. Sections 178.30 and
178.31 of Title 27, CFR, further permit the shipment and delivery of firearms and ammunition by
common or contract carrier provided the common or contract carrier is notified that the shipment
contains an unloaded firearm and/or ammunition. The regulations prohibit the common or
contract carrier from requiring or causing any label to be affixed on any package indicating it
contains a firearm or ammunition.

Weapons MAY NOT be shipped via the United States Mail,
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All Allied Universal employees responsible for shipping company-owned firearms and/or
ammunition by common or confract carrier will adhere to the requirements of Title 27, Sections
178.30 and 178.31, by declaring the fircarms and/or ammunition wiih the common or contract
carrier. Packages will be addressed for delivery to the personal attention of the relevant Branch
Manager or in the case of Allied Universal Corporate headquarters, a relevant Purchasing
Department representative.

All shipment of weapons within the organization (i.e. field office to corporate) must be
coordinated through the Purchasing Department.

D. Storage of Firearms, Ammunition

Whether at Allied Universal Corporate headquarters, a Branch Office, an Account lecation if
specified by contract, when not in use all company-owned firearms, ammunition, and less lethal
weapons will be stored in a firearms safe or similar weapons container in a traditional firearms
locker. The container itself should be located in a protective storage area with limited access,
controlled by the senior supervisor on duty or his/her designated alternate, preferably
dehumidified and temperature controlled. In the field, this same protective storage area should
also house the fircarms “bullet trap,” safety posters, and cleaning supplics as specified in the
Fircarms Safety. Care. and Cleaning Section of this policy. In all circumstances, storage must
comply with applicable state law.

Fircarms will always be stored in an unloaded, clean, functional condition.
Branch Offices will house firearms, ammunition, and less lethal weapons only as necessary to
meet account demands. Excess weapons and ammunition will be returned to the Purchasing
Group at Corporate. Branch Offices not permitted to store fireams within the office based upon
lease restrictions must make alternate arrangements and/or seek lease modifications through the
Vice President of Strategic Sourcing and Director of Purchasing.
D.1 Company-owned Firearms Stored at Employee Home

In the event that state, county, or local law and regulations permit a licensed, Armed Security
Professional to transport a firearm from home to/from a client location in the performance of
his/her duties, and based upon sound business rationale and practical considerations, said Armed
Security Professional may store a firearm at home on the following conditions:

s Never allow a child, family member, or friend to play with the firearm;

e Use discretion in handling and displaying the firearm in the presence of others;

o Remove all ammunition and sccure the fircarm with an authorized trigger/cable lock;
ideally, lock the fircarm itsclf away;

» Secure the ammunition removed in a separate location;
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+ Keep the fircarm separate and apart from jewelry, silver, money, or other valuables;
o Never [eave the fircarm in an unattended vehicle.

s Read, understand, and comply with all requirements of the “Home Storage
Acknowledgement”™

Any violation of this policy will be grounds for discipline up to, and including, dismissal.
E, Disposal of Fircarms, Ammunition

The Allied Universal Legal Services Group, in conjunction with the Purchasing Group, will
coordinate the sale, permanent transfer, or disposal of all company-owned firearms and
ammunition. No sale or permanent trausfer of any firearm, ammunition, or less lethal weapon
may be made al the {ield level.

The Legal Services Group will fully comply with the provisions of 27 CFR, Part 178 and all
applicable state or local laws and regulations in selling or otherwise penmanently transferring any
firearm.

X Recordkeeping, Inventory, and Property Management

Division Presidents, Region Presidents, Branch Managers, Account Managers, and Purchasing
Group personnel are responsible for establishing and enforcing internal controls meant to secure
and prevent unauthorized access to company-owned firearms, ammunition, and less fethal
weapons. Further, said persons are responsible for establishing and enforcing an audit trail
designed to document the receipt, change-out, retum, transfer, and disposition of all company-
owned firearms, ammunition, and less lethal weapons within their conirol.

Region Presidents and Branch Managers servicing armed-accounts shall have the responsibility
for documenting the receipt, charge-out, return, transfer, and disposition of all company-owned
firearms, ammunition, and less lethal weapons. An inventory will be taken of all company-
owned firearms and less lethal weapons within the control of the field as well as the Purchasing
Departinent not less than annually on a form and in a manner specified by and coordinated with
the Legal Services Group. Al firearms (and if applicable, stun devices) will be described by
make, model number, and serial number.

Division Presidents, Region Presidents, Branch Managers, Account Managers, and Legal
Services Group personnel are responsible for establishing and enforcing controls to ensure that
company-owned firearms, ammunition, and less lethal weapons are charged-out and returned by
officers, and recovered from securily officers who separate from the company or are otherwise
removed from an armed account. Any failure to recover a company-owned firearm, ammunition,
or less lethal weapon must be reported immediately to the Legal Services Group.
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Lost, stolen, missing. company owned firearms taken into police custody, or unrecoverable
company-owned firearms and stun devices must be immediately reported as such to local law
enforcement in conjunction with the Legal Services Group. The Legal Services Group must
report of any thefl or loss of a firearm from inventory to the Bureau of Aleohol, Tobacco,
Firearms and Explosives within 48 hours of occurrence or discovery. Where required by state,
county, or local laws or regulations, lost, missing, or unrecoverable firearms (and if applicable,
stun devices) must also be reposted to the appropriate licensing and regulatory authority. An
Allied Universal Incident Report and copies of all relevant Jaw enforcement and regulatory
agency reports must be forwarded to the Legal Services Group.

XL Policy Deviation

Deviation from this policy shall require the approval of the Division President and Legal
Services Group.

Allied Universel Security Services; Firearms, Less Lethal Weapons, Defensive Tuctics and Equipment Policy —August 2016



ATTACHMENT CC
CONTRACTOR'S TECHNICAL PROPOSAL RESPONSE TO STATE'S RFP 3455 Page 116 of 145

Allied Universal Security Services
Policy Statement

Legal — Use of Force and Reporting Policy

DATE REVISED: 8/16/2016

SOURCE: Legal Department
PREPARED BY: James C. Grant, Director, Firearms & Use of Force
Policy: Y

Procedure: Y

Purpose:
To articulate policy and procedures conceming the use of force.

Person(s) Responsible:

Division Presidents

Region Presidents

Region Vice Presidents

Branch Managers (or similar)

Account and Field Operations (or similar)

Scope of Employees Covered:
This policy applies to all employees of Allied Universal Security Services.

L Use of Force
Use of Force- General Principles

It is Allied Universal’s policy that employees shall not use physical force against persons unless
the employee reasonably believes that such force to be necessary to protect the employee or
another individual from imminent bodily harm. The extent of force employed must not exceed
the minimum amount of force necessary to counter the threat, and may be employed only for as
long as the threat persists, as described in more detail below.

Allied Universal considers any time an employee physically touches another person to achieve a
desired level of compliance to be a use of force. This includes any time an officer uses his
hands, body, defensive tactics or equipment, less lethal weapons, or firearms in the course of
their duties which requires reporting and notification as outlined herein. This includes the
display or brandishing of any weapon, including working dogs.
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As an exception to this policy, routine therapeutic patient restraint procedures and routine
handcuffing during police operations (i.e. Company Police, Special Officers) do not need to be
reported to the Legal Services Group. In these environments, the Corporate Use of Force Report
only needs to be completed if they involve the use of weapons, injuries to our employees, the
subject or a third party, if there is some other unusual or unexpected outcome, or if the subject of
medically-ordered therapeutic restraint resisted the procedure.

Paossession of Weapons Prohibited

No Allied Universal employee or agent may carry, possess, or store a fircanm or other weapon,
including less lethal weapons during the course and scope of their employment, except as
permitted by this policy. Except where state law prohibits such a restriction, this policy shall
prohibit the carrying of a personal firearm o work, as well as having a personal firearm available
in the passenger compartment or trunk of a Company vehicle or private vehicle being used for
work purposes. As stated in the employee handbook, employees who violate this policy will be
subject to discipline up to, and including, termination.

Use of Force Continuum

The Use of Force Continuum shall be the standard model for the use of force by all Allied
Universal Security Professionals., The continuum is broken down into six broad levels. Each is
designed to have an elastic factor to accommodate evolving situations ovoking different levels of
force. It is common for the level of foree to move from level two, to level three, and back again
in a matter of seconds.

Allied Universal Security Professionals should be mindful that so long as prudent under the
circumstances, disengagement in favor of calling the police or other law enforcement authorities
is always the preferred course of action as part of the force continuum.

Additionally, Security Professionals must remember that the Use of Force Continuum relates not

only to the escalation of the Use of Force but also directs the de-escalation of techniques as the
subject’s threats diminish or stop.
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The following diagram demonstrates the escalation and de-escalation of the use of force with 1
being the least force used and 6 being deadly force:

—
6 Deadly Force

5 Temporary Incapacitation

4 Less Lethal Defensive Sprays
3 Control Holds / Restraints

2  Verbal Communication

1 Officer Presence v

LEVEL ONE

Officer Presence. The mere presence of a highly visible uniformed Security Professional is
often enough to stop a crime in progress or prevent future crime. Included in this are standing,
walking, and running. Without saying a word, an alert Security Professional can deter crime or
direct criminals away from a property by use of body language and gestures. At this level
gestures should be non-threatening and professional.

LEVEL TWO

Verbal Communication. Used in combination with a visible presence, the use of the voice can
usually achieve the desired results. Words can be whispered, used normally, or shouted to be
effective. The content of the message is as important as the Security Professionals demeanor. It’s
always best to start out calm but firm and non-threatening. Choice of words and intensity can be
increased as necessary or used in short commands in serious situations. The right combination of
words can de-escalate a tense situation and prevent the need for a physical altercation. Training
and experience improves the ability of a security officer to communicate effectively with
everyone, including the police.

