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SECTION I – INTRODUCTION 

A. Purpose:  The Southern Nevada Health District (“Health District”) is seeking proposals for 
its primary banking and related services, including depository and controlled disbursement 
services, lockbox services, and purchase card services.  The Health District’s requirements 
are outlined in the following Request for Proposal (“RFP”).

B. Entity Information: 

 The mission of the Health District is, “to protect and promote the health, the environment 
and the well-being of Clark Health District residents and visitors.”  The Health District is 
one of the largest local public health organizations in the United States.   

 
 The Health District was created in 1962, following statutory authorization from the Nevada 

State Legislature to combine the Clark County health department and the health 
departments of several surrounding cities.  The Health District serves over 2 million 
residents and 40 million visitors to the Las Vegas valley each year. 

 
 The Health District currently has locations in the following areas (all have hours of 

operation between 8:00 am and 4:30 pm Monday through Friday): 
 
Main Campus 
330 S. Valley View Blvd 
Las Vegas, Nevada   
 
East Las Vegas Public Health Center 
560 N. Nellis Blvd, Suites D1 & E12 
Las Vegas, Nevada   
 
Henderson Public Health Center 
520 E. Lake Mead Pkwy 
Henderson, Nevada 
 
Tuberculosis Clinic 
625 Shadow Lane Drive 
Las Vegas, Nevada   
 
 

Shadow Professional Center 
400 Shadow Lane 
Las Vegas, Nevada 
 
Laughlin Public Health Center 
3650 South Pointe Circle, Bldg C, Suite 113 
Laughlin, Nevada 
 
Mesquite Public Health Center 
830 Haven Lane 
Mesquite, Nevada 
 
City of Las Vegas  
Development Services Center 
333 N. Rancho Dr., 4th Floor 
Las Vegas, Nevada 

C. Anticipated Contract Term and Conditions:   
 

a. The duration of the contract awarded from this RFP will be from award through June 
30, 2018, with two one-year options (July 1 - June 30) to renew.   
 

b. The resulting agreement will be subject to the availability of funding and shall be 
terminated immediately if for any reason State and/or Federal funding ability, or private 
grant funding ability, budgeted to satisfy this RFP and/or Agreement is withdrawn, 
limited, or impaired. 

 
c. The Health District does not guarantee to award a contract under this RFP. 

 
d. This RFP is not an offer, obligation, or agreement to award work to any individual, 

organization, or firm.  
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SECTION II:  SCOPE OF SERVICES 

A. Project Description: 

a. Banking Services: 

The Health District is soliciting proposals for a primary banking relationship with a 
financial institution which operates an office within Clark County, Nevada.  The 
following is a listing of mandatory services the Health District requires of its financial 
institution: 

 
Checking Accounts 
ACH reporting; 
ACH Debit Services; 
On-line balance reporting; 
Credit/Debit Card Services;  
On-line Image Retrieval; 
Direct Deposit for Payroll;  
On-line Stop-pays; 
Purchasing Cards;  
On-line wire transfers; 
Positive Pay on Checking 
Trust & Escrow Agent Services; Accounts; 
Excellent customer service 
Interim Financing & overdraft protection; & response 
Data Equipment Compatibility; 

 
The Health District anticipates that proposed banking services will be compensated 
either by the credit earned on average collected balances, or a fee for service basis, but 
is also willing to consider other options.  The following is a list of optional services the 
Health District may require:  

 
Automatic Account Reconciliation  
Courier Services  
Payment of Financial System Upgrades and Fees through use of analysis  
Online banking payments collected in a batch deposit 
E-Payments 
Web Based Payment System 

 2) Lockbox Services 

The Health District is seeking a qualified service provider to provide one retail lockbox 
for the processing of mail-in receipts which are deposited into an individual demand 
deposit account with the Proposer.  Health District personnel are responsible for 
reconciling account activity daily, initiating account transfers, and coordinating activity 
between the Health District and the Proposer.   
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The SNHD lockbox is mainly used for Environmental Health related payment 
transactions. For fiscal year 2014, a total amount of $9,652,841.22 was processed 
through the lockbox.  For fiscal year 2015, as of February 17, 2015, a total amount of 
$10,368,118 was processed via the lockbox. 
 
Additionally, clients sometimes mail Health District correspondences via the lockbox, 
which will be forwarded to our main office. 
 

3) Purchase Card Services 
 

 The Health District does not currently use purchasing cards, and is interested in setting 
up a program with the successful proposer. 

