.
.
'i'i\i 3 SOUTHERN NEVADA

ll HEALTH CENTER

Memorandum

Date: March 12, 2020
To: Southern Nevada District Board of Health
From: Alfred McGugin, MPA, FQHC Operations Office@
Fermin Leguen, MD, MPH, Acting Chief Health Officer F"
RE: COMMUNITY HEALTH CENTER FQHC OPERATIONS OFFICER REPORT

HIV/IRyan White Care Programs

A

E.

F.

The Ryan White HIV/Medical Case Management (MCM) program received 35 referrals
in February, including two pregnant women living with HIV. There was no newborn
referrals for perinatal HIV exposure received this month.

The Ryan White clinic continues to implement the Rapid stART project which has a
goal of rapid treatment initiation for patients newly diagnosed with HIV. The program
continues to receive referrals from OEDS and the community and accommodates
clients on a walk-in basis to eliminate barriers to immediate medication start.

The Transitional Case Management (TCM) program continues to provide case
management services to clients in four prison facilities. The TCM staff provide
education on HIV care and resources to inmates who are being discharged locally and
to other regions including, Reno, Utah, Arizona and California. Staffs also provide care
coordination and navigation services to ensure clients are successfully linked and
retained in care after their release. Two inmates discharged from the prison attended
follow-up care and were seen at the Sexual Health Clinic. One client educated last
month was released and linked for medical care at the Northern Nevada Hopes Clinic
in Reno. One was was linked to care in California. The TCM team continues to work
closely with the Nevada Department of Corrections to ensure effective discharge

planning of this hard-to-reach population.

The Ryan White staff attended the HIV and Meth /Opioids training provided the AIDS
Education and Training Center.

The program is recruiting a qualified mental health provider and registered dietitian.

RW staffs are participating in two learning collaboratives currently: Ending the HIV
Epidemic and Community Health Worker Learning Collaboratives.

Sexual Health Clinic (STD Care Services)

A

The Sexual Health Clinic (SHC) completed 947 service encounters with 750 clients
seen.

The clinic continues to refer clients for rapid start HIV treatment upon receipt of
confirmed HIV positive results. Rapid HIV testing services are being offered to high risk



clients with STD screening. HIV pre-exposure prophylaxis (PrEP), post-exposure
prophylaxis (PEP) and Hepatitis infection treatment services continue to be offered in
the Sexual Health Clinic.

C. The clinic expanded extended service hours Monday-Thursday.

D. The clinic staff attended an AIDS Education & Training Center Program training
entitled “HIV and Methamphetamine: What Clinicians Need to Know" and rapid HIV
testing.

E. Four new medical assistants are in the process of completing their six-month
probationary period.

Ill. Family Planning (FP)

A. FP Program services at East Las Vegas and Decatur Public Health Centers served 551
clients; 528 of them were unduplicated.

B. The East Las Vegas Family Planning Clinic served 271 clients; 261 of them were
unduplicated.

C. The Decatur Family Planning clinic served 280 clients; 267 of them were unduplicated.

IV. Family Healthcare Center

A. The Family Health Care Clinic saw 209 patients in the month of February. Twenty-nine
patients were age 18 or younger and includes 2 children from the Refugee Health
Clinic. There were 180 patients age 18 or older. Immunizations were offered to those
in need, according to the ACIP recommended Immunization schedule.

V. Pharmacy Services

Dispensed 553 prescriptions for 491 clients.

Assessed/counseled 14 clients in the Ryan White-Sexual Health Clinic.
Assessed/counseled zero clients in the Tuberculosis Clinic.

Assisted 15 clients to obtain medication financial assistance.

Assisted 2 clients with insurance approvals.

Referred zero clients to community partners.

Tmoow>
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Attachments: February 2020 Statistical Report



SOUTHERN NEVADA COMMUNITY HEALTH CENTER
MONTHLY REPORT

February 2020

Family Health Care Clinic

Family Planning 280

Sexual Health Clinic 947

Refugee Health Screening 22

Ryan White Care Services 1,068

Pharmacy Clients 294

Dental Clinic 14 7 21
TOTAL 2,834 278 3,431

February February

Program 2019 2020 FY 18-19 FY 19-20
Family Health Clinic 104 N 61 9l
Family Planning 450

Sexual Health Clinic 899

Refugee Health Screening 37

Ryan White Care Services 803

Pharmacy Clients 296

Dental Clinic *

TOTAL 2,589

*Not collected FY18-19



February February

al Le it 2019 2020
ALL MCM service encounters * 760
Total # of new referrals 29 35
Tota! # of new referrals - pregnant women 1 2
Total # of new referrals - infant/children/youth<18 1 0
Total Admission 9

*New Data for 2019-2020

Bl

2019

February February

2020

All Eligibility service encounters

|

FY 18-19 FY 19-20

FY 18-19 FY 19-20

2019

February February

2020

Total # of NEW patients seen in clinic

*

Total # of patients *LINKED to SNHD Provider (first provider visit)

21

Total # of patients under the Rapid Start Project

*

*New Data for 2019-2020
**pdjusted for end of year total count

2019

February February

2020

88|

308] 1

FY 18-19

FY 18-19 FY 19-20

February February

1D Services . 2019 2020
STD treatment/screening/exam 899 947
Total # of patients served * 750
Total . 899 N/A