NOTE: All uses of force above Level Two require the preparation and submission of a Use of
Force Report
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LEVEL THREE

Use of Open Hands, Control Holds & Restraints. Certain situations may arise where words
alone do not reduce the aggression. Sometimes Security Professionals will need to get involved
physically. At this level, minimal force would involve the use of bare hands to guide, hold, or
restrain. This does not include offensive moves such as punching, tackling, or choking. Pain
compliance holds could apply here but only after ordinary holds fail to control an aggressive
suspect. A baton may only be used at this level as a self-defense mechanism to block blows or
temporarily restrain a suspect. Handcuffs can be used a restraint devise only if the officer has
been trained to do so. Not every suspect needs to be handcuffed. Restraints should only be used
on a person who exhibits aggression, poses a real threat.. Handcuffs should not be applied too
tightly and should be double-locked when safe to do so. Once a suspect is handcufted, the
officer is responsible for his or her safety. To avoid the possibility of "positional asphyxiation,"
Allied Universal Security Professionals may not pile on top of a suspect, or place a handcuffed
suspect face-down on the ground. Hog-ties and hobbling (tying legs together) are prohibited.

LEVEL FOUR

Less Lethal Defensive Spray (0.C.). When a suspect is violent or threatening, more extreme
but less lethal measures may be used in defense, to bring the suspect under control, or affect an
arrest. Before a Security Professional may moving to level four, it is assumed that he or she
exercised other less physical measures or deemed them inappropriate. When used by surprise,
pepper spray is an excellent distraction, allowing the officer time to get away, call the police, or
subdue the suspect. Pepper spray should not be used to protect property or to enforce business
rules. It is a defensive weapon. Pepper spray must be directed in the suspect’s face for
maximum result, and not sprayed wildly at groups of people. Even though considered less lethal,
pepper sprays can cause severe reaction and possible injury. Also, pepper sprays have a blinding
effect and care must be used that spray victims do not fall down stairs, wander into traffic, or
operate a motor vehicle.

LEVEL FIVE

Temporary Incapacitation. This level of force may only be employed when the situation is so
extreme, violent, and immediate that it is necessary to temporarily incapacitate a suspect prior to
the arrival of the police. This includes the use of all methods of non-deadly force beginning with
the empty hand up through and including impact tools, Taser’s or working dogs. At level five,
properly used defensive and offensive moves (including take downs, knee, hand, and elbow and
arm strikes) are allowed under the right circumstances. Baton blows to soft tissue and certain
joint areas are consistent with professional security training standards. Kicking any part of a
subject’s body, and baton blows to the suspect’s head or throat, however, can be deadly, and are
inconsistent with professional training standards, and are strictly prohibited unless the use of
deadly force is justified. Any violation of this directive will be treated as a serious offense
warranting discipline up to, and including, termination.

Temporary incapacitation is used to stop a suspect from injuring an officer of others, permitting
the application of handcuffs or other restraints. Electronic control devices( (“ECDs”) also
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known as conducted electrical weapons, and “Tasers™) are a recognized means of temporarily
incapacitating an assailant, but may only be carried by an Allied Universal Security Professional
with the express approval of the Division President and General Counsel in consultation with the
Legal Services Group.

LEVEL SIX

Deadly Force. Allied Universal Security Professionals are justified in threatening or using less
lethal force against another when and to the extent that the officer reasonably believes that such
threat or force is necessary to defend him/herself or a third party against another’s imminent use
of unlawful force. Deadly force, however, may be used only when necessary, that is, when the
officer has a reasonable belief that the subject of such force poses an imminent danger of death
or serious physical injury to the officer or to another person, and the use of lesser force is not

possible or would not extinguish the threat.
By way of example, but not limitation:

A. Deadly force generally may not be used to prevent the escape of a fleeing
suspect unless that individual poses an imminent threat to the safety of others.

B. Firearms may not be fired for the purpose of disabling moving vehicles.
C. Firearmis may not be discharged at or from a moving vehicle.
D. Waming shots are not permitted.

If feasible and if to do so would not increase the danger to the Security Professional or others, a
verbal warning to submit to the authority of the officer shall be given prior to the use of deadly
force.

When the decision is made to use force, an Armed Security Professional may continue its
application only until the subject surrenders or otherwise no longer poses an imminent danger to
the Security Professional or to others.

When the application of deadly force is necessary, attempts to wound or otherwise cause minor
injury are unrealistic and impractical, and can prove dangerous to the Security Professional and
others because such attempts are unlikely to neutralize the imminent danger he or she confronts.

The brandishing of an un-holstered firearm in a public setting is strictly prohibited unless the
situation warrants the use of deadly force as stated herein. Even when deadly force is
permissible, Armed Security Professionals should assess whether its use creates a danger to third
parties that outweighs the likely benefits of its use. Consideration must be given to innocent
bystanders and Security Professionals shall not unreasonably endanger the safety or welfare of

bystanders.
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Additional Criteria for All Uses of Force

Whether deadly or less lethal, when force is used against a person it must cease when the
resistance or threat is overcome or ceases, Allied Universal Security Professionals must be
mindful that the purpose of force is to overcome aggression or threats and only to protect the
lives of the officer or other persons. The application of force for any other purpose is not
Jjustified.

Since the Use of Force Continuum requires the exercise of less lethal force before resorting to
deadly force, no Allied Universal security officer will be authorized to carry a {irearm unless and
until that officer is trained in the use of, and equipped with, a less lethal weapon such as a baton,
pepper O.C. (Oleoresin Capsicum) spray, or ECDs.

NOTE: Adoption or nse of Client-specific use of force policies must be approved by the Legal
Services Group,

Allied Universal Security Professionals will exercise only that level of foree necessary to de-
cscalate an incident and safely achieve control. As indicated by the Use of Force Continuum,
whenever feasible, verbal commands should be given before resort to physical compliance
techniques or the use of O.C. spray, a baton, or stun device. The level of force necessary to
salely achieve control will logically be proportionate with the level of resistance confronted.

Allied Universal Security Professionals must be mindful that in all circumstances,
disengagement in favor of calling law enforcement authorities is the proper choice provided
doing so does not endanger the safety of the officer or other individuals.

Pursuit

Pursuit is defined as travelling at a faster pace or speed than a suspect, with the objective to
approach and catch a suspect who is attempting to flee the scene of a crime and/or to avoid
arrest/detention. Pursuit is prohibited cxcept in situations where failure to detain the suspect
could cause death or serious bodily injury.

Pursuing does not include following at a rate and manner to maintain surveillance of the fleeing

suspect with the intent to relay information to responding Law Enforcement or to contact the
suspect who ceages to flee.
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Vehicle Pursuits

A pursuit using a vehicle is defined as using a vehicle to follow a suspect who is on foot or in a
vehicle while travelling at a higher speed than normal for the environment or in a manner that
would be considered unsafe for the environment.

Vehicle Pursuits are prohibited, no matter the circumstances or equipment provided on security
vehicles

Following a suspect or a suspect vehicle shall not be done in a manner that is unsafe or violates
any jurisdictional vehicle code or private property rules.

Detention and Legal Arrest

A Security Professional, as result of his/her position, has no elevated legal duty or authority to
arrest a subject.

A person is considered arrested or detained when he/she is not free to leave the scene, regardless
of whether force or coercion has been used.

Generally, a Security Professional’s ability to make a lawful arrest is governed by the same laws
which govern arrests made by private citizens, commonly referred to as a “citizen’s arrest”.
Therefore, a Security Professional should understand the law in the jurisdiction where they are
working with respect to a private citizen’s ability to perform a lawful arrest. What may be
considered a lawful detention and arrest in one state may be unlawful in another state.

Security Professionals may only make a Citizen’s Arrest under a set of very strict circumstances.
Though state laws vary, a Citizen’s Arrest generally can only be made if all three of these
conditions have been met:
¢ A felony has been committed in your presence
s The police would not be able to respond in time to prevent injury from imminent physical
harm or death (a justified use of reasonable) force or the escape of the subject
¢ Your site’s contract and post orders permit you make a citizen’s arrest

Making a physical arrest should be an act of last resort and local law enforcement must be
immediately notified.

There is no legal obligation for a Security Professional to make an arrest. While it is recognized
that there are situations wherein Security Professionals do make arrests, if the situation is unsafe,
the decision to not arrest may be appropriate. In such a situation, notifying and waiting for Law
Enforcement may be prudent.
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Moving an Arrestee

While awaiting the arrival of Law Enforcement, the Security Professional should keep the
arrestee at the scene of the apprehension, unless doing so would be unsafe. The arrestee should
be placed in a seated position, either on a chair or other elevated stable object.

If no such object is available the arrestee may be seated on the ground.

As set forth above in Section I (Use of Force Level 3) at no time shall a restrained subject be
left in a prone (face-down) position. Hog tying or hobbling of subjects is prohibited.

If it is prudent to move the arrestee due to tactical or procedural considerations, then the arrestee
may be escorted to another location.

The arrestee shall be under the observation of Security Professionals at all times until placed in
the custody of Law Enforcement. The constant observation of the arrestee is for the safety of all
persons, to limit the attempt 1o escape, or to protect against the destruction of evidence.

Exceptions to the Pursuit/Detention/Arrest Policy Statements

In some instances, Allied Universal Security Professionals’ have different duties and legal
authorities, such as “police type” operations (i.e. Company Police, Special Officers), certain
retail environments, facilities impacting national security or critical infrastructure. In these
instances, further policy instructions, in conjunction with local regulations regarding the limits of
your authority, will be communicated at the job level.

II. Reporting Requirements and Response
Required Reporting

In every incident involving the Use of Force, the officer(s) involved must complete a *“Use of
Force Incident Report™ and submit it to the Legal Services Group (Attention: Director, Firearms
and Use of Force) and the Region President within 24 hours of the event. This report will
provide detail about the incident including the identity of those involved, the level and type of
force applied, and the reasons for its application. Injuries to either officers or others must be
fully described, as must any resultant property damage.

Branch and Regional Office management are responsible for strict compliance with notification
requirements specified by all relevant state. local, and county private security licensing and

regulatory authorities.

Within 5 business days of the event, Branch Office management will review the incident, the
Security Professional(s) immediate supervisor must make a recommendation regarding whether
the use of force complied with company policy, contract deliverables, and local regulations or if
any additional investigation is dictated by the facts and circumstances of the incident.
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Response

In all incidents involving the Use of Force, the Security Professional's immediate supervisor will
respond to the scene as soon as practicable to gather the facts and assist the officer in the
preparation of Use of Force Incident Report. He or she should notify the Account Manager
and/or Branch Manager of the event as soon as practicable.