 
B. Scope of Services: 

 
1) Checking Accounts:  

 
The Health District currently utilizes three checking accounts:  
 

a) The transfer account, where all deposits are made;  

b) Accounts Payable Account 

c)  Payroll Account 
 
The institution will furnish the Health District with additional checking accounts if 
needed. Currently, courier services deliver deposits to the institution’s branch once each 
week for processing and credit to the Health District’s account that week. NSF checks 
must be processed twice before being returned to the Health District. The basic 
checking account services should at least consist of: 

 
Provide month-end statements by the 5th day of the following month and provide 
statements to various auditors upon request;  

Provide electronic check image retrieval monthly online including necessary 
software;  

Provide individual and consolidated monthly account analysis for all accounts by 
the 15th day of the following month;  

Provide an on-line wire transfer system for transferring money to other institutions, 
along with appropriate security levels for wire transfer initiations and approvals;  

Provide an on-line computer balance reporting system, with information on 
collected, available and closing balances, as well as a detail of total debits and 
credits posted to the account for the previous day, by 7:00 a.m. each business day;  

Provide an on-line reporting system that shows current day ACH credits and debits, 
by 7:00 a.m. each business day;  

Provide deposit reporting by location via an auxiliary MICR field or other means;  

Provide Positive Pay feature with exception reporting/return of unknown items;  
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Provide for on-line stop-pay look-up and notification;  

Provide support in answering questions, trouble shooting problems and resolving 
issues in a prompt manner;  

Provide means to inquire about canceled checks and stop payment on checks upon 
proper authorization.  

2) ACH Debit Services: The Health District processes a direct debit batch 3 times per 
month for the payment. As noted below, the Health District also processes direct 
deposits of payroll biweekly. Other miscellaneous ACH transactions such as accounts 
payable, retirement fund transfers and federal tax payments flow through the account 
each month. 

 
3) Credit/Debit Card Services: The Financial institution will provide the Health District 

with the ability to accept payment through the use of credit/debit cards. The Health 
District currently accepts MasterCard and Visa credit cards for most Health District 
services in person, and on-line for business licenses, permit fees and other services. 
This may expand for other types of collections as well. The Health District currently 
has seven locations that accept credit cards, with the possibility of more locations in the 
future. The Health District will be credited daily for the gross amount of the bank card 
transactions. Any sales discount fee or percentage proposed will be billed at the end of 
each month as part of the activity charges.  

4) Direct Deposit for Payroll:  Health District offers and encourages direct payroll 
deposit for its employees. The Health District pays its employees bi-weekly. On an 
average payroll, 500 employees receive direct deposit, which generates approximately 
618 transactions per pay period due to many employees having multiple bank account 
transfers.  

 
 Currently, the Health District transmits the payroll data to the institution via internet 

before 8:00 p.m. two days prior to payday. Deposits must be made into the employees’ 
account by 8:00 a.m. on payday. Any deviation from these time limits must be stated in 
the bid. Any bidder with less restrictive time requirements will be given favorable 
consideration. 

 
 The Health District from time to time may need to transmit the payroll data one day 

prior to the pay date. We are therefore requesting bids on both a one-day and two-day 
turnaround. We are interested in what the deadlines for transmission are for both 
situations.  

 
5) Direct Pay Cards or Bank Account’s for Employees at No Cost.   

6) Securities Clearance/Safekeeping:  The Health District may manage its own 
investment portfolio.  The depository bank may act as transfer agent for some or all 
security transactions undertaken by the Health District and will provide safekeeping 
services as outlined below.
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a. All transfers made shall be executed delivery versus payment (i.e. payments shall 
not be made until the security is received).  The Depository must have the capability 
of executing on behalf of the Health District:  1) Physical; 2) Depository Trust 
Company (DTC); and 3) Federal book entry security purchases and sales through 
the Federal Reserve.  The Health District strongly desires that security purchase and 
sale instructions be transmitted to the Depository on-line and include the ability to 
review the status of security transactions on-line.  Controls for securities clearance 
will be established by mutual agreement. 

 
b. The purchase and sale of all securities will be in accordance with the Health 

District’s Investment Policy.  All physical delivery securities will be held by the 
Depository’s Trust Department.  All securities will be perfected in the name of the 
Health District.  A safekeeping receipt issued to the Health District shall evidence 
all book entry securities owned by the Health District within two business days of 
settlement.  A monthly report listing all Health District securities held in 
safekeeping will be provided to the Health District within seven business days of 
the end of each month. 

 
c. The Health District will send written instructions to the securities clearance 

department for each transaction.  Most of these instructions will be sent by 
facsimile, e-mail or on-line to assure the timeliness of the operation.  The preferred 
method is an on-line internet based system. 

 
d. The Health District expects the Depository Bank’s Trust/Custody Department to 

give prompt notification of any settlement problems, including securities delivered 
where the instructions do not match or where instructions have not been given to 
the Depository. 

 
e. The monthly Safekeeping and Security Clearance services required by the Health 

District include but are not limited to the following (provide fees through 
Attachment F): 

 
Account Maintenance 
Book entry securities held 
Redemption of Matured Securities 
Purchase of Securities (DTC Trades) 
Posting of receipt of semi-annual interest income payment on securities held 
in safekeeping 
Other  

 
7) Collateral Requirements:  As a security for the deposits of the Health District, the 