FY 18-19 FY 19-20
0

Clinical Services Refugee Health Program

Refugee Health Progn

.. | February February

2019 2020 FY 18-19
Clients Seen 37 [V ] 740
Clients Requiring Medical Follow-up for Communicable Diseases 12 9 s 132
Referrals for TB Issues 3 3 39
Referrals for Possible Chronic Hep B 4 2] 0
Referrals for STD 0 4] ¢ 13
Pediatric Reguee Exams* N/A 2 N/A




Number of Pt:

February
2020

FY 18-19 FY 19-20

East LV PHC 229 261
Number of Pt: Decatur PHC 206
Number of Pt: East LV PHC 236
Number of Pt; Decatur PHC 214
New Patients
Number of Pt; East LV 19
Number of Pt: Decatur PHC 25
APRN Visits
Number of Pt: East LV 101 189
Number of Pt: Decatur PHC 84 196

| February February
Pharmacy Se 2019 2020 FY 18-19 FY 19-20
Clients seen (Pharmacy) 294 4911 M | 2020 57
Prescriptions Filled 392 553
Clients seen (Pharmacist-SHC) 25 14
Clients seen (Pharmacist-TB) 25 0
Financial Assistance Provided 29 15
Insurance Assistance Provided 1 2
Referrals to Community Partners 0 0

Clinical Services Dental Clinic

| February February

Undp icated Patients 1 2019 2020 FY 18-19 FY 19-20
Number of Pt: East LV PHC * 70N * '
Number of Pt: Decatur PHC * 14] s

*New Report in FY15-20

° February February

Duplicated Patient: | 2019 2020

Number of Pt: East LV PHC * 7| N

Number of Pt: Decatur PHC * 14) v

*New Report in FY19-20
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HIRSA

Health Resources & Services Administration
Form 5A: Services Provided

OMB No 0915 0285. Explratlon Date 4.’24."20

DEPARTMENT OF HEALTH AND HUMAN SERVICES : _ FdR HRSA USE ONLY '

Health Resources and Services Administration . !
| Grant Number Apphcatlon Tracking

FORM 5A: SERVICES PROVIDED oSy
(REQUIRED SERVICES)
Note: This form will pre-populate for competing continuation applicants. -
R R 3 E g 0 R e ApAns et Bohs Er RIS g Tk £ T Teas) Ty Column lll—
Colimnil = Diroct Column Il — Formal Formal Written
; Written Referral
Service Ty.pe = {HealthiGentan Contract/Agreement Arrangement
: ) (Health Center Pays)  (Health Center
DOES NOT pay)
General Primary Medical Care X
Diagnostic Laboratory X ' X X
Diagnostic Radiology Tl %
Screenings X ' X
Coverage for Emergencies During and After X X extended to provider
Hours
Voluntary Family Planning X
Immunizations X
Well Child Services X
Gynecological Care %
'Obstetrical Care
Prenatal Care : ] X
Intrapartum Care (Labor & Delivery) ' X
Postpartum Care ' ' X
Preventive Dental : | ' '

<| >

Pharmaceutical Services

HCH Required Substance Use Disorder
Services

Case Management

Eligibility Assistance

Health Education

Outreach

Transportation = ‘ : X
Translation '

I AR IE e
o
e

-



HIRSA

Health Resources & Services Administration

DEPARTMENT OF HEALTH AND HUMAN SERVICES ~ FORHRSA USEI_O":]-Y T-':i_ <
Health Resources and Services Administration Grant Number App lcil::c:;:be:ac ing

FORM 5A: SERVICES PROVIDED
(ADDITIONAL SERVICES)

Column lll =
. Column |l - Formal Formal Written
_ Column liDirect Written Referral
Service Type (HealtiGenters e Contract/Agreement Arrangement
~ Pays) (Health Center Pays) (Health Center
; DOES NOT pay)
Additional Dental Services* : | X X
Behavioral Health Services
Mental Health Services o X , X
Substance Use Disorder Services X
Optometry :
Recuperative Care Program Services
Environmental Health Services
Occupational Therapy
Physical Therapy
Speech Language Pathology/Therapy
Nutrition
Complementary Alternative Medicine
Additional Enabling/Supportive Services X X

Public Burden Statement: An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it
displays a currently valid OMB control number. The OMB control number for this project is 0915-0285. Public reporting burden for this collection of
information is estimated to average .5 hours per response, including the time for reviewing instructions, searching existing data sources, and completing
and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information, including
suggestions for reducing this burden, to HRSA Reports Clearance Officer, 5600 Fishers Lane, Room 10-33, Rockville, Maryland, 20857.

ructi for For A: Vi Pr

General Notes

* Competing continuation applicants: These forms will be pre-populated and cannot be
modified to ensure that they reflect the current scope of project. Changes in services,
sites, and other activities/locations require prior approval through a Change in Scope
request submitted in HRSA EHB. If the pre-populated data do not reflect recently
approved scope changes, click the Refresh from Scope button in HRSA EHB todisplay
the latest scope of project.

Note: In order for forms to accurately pre-populate, you must correctly complete the SF-424 in
Grants.gov by selecting Continuation for Box 2 and providing the grant number for Box 4.
Failure to apply in this manner may result in delayed HRSA EHB application access.

* New or competing supplement applicants: Complete these forms based only on the
scope of project included in this application for the proposed service area.

o If the application is funded, only the services, sites, and other activities/locations listed on
these forms will be in the approved scope of project, regardless of what is described
elsewhere in the application.
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