Absent aggravating circumstances, no further investigation is necessary beyond the submission
of the Use of Force Incident Report to the Legal Services Group and relevant Regional President.
In determining whether an investigation is necessary based upon aggravating circumstances,
local management should consider the nature and level of force applied, the extent of any
injuries, the notoriety of the incident, and the level of adherence to policy. The Supervisor,
Account Manager, Branch Manager, and, if appropriate, the Regional President should contact
the Legal Services Group for guidance in such cases when formulating a recommendation for
follow-up investigation.

Allied Universal Sectrity Services Use of Force and Reporting Policy - Augest 2016



ATTACHMENT CC
CONTRACTOR'S TECHNICAL PROPOSAL RESPONSE TO STATE'S RFP 3455

ALLIEDUNIVERSAL

Code of Ethics
And

Business Conduct Guidelines

A guide to business ethics,

workplace conduct, and compliance

Revised October 13, 2016

Page 125 of 145



ATTACHMENT CC
CONTRACTOR'S TECHNICAL PROPOSAL RESPONSE TO STATE'S RFP 3455 Page 126 of 145

Allied Universal Code of Ethics and Business Conduct
Guidelines Overview

Allied Universal is governed by the conviction that business conduct is equally important as
business performance. Our behavior in the workplace affects our success and shapes our
reputation. it also communicates our stance on ethics, integrity, and honesty to those we serve.
Consequently, we must strive to maintain the highest ethical standards when carrying out our
daily work actvities.

To help us meet this goal, Allied Universal has established a set of business conduct guidelines
based on the Company's Code of Ethics ("Code’). These basic principles provide & framework
for our business decisions. They are meant to be used as a guide to support the Company’s
values and fundamental commitment to fostering an ethical work environment. All Allled
Universai personnel ere expected to conduct themselves ethically and in compliance with the
law, and to avoid any behavior that may tend to impair the interests or reputation of the
Company. This general requirement applies in all circumstances, even those not specifically
enumerated in this Code of Ethics.

While the CEOQ is responsible for the Code’s implementation and administration, and each
manager is responsible for ensuring all subordinate employees are thoroughly familiar with it, it
is the responsibility of each employee to consistently follow the Code in all of their business
dealings,

This Code applies to Allied Universal Security Services, Allied Universal Security Systems,
Allied Universal Janitorial Services, and Allied Universal Staffing Services and to all of its
subsidiaries, affiliates, and related companies (collectively referred to as “Company” or “Alfied
Universal’), In business situations where Allied Universal does not have full control over the
entity, representatives of Allied Universal shall use their influence to achieve adherance to the
spinit and content of this Code.

CENTRAL THEMES OF THE ALLIED UNIVERSAL CODE OF ETHICS

1. Our conduct in the workplace
We treat fellow employees, clients, suppliers, the public we serve, and other

stakeholders with fairness, honesty and respect. This includes refraining from
discriminatory bias or sexual or other harassment. We treat others in the way we would

wish to be treated.

2. Maintaining confidentiality
We honor the privacy of employees’ personal information just as we expect our privacy

and that of our clients to be protected. In addition, we protect trade secrets and the
confidential information of Allied Universal and its clients, and we refrain from divulging
any information that is confidential or could be harmful to the Company and its clients if

disclosed, or that could provide an advantage to competitors. We avoid disclosure of
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any information regarding Allied Universal's business, except as our duties require. We
use confidential information only for the purpose for which it is provided to us for the

performance of our duties and never for personal gain.

3. Respecting property
We treat company, co-worker, and client property with respect. We protect and preserve

such property and refrain from using it for personal gain.

4, Avoiding conflict of interest
While employed at Allied Universal, our loyalty is to the Company. We refrain from any

associations or activities that might conflict with the Company's interests or that may be
perceived as doing so. We also avoid doing business with competitors and accepting or
giving excessive or inappropriate gifts to vendors or clients. We do ot take advantage
of our association with Aliied Universal for personat gain and avoid actions or

relationships that might give even the appearance of a conflict of interest.

5. Obeying the law
We must always uphold the law while working at Allied Universal. This includes, for

example, obeying all state and local licensing regulations governing the private security
trade and work as a security officer. Drug use, fraud, theft, embezzlement, price-fixing,
bid-rigging, allocation of clients, or any other illicit activities are grounds for immediate
termination and possible prosecution by public authorities.
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Partt.

1. Our conduct in the workplace

We treat foliow empfoyees clients: suppliers. fhe public we serve, and other stakémlders me fairmess,
honesty and respect. THhis includes refraining from discnmmatory blas o sexuaf or orher harassment. - We

Cfreat others inthe way we wouks wish to be treated.

Equal Opportunity Employer

Allied Universal is an Equal Opportunity Employer and does not unlawfully discriminate against
any employee or applicant on the basis of race, religious creed, color, national origin, age,
ancestry, physical disability, mental disability, medical condition, marital status, sex, sexual
arientation, gender identity, genetic characteristics or genetic information, pregnancy, political
activities or affiliations, veteran status, citizenship status (except as maybe required by law), or
any other legally protected status as specified by federal, state, and local laws and regulations.
This policy applies to all employmeant decisions, including, but not fimited to, recruitment, hiring,
compensation, fraining and apprenticeship, promotion, upgrading, demotion, downgrading,
transfer, lay-off and termination, and all other terms and conditions of employment. Al
decisions regarding conditions of employment will be based on the individual's overall
qualifications and his/her ability 1o meet the requirements of the position.

Prohibition of Harassment Policy

It is the policy of Allied Universal not to condone discrimination and/or harassment of an
employee by supervisors, other employees, clients or their employees, or any other person in
the workplace. Allied Universal is commifted to ensuring that no employee’s job status,
continued employment, evaluations, or other aspects of career development are dependent
upon the employee's tolerating harassment or discrimination of any type.

Discrimination and/or harassment based on race, religious creed, color, national origin, age,
ancestry, physical disability, mental disability, medical condition, marital status, sex, sexual
otientation, gender identity, genetic characteristics or genetic information, pregnancy, political
activities or affiliations, veteran status, citizenship status or any other legally protected status is
prohibited. Any employee who engages in conduct is subject to disciplinary action, up to and
including termination.
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Prohibition of Harassment:

Allied Universal is committed to courteous and considerate treatment of its employees at all
times as anh accepted standard of workplace behavior. Consequently, Allied Universal is
committed to a workplace atmosphere that is free of tension caused by demeaning or harassing
conduct, including but not limited to animosity or ill will displayed through inappropriate conduct
or comments based on religion, race, age, disability, sex, or any other fegally protected

characteristics or status.

Retaliating against an employee for reporting harassment will not be tolerated by the Company,
and is itself a violation of this Code of Ethics.

A safe environment

It is the policy of Allied Universal to provide its employees with a place of employment which is
free from recognized hazards, to comply with all applicable safety laws and regulations, and to
reduce the frequency, severity, and costs of lost time occurrences at all of its locations. We are
all responsible for creating a safe working environment at Allied Universal. Equipment will be
provided at no cost to employees to be used as required by the post. Potential or actual
hazards are to be reported to your supervisor. In addition, any injuries or work-related ilinesses
must be reported to your supervisor during the shift in which they occur. Violence has no place
in the workplace and will not be tolerated. This includes intimidation, horseplay, violent acts, and

threats of violence.

Allied Universal expects all of its employees to abide by established safety procedures and
considers such a condition of continued employment. Allied Universal has established Safety
policies and procedures for its operations that places responsibility on every branch for
developing, administering, and complying with the safety program.
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2 Maintaining conﬁdenﬁaﬂty

. We honor the privacy of emp!oyws personaf information Justas we expect ow privacy. and that of our

. glients to be protected.  In addition, we will protect trade secrets and the conficiential information of Allied
Universal and its clients. and we refrain from divulging any information that is confidential or could be
harmiul to the Company and its clients, or that could provide an advantage fo competitors. Weuse
confidential information only. for the purpose for wfuch 1 :s prw:ded fo us for the performance of our.
dutles and never for personal gatn

Confidentislity

Allied Universal is committed to preserving the privacy of its employees and clients. The
following information is considered confidential. Be sure to foliow all applicable laws and
Company policies when using or sharing such information:

» Employee information, including personnel files, compensétion, evaluations,
disciplinary matters and psychological assessments, and any type of personally
identifiable or medical/diagnosis information;

* Business information, including but not limited to financial, marketing and statistical
data, pricing, competitive information, including the identity of clients and pricing
information, budgets, processes, techniques, contemplated or pending mergers,
acquisitions or significant reorganizations, bid proposals to prospective clients and
contract negotiations with prospective and current clients, research and development,
and business reports and summaries. Such information, whether company-specific or
client-owned, is confidential information and must be protected,

¢ Training materials and programs.

Failure to maintain confidentiality could subject Allied Universal or you to civil and/or criminal
action or give both Allied Universal's and our clients’ competitors an unfair advantage. A breach
of duty to protect information will subject you to discipline, up te and including termination.

Insider trading

As an employee of Allied Universal, you may have access to material nonpublic information
concerning the Company or its vendors, suppliars or clients. You may not buy or sell Allied
Universal securities (if and when publically available) while in possession of material, non-public
information, or engage in any action to take advantage of this information or pass it on to others.
In addition, you should discuss this information only with those employees of Allied Universal
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who absolutely have a need to know it. These restrictions also apply to information relating to
any other company, including clients and vendors, obtained in the course of your employment
with Allied Universal.