Bank shall pledge to the Health District, at no cost to the Health District, securities 
equal to the largest total ledger aggregate balances the Health District maintains in the 
bank, less the amount of coverage provided by the Federal Deposit Insurance 
Corporation (FDIC).  The maximum levels needing to be collateralized are estimated to 
be $3,000,000 for all Health District accounts.  The securities pledged shall be valued at 
market.  The securities so pledged, the amount there on and the time for pledging same 
shall satisfy the requirements of NRS, Chapter 350A, as amended. 
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a. The bank shall provide the Health District a report of securities pledged at the end 
of each month or at any time requested by the Health District.  This report is to 
reflect the following information at the end of each month: 

 
  Total pledged securities itemized by: 
 

Name 
Type/Description 
Par Value 
Market Value at Month End 
Maturity Date 
Moody’s and/or Standard & Poor’s Rating (if available) 
 

b. The securities pledged shall be held in safekeeping under the name of the bank and 
pledged to the Health District.  Safekeeping must be done by a separate and 
different bank other than the depository bank or any affiliate of the depository bank.  
The safekeeping receipt shall clearly state the security is pledged to the Health 
District and a copy of the safekeeping receipt shall be filed with the Director of 
Finance of the Health District.  Once pledged, no collateral will be withdrawn, 
released, or substituted without the prior written consent of the Health District’s 
Director of Finance.  The Health District will authorize the release of collateral only 
if it is satisfied that such collateral is not needed for Health District deposits. 

 
c. Per the Health District’s Investment Policy, the following securities will be 

accepted as collateral for its Certificates of Deposit and demand accounts: 
 

FDIC Coverage 

U.S. Treasury Bills, notes and bonds 

United States Agency and instrumentalities bills and notes 

GNMA mortgage backed fully modified pass through securities 

Nevada state, city, county or school bonds with a remaining maturity of 
seven years or less and a rating of “A” or better by Moody’s Fitch ICMA, 
and Standard and Poor’s (without credit enhancement). 

Surety Bond 
 

d. Collateral shall be audited annually by the Health District’s independent auditor and 
may be audited by the Health District at anytime during normal business hours of 
the safekeeping bank. 

 
e. The Health District shall reimburse the depository bank for collateral safekeeping 

charges at the rate as proposed in Attachment F. 
 

f. Safekeeping Agreement Submittal:  A copy of the safekeeping agreement and the 
name of the safekeeping bank to be used must be included with the proposal 
response.  The safekeeping agreement shall clearly state that the safekeeping bank 
is instructed to release the collateralized securities to the Health District if the 
Health District has determined that the depository bank has failed to pay on any 
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accounts, has been closed by a regulatory authority, is in default of this agreement, 
or if the instructions for release have been formally requested by the Health District.  
The safekeeping agreement shall have signatories from the safekeeping bank, the 
depository bank and the Health District and must be formally adopted by the 
governing entities of the depository bank and the safekeeping bank.  both the 
depository and safekeeping banks must furnish proof of adoption by the governing 
entities. 

 
g. Collateral substitutions:  Any substitution of the securities or reductions in the total 

amount pledged shall be made only by and with proper written authorization 
approved by the Health District’s Director of Finance and Administration.  All 
securities to be pledged are subject to approval by the Health District’s Board of 
Directors. 

 
h. Maximum Amount Offered:  Proposal must state the maximum mount, if any, of 

pledged securities which the bank is willing or able to commit for total 
collateralized accounts throughout the contract period above the $250,000 FDIC 
insurance limit (see Attachment F). 

 
i. Wire Services:  The third-party safekeeping bank must be a subscriber to the 

Federal Security Wire System. 
 

8) Trust and Escrow Agent Services: The Health District may require trust and escrow 
agent services to hold letters of credit and other third party commercial documents. The 
institution will, in most cases, be required to take physical custody of these securities, 
notify the Parties of their expiration thirty days prior to termination of the agreement 
and accept renewal or replacement of instruments. The Health District may also require 
retainage accounts be maintained for contractors choosing to place retainage funds in 
an interest bearing account.  

9) Night Depository Services: The Financial institution will provide the Health District 
with the ability to make “night drop” deposits after hours. Health District staff will 
prepare a deposit slip and “night drop” the deposit after hours, for deposit the next day. 
We currently use the tamper-resistant plastic bags for this function. 

 
10) Data Equipment Compatibility: The Health District is interested in equipment and 

data compatibility and therefore requests the specifications needed for an automated 
wire transfer, ACH debit & credit, credit card, balance reporting and any other 
automated systems be included in this proposal.  Any costs associated with automated 
data and equipment should be identified on the Bid Sheet form in Attachment E. 

