Southern Nevada Health District

SNAD

Memorandum

Date: August 11, 2016

To: Southern Nevada District Board of Health 8\“\‘“’

From: Rachell Ekroos, PhC, APRN-BC, AFN-BC, Chief Administrative Nurse
Joseph P. Iser, MD, DrPH, MSc, Chief Health Officer \c,

RE: Clinical Services Division Monthly Report

DIVISION OF CLINICAL SERVICES DIRECTOR REPORT

l. Immunization Program

1. Immunization Clinic Activities

A.

B.

Hope World Wide reminder recalls for children 19-35 months. 201 calls made by 2
Immunization Administrative Assistants for the month of July.

Pfizer Infant/Children electronic telephonic reminder recalls went out on July 15, 2016. 110
calls were made.

2. Immunization Outreach Activities

A.

O W

m O

An SNHD Immunization Informational Booth was held on July 9, 2016 at the Teen’s Health
Fair at the Boulevard Mall. SNHD Clinic information, Health and Wellness pamphlets and
Childhood and Adult vaccine schedules were provided. Staff also evaluated Immunization
records for attendees.

An Immunization Statewide meeting was held in Reno on July 25 and July 26, 2016. Five
Immunization Project Team Coordinators attended.

An SNHD Adult Immunization Program Clinic was held at the Center for Behavioral Health on
July 14, 2016. There were 3 clients and 5 vaccines administered.

An Immunization Back to School Event was held in Moapa Valley on July 14, 2016. There
were 68 clients and 161 vaccines administered.

An Immunization Clinic was held at Catholic Charities on July 19, 2016. There were 19
clients and 61 vaccines administered.

Il. Maternal Child Health Nursing Program

1. Child Care Health Consultation (CCHC)

A.
B.

One class provided to a child care facility by the Child Care Health Consultant.
There was one new elevated lead case referral.

2. Nurse Family Partnership (NFP)
The Southern Nevada Health District's Nurse-Family Partnership (NFP) has 152 active clients, 50
are participating through the Maternal, Infant and Early Childhood Home Visiting (MIECHV)
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Program made available through the Nevada Division of Public and Behavioral Health under the
Affordable Care Act (ACA). The program has five Nurse Home Visitors.

3. Healthy Start Initiative (HSI)
The Southern Nevada Health District’'s Healthy Start program has enrolled 238 at risk participants
since March 2015, when enroliment began. 53 infants have been born into the program since
March 2015. At present, the three case managers and team lead are serving 164 participants
total.

The SNHD’s Healthy Start Initiative (HSI) team has continued ongoing activities to support
families in meeting project goals to improve women'’s health, increase access to quality services,
strengthen families’ resilience, achieve collective impact and monitor performance/outcomes.
Ongoing participation and activities for the Ever Breastfed Peer Learning Network (PLN)
continued this month: a quality improvement project plan was drafted and will be deliberated
further at the Annual Healthy Start Convention in September 2016. The project collective impact
task force-Family Community Action Network (FamCAN) had its quarterly meeting in which the
group initiated steps towards creating focus and a shared goal for the asset map. Additional steps
to configure the map will continue at next quarterly meeting in October 2016. The HSI team
attended the training Statutory Rape Awareness for Mandated Reporters by the Nevada Public
Health Foundation funded by the Division of Welfare and Social Services.

4. HIV Intensive Medical Case Management
The Southern Nevada Health District’s HIV Intensive Medical Case Management (IMCM)
program served 110 clients this month. There were four new pregnant women referred to the
program and no babies born perinatally were exposed to HIV. Newborns and infants are followed
in case management for periodic HIV testing until cleared at approximately four months of age.

The new Administrative Assistant for the program began employment this month.
Iil. Sexual Health Clinic (SHC) (HIV and STD Care Services)

Facilities completed a comprehensive; stripping, cleaning and polishing of the clinic floor over two
weekends in July.