Information concerning Allied Universal is “material” if it is likely to affect the investment or
veoting decisions of the average shareholder or investor. Examples of material information
inciude, but are not limited to, major new service contracts, significant personnel changes,
marketing strategies, proposed mergers and acquisitions, and financial resulls or other strategic
plans. information concerning Allied Universal is “non-public” if it has not been made available
to the general public through a national news release or other mass media services, In general,
non-public information concerning the Company does not become “public” until the close of
trading on the second full day following the Company’s widespread public release of
information. If you have questions about the above, for legacy AlliedBarton employess, please
continue to contact the Security Voice Helpline at (800) 418-6423, extension 571 (English) or
393 (Spanishy), or, for legacy Universal Protection Service employees (and employees of UPS'
affiliates) please continue to contact the Universal Voice at (800) 461-9330
(www.universalvoice .universalpro.com) or call the General Counsel's office. Please note that all
employees may call the respective hotlines to report issues anonymously. The hotlines wilf be
combined in the near future as the companies continue 1o integrate and new information will be
distributed. For any non-AlliedBarton or non-Universal Protection Service employees that join
the organization going forward and before the hotlines are combined, please use the legacy

AlliedBarton hotline listed above.

3 Respecting property

We treat company, co-worker, and client property as worthy of respect . We protect and preserve such
property and refrain from using it for personal gain. : :

Use of resources
Allied Universal discourages inappropriate use of company and/or client property. Employees
are trusted to act responsibly, reasonably and maturely, and to use good judgment in the use of

alt Company and client-provided communications and computing devices, including but not

limited to:

s« The Internet
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o Al forms of printed and electronic media

» Copying devices (scanners and copy machines}
+ Telephones

» Cell phones

+ Portable/wireless PDAs

o Desktop and laptop computers; and

» Remote access/dial-up hardware and software devices.

Employees may not use computers to transmit, store, or download materials that are
threatening, maliciously false, or obscene. Facilities, equipment, technology and resources are
the property of the Company for business use and to help you do your job. The Company
reserves the right, at all imes, to review and open all emails, listen to voice mails, and otherwise
inspect and review the contents of all computers and other electronic devices.

Property of clients, including but not limited to, computers, documents, information, furniture and
other property, is to by respected at all times and not to be utilized in any fashion without the
express written consent of the client (either as permitted in the client agreement orina
separate writing).

4 Avoiding conﬂict ofinterest

While employed With Allied Universal. aur lovalty is to the Campany we refram from any associations or

activities that might conflict with the Company’s inferests or that may be so perceived. We also avoid

doing business with competitors and accepting or giving excessive or inappropriate gifis to vendors or

clients. We do not take adventage of our association with Allied Universal for personal gain and avom‘
“actions or relationships that m:ght grve even lhe appearance of a conflict oflnterest .

Activities and relationships beyond Allied Universal

While Allied Universal respects the privacy of its employees in the conduct of their personal
affairs, it insists that they fully discharge their employment obligations to Allied Universal.
Employeas should avoid any activity that involves the unauthorized use of Allied Universal time,
equipment, and information, or that could adversely affect Allied Universal's reputation, relations
with others, or that otherwise conflict with Allied Universal's business interests. Employees
should avoid situations in which their personal interests may come into conflict, or may appear
to conflict with the interests of Allied Universal in its relations with current or prospective
suppliers, clients, or competitors.
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Without limiting the general scope of this Code, the following relationships and types of conduct
will be considered to involve a conflict of interest unless under special circumstances they are
approved in advance by the CEQ, General Counsel, or Chief Compliance Officet:

» Concurrent employment by Allied Universal and any other company if the employment
impacts materially on time or attention that should be devoted fo Allied Universal's
business.

« Concurrent employment by Allied Universal and any other business that is a present or
potential competitor, supplier, or client of Allied Universal.

* Holding by the employee or the employee’s immediate relatives of a significant financial
interest (any form of ownership or partial ownership) in any present or potential client,
competitor, or supplier of Allied Universal.

+ Lending money, guaranteeing debts, borrowing money, or accepting gifis or favors so as
to place an employee or the employee’s immediate relatives under obligation to a
present or potential competitor, supplier, or client of Allied Universal.

¢ Any misuse of confidential information available to or gained by an employee by reason
of the employee’s employment with Allied Universal

» Personal outside activities or associations that might influence your business decisions
or your ability to do your job objectively

* Doing business with competitors

If you are not sure whether an outside activity represents a conflict of interest, ask your
supervisor or the General Counsel for help.

No language in this Code, including this section regarding conflicts of interest, shall be
interpreted in @ manner that prohibits employees from engaging in protected and/or concerted

activity protected by law.

Entertainment, gifts and gratuities

Some business entertaining - including meals, social events or training and educational
activities - is an accepted business practice at Allied Universal, but the cost and scope of these
activities should be reasonable and appropriate. Before accepting or extending invitations for
entertainment, you should first check with your supervisor. It is your responsibility to make
business decisions based on what is best for Allied Universal.
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Similarly, you should refrain from giving or accepting excessive gifts or lavish entertainment to
or from clients, vendors, competitors, or other business associates. Accepfing gifts of more than
token value, loans, excessive entertainment, or favors regardless of value from any outside
concern, which does or is seeking to do business with, or is a competitor of Allied Universal is
prohibited unless prior written approval is received from the General Counsel or the Chief
Compliance Officer. “Token value” means a value of not more than $25.00. The value of gifts
given should not exceed the aggregate value of $100 per year, unless you have received prior
approval from your supervisor. Allied Universal employees should never accept cash gifts from
(or give cash to) clients, vendors, or competitors. Stay alert, use common sense, and don't put
yourself, the Company, or your associates at risk.

Please also reference the Government Services section of this Code for the policy regarding
instructions on strict prohibitions in providing gifts and gratuities to government officials or
government clients.

Fratemization

Allied Universal has a fraternization policy regarding an employee’s personal or romantic
relationships with other Company employees, with Company clients, or with an employee,
tenant, or homeowner at the account to which an employee is assigned. Please see the
Company's Fraternization Policy for additional information.

5 Obeying the law

We must always uphoid the law while wcrkmg at Allied Universal, Th:s includes. for example obeying all
state and iocal licensing regulations governing the Private Security trade and work as a Secunty Officer.
Drug use, fraud, thefl, embezziement, price-fixing, bic-rigging. allocation of clients, and any dther illicit

. activity are grounds for immediate termipation and possible prasecwfon by public authorities. .

Reguiatory obligations

Alfied Universal and its employees shall comply with all laws and regulations that are applicable
to its business. The use of any Alfied Universal funds or assets for an unlawful or improper
purpose is strictly prohibited. Where applicable laws and regulations are ambiguous,
management shall obtain legal advice to clarify their meaning and assure compliance.
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Allied Universal's business is regulated by federal, state, and local agencies. Allied Universal
personnel are expected to avoid any conduct that may create a perception of impropriety. Inthe

conduct of our business, the Company must:

« Ensure it is properly registered, bonded, and insured to operate as a private security
agency, watch, or guard service;

s Ensure that its Security Officers are properly licensed, trained, equipped, and uniformed,
and that all Allied Universal employees neither use ilficit drugs nor have disqualifying
criminal histories;

« Conduct its sales and marketing activities ethically and within established laws,
regulations and guidelines;

+ Promote a work environment for employees that is safe, ethical, and founded on
principles of equal employment and non-discrimination; and

» Ensure the accuracy of Allied Universal's financial statements and follow other

regulations that apply to organizations with public reporting requirements.

Allied Universal is committed to the highest standards of regulatory compliance. As Allied
Universal employees, we all play an important role in operating the Company as responsible

corporate citizens.

Government Services

Allied Universal serves many different industries and types of clients, including federal, state
and local government agencies. As a service provider to government clients, Allied Universal
requires compliance with all applicable laws and regulations applicable to working with
governmental agencies and other public authorities.

Special rules and laws apply to gifts and entertainment provided to government employees, and
it is Allied Universal's policy to strictly comply with all such restrictions. Employees are not
permitted to extend (or receive from) gifts or entertainment to government employees unless
pre-approved by Allied Universal's General Counsel or Chief Compliance Officer. It is important
to note, that even when the receipt or giving of a gift is legal, it might violate Allied Universal's

policy.
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Please see the Guidelines Applicable to United States Government Procurement Activities
jocated on the Government Services SharePoint page which pertalns to applicable government
clients. Note that both Allisd Universal's Code of Ethics and the Guidelines Applicable to US
Government Procurement Activities apply to relationships and potential relationships with
government clients,

External audits and reviews

Fromtime to time, Allied Universal will have outside parties on site to perform financial and
regulatory audits and reviews of our financial statements, operations, and business practices.
These outside parties include independent auditors and federal and state government
regulators and inspectors. it is Allied Universal's policy to fully cooperate with these auditors and
provide them with all necessary information. During these audits or inspections, you must never
congeal, destroy, or alter any documents or give any false or misleading statements to
inspectors. Also, you should never provide inaccurate information or obstruct, mislead, or defay
communication of information or records about a possible viclation of law. if you ever have any
questions or concerns about our business practices, consult our General Counsel.

fllegal activities

-Allied Universal and its employeds must not engage, directly or indirectly, in any illegal activities.
Such activities include, but are not limited to, fraud, theft, embezziement, and falsification of
racords whether paper or electronic, kickback arrangements, use, or distribution.. Fraud includes
suich things as falsifying timecards and expense reports.

A kickback arrangement invalves accepting or offering bribes or payoffs intended to induce,
influence, or reward favorable decisions of any person or entity, including clients, vendors, or
government personnel, in a position to benefit Allied Universal,

Additionally, in most states it is illegal to eavesdrop on, or to record, a telephone conversation of
a client or other fhird patty so Allied Universal employees are prohibited from doing so.

Antitrust and unfair competition

Antitrust laws are intended to ensure competition between companies Is fair, These laws also
protect the public against business competitors whe "collude” to unfairly set prices. You could
be breaking these laws if you do things as simple as discuss with competitors pricing, terms and
conditions of contracts, proposals, territories, or dealings with clients, vendors, or other
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competitors. Our competitors include other contract private security services companies and
background screening companies. You should be particularly sensitive to antitrust rules if you
participate in trade associations or other meetings where competifors are likely to be present.

Any violation of the antitrust, competition, and trade practice laws could subject you and the
Company o enormous civil penalties and to criminal prosecution. When in doubt, call the
General Counsel's office for advice before acting.

