Southern Nevada Health District

SNAD

Memorandum

Date: September 22, 2016

To: Southern Nevada District Board of Health

From: Fermin Leguen, MD, MPH, Director of Clinical Services F A 07/ 08/ / é
Joseph P. Iser, MD, DrPH, MSc, Chief Health Officer \ 47‘//

RE: DIVISION OF CLINICAL SERVICES DIRECTOR REPORT

I. Immunization Program

1. Immunization Clinic Activities

A.

B.

C.

Staff attended the Annual Immunization Competency training. A total of 51 workforce
members attended 3 trainings. Nurses received 1 CEU for attending.

The Back to School Saturday Clinic held at the Main Immunization Clinic on August 27, 2016
from 9:00-1:00pm served 152 clients and 382 vaccinations were administered.

During the 2016 Back to School month of August, SNHD Immunization Clinics served 10,268
clients.

2. Immunization Outreach Activities
A. At the Culinary Back to School Event held at Cashman Center on August 6, 2016, staff

Served 287 clients, reviewed 166 Immunization records, and 590 vaccinations were
administered.

B. Atthe Pearson Community Center Immunization Clinic on August 13, 2016, staff served

7 clients and 15 vaccinations administered.

C. Atthe WIC Urban League Center Immunization Clinic on August 16, 2016, staff served 20

and 54 vaccinations administered.

D. A Back to School Immunizations Clinic was held at Robert Price Community Center on

August 20, 2016 serving 3 clients and administering 7 vaccinations.

Il. Maternal Child Health Nursing Program

1. Child Care Health Consultation (CCHC)
A. One class provided to a child care facility by the Child Care Health Consultant.
B. There were no new elevated lead case referrals.

2. Nurse Family Partnership (NFP)
The SNHD Nurse-Family Partnership (NFP) has 131 active clients. 46 are participating through
the Maternal, Infant and Early Childhood Home Visiting (MIECHV) made available through the NV
Division of Public and Behavioral Health under the Affordable Care Act (ACA).

The SNHD Nurse-Family Partnership participated in the Nurse-Family Partnership National Site
Visit Week August 15-19, 2016. The primary objective including educating policymakers and
community partners about the local NFP program and its positive impact on the community.
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Representatives from the offices of Harry Reid, Dean Heller, Dina Titus, Joe Heck, and Cresent
Hardy participated in the Site Visit. North Las Vegas Mayor John Lee and LeQwan

McDowell, a member of SNHD’s Advisory Board, also participated. Two NFP families shared their
experiences with the program.

3. Healthy Start Initiative (HSI)
The SNHD Healthy Start program has enrolled 240 at risk participants since enroliment began
March 2015. Fifty-five infants have been born into the program since March 2015. At present, two

case managers and team lead are serving 154 participants total. The program is actively
recruiting two additional case managers.

The SNHD’s Healthy Start Initiative (HIS) team continues ongoing activities to support families in
meeting project goals to improve women'’s health, increase access to quality services, strengthen
families’ resilience, achieve collective impact and monitor performance/outcomes.
The HSI team attended the training Baby Behaviors Training by Dr. Jane Heinig of the University
of California Davis-Human Lactation Center hosted by Nevada State WIC. The Project
Coordinator was also awarded a scholarship to be trained as a Certified Lactation Counselor-
training and certification forthcoming. Outreach efforts this month included program participation
at two Breastfeeding awareness events: Baby's R US Celebrates Breastfeeding for military
families and Las Vegas Urban League WIC Celebrates World Breastfeeding.

4. HIV Intensive Medical Case Management
The SNHD HIV Intensive Medical Case Management (IMCM) program served 129 clients in
August. There were no new pregnant women referred to the program and two babies born
perinatally exposed to HIV. Newborns and infants are followed in case management for periodic
HIV testing until cleared at approximately four months of age.

On August 10, 2016, the SNHD HIV Intensive Medical Case Management (IMCM) program
organized the Ryan White Part A All Provider Showcase. A full day was dedicated to building
stronger collaborations among providers in an effort towards positive collective impact.

Nurse Case Managers attended the Screening, Brief Intervention and Referral to Treatment
(SBIRT) training to learn universal screening for the severity of substance abuse, and
interventions and referrals to appropriate resources.