IV. Tuberculosis Clinic/Refugee Health Program

1. There were 8 new active adult cases and no pediatric cases reported to the Tuberculosis Clinic in
July 2016.

2. The Refugee Health Program served 40 clients this month. 57% required communicable disease
follow-up.

V. Teen Pregnancy Prevention (TPP)
The TPP program and grant partners started full program implementation and grant activities in sites

such as the Juvenile Justice System, Department of Family Services and other community based
organizations in the community.
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1. Special Projects, Reports/Events:

A. During July, TPP staff held outreach at the Boys & Girls Club, Street Teens, Flamingo
Juvenile Probation Office and participated in Teen Health Fair sponsored by The University of
Nevada, Las Vegas. Through these outreach activities, TPP reached 177 youth.

B. During July, the facebook pages under the TPP program’s social media campaign reached a
total of 6,248 likes and 19,828 individuals engaged in it; the twitter account had 2099
impressions. The THNK website had 383 users and the Instagram page has 457 followers
and 101 youth were engaged.

VI. FEamily Planning (FP)

The Family Planning program exceeded their goal of serving at least 1550 unduplicated family
planning clients in the first quarter of the grant year. As of July 1, 2016, the Family Planning
program served 1,688 unduplicated clients 108% of their quarterly goal.

The Family Planning program continues to see increased client requests for long acting reversible
contraceptives (LARC) for birth control. In July 2016, nearly 17% of all SNHD family planning clients
chose a LARC method for birth control. This is due in part to the addition of the hormonal implant,
Nexplanon to the family planning formulary in April 2016.

VII. Clinical Services Administration
1. Student interns/Clinical Rotations/Medical Residents
A. Nevada State College students will begin Clinical Services rotations in August.
B. Roseman University will start rotations in September.
C. Hosted 2 Medical Residents throughout the various clinics.

2. CEU Educational Opportunities
1. Clinical Services Division will continue to retain Nevada State Board of Nursing
approval to provide Continuing Education credits for SNHD Clinical Services Nursing staff.
2. Clinical Services Administration is exploring opportunities to provide MD/DO continuing
education credits.
3. Clinical Services Administration is exploring opportunities for Clinical Workforce development
through simulated lab experiences.

RE: ms
Attachment: July 2016 Statistical Report



CLINICAL SERVICES DIVISION

MONTHLY REPORT
JULY 2016
Clinical Services Client Encounters by Locations
DECATUR ELV NLV | Mesquite| SHC B Refugee Targeted
Location PHC PHC PHC PHC Clinic | Clinic | Laughlin| Populations| TOTAL
Immunizations 2,119 876 57 54 0 0 90 3,196
Healthy Kid's Exams 0
Kid's Clinic Exams (APRN) 61 31 92
Family Planning 152 404 556
Newborn Metabolic Screening 5 0 5
Sexual Health Clinic (HIV & STD) 1,119 1,119
TB Treatment/Control 3,220 3,220
SAPTA Services
(Substance Abuse Prevention & Treatment) 295 295
MCH Services 0 0
Administrative Services' 541 179 359 1,079
Other Professional Services (BP, Travel
Consult, Test Results, etc.) 27 5 32
Refugee Health Screening 40 40
TOTAL 2,905 1,495 0 57 1,532 | 3,220 40 0 385 9,634

'Copies, Medical Records, Shot Records, etc.
Note: Administrative Services are now being reported separately for the Sexual Health Clinic
= not applicable




Clinical Servcies Client Encounters by Program

July July

Program 2015 2016 FY 15-16 FY 16-17

Immunizations 3,818 3,196 ¥ 3,818 3,196|
Healthy Kid's Exams* 5 4] ¥ 5 o] ¥
Kid's Clinic Exams 95 92| Vv 95 92| Vv
Family Planning 746 556| W 746 556| ¥
Newborn Met. Screening 9 5( ¥ 9 5 ¥
Sexual Health Clinic-HIV & STD 1,084 1,119| A 1,084 1,119 4
TB Treatment & Control 4,035 3,220| ¥ 4,035 3,220 ¥
SAPTA Services 335 295 ¥ 335 295| ¥
MCH Services** 0 of > 0 o] >
Administrative Services*** 900 1,079 N 900 1,079} M
Other Professional Services 44 32| v 44 321 ¥
TOTAL 11,071 9,598| ¥ 11,071 9,594