Political contributions

All employees must comply with applicable campaign finance and ethics laws. U.S. law and
Company policy prohibit the use of Company funds, assets, services or facilities on behalf of a
political party except under limited circumstances. Further, Allied Universat is prohibited from
compensating or reimbursing any employee, in any form, for any political contribution. The
General Counsel must approve, in advance, of any political sclicitation made during business

hours on or at Company facilities.

Aliied Universal’s policy does not discourage or prohibit employees from voluntarily making
personal political contributions, participating in the political process on personal time, or in
expressing their personal views on legislative or political matters. Any involvement by you in
civic affairs or political activities is a personal choice. if you speak out on public issues, you

must make it clear that you are speaking only for yourself and not for the company.

Sales, marketing and advertising standards
We are committed to growing the Company through exceptional client service and a well-
trained, highly-professional sales staff. All Allied Universal sales representatives are committed

to fair, forthright and legal sales and marketing practices. We present only truthful, non-

deceptive information.

Formal policies are in place regarding speaking with the media and posting information on the
Internet, including social media sites. Allied Universal's participation in social media sites and
other online forums is a corporate effort. Employees who utilize these sites for personal
purposes should carefully consider how the information they share impacts the Company if they
identify themseives as Allied Universal employees. Only designated company spokespersons
are permitied to speak on behalf of the Company. Additionally, use of the Company name or
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loge is subject to the Corporate Approval process facilitated by the Marketing & Sales Services
department. These policies are available on the Company Portal. For more information on
these policies, contact your supervisor.

Copyright law

We follow state and federal laws pertaining to copyright protection. This includes laws that
prehibit duplication of print materials, licensed computer software and other copyright-protected
works.

Recordkeeping, Accounting, and internal Controls

The integrity and completeness of record keeping is not only Allied Universal's policy, it is
mandated by law. The law requires that the Allisd Universal kesp books, records and accounts
that accurately and fairly reflect all transactions and dispositions of its assets and that it maintain
an effective system of internal controls. Allied Universal strictly adheres to regulations,
accounting principles and rules, and other criteria designed to ensure full accountability and
reliability in s financial statements. It is very important that you as an Allied Universal employee
accurately collect, record, and report Company information, including time and attendance
records, test and training results, cost or pricing data, invoice amounts, purchase orders,
accounts payable, and accounts receivable data.

Employees with responsibility for preparing and maintaining the Company’s financial records
must comply with Allied Universal’s internal accounting control policies, as well as with all laws
and regulations governing recerd preservation. To maintain the integrity of the accounting
records, Allied Universal's books must be prepared carefully and honestly and must be
supported by adequate documentation to provide a complete, accurate, and auditable record of
the transactions they describe. No false or misleading entries may be made for any reason; no

employee may assist any other person in making such entries.

Part il Responsibili‘ties and consequences

Employee responsibilities

The Company relies on you to help ensure that these sthics and compliance initiatives remain a
priority. This involves upholding all of the standards outlined in these guidelines, as well as
reporting any suspected violations of those standards,
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If you observe potential violations of the law or the Company Code of Ethics, you should not
hesitate to report such issues. Failure to do so could pose a risk to Aliied Universal or, in the
case of illegal activities or regulatory violations, a risk to you and co-workers. Further, a willful
failure to report a violation of the law or the Company Code of Ethics will subject you to

discipline, up to and including dismissal.

Reporting suspected violations
An employee who becomes aware of a violation of this Code or believes that a violation may

take place in the future must report the matter.

If you have an ethics or compliance issue to report, talk to your supervisor or your district office
regulatory or compliance representative, who in turn must report to their supervisor, if no action
is taken by the supervisor, or the employee feels that it would be approptiate to report fo a
person in higher authority, the employee may bring the matter to the EVP of Human Resources,
the Compliance Manager, the Chief Compliance Officer, or the General Counsel.

Reports may also be made through anonymous helplines. For legacy AlliedBarton employees,
please continue to contact the Security Voice Helpline at (800) 418-6423, extension 571
{English) or 393 (Spanish), or, for legacy Universal Protection Service employees (and
employees of UPS' affiliates) please continue to contact the Incident Reporting Hotline at (800)
461-9330 (www universalvoice.universalpro.com). Please note that all employees may call the
respective hotflines to report issues anonymously. The hotlines will be combined in the near
future as the companies continue to integrate and new information will be distributed. For any
non-AlliedBarton or non-Universal Protection Service employees that join the organization going
forward and before the hotlines are combined, please use the legacy AlliedBarton hotline listed

above,

Resolution, communication and non-retaliation

Once a problem or suspected violation has been reported, Allied Universal pledges to quickly
investigate and resolve the problem. Allied Universal will not retaliate against you or permit
retaliation by any employee against you for having made a good faith complaint. Retaliation
itself is a violation of this Code of Ethics, with severe consequences for any violation, up to and

including termination.
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If you are uncomfortable reporting an ethics or compliance violation by name, you may do so
anonymously. We ask that should you choose this option, provide as much detail and facts as
known regarding the potential violation to provide the Company with information that is
actionable.

Consequences of violations

Allied Universal commits to thoroughness and fairness when investigating possible ethics or
compliance violations. Employees who are deemed to have committed violations will be subject
to appropriate disciplinary action up to and including termination. Allied Universal reserves the
right to refer potential violations to regulatory and law enforcement authorities, if deemed
appropriate under the circumstances,

Part lll. Where to find answers to your questions

Additional ethics and compliance resources

The Business Conduct Guidelines are meant to provide an overview of Allied Universal's
policies on ethics, compliance and conduct-related issues. This publication is a living document
and is subject to change as we refine our policies and procedures and as government agencies
and reguiators modify their rules. Nothing in the Code of Ethics or these Guidelines constitutes
a contract of employment.

If you need more information, or if you have an ethics or compliance related question or
concern, the best thing to do is talk to your supervisor or your district office regulatory or
compliance representative. These are the best sources when you need help understanding the
laws, regulations and practices that affect your work. In addition, employees are encouraged to
explore the following resources:.

s Allied Universal’s Intranet site: This site contains information on company policies and
procedures and other company standards that affect your work activities.

» Allied Universal’s General Counsel: Legal and regulatory requirements may often
seem complex or confusing. When in doubt, call the General Counsel's Office at (484)
351-1400.
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You may also contact the Security Voice Helpline (800) 418-6423, x§71
(English), x393 (Spanish) or the Universal Voice at (800) 461-9330 or

www.universalvoice.universalpro.com.*

*Legacy AlliedBarion employees should cantinué to contact the Security Voice Helpline at
{800) 418-6423, extension 571 (English} or 383 (Spanish), and legacy Universal Protection
Service employees (and employees of UPS' affiliates) please continue to contact the
Universal Voice at (800) 461-9330 (www.universalvoice universalpro.com) of call the
General Counsel's office, Please note that all employees may call the respective hotlines to
report issues anonymously. The hotlines will be combined in the near future as the
companies continue to integrate and new information will be distributed. For any non-
AlliedBarton or non-Universal Protection Service employees that join the erganization going
forward and before the hotlines are combined, please use the legacy AlliedBarton hotline

listed above.
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Allied Universal Security Services
Policy Statement

DRUG FREE WORKPLACE
DATE EFFECTIVE: October 1, 2016
Policy: Y
Procedure: N
GENERAL

Purpose:

It is the policy of Allied Universal (the Company) to provide a drug-free workplace, in
compliance with all regulatory requirements for Federal Government contractors.

Background:

The Drug-Free Workplace Act of 1988 (Pub. L. 100-690) requires covered Federal
Government confractors to agree that they will provide drug-free workplaces as a
precondition of being determined to be a responsible contractor and receiving a contract
from a Federal agency. FAR Subpart 23.5, and FAR clause 52.223-6 contain the relevant
provisions for implementing the Act into Government contracts.

Scope of Employees Covered:

»  All Company employees

Statutory and Regulatory References:

e The Drug-Free Workplace Act of 1988 (Pub. L. 100-690)
» FAR Subpart 23.5; FAR 52.223-6, Drug-Free Workplace

Allied Universal Policy References:

¢ Human Resources—Drug-Free Workplace Policy
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POLICY

The Company’s Human Resources—Drug-Free Workplace Policy contains the
Company’s broad policies and procedures related to the operation of a drug-free
workplace on all contracts. Therefore, the requirements of FAR Subpart 23.5, and FAR
clause 52.223-6 (which are specific to Federal Government contracts) are implemented in
conjunction with the Human Resources—Drug-Free Workplace Policy. To the extent
FAR Subpart 23.5, and FAR clause 52.223-6 are inconsistent with the Company’s
Human Resources—Drug-Free Workplace Policy. the requirements in the FAR take
priority as to the Company’s Government contracts. Employees are advised to contact
the Company’s Legal Department with any questions or issues involving the Federal
Government Drug-Free Workplace clause (52.223-36) and related Company policy.

The Company is committed to complying with the Drug-Free Workplace requirements
when working on a Federal Government contract. First, within 30 days of award of the
covered Contract, it will publish a statement notifying its employees that the unlawful
manufacture, distribution, dispensing, possession, or use of a “controlled substance™ is
prohibited in the Company’s workplace. The statement will specify the actions that will
be taken against employees for violations of the prohibition. Currently, the Company’s
policies and procedures on this topic are contained in the document Human Resources —
Drug-Free Workplace Policy.

Second, the Company will establish an ongoing drug-free awareness program to inform
such employees about: the dangers of drug abuse in the workplace; the Company’s policy
for maintaining a drug-free workplace; available drug counseling, rehabilitation, and
employee assistance programs; and the penalties that may be imposed upon employees
for drug abuse violations occurring in the workplace. Additionally, the Company will
provide all employees engaged in the performance of a Government Contract with a copy
of the Human Resources—Drug-Free Workplace Policy.

Third, the Company will notify employees in writing that as a condition of continued
employment on a Government Contract, the employee will: abide by the terms of this
Policy and the Company’s Human Resources—Drug-Free Workplace Policy; and notify
the Company in writing of any convictions under a criminal drug statute for a violation
oceurring in the workplace no later than 5 days after such conviction. The Company will
also notify the Contracting Officer (CO) in writing within 10 days after receiving notice
from an employee of any conviction for violation of a criminal drug statute occurring in
the workplace. This notice will include the position title of the employee.