IIl. Sexual Health Clinic (SHC) (HIV and STD Care Services)
Dr. Rosanne Sugay, SHC Medical Director and Ryan White Program Clinical provider, received the
Exemplary Service Future Leader Award at the 2016 Nevada Summer Institute. Dr. Sugay also
attended the Special Projects of National Significance conference.

SHC nurses received training on a new 4™ generation Rapid HIV antibody/antigen test called
Determine. SHC will start utilizing this test once all prior tests kits have been exhausted.

Most members of the Ryan White Services team in the SHC attended an all day Ryan White provider

showcase that allowed for understanding of various community providers roles in the HIV care
community and for networking.

A SHC Social Worker and APRN attended a training on screening, brief intervention and referral to
treatment (SBRIT) for substance use/abuse at the Clark County Government Center.

Interviews for the Community Health Nurse position were completed and successful with a new
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Community Health Nurse joins the SHC-team mid-September. Recruitment for an Administrative
Assistant will continue.

IV. Tuberculosis Clinic/Refugee Health Program
1. There were 3 new active adult cases and no pediatric cases reported to the Tuberculosis Clinic.

2. The Refugee Health Program served 61 clients, 32 of these clients (53%) required
communicable disease follow-up.

V. Teen Pregnancy Prevention (TPP)
1. Special Projects, Reports/Events:

A. TPP staff held outreach at the East Las Vegas, Doolittle and Pearson Community Centers,
Leaders of the Future and Child Heaven. Through these outreach activities, TPP reached 504
youth.

B. On August 12, TPP’s Youth Leadership Council co-hosted a youth conference with the theme
of Expect Respect. In addition to co-hosting, the youth facilitated a workshop on the topic
“sexting” and bullying through social media.

C. The facebook pages under the TPP program’s social media campaign reached a total of
6,213 likes and 6,029 individuals engaged in it; the twitter account had 1,126 impressions.

The THNK website had 323 users and the Instagram page has 481 followers and 8 youth
were engaged.

VI. Family Planning (FP)
The Family Planning Program services continued at both the East Las Vegas and Decatur Public
facilities without an interruption in services during to back-to-school activities resulting in an increase
of 85% in services compared to 2015. The East Las Vegas family planning clinic served 445

unduplicated clients and the Decatur Family Planning clinic served 247 unduplicated clients during
the month of August.

VII. Clinical Services Administration
1. Student Interns/Clinical Rotations/Medical Residents
A. Nevada State College students began scheduled Clinical Services rotations.

B. SNHD Hosted 3 Medical Residents throughout various clinics.
C. Roseman Pharmacy students began scheduled Clinical Services rotations.

2. CEU Educational Opportunities
Renewal application for CE provider status was approved by the Nevada State Board of
Nursing. Clinical Services Division will continue to retain Nevada State Board of Nursing
approval to provide Continuing Education credits for SNHD Clinical Services Nursing staff.

RE: ms
Attachment: August 2016 Statistical Report
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AUGUST 2016
(Clinical Services Client Encounters by Locations
DECATUR [  ELV NLV | Mesquite| SHC TB | Refugee Targeted
Location PHC PHC PHC PHC Clinic [ Clinic | Laughlin| Populations| TOTAL
Immunizations 6,298 3,369 235 49 0 0 317 10,268
Healthy Kid's Exams 0
Kid's Clinic Exams (APRN) 63 41 104
Family Planning 268 460 728
Newborn Metabolic Screening 3 1 4
Sexual Health Clinic (HIV & STD) 1,346 1,346
TB Treatment/Control 4,192 4,192
SAPTA Services
(Substance Abuse Prevention & Treatment) 392 392
MCH Services 0 0
Administrative Services® 2,015 1,075 466 3,556
Other Professional Services (BP, Travel
Consult, Test Results, etc.) 22 3 25
Refugee Health Screening 60 60
TOTAL 8,669 4,949 | 0 | 235 l 1,861 | 4,192 60 0 709 20,675

1Copies, Medical Records, Shot Records, etc.