*Healthy Kids exams in this section are exams performed primarily by Field Nurses

**MCH Services do not include Refugee Health program clients starting this fiscal year

***Administrative Services includes; Copies, Medical Records, Shot Records, etc.

***July 2015 SHC separately identifying Admin services for the first time

Note: Not all services are available at all locations

Note: FY 14-15 SHC. Due to the many changes in reporting and seperation of programs, unable to report prior
year to date FY numbers with accuracy for comparison purposes

Note: Family Planning numbers for 2015 included Henderson 2016 does not

July 2015 Began separating service numbers due to program split/Nursing and Community Health




Clinical Services Immunization Program

July July
Immunizations 2015 2016 FY 15-16 FY 16-17
Flu Vaccine Given 0 of > 0 0]} =
Gratis 155 102 ¥ 155 102 ¥
Exemption Class Attendees 9 9| > 9 9| >

July July
Vaccines for Children (VFC) 2015 2016 FY 15-16 FY 16-17
Number of VFC Compliance Visits 5 2| W 5 2| Vv
Number of AFIX Visits 0 o > 0 of >
Number of Follow Up Contacts 91 74| ¥ 91 74| ¥
Number of Annual Provider Training 8 2| v 8 2| Vv
Number of State Requested Visits 16 2| ¥ 16 2| ¥
* Unable to report due to change in web-based documentation system PAPA

July July
Perinatal Hepatitis B 2015 2016 FY 15-16 FY 16-17
# of Expectant Women' 23 35 23 35 p
# of Infants’ 88 103 A 88 103|
Total # of Moms with Infants® 87 51 WV 87 5| ¥
New Cases 4 20 W 4 2| W
Closed Cases 2 4 4 2 4 N
'Average # of cases/month

July July
Childcare Program 2015 2016 FY 15-16 FY 16-17
Childcare Audits 17 35 B 17 35| o
Baseline Immuniztion Rate 75% 80%| M 75% 80%| M
# of Re-Audits 17 19| 17 19| A
Re-Audit Immunization Rate 94% 95%| M 94% 95%| 1
# of Nurse Visits 44 31| ¥ 44 31 WV
# of Records Reviewed 3,320 2,000 ¥ 3,320 2,000| v

July July
Volunteers Program 2015 2016 FY 15-16 FY 16-17
Hope Worldwide Nevada # of volunteers 1 2| A 1 2| o
# of Calls Made 110 201 A 110 201 A




Clinical Services Community Health Program

July July
Nursing Field Services 2015 2016 FY 15-16 FY 16-17
MCH Team Home Visits 49 36| ¥ 49 36 ¥
# Children referred to ¢ ¢
Growth/Developmental Specialist 1 0 1 0
July July
Healthy Kid's Team* 2015 2016 FY 15-16 FY 16-17
Total Exams 9 5[ W 9 5 J
Fluoride Varnish 25 0| V¥ 25 0 Nz
Hemocue 25 20| Vv 25 20 ¥
Lead 10 9| ¥ 10 9 J
Ages & Stages 19 20( A 19 20 N
*Stats may include services by Kids Clinic, Healthy Kids, and field staff in CHN program
July July
NFP 2015 2016 FY 15-16 FY 16-17
Referrals 30 14| ¥ 30 14 ¥
Enrolled 8 13| A 8 13 D
Active 137 164| M 137 n/a T
July July
MCH 2015 2016 FY 15-16 FY 16-17
# of Referrals Received 10 9| V¥ 10 9 N
# from NICU 0 of = 0 0 >
# from CPS 6 1f ¥ 6 1 N7
# of Lead Referrals 0 1| 4 0 1 N
# of Total Admissions 11 2( Vv 11 2 ¥
July July
Healthy Start Statistical Data 2015 2016 FY 15-16 FY 16-17
Referrals 27 14| ¥ 27 14 ¥
Enrolled 15 13| ¥ 15 13 J
Active 52 164 M n/a n/a =
Care - Case Management Client
Contacts June June
(EIS and Intensive) 2015 2016 FY 14-15 FY 15-16
Adults HIV/AIDS 206 441 AN 206 441 N
Women & Children HIV/AIDS 433 304| ¥ 433 304 W
TOTAL 639 745 A 639 745 A