Finally, within 30 days of receiving notice from an employee of such conviction for
violation of a criminal drug statute occurring in the workplace, the Company will: take
appropriate personnel action against such employee, up to and including termination, or
require such employee to satisfactorily participate in a drug abuse assistance or

! A substance identified in Schedules I through V of Section 202 of the Controlled
Substances Act (21 U.S.C. 812).
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rehabilitation program approved for such purposes by a Federal, State, or local health,
law enforcement, or other appropriate agency.
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Request for Proposal: 3455
Part Il — Cost Proposal

A Security Partner
You Can Trust

A Security Program for
State of Nevada

July 5, 2017

Presented to:
Annette Morfin
Purchasing Officer
State of Nevada

Presented by:
Scott Allen
Account Manager

Steve Claton
Regional President

Part Il — Cost Proposal

RFP Title: Uniformed Security Guards

RFP: 3455

Vendor Name: Universal Protection
Service, LLC dib/a Allied
Universal Security
Bervices

Address: 4000 8. Fastern Avenus
Suite 210
Las Vegas, NV 88119

Opening Date: | July 5, 2017

Opening Time: | 2:00 PM

ALLIEDUNIVERSAL

There for you.
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Section Il - Cost Proposal

Page 2 of 2

Vendors must provide detailed fixed prices for all costs associated with the responsibilities and
related services. Clearly specify the nature of all expenses anticipated (refer to Attachment G,

Cost Schedule).

Year1l Year 2 Year 3 Year 4

Category 10/01/2017— 10/01/2018- 16/01/2019- 10/01/2020-

09/30/2018 09/30/2019 09/30/2020 09/30/2021
gae?:ﬁ;mi;tu:)mm ~ Secton 2.4.1.1 (81 $24.40 $25.01 $25.64 $26.28
?Befa‘:{esg:tr;gu“f)‘”"e" ~ Section 2.4.1.1 $19.23 $19.71 $20.20 $20.71
g;’f:ﬁ;’:reg Oﬁ'r;"ed - Secton 2.4.1.2 (B $36.60 $37.52 $38.46 $30.42
%’é“;fgoﬂr’;a"“ed — Sectn 2.4.1.2 (Bil $28.84 $29.56 $30.30 $31.06
::::agefmu'r)""“ed ~ Secton 2.4.1.3 (81 $36.60 $37.52 $38.46 $39.42
?;;j:;’t f;?r;ggg"“ed — Secton 2.4.1.3 $28.84 $29.56 $30.30 $31.06
ggfg‘gef"sgﬁ)' Armed — Section 2.4.1.4 (Bd $36.60 $37.52 $38.46 $39.42
fg":_f&g"::i;u‘:)“a"“ed ~ Secton 2.4.1.4 $28.84 $29.56 $30.30 $31.06
(E[“Me‘;gfgcgersfgu:)"""e" = Secton 2.4.1.5 $36.60 $37.52 $38.46 $39.42
E“;elrg;’(‘gyl ,5;2{2 ;;":;’u“f)d ~ Section $28.84 $29.56 $30.30 $31.06
X:?ec;ta:gr()mned) — Secton 2.4.1.6 (Bil $36.60 $37.52 $38.46 $39.42
Random Marked Vehicke Stops (Amed) - $14.00 $14.35 $14.71 $15.08

Section 2,4.1.7 (Break out all costs bebow)

Notes to Pricing

>

vV V VYV

Year over year wage increase included in our bill rate increases

Bill rates increase 2.5% each contract year

Holidays to be direct billed, as incurred, at 1.5 imes straight time bill rates
2 nonbilfed account managers included in bill rates
Changes in statutory costs will be passed-through to the State of Nevada to reflect changes in markups to Allied Universal (ie. Nevada sick ime law)




ATTACHMENT EE
BUSINESS ASSOCIATE AGREEMENT
BETWEEN
SOUTHERN NEVADA HEALTH DISTRICT
AND
UNIVERSAL PROTECTION SERVICE, LP
DOING BUSINESS AS
ALLIED UNIVERSAL SERVICES

This Business Associate Agreement (“Agreement”) is made and entered into this day of , 2020
between the Southern Nevada Health District (“Covered Entity”), and Universal Protection Service, LP, doing
business as Allied Universal Security Services (“Business Associate”), (individually referred to as “Party” or

collectively as “Parties”).

WITNESSETH:

WHEREAS, the Department of Health and Human Services {“HHS”) has promulgated regulations at 45 CFR Part 160
and 164, implementing the privacy and electronic security requirements set forth in the Administrative
Simplification provision of the Health Insurance Portability and Accountability Act of 1996, Public Law 104-191

(“HIPAA”); and

WHEREAS, Business Associate provides services to Covered Entity pursuant to one or more contractual
relationships, said Agreements are detailed below and are hereinafter referred to as “Service Agreements,” and

WHEREAS, in the course of fulfilling its responsibilities under such Service Agreements, Business Associate may
have access to, use, and/or disclose Protected Health information (as defined below); and

WHEREAS, Service Agreements are hereby incorporated by reference and shall be taken and considered as a part
of this document as if fully set out herein; and

WHEREAS, the enactment of the American Recovery and Reinvestment Act of 2009, Public Law 111-5 establishes
certain requirements relating to the use, disclosure, and safeguarding of protected health information by persons
providing services to Covered Entities, and both Parties have mutually agreed to satisfy such requirements through

this Agreement; and

NOW THEREFORE, in consideration of the Parties continuing obligations under the Service Agreement(s) and other
good and valuable consideration, the Parties mutually agree to the provisions of this Agreement to address the
requirements of the HIPAA Rules, establish satisfactory assurances Business Associate will appropriately safeguard
any Protected Health Information received from or on behalf of Covered Entity, and, therefore, execute this

Agreement.
1. AGREEMENTS AFFECTED BY THIS BUSINESS ASSOCIATE AGREEMENT

Business Associate will provide services to Covered Entity pursuant to the following Service Agreements:

PROFESSIONAL SECURITY SERVICES AGREEMENT BETWEEN SOUTHERN NEVADA HEALTH DISTRICT AND UNIVERSAL
PROTECTION SERVICE, LP, DOING BUSINESS AS ALLIED UNIVERSAL SECURITY SERVICES €2000149

2. DEFINITIONS

Any terms used, but not otherwise defined in this Agreement shall have the same meaning as those terms in
45 CFR Parts 160 and 164.

Allied Page 10of 6 Attachment EE, C2000149



if)

i)

v)

vi)

“Breach” means the acquisition, access, use, or disclosure of PHI a manner that is not permitted
under the privacy regulations which compromises the security or privacy of the PHI. Any unpermitted
access, use, or disclosure is presumed a breach absent a demonstration of a low probability that the
PHI has been compromised.

“Protected Health Information” (PHI) means individually identifiable health information including,
without limitation, all data, documentation, demographic, medical, and financial information
collected from an individual which relates to the past, present, or future physical or mental health,
condition, provision of health care, or payment for the provision of health care to an individual. PHI
includes without limitation “Electronic Protected Health Information” as defined below.

“Electronic Protected Health Information” (ePHI) means PHI which is transmitted by Electronic
Media (as defined in the HIPAA Security and Privacy Rule) or maintained in Electronic Media.

“HIPAA Rules” means the Privacy, Security, Breach Notification, and Enforcement Rules at 45 CFR
Parts 160 and 164.

“Required by Law” has the same meaning as the term “required by law” in 45 CFR § 164.103.
“Security Incident” means the attempted or successful unauthorized access, use, disclosure,

modification, or destruction of information or interference with system operations in an information
system.

3. BUSINESS ASSOCIATE CONFIDENTIALITY REQUIREMENTS (Privacy Rule)

Business Associate acknowledges and agrees:

i)

ii)

iii)

v)

vi)

vii)

Allied

To not use or disclose PHI other than as permitted or required by this Agreement, the Service
Agreements, or as Required by Law.

To use appropriate safeguards to prevent the use or disclosure of the PHI other than as provided for
by this Agreement.

In case of any conflict between this Agreement and the Service Agreements, this Agreement shall
govern.

All PH! created, received, maintained, or transmitted by Covered Entity and disclosed or made
available in any form or format by Covered Entity or its operating units to Business Associate or is
created, received maintained or transmitted by Business Associate on Covered Entity’s behalf shall be
subject to this Agreement.

To use or disclose any PHI solely for meeting its obligations as set forth in the Service Agreement(s)
and as would be permitted by the HIPAA Security and Privacy Rule if such use or disclosure were
made by Covered Entity.

Ensure all such uses and disclosures of PHI are subject to the limits set forth in 45 CFR § 164.514
regarding limited data sets and minimum necessary requirements.

Ensure any agent, including a subcontractor, to whom it provides PHI received from, or created or
received by Business Associate on behalf of Covered Entity agrees to the same restriction and
conditions that apply through this Agreement to Business Associate with respect to such information
(45 CFR § 164.314).

Page 2 of 6 Attachment EE, C2000149



viii)

ix)

To fully cooperate in good faith and to assist Covered Entity in complying with the requirements of
the HIPAA Rules.

Subject to the exceptions contained in the HITECH Act, Business Associate will not directly or
indirectly receive remuneration for the sale or exchange of any PHI without a valid authorization from
the applicable individual. Business Associate will not engage in any communication which might be
deemed “marketing” under the HIPAA Rules.

4. BUSINESS ASSOCIATE SECURITY REQUIREMENTS {Security Rule)

Business Associate acknowledges and agrees:

i)

ii)

iii}

v)

vi)

Allied

To implement appropriate safeguards and internal controls to prevent the use or disclosure of PHI
other than as permitted in this Agreement or by the HIPAA Rules.