 
11) Miscellaneous Optional Services: In addition to the requirements listed above, the 

proposal shall identify proposed fees for the following services: 
 

Automatic Account Reconciliation; 
Courier Services; 
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Payment of Financial System Upgrades and Fees through use of analysis. In order 
to enhance our banking/financial processing capabilities we may wish to pay for 
these fees through banking analysis;  

Other services provided by your institution that would be beneficial to the Health 
District, but have not specifically been addressed. Please itemize on the Bid Sheet 
form in Attachment A.  

 
12) Services Not Provided: In the event that the primary proposing financial institution 

does not provide all requested services included in this RFP, the financial institution 
will submit as part of its proposal additional partners/providers whom do provide these 
services. It is the sole responsibility of the primary financial institution to secure and 
maintain the relationship with any additional providers. The primary financial 
institution, at the time of bid submittal will identify all secondary providers.  

 
Should the financial institution be unable to secure and provide the relationship, in 
certain instances such as the Health District’s financial system software vendor or 
armored car services, the Health District would request to submit the invoices to the 
financial institution for payment from its earnings credits. 

13) Lockbox General Requirements:

Mail Pick Up – The service provider will pick up all mail on a daily basis. 

Payment Processing – The service provider shall process all payments for standard 
and nonstandard items the same day they are received from the post office. All such 
items shall be processed in such a way that the required payment information can be 
same day transmitted (by 2:00 pm) to the [Unit Type] in an acceptable format, all 
checks properly endorsed, and all checks properly MICR encoded for the correct 
amount.  

Same Day Deposit – All payment credit will be transmitted to the [Unit Type]’s 
bank depository on a daily basis in time to ensure full deposit credit the same day as 
mail was originally received. 

Security – The service provider shall post data in a secure and confidential manner. 

Backup – The service provider shall provide the [Unit Type] with a backup or 
contingency plan to ensure continued service in case of disaster or equipment 
failure. (Note: It is assumed the backup facility is at a different location but in the 
same general area, since the mail would continue to come to the same postal 
location.) 

Storage and Safekeeping – The service provider will provide adequate safekeeping 
and storage of all transaction items in electronic format for the [Unit Type] 

Hard Copy and Electronic Copy Service – The service provider can provide same 
day hard copy and electronic copy transaction retrieval and transmission of 
requested items to the [Unit Type] as part of this proposal. If there is an additional 
fee for such special same day request, it should be specified in the proposal. The 
service provider should also specify what is considered the normal retrieval and 
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transmission period for such research items and what additional fee (if any) would 
be associated with the type of request. 

Daily Reports – The service provider will provide routine daily, weekly, monthly 
and yearly reports as needed to the [Unit Type] via an agreed upon methodology 
(e.g. fax, e-mail, hard copy, electronic files, etc.) 
 

14) Purchase Cards

  MANDATORY REQUIREMENTS 
In addition to providing the Required Financial Information previously described, 
please respond to each of the following items. 

The program must provide the option to customize the card with the government’s 
logo. 

The program must allow for the storage of account number from [Unit Type]. 

The program must provide for downloading card information electronically within 
five (5) calendar days of month end. 

The program must provide cardholders online access to transactions. 

The program must allow for the following card controls and usage restrictions: 

company level restrictions 

Cardholder level restrictions 
Department level restrictions 
Merchant Category Code or Standard Industry Classification (MCC or SIC) 
restrictions 
Cash advance restrictions 
Dollar limits 

The issuer must reproduce lost charge slips. Is there a charge for reproduction? 
What is the typical turnaround time for the issuer to provide copies of charge slips? 
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SECTION III – TIMETABLE 

A. Bid Process 
 
 The Health District will attempt to follow this timetable, which should result in the 

implementation of a banking services agreement by November 2, 2015. 
 

Release Date of the Request for Proposals: July 15, 2015 
 Pre-Bid Conference: July 22, 2015 
 Deadline for Questions: August 5, 2015 
 Deadline for Submittal of Proposals (4 pm): August 11, 2015 
 Interview with Selected Firms: September 1-4, 2015 
 Preliminary Selection of Firm: September 23, 2015 
 Recommendation to SNHD Board: October 22, 2015 
 Implementation of Banking Services Agreement: November 2, 2015 
 
B. Designated Contact/Questions: 

Questions about this Request for Proposals (RFP) may be e-mailed to the Southern Nevada 
Health District (Health District) authorized agency contact persons’ e-mail address as listed 
below: 

 
Health District Contact Person: Loni Benard and Gabi Montaldo 

 E-Mail Address: benard@snhdmail.org and mantaldo@snhdmail.org 
 
 Answers to all questions asked will be available as an Addendum to the RFP on the Health 

District’s website at http://www.southernnevadahealthdistrict.org/public-notices.php.   
 
 CONTACT WITH Health District DURING THE RFP PROCESS:  Communication 

with any other person other than the designated contact concerning the selection or award 
of this contract is prohibited from the time the Request for Proposal is advertised to the 
time of the award. Questions concerning the Request for Proposal shall be directed only to 
the designated contact. All questions that are asked will be posted on Health District’s web 
site under Public Notices. Failure of a PROPOSER, or any of its representatives, to 
comply with this paragraph will result in their proposal being rejected. 