Clinical Services Tuberculosis Program

July July

Tuberculosis 2015 2016 FY 15-16 FY 16-17
Number of Case Management Activities* 63 370 A 63 370 N
Number of Monthly Pulmonary Specialist i 0
Clinic Clients Seen 71 34 71 34
Number of Monthly Electronic Disease
Notifications Clinic Clients (Class B) 19 21 0 19 21 i
Outreach Activities during the Month -
Presentations, Physician Visits, Correctional N N
Visits, etc. 2 4 2 4
Directly Observed Therapy (DOT) U 0
Field, clinic and televideo encounters 1,087 513 1,087 513
*Changed Data collection practice in October 2015

July July
Refugee Health Program 2015 2016 FY 15-16 FY 16-17
Clients Seen 52 40| V¥ 52 40 J
Clients Requiring Medical Follow-up for S i
Communicable Diseases 23 23 23 23
Referrals for TB Issues 12 151 M 12 15 4
Referrals for Possible Chronic Hep B 5 2| W 5 2 N7
Referrals for OVA & Parasites 7 14 p 7 14 N
Referrals for STD 2 0| WV 2 0 7
Substance Abuse Prevention July July
& Treatment Agency (SAPTA) 2015 2016 FY 15-16 FY 16-17
# of Site Visits 19 16| ¥ 19 16 Nz
#t of Clients Screened 335 295( W 335 295 N
# of TB Tests 219 204 W 219 204 7
# of HIV Tests 99 99| > 99 99 >
# of Case Management clients 8 15( B 8 15 N
Clinical Services Teen Pregnancy Prevention Program

July July
Teen Pregnancy Prevention Activities* 2015 2016 FY 15-16 FY 16-17
Classes Conducted 8 5| W 100 30 ¥
Teen Class Participants 74 43| v 902 169 Nz
Parent Class Participants** 53 0| ¥ 154 0 Nz
Youth Qutreach Participants 0 178 M 3,620 5,635 ™
Teens Referred to Services 24 13| ¥ 218 118 ¥

*Expect changes in the reporting of TPP activities starting in September 2016 due to the start of new grant activities
**Year to date number for parent class participants is 0 due expected authorization to implement new intervention by

Federal Grantor




Clinical Services Sexual Health Clinic Program

Care - Early Intervention Clinical Services (EIS) | July July

2015 2016 FY 15-16 FY 16-17
RW Eligibility Contacts’ 63 113| A 63 13| A
Social Worker Contacts 31 60| A 31 60[ A
TOTAL 94 173] & 94| 173]
'No longer tracking the EIS RN contacts separately.
Sexual Health Clinic July July
HIV & STD Services 2015 2016 FY 15-16 FY 16-17
STD treatment/screening/exam 936 986| A 936 986 M
HIV Clinic" 13 107| WV 111 107| WV
Special Pay* 37 26| 37 26| Vv
TOTAL 1,084] 1,119] 4 1,084 1,119] A

Note:HIV Rapid tests are no longer included in this table and are reported as an "in kind" effort with the Community Health Division

Note:We are no longer reporting administrative efforts in this table. Please see location section (first page of report) for administrative efforts
"This includes encounters delivered by our Social Worker, Eligibility Specialist, Physician, EIS Nurse and Disease Investigation Specialist

2 Brothel Worker testing
" No data, Implementation date 07/2015