To use appropriate safeguards to prevent the use or disclosure of PHI other than as provided for by
the Service Agreement(s), this Agreement, or as Required by Law. This includes the implementation
of administrative, physical, and technical safeguards to reasonably and appropriately protect and
secure the Covered Entity’s ePHI against any reasonably anticipated threats or hazards, utifizing
technology commercially available to the Business Associate. (45 CFR §§ 164.308, 164.310, 164.312).
Business Associate shall maintain appropriate documentation of its compliance with the Privacy Rule,
including, but not limited to, its policies, procedures, records of training, and sanctions of its
workforce member. (45 CFR §164.316).

To notify Covered Entity immediately of any attempted or successful unauthorized access, use,
disclosure, modification, or destruction of information or interference with system operations in an

information system.

In the case of an unsuccessful attempt to gain unauthorized access, Business Associate need only
notify Covered Entity of an attempt that had a reasonable probability of success.

To notify Covered Entity immediately upon discovery of a breach pursuant to the terms of 45 CFR §
164.410 and cooperate in Covered Entity’s breach analysis procedures, including risk assessment and
final determination on whether to notify affected individuals, media, or HHS.

a. A breach shall be treated as discovered by Business Associate as of the first day on which such
breach is known to Business Associate or, by exercising reasonable diligence, would have been
known to Business Associate.

b. Business Associate shall provide Covered Entity with all required content of notification pursuant
to 45 CFR § 164.410 and 45 CFR 404 within 15 business days of discovery of the Breach.

For breaches determined to have resulted from the Business Associate actions and/or its
subcontractors, Business Associate will handle and pay all costs for any breach notifications and/or
mitigation to affected individuals and notifications to HHS and the media, on behalf of the Covered

Entity.

All notifications as permitted or required pursuant to this Agreement must be in writing, and shall be
made by personal delivery, overnight delivery, or via U.S. certified mail, postage prepaid to Covered
Entity at the address set forth below:

Lynne Foster, Privacy Officer
Southern Nevada Health District
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Allied

280 S. Decatur Boulevard
Las Vegas, NV 89107

BUSINESS ASSOCIATE PERMITTED USES AND DISCLOSURES

Notwithstanding the prohibitions otherwise set forth in this Agreement, Business Associate may use and
disclose PHI as follows:

ifi)

iv)

Subject to the limitations of this Agreement, Business Associate may use PHI for the proper
management and administration of the Business Associate or to carry out the legal responsibilities of
the Business Associate.

Except as otherwise limited in this Agreement, Business Associate may use PHI to provide Data
Aggregation Services to Covered Entity as permitted by 45 CFR § 164.504(e}(2)(i)(b).

Business Associate shall report to Covered Entity any use or disclosure of PHI which is not in
compliance with the terms of this Agreement of which it becomes aware. Business Associate shall
report to Covered Entity any Security Incident it becomes aware, including breaches of unsecured
PHI.

Business Associate may use PHI to report violations of law to appropriate Federal and State
authorities, consistent with 45 CFR § 164.502(j}(1).

SPECIFIC USE AND DISCLOSURES

i)

i)

i)

HHS has the right to review, audit, or investigate Business Associate’s records and practices related to
the use and disclosure of PHI to ensure Covered Entity’s compliance with the terms of the HIPAA
Rules.

Upon request, provide Covered Entity with timely and appropriate access to records, electronic
records, personnel, or facilities sufficient for Covered Entity to gain reasonable assurance that
Business Associate is in compliance with the HIPAA Rules and the provisions of this Agreement.

At Covered Entity’s Request, Business Associate agrees:

To comply with any requests for restrictions on certain disclosures of PHI to which Covered Entity
has agreed and of which Business Associate has been notified.

b.  Within 15 days of a request by Covered Entity, account for disclosures of PHI and make an

account of such disclosure available to Covered Entity as required by 45 CFR § 164.528.

TERMINATION

i)

Covered Entity shall have the right to terminate this Agreement and the Service Agreement(s)
immediately if Covered Entity determines that Business Associate has violated any material term of
this Agreement.

If Covered Entity reasonably believes that Business Associate has violated a material term of this
Agreement, where practicable, Covered Entity shall either:

a. give written notice to Business Associate with an opportunity to reasonably and promptly cure or

end the violation and terminate the Agreement if the Business Associates does not cure the
breach or end the violation within the reasonable time specified; or
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iii)

b. terminate this Agreement and the Service Agreement(s) immediately.

This Agreement shall terminate in the event that the underlying relationship, functions, or services
that gives rise to the necessity of this Agreement terminates for any reason. Upon such termination,
the provisions of this Agreement which expressly or by their nature survive expiration or termination
will remain in effect.

Upon termination of the Service Agreement(s), this Agreement, or at the request of Covered Entity,
Business Associate will return or destroy all PHI received from or created or received by Business
Associate on behalf of Covered Entity that Business Associate still maintains in any form and retain no
copies of such information.

a. [f such return or destruction is not feasible, Business Associate shall provide written assurances
as to the means of continued protection of the data and extend the protections of this
Agreement to such PHI and limit further uses and disclosures of such PHI to those purposes that
make the return or destruction unfeasible for so long as Business Associate maintains the same.

b. Business Associate shall consult with Covered Entity as necessary to ensure an appropriate
means for the return and/or destruction of any PHI and notify the Covered Entity in writing when
such destruction is complete.

c. If PHI is returned, the Parties shall document when the PHI has been received by the Covered
Entity.

8.  MISCELLANEOUS

i)

vi)

Allied

The Parties agree that the provisions of HIPAA and the HITECH Act that apply to Business Associate
are incorporated by reference into this Agreement in their entirety.

Business Associate agrees to make PHI available for amendment and incorporate any amendments to
PHI! in accordance with the requirements of 45 CFR § 164.526.

Except as expressly stated herein or the HIPAA Rules, the Parties to this Agreement do not intend to
create any rights in any third parties.

The obligations of Business Associate under this Section shall survive the expiration, termination, or
cancellation of this Agreement, the Service Agreement(s) and/or the business relationship of the
Parties, and shall continue to bind Business Associate, its subcontractors, agents, employees,

contractors, successors, and assigns.

Business Associate will indemnify and hold harmless Covered Entity and any of its officers, directors,
employees, or agents against any claim, cause of action, liability, damage, cost, or expense, including
reasonable attorneys’ fees and court or proceeding costs, arising out of or in connection with any
breach of the terms of this Agreement, any Breach of PHI under the control of Business Associate or
its agents or subcontractors that requires notification under the HIPAA Rules or state law, or any
failure to perform its obligations with respect to PHI by Business Associate, its officers, employees,
agents, or any person or entity under Business Associate’s direction or control.

This Agreement may be amended or modified only in a writing signed by the Parties. No Party may
assign its respective rights and obligations under this Agreement without the prior written consent of

the other Party.
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vii)

viii)

x)

xi)

Xii)

xiii)

xiv)

Xv)

The Parties are independent entities, and nothing contained herein shall be construed or deemed to
create a relationship of employer and employee, principal and agent, partners, or any relationship
other than that of independent parties voluntarily cooperating with each other solely for the purpose
of carrying out the provisions herein.

This Agreement will be governed by the laws of the State of Nevada.

Failure to declare a breach or the actual waiver of any particular breach of the Agreement or Service
Agreement(s) or its material or nonmaterial terms by either Party shall not operate as a waiver by
such Party of any of its rights or remedies as to any other breach.

Waiver of any term, provision or condition of this Agreement, in any one or more instances, shall not
be deemed to be construed as a further waiver from any such term, provision or condition, or as a
waiver of any other term, provision or condition of this Agreement.

Any ambiguity in this Agreement shall be resolved in favor of a meaning that permits Covered Entity
and the Business Associate to comply with the HIPAA Rules.

Any reference in this Agreement to a section in the HIPAA Rules means the section as in effect or as
amended.

In the event that any provision of this Agreement is held by a court of competent jurisdiction to be
invalid or unenforceable, the remainder of the provisions of this Agreement will remain in full force
and effect.

This Agreement is the result of the joint efforts of Covered Entity and Business Associate, and each
provision hereof has been subject to the mutual consultation, negotiation and agreement of the
Parties and there shall be no construction against any Party based on any presumption of that Party's
involvement in the drafting thereof.

This Agreement may be executed in one or more counterparts, each of which will be deemed to be
an original, but all of which together will constitute one and the same instrument.

IN WITNESS WHEREOF, the Parties have executed this Agreement as of the day and year written above.

COVERED ENTITY BUSINESS ASSOCIATE
SOUTHERN NEVADA HEALTH DISTRICT

By: By:
Fermin Leguen, MD, MPH Name:
Acting Chief Health Officer Title:
Date: Date:
Allied Page 6 of 6 Attachment EE, C2000149



ATTACHMENT FF
ADDITIONAL REQUIREMENTS FOR
NON-FEDERAL ENTITIES RECEIVING PAYMENT
MADE WITH FEDERAL FUNDS

Health District anticipates Contractor will be compensated at least in part with federal funds. As
such, Contractor agrees to ensure its compliance as applicable with the following:

A.

Allied

Al

A2

A3

A4

A5

A.6

A7

GENERAL REQUIREMENTS

FUNDS INTENDED TO SUPPLEMENT. Federal funding (the “Grant”) shall supplement
and not supplant funds received from any other Federal, State or local program or
any private sources of funds.

GENERALLY ACCEPTED ACCOUNTING PRINCIPLES (“GAAP”). Contractor agrees to
adopt and maintain a system of internal controls which results in the fiscal integrity
and stability of its organization, including the use of GAAP.

NO SUBCONTRACTING PERMITTED. Contractor agrees that no portion of the Grant
funds will be subcontracted without prior written approval from Health District
unless expressly identified within Purchase Order Documents.

AMERICANS WITH DISABILITIES ACT. Contractor agrees to comply with the Americans
with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as amended, and
regulations adopted thereunder contained in 28 CRF 26.101-36.999 inclusive, and

any relevant program-specific regulations.

COMPLIANCE WITH TITLE 2 OF THE CODE OF FEDERAL REGULATIONS AND GUIDANCE
FROM OFFICE OF MANAGEMENT AND BUDGET. As applicable, Contractor agrees to
comply with Title 2 of the Code of Federal Regulations, and any guidance in effect
from the Office of Management and Budget (“OMB”).