C. Proposal Due Date and Time and Location: 

Date: August 11, 2015 
Time: 4:00 pm PST 
Submittal: Submit your proposal in a sealed envelope clearly marked:  “SNHD-9-RFP-15-
008, Banking Services” 

If Mailed:   
Southern Nevada Health District 
Finance Department 
Materials Management Supervisor 
P.O. Box 3902 
Las Vegas, NV  89127 
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If Hand-Carried (Monday through Friday, 8:00 AM to 4:00 PM) 330 S. Valley View 
Blvd, Las Vegas, NV  89107.  Please call 702.759.1244 or 702.759.1215 from the lobby. 
 
Faxed proposals will not be accepted.  Proposals received at this location after the Proposal 
Due Date and Time are late and shall not be accepted by the Health District.  

D. Proposal Submission:  The original Proposal and two (3) copies and one (1) electronic 
copy on CD or flash drive must be submitted in a sealed envelope marked “SNHD-9-RFP-
15-008, Banking Services.”  It is the Proposer's responsibility to ensure their Proposal is 
received by Health District by the date and time specified above.  Late proposals will not 
be considered. 

 
E. Late Proposals:  Proposals received and/or date stamped after the Proposal Due Date and 

Time are late and will not be considered by the Health District.   Proposals must be 
received in the Health District Administration Office by the Due Date and Time stated 
above.  Proposals received after that date and time will be rejected and will not be 
considered.  Upon request the Health District will return unopened, late-received Proposals 
at the requester's expense.  Proposer is responsible for ensuring third party deliveries 
conform to the delivery requirements set forth in this RFP. 

F. Receipt and Opening of Proposals: 
 

1. Proposals received prior to the advertised hour of opening will be time stamped and 
kept securely sealed.  Time of receipt will be determined by the procurement office 
time stamp. Proposals received after the specified date and time of proposal opening are 
late. Late hand-carried proposals shall not be accepted. Proposals received by other 
methods shall remain unopened in the proposal file. 
 

2. No responsibility will attach to the Health District or its representatives for the 
premature opening of, or the failure to open, a proposal not properly addressed and 
identified. 
 

3. At the time and place fixed for the opening of proposals, the Health District's 
representative will cause the proposals to be opened and publicly read aloud. Proposers 
and other persons properly interested may be present, in person or in representative. 

 
4. The proposal acceptance period shall extend for a period of ninety (90) calendar days 

from the date of proposal opening for the purpose of proposal evaluation and award 
unless otherwise stated elsewhere in this solicitation. 
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SECTION IV.  INSTRUCTIONS TO PROPOSERS 

Proposals entitled to consideration must be made to the Health District in accordance with the 
following instructions: 
 
A. Preparation of Proposals: 

1. Proposals must contain complete answers to each question. Failure to fully answer any 
question is grounds for rejection. 

 
2. Proposals must be printed in a font no smaller than 11 points on 8 ½” x 11” paper. 

 
3. Proposals, along with all required documents, must be submitted in the manner 

described herein.   
 

4. By responding to this RFP, Proposer certifies that it has not communicated with any 
employee or member of Health District in a manner that might provide that Proposer 
an advantage over any other Proposer.   A violation of the foregoing is cause for 
rejection of that particular Proposal without further consideration. 
 

5. By submitting a Proposal, Proposer certifies that understands, agrees with, and will 
abide by, the terms and conditions set forth in this RFP.   
 

6. Health District reserves the right to contract for less than or more than all of the 
services identified herein. 

 
7. Health District reserves the right to request clarifications of information submitted and 

to request additional information on any proposal. 
 

8. Health District reserves the right to award any contract to the next most qualified 
financial institution, if the successful financial institution does not execute a contract 
within 30 days of being notified of selection and provided a contract. 

 
9. All costs incurred by the Proposer in the preparation of a Proposal responding to this 

RFP are the responsibility of the Proposer and will not be reimbursed by Health 
District.   

 
10. Any proposal may be withdrawn up until the date and time set above for opening of 

the proposals. Any proposal not so timely withdrawn shall constitute an irrevocable 
offer, for a period of one hundred and twenty (120) days to sell to the Health District 
the services described in the attached specifications, or until one or more of the 
proposals have been approved by the Health District administration, whichever occurs 
first.  

 
11. The contract resulting from acceptance of a proposal by the Health District shall be in 

a form supplied or approved by the Health District, and shall reflect the specifications 
in this RFP. A copy of the proposed contract is available for review (see attachment 
B). The Health District reserves the right to reject any proposed agreement or contract 
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that does not conform to the specifications contained in this RFP and which is not 
approved by the Health District Attorney’s office.  
 