Note: Administrative Services are now being reported separately for the Sexual Health Clinic

= not applicable




Clinical Servcies Client Encounters by Program

Aug Aug

Program 2015 2016 FY 15-16 FY 16-17

Immunizations 10,712| 10,268 ¥ 14,530 13,464
Healthy Kid's Exams* 5 7l 5 11 M
Kid's Clinic Exams 95 104 1 95 196N
Family Planning 445 728 1 1,191 1,284 M
Newborn Met. Screening 8 4| Vv 17 9| ¥
Sexual Health Clinic-HIV & STD 1,395 1,346| Vv 2,320 2,465 1
TB Treatment & Control 3,918 4,192 M 7,953 7,412
SAPTA Services 305 392 | 640 687 A
MCH Services** 0 0| =2 0 of >
Administrative Services*** 3,660 3,556 V¥ 4,998 4,635 ¥
Other Professional Services 16 25| 1 60 57| ¥
TOTAL 20,559| 20,622| B 31,809 30,220| Vv

*Healthy Kids exams in this section are exams performed primarily by Field Nurses

**MCH Services do not include Refugee Health program clients starting this fiscal year

“**Administrative Services includes; Copies, Medical Records, Shot Records, etc.

***July 2015 SHC separately identifying Admin services for the first time

Note: Not all services are available at all locations

Note: FY 14-15 SHC. Due to the many changes in reporting and seperation of programs, unable to report prior
year to date FY numbers with accuracy for comparison purposes

Note: Family Planning numbers for 2015 included Henderson 2016 does not

July 2015 Began separating service numbers due to program split/Nursing and Community Health




(Clinical Services Immunization Program

Aug Aug
Immunizations 2015 2016 FY 15-16 FY 16-17
Flu Vaccine Given 0 0| 2> 0 0] =2
Gratis 598 603| M 753 704 ¥
Exemption Class Attendees 11 2| WV 20 11| ¥

Aug Aug
Vaccines for Children (VFC) 2015 2016 FY 15-16 FY 16-17
Number of VFC Compliance Visits 4 1| ¥ &) 3 Vv
Number of AFIX Visits 0 4] N 0 a 1t
Number of Follow Up Contacts 40 95| M 0 169 M
Number of Annual Provider Training 11 3| W 19 5[ W
Number of State Requested Visits 7 10{ B 23 12( ¥
* Unable to report due to change in web-based documentation system PAPA

Aug Aug
Perinatal Hepatitis B 2015 2016 FY 15-16 FY 16-17
# of Expectant Women' 19 32 & 21 65| M
# of Infants’ 91 105 D 90 208 M
Total # of Moms with Infants’ 92 4| ¥ 90 9| ¥
New Cases 2 8| b 6 10| D
Closed Cases 2 5[ 4 9B
'Average # of cases/month

Aug Aug
Childcare Program 2015 2016 FY 15-16 FY 16-17
Childcare Audits 0 17] B 17 52| b
Baseline Immuniztion Rate n/a nfal > 75% 80%| M
# of Re-Audits 17 o] ¥ 37 19| ¥
Re-Audit Immunization Rate 95% 95%| > 95% 95%| =2
# of Nurse Visits 16 o Vv 60 31| Vv
# of Records Reviewed 1,342 3258| 1 4,462 5,258| 1

Aug Aug
Volunteers Program 2015 2016 FY 15-16 FY 16-17
Hope Worldwide Nevada # of volunteers 0 o] = 1 2| ar
# of Calls Made 0 of = 110 201 1




Clinical Services Community Health Program

Aug Aug
Nursing Field Services 2015 2016 FY 15-16 FY 16-17
MCH Team Home Visits 28 30 77 66 J
# Children referred to B ¢
Growth/Developmental Specialist 0 0 1 0

Aug Aug
Healthy Kid's Team* 2015 2016 FY 15-16 FY 16-17
Total Exams 16 7] ¥ 25 12 J
Fluoride Varnish 5 of ¥ 30 of Vv
Hemocue 8 35104 33 55 N
Lead 2 15| B 12 24 AP
Ages & Stages 16 33| 35 53 4
*Stats may include services by Kids Clinic, Healthy Kids, and field staff in CHN program

Aug Aug
NFP 2015 2016 FY 15-16 FY 16-17
Referrals* 27 13| ¥ 57 27 J
Enrolled* 6 2| 14 11 N\
Active 143 131 ¥ 137 n/a >
*Aug 2016 and FY 16-17 Referrals and Enrolled have been adjusted to reflect corrections to July numbers