WORK ENVIRONMENT. Contractor agrees to provide a work environment in which
the use of tobacco products, alcohol, and/or illegal drugs is prohibited.

PROHIBITED ACTIVITIES. Contractor shall not use grant funds for any activities related
to the following:

(a) Any attempt to influence the outcome of any federal, state or local election,
referendum, initiative or similar procedure, through in-kind or cash
contributions, endorsements, publicity or a similar activity.

(b) Establishing, administering, contributing to or paying the expenses of a political
party, campaign, political action committee or other organization established
for the purpose of Influencing the outcome of an election, referendum,

initiative or similar procedure.

() Any attempt to influence:
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Allied

(d)

(e)

(8)

The introduction or formulation of federal, state or local legislation; or

The enactment or modification of any pending federal, state or local
legislation, through communication with any member or employee of
Congress, the Nevada Legislature or a local government entity responsible
for enacting local legislation, including without limitation, efforts to influence
state or local officials to engage in a similar lobbying activity, or through
communication with any governmental official or employee in connection
with a decision to sign or veto enrolled legislation.

Any attempt to influence the introduction, formulation, modification or
enactment of a federal, state or local rule, regulation, executive order or any
other program, policy or position of the United States Government, the State of
Nevada or a local governmental entity through communication with any officer
or employee of the United States Government, the State of Nevada or a local
governmental entity, Including, without limitation, efforts to influence state or
local officials to engage In a similar lobbying activity.

Any attempt to influence:

The enactment or modification of any pending federal, state or local
legislation; or

The introduction, formulation, modification or enactment of a federal, state
or local rule, regulation, executive order or any other program, policy or
position of the United States Government, the State of Nevada or a local
governmental entity, by preparing, distributing or using publicity or
propaganda, or by urging members of the general public or any segment
thereof to contribute to or participate In any mass demonstration, march,
rally, fundraising drive, lobbying campaign or letter writing or telephone
campaign.

Legislative liaison activities, including, without limitation, attendance at
legislative sessions or committee hearings, gathering information regarding
legislation and analyzing the effect of legislation, when such activities are
carried on In support of or In knowing preparation for an effort to engage in an
activity prohibited pursuant to subsections {a) through (e), inclusive.

Executive branch liaison activities, Including, without limitation, attendance at
hearings, gathering information regarding a rule, regulation, executive order or
any other program, policy or position of the United States Government, the
State of Nevada or a local governmental entity and analyzing the effect of the
rule, regulation, executive order, program, policy or position, when such
activities are carried on in support of or in knowing preparation for an effort to
engage in an activity prohibited pursuant to subsections (a) through (e),
inclusive.
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A.8 CONFLICT OF INTEREST. Contractor agrees to immediately disclose to Health District

any existing or potential conflicts of interest relative to performance of the Services.

COMPLIANCE WITH UNIFORM GUIDANCE PROCUREMENT STANDARDS. Contractor agrees
to follow and comply with 2 CFR §§200.318 General Procurement Standards through
200.326 Contract Provisions as applicable.

UNIFORM GUIDANCE CONTRACT PROVISIONS. In accordance with 2 CFR Part 200
Appendix Il to Part 200—Contract Provisions for Non-Federal Entities, Contractor agrees to
follow and comply with all applicable contract provisions contained therein. These
provisions may include the following:

C.1

C.2

C3

C4

REMEDIES. Contracts for more than the simplified acquisition threshold currently set
at $250,000, which is the inflation-adjusted amount determined by the Civilian
Agency Acquisition Council and the Defense Acquisition Regulations Council
(Councils) as authorized by 41 U.S.C. 1908, must address administrative, contractual,
or legal remedies in instances where contractors violate or breach contract terms,
and provide for such sanctions and penalties as appropriate.

TERMINATION. All federally funded contracts in excess of $10,000 must address
termination for cause and for convenience by the non-Federal entity including the
manner by which it will be effected and the basis for settlement.

EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 CFR
Part 60, all contracts that meet the definition of “Federally assisted construction
contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause provided
under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal
Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p.
339), as amended by Executive Order 11375, “Amending Executive Order 11246
Relating to Equal Employment Opportunity,” and implementing regulations at 41 CFR
part 60, “Office of Federal Contract Compliance Programs, Equal Employment
Opportunity, Department of Labor.”

DAVIS-BACON ACT, as amended (40 U.S.C. 3141-3148). When required by Federal
program legislation, all prime construction contracts in excess of $2,000 awarded by
non-Federal entities must include a provision for compliance with the Davis-Bacon
Act (40 U.S.C. 3141-3144, and 3146-3148) as supplemented by Department of Labor
regulations (29 CFR Part 5, “Labor Standards Provisions Applicable to Contracts
Covering Federally Financed and Assisted Construction”). In accordance with the
statute, contractors must be required to pay wages to laborers and mechanics at a
rate not less than the prevailing wages specified in a wage determination made by
the Secretary of Labor. In addition, contractors must be required to pay wages not
less than once a week. The non-Federal entity must place a copy of the current
prevailing wage determination issued by the Department of Labor in each
solicitation. The decision to award a contract or subcontract must be conditioned
upon the acceptance of the wage determination. The non-Federal entity must report
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C5

C.6

C.7

all suspected or reported violations to the Federal awarding agency. The contracts
must also include a provision for compliance with the Copeland “Anti-Kickback” Act
(40 U.S.C. 3145), as supplemented by Department of Labor regulations (29 CFR Part
3, “Contractors and Subcontractors on Public Building or Public Work Financed in
Whole or in Part by Loans or Grants from the United States”). The Act provides that
each contractor or subrecipient must be prohibited from inducing, by any means, any
person employed in the construction, completion, or repair of public work, to give up
any part of the compensation to which he or she is otherwise entitled. The non-
Federal entity must report all suspected or reported violations to the Federal
awarding agency.

CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. 3701-3708).
Where applicable, all contracts awarded by a non-Federal entity in excess of
$100,000 that involve the employment of mechanics or laborers must include a
provision for compliance with 40 U.S.C. 3702 and 3704, as supplemented by
Department of Labor regulations {29 CFR Part 5). Under 40 U.S.C. 3702 of the Act,
each contractor must be required to compute the wages of every mechanic and
laborer on the basis of a standard work week of 40 hours. Work in excess of the
standard work week is permissible provided that the worker is compensated at a rate
of not less than one and a half times the basic rate of pay for all hours worked in
excess of 40 hours in the work week. The requirements of 40 U.S.C. 3704 are
applicable to construction work and provide that no laborer or mechanic must be
required to work in surroundings or under working conditions which are unsanitary,
hazardous or dangerous. These requirements do not apply to the purchases of
supplies or materials or articles ordinarily available on the open market, or contracts
for transportation or transmission of intelligence.

RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the Federal
award meets the definition of “funding agreement” under 37 CFR § 401.2 (a) and the
recipient or subrecipient wishes to enter into a contract with a small business firm or
nonprofit organization regarding the substitution of parties, assignment or
performance of experimental, developmental, or research work under that “funding
agreement,” the recipient or subrecipient must comply with the requirements of 37
CFR Part 401, “Rights to Inventions Made by Nonprofit Organizations and Small
Business Firms Under Government Grants, Contracts and Cooperative Agreements,”
and any implementing regulations issued by the awarding agency.

CLEAN AIR ACT (42 U.S.C. 7401-7671q.) and the FEDERAL WATER POLLUTION
CONTROL ACT (33 U.S.C. 1251-1387), as amended—Contracts and subgrants of
amounts in excess of $150,000 must contain a provision that requires the non-
Federal award to agree to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water
Pollution Control Act as amended (33 U.S.C. 1251-1387). Violations must be reported
to the Federal awarding agency and the Regional Office of the Environmental
Protection Agency (EPA).
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C.8

Cc9

ENERGY EFFICIENCY. The Parties will comply with mandatory standards and policies
relating to energy efficiency, which are contained in the state energy conservation
plan issued in compliance with the Energy Policy and Conservation Act (42 U.S.C.

6201).

DEBARMENT AND SUSPENSION. (Executive Orders 12549 and 12689)—A contract
award (see 2 CFR 180.220) must not be made to parties listed on the
governmentwide Excluded Parties List System in the System for Award Management
(SAM), in accordance with the OMB guidelines at 2 CFR 180 that implement
Executive Orders 12549 (3 CFR Part 1986 Comp., p. 189) and 12689 (3 CFR Part 1989
Comp., p. 235), “Debarment and Suspension.” The Excluded Parties List System in
SAM contains the names of parties debarred, suspended, or otherwise excluded by
agencies, as well as parties declared ineligible under statutory or regulatory authority

other than Executive Order 12549,
(a) Furthermore, each of Contractor’s vendors and sub-contractors will certify that
to the best of its respective knowledge and belief, that it and its principals are

not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federal

department or agency.

C.10 BYRD ANTI-LOBBYING AMENDMENT (31 U.S.C. 1352)—Contractors that apply or bid

for an award of $100,000 or more must file the required certification. Each tier
certifies to the tier above that it will not and has not used Federal appropriated funds
to pay any person or organization for influencing or attempting to influence an
officer or employee of any agency, a member of Congress, officer or employee of
Congress, or an employee of a member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must
also disclose any lobbying with non-Federal funds that takes place in connection with
obtaining any Federal award. Such disclosures are forwarded from tier to tier up to

the non-Federal award.

C.11 PROCUREMENT OF RECOVERED MATERIALS. A non-Federal entity that is a state

Allied

agency or agency of a political subdivision of a state and its contractors must comply
with section 6002 of the Solid Waste Disposal Act, as amended by the Resource
Conservation and Recovery Act. The requirements of Section 6002 include procuring
only items designated in guidelines of the Environmental Protection Agency (EPA) at
40 CFR part 247 that contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of competition, where
the purchase price of the item exceeds $10,000 or the value of the quantity acquired
by the preceding fiscal year exceeded $10,000; procuring solid waste management
services in a manner that maximizes energy and resource recovery; and establishing
an affirmative procurement program for procurement of recovered materials

identified in the EPA guidelines.
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