12. Proposals are not to contain confidential/proprietary information.  Health District 
is subject to Nevada Public Records statutes.  Proposals must contain sufficient 
information to be evaluated without reference to any confidential or proprietary 
information.  Any Proposal submitted that is marked "confidential" or "proprietary," or 
that contains materials so marked, may be returned to the Proposer and not be 
considered for award. 

 
B. Submission Requirements:   

 
   Tab        Title  

 1  Cover Letter and Proposal Form (Attachment A) 
 2  Information and Statements, Certifications and Assurances (Attachment B) 
 3 Responses to Banking Services Questions/Statements (Attachment C) 
 4 Purchasing Card (Attachment D) 
 5 Statement of Financial Institution Qualifications (Attachment E)  
 6 Schedule of costs by specified task using the Bid Sheet form (Attachment F) 
 7 Scope of Banking Services (Attachment G) 
 

Tab 1. Cover Letter 
 

The proposal shall consist of a letter identifying the subject of the request for 
proposal, the RFP Number (SNHD-9-RFP-15-008) the date of the proposal, the 
proposer’s name, address, telephone number, e-mail address, and website, if 
available.  The cover letter will consist of a concise, yet sufficiently detailed 
statement of interest identifying why the respondent is interested in providing 
banking services and why the respondent should be considered as qualified.  
Include the Proposal Form (Attachment A) with your cover letter. 

 
Tab 2. Information and Statements, Certifications and Assurances 

1. Include the following information and/or certifications with your proposal: 
 

a. An affirmative statement that the firm/individual is independent of the 
Health District and not related in any way to the Health District’s business 
operations.   

 
b. An affirmative statement that no conflict of interest exists with regard to 

any other work performed for Health District.  Disclose any pending or 
anticipated litigation involving Health District and describe the nature of 
the litigation, if any. 

 
c. A list of any prior work performed for the Health District.  Please indicate 

the nature and scope of the work as well as the dates.   
 
d. Include a completed and signed Attachment B. 
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2. Company Background and References 

 
a. Provide a copy of your bank’s statement of ethics and code of conduct. 

 
b. Discuss your policies as an Equal Opportunity Employer and Equal 

Opportunity Lender. 
 

c. Provide your short and long term ratings from the following nationally 
recognized statistical rating organizations: 

 

Moody’s 
Fitch 
Standard & Poor’s 
Kroll (formerly LACE) 

 
d. Annual Report.  Provide a copy of your bank’s most recent annual report. 

 
e. Audit.  Discuss substantive operating issues raised by recent audits, 

particularly regarding those services described in this RFP. 
 

f. Regulatory Reports.  Provide a copy of the bank’s Statement on Auditing 
Standards Number 70 (SAS 70) and SEC 10-Q and discuss any issues 
raised from these documents during the most recent audit. 
 

g. Company Ownership.  If incorporated or organized as a business entity, the 
state in which the company is incorporated or organized, and the date of 
incorporation or organization. 

An out-of-state bank must become duly qualified to do business in the 
State of Nevada as a foreign corporation before a contract can be 
executed. 

h. Disclosure of any alleged significant prior or ongoing contract failures, 
contract breaches, any civil or criminal litigation or investigation pending 
which involves the bank or in which the bank has been judged guilty or 
liable. 

 
i. Discuss any ownership changes over the past five (5) years and any 

pending or proposed changes if this is legally appropriate to provide. 
 
j. Comment on personnel turnover within the bank over the past three (3) 

years in the area of government services.  Differentiate between those 
leaving the bank and those transferring to other departments within the 
bank. 

 
k. The name, mailing address, e-mail address and telephone number of the 

Bank’s primary point of contact for a contract resulting from this RFP.  
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l. A company background/history.  Discuss the bank’s knowledge of 
applicable NRS and NAC and ability to comply, as appropriate.   

 
m. Describe the length of time the bank has been providing services described 

in this RFP to the public and/or private sector.  Provide a description of 
those services, including the number of public agency clients and amount 
of public funds on deposit. 

 
n. Has the bank ever been engaged under contract by any State agency?   

 
[  ] Yes   [  ] No    If “Yes,” specify when, for what duties, and for which 
agency. 

 
o. Is the bank, or any of its employees, employed by the State of Nevada, any 

of its political subdivisions or by any other government? 
 
[  ] Yes [  ] No    If “Yes”, is that employee planning to render services 
while on annual leave, compensatory time, sick leave or on his own time? 

 
p. Provide information that details the representation of women, minorities, 

and disabled persons in professional positions within your firm for the past 
three (3) years.  Please describe your policy(ies) for the hiring of women, 
minorities, and disabled persons and/or the subcontracting of services with 
MBE/WBE/veteran-owned businesses.  

 
q. Describe any anti-terrorism and anti-money laundering policies your firm 

maintains.  If your firm invests monies outside the United States, indicate 
how you maintain compliance with federal executive orders regarding 
terror-sponsoring nations. 