Aug Aug
MCH 2015 2016 FY 15-16 FY 16-17
# of Referrals Received 4 7 14 16 ™
# from NICU 0 o] =2 0 0 >
# from CPS 3 3| = 9 4 2
# of Lead Referrals 0 0| =2 0 1 4
# of Total Admissions 3 1| ¥ 14 3 \7

Aug Aug
Healthy Start Statistical Data 2015 2016 FY 15-16 FY 16-17
Referrals 23 15| ¥ 50 29 %
Enrolled 13 2| WV 28 15 J
Active 52 154 M n/a n/a =)
Care - Case Management Client
Contacts Aug Aug
(EIS and Intensive) 2015 2016 FY 14-15 FY 15-16
Adults HIV/AIDS 349 434 N 555 875 ™
Women & Children HIV/AIDS 174 316 1 607 620 N
TOTAL 523 750 M 1,162 1,495 ™




Clinical Services Tuberculosis Program

Aug Aug
Tuberculosis 2015 2016 FY 15-16 FY 16-17
Number of Case Management Activities* 5 578 1 74 948 T
Number of Monthly Pulmonary Specialist 0 G,
Clinic Clients Seen 65 50 137 84
Number of Monthly Electronic Disease 3, ¢
Notifications Clinic Clients (Class B) 30 22 78 43
Outreach Activities during the Month -
Presentations, Physician Visits, Correctional > 0
Visits, etc. 2 2 4 6
Directly Observed Therapy (DOT) 0 g,
Field, clinic and televideo encounters 1,197 766 2,078 1,279
*Changed Data collection practice in October 2015

Aug Aug
Refugee Health Program 2015 2016 FY 15-16 FY 16-17
Clients Seen 44 60| M 98 100 T
Clients Requiring Medical Follow-up for
Communicable Diseases 27 32 ) 50 55 {l
Referrals for TB Issues 14 12| ¥ 26 27 N
Referrals for Possible Chronic Hep B 1 1} => 6 3 v
Referrals for OVA & Parasites 14 23 b 21 37 1)
Referrals for STD 2 3 4 3 v
Substance Abuse Prevention Aug Aug
& Treatment Agency (SAPTA) 2015 2016 FY 15-16 FY 16-17
# of Site Visits 24 19| ¥ 43 35 J
# of Clients Screened 305 392| A 640 687 h
# of TB Tests 196 235| 415 439 T
# of HIV Tests 132 128| Vv 266 227 v
# of Case Management clients 12 16| B 20 31 N
Clinical Services Teen Pregnancy Prevention Program

Aug Aug
Teen Pregnancy Prevention Activities* 2015 2016 FY 15-16 FY 16-17
Classes Conducted 3 5/ b 103 5 Y
Teen Class Participants 28 41| M 930 43 J
Parent Class Participants 0 o] => 154 0 J
Youth OQutreach Participants 462 504| 4,082 178 J
Teens Referred to Services 7 9 M 225 13 8%

*Expect changes in the reporting of TPP activities starting in September 2016 due to the start of new grant activities




Clinical Services Sexual Health Clinic Program

Care - Early Intervention Clinical Services (EIS)| Aug Aug

2015 2016 FY 15-16 FY 16-17
RW Eligibility Contacts® 62 go| 125 193] 1
Social Worker Contacts 60 77| Ao 91 137 1
TOTAL 122 157 [ 216 330| b
"No longer tracking the EIS RN contacts separately.
Sexual Health Clinic Aug Aug
HIV & STD Services 2015 2016 FY 15-16 FY 16-17
STD treatment/screening/exam 974 1,201 1t 1,910 2187 b
HIV Clinic* 96 114| B 207 221 |
Special Pay”’ 34 31| ¥ 71 57| ¥
TOTAL 1,104]  1,346] 4 2,188 2,465] 1

Note: HIV Rapid tests are no longer included in this table and are reported as an “in kind" effort with the Office of Disease Surviellance/Community Health
Note: We are no longer reporting administrative efforts in this table. Please see location section (first page of report) for administrative efforts

"This includes encounters delivered by our Social Worker, Eligibility Specialist, Physician, EIS Nurse and Disease Investigation and Intervention Specialist
2 Brothel Worker testing

" No data, Implementation date 07/2015