 
Tab 3. Responses to Banking Services Questions/Statements.  Provide responses to 

the questions listed in Attachment C in your proposal.   
 

Tab 4. Purchasing Card.  Provide responses to the questions listed in Attachment D in 
your proposal. 

  
Tab 5. Statement of Financial Institution Qualifications.  Complete and return

Attachment E, signed and notarized. 
 
Tab 6. Schedule of Costs. Complete and return the Bid Sheet form (Attachment F).  

Volumes indicated on the Bid Sheet are estimates and actual quantities may 
vary.  Costs not included on the Bid Sheet, but which the financial institution 
proposes to charge, must be individually itemized and thoroughly explained.  
Bid Sheets must be executed by an official of the firm in a position to commit 
the institution to provide the services in accordance with these terms and 
conditions. 

 
Tab 7. Banking Services.  Complete and return Attachment G.  Include all responses 

to questions. 
 

Tab 8. References.  Send Attachment H to a minimum of 3 references. 
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C. Ethics in Public Procurement:  It is unlawful for any vendor to offer, or any employee 
of the Health District or their immediate family to solicit or accept a gratuity in 
connection with the solicitation, award, or administration of an order issued by the Health 
District. 

D. All or None Offers:  Unless specifically allowed, line item or lot offers which restrict 
acceptance to the entire offer shall be rejected as nonresponsive. 

 
E. Interpretation or Correction of Solicitation Documents: 

1.  Proposers shall promptly notify the Health District in writing of any ambiguity, 
inconsistency, or error which they may discover upon examination of the solicitation 
documents. 

 
2. Proposers requiring clarification or interpretation of the solicitation documents shall 

make a written request which shall reach the Health District not later than ten (10) 
days prior to the date for receipt of proposals. 
 

3. Any interpretation, correction, or change of the solicitation documents will be made 
by written amendment.  Interpretations, corrections, or changes of the solicitation 
documents made in any other manner will not be binding and proposer shall not rely 
upon such interpretations, corrections or changes. 

 
4. Protests based upon any omissions or errors or on the content of the solicitation will 

be disallowed if not made known in writing, prior to the proposal due date. 

F.  Multiple, Alternate, or Conditioned Offers:  Unless specifically allowed, multiple, or 
alternate offers, or proposals conditioned upon receiving award of all or a portion of this 
and/or another contract shall be deemed non responsive, and shall be rejected. 

 
G. Rejection:  Any or all bids received in response to a request for bids may be rejected by 

the Health District if the Health District determines that any such bidder is not responsive 
or responsible or that the quality of the services, supplies, materials, equipment or labor 
offered does not conform to requirements or if the public interest would be served by such 
a rejection. 

H. Proposal Costs: There shall be no obligation for the Health District to compensate 
proposers for any costs responding to this Request for Proposal. 

I. Modification, Correction or Withdrawal of Proposals:  Proposals may be modified, 
corrected or withdrawn on written requests received prior to the time fixed for proposal 
opening. 

 
J. Exclusivity:  Nothing in this RFP or any resulting Agreement precludes Health District 

from obtaining services similar to those described herein from other sources. 
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SECTION V.  PROPOSAL EVALUATION AND 
CONTRACT AWARD PROCEDURES 

A. Evaluation Procedures: 

All proposals accepted by the Health District will be reviewed to determine whether they are 
responsive or nonresponsive to the requisites of this RFP. Proposals that are determined by 
Health District to be nonresponsive will be rejected. The Health District’s Evaluation 
Committee will evaluate and rate all remaining proposals based on the Evaluation Criteria 
prescribed below. The Health District reserves the right to conduct site visits and/or 
interviews and/or to request that proposers make presentations and/or demonstrations, as the 
Health District deems applicable and appropriate. Although discussions may be conducted 
with proposers submitting acceptable proposals, the Health District reserves the right to 
award contracts on the basis of initial proposals received, without discussions; therefore, the 
proposer’s initial proposal should contain its best programmatic, technical and price terms. 
 

B. Minimum Qualifications: 
 

To be considered for selection, financial institutions must meet at least the following 
minimum qualifications: 
 
1. Authority to offer banking services.  Institution must hold a charter from either the 

United States Government or the State of Nevada. 
 
2. Access to the Federal Reserve System.  Institution must be a member of (or have access 

to) the Federal Reserve System and have access to all Federal Reserve System services. 
 
3. Legal Compliance.  Institution must be in compliance with all applicable laws, rules, 

regulations, and ordinances of the Clark Health District, the State of Nevada, and the 
United States. 

 
4. Public Deposit Protection Act.  Institution must be a Nevada State qualified depository 

for public funds and must be in compliance with Nevada Revised Statues, Chapter 
682B. 

 
5. Local banking office.  Institution must have an established office or local branch within 

the Health District of Las Vegas, Health District of North Las Vegas or the Health 
District of Henderson. 

 
C. Evaluation Criteria: 
 

Proposals will be evaluated by Health District staff. Evaluations will be based on criteria 
outlined herein which may be weighted by the Health District in a manner it deems 
appropriate. All proposals will be evaluated using the same criteria. The following 
evaluation criteria are listed in order of importance: 
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A. Responsiveness to the RFP.  The Health District will consider all the material submitted 
to determine whether the financial institution’s offering is in compliance with the RFP 
documents.  

 
B.  Ability to Perform Required Services.  The Health District will consider all the relevant 

material submitted by each financial institution, and other relevant material it may 
otherwise obtain, to determine whether the financial institution is capable of providing 
services of the type and scope specific to the RFP. The following elements may be 
given consideration by the Health District in determining whether a financial institution 
is capable:  

 
1.  The ability and capability of the financial institution and the skills, experience, and 

availability of the specific individuals to be assigned to the Health District to 
perform the services required;  

 
2.  The quality of performance by the financial institution on previous and similar 

contracts and such other information as may be secured and considered relevant by 
the Health District, including information on customer service obtained from 
references provided;  

 
3.  The ability of the financial institution to present professional and innovative work; 

the skill of the financial institution as demonstrated by samples of similar work 
and/or references from similar organizations;  

 
4.  Strength and stability of the financial institution. The financial institution’s financial 

standing among its peers and the associated credit quality ratings.  
 

C.  Fees.   
As described in Attachment F.    
Cost of transition: the total cost of changing financial institutions.  

 
D.  References (Attachment H).  Health District may contact the references provided, may 

contact any bank to clarify any response, may contract any current users of a bank’s 
services, solicit information from any available source concerning any aspect of a 
proposal, and seek and review any other information deemed pertinent to the evaluation 
process. 

 
E.  Community Presence.   

 
F.  Interviews and Site Visits.  The Health District may conduct interviews and site visits 

as part of the final selection process.  
 

G.  Other Factors.  Any other factors that the Health District believes would be in the 
Health District’s best interest to consider which were not previously described.  The 
evaluation committee shall not be obligated to accept the lowest priced proposal, but 
shall make an award in the best interest of the Health District. 
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ATTACHMENT A 
PROPOSAL FORM 

The undersigned, as an authorized representative of the company named below, acknowledges 
that he/she has examined this Request for Proposal including any related documents, and hereby 
offers to furnish all labor, materials, tools, supplies, equipment and services necessary to comply 
with the specifications, terms and conditions set forth herein at the prices stated. 
 
Company Name:   
 
Signature:   Date:   
 
Printed Name and Title:   
 
Address:    
 
Health District/State/ZIP:   
 
Phone No.:   E-Mail Address:   
 
Federal Tax ID Number:    
 
Business License Number:    
 
EXCEPTIONS: Any exceptions to any of the specifications or requirements of this RFP shall be 
noted in writing, and attached to the Proposal when submitted.  By taking exceptions and clearly 
stating them in writing on a separate sheet of paper headed “EXCEPTIONS”, and by offering 
alternates to replace the stated requirements, the Proposer may still compete in the solicitation.  
However, the Health District has the right to accept or reject any proposed exception. 
 
Are there exceptions to this Proposal? Yes ____ No ____ 
 
ACKNOWLEDGMENT OF ADDENDA: 
 
The signer of this form acknowledges receipt of the following addenda: 
 
Addendum No.   Dated    
Addendum No.   Dated   
Addendum No.   Dated    
Addendum No.   Dated   
Addendum No.   Dated   
 

Or 
 
No Addenda were received in connection with this RFP.   Dated   
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ATTACHMENT B 
CERTIFICATIONS AND ASSURANCES 

 
1. Certification Regarding Debarment and Suspension.  The undersigned (authorized official signing 

for the applicant organization) certifies, to the best of his or her knowledge and belief, that the 
applicant, defined as the primary participant in accordance with 45 CFR Part 76, and its principals:  

 
(a) Are not presently debarred, suspended, proposed for debarment, and declared ineligible or 

voluntarily excluded from covered transactions by any Federal Department or agency.  
 

(b) Have not, within a 3-year period preceding this proposal, been convicted of or had a civil 
judgment rendered against them for commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, State, or local) transaction or 
contract under a public transaction; violation of Federal or State antitrust statutes or commission 
of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false 
statements, or receiving stolen property.  
 

(c) Are not presently indicted or otherwise criminally or civilly charged by a governmental entity 
(Federal, State, or local) with commission of any of the offenses enumerated in paragraph (b) of 
this certification.  
 

(d) Have not, within a 3-year period preceding this application/proposal, had one or more public 
transactions (Federal, State, or local) terminated for cause or default.  

 
Should the applicant not be able to provide this certification, an explanation as to why should be 
placed after the assurances page in the application package. The applicant agrees by submitting this 
proposal that it will include, without modification, the clause titled “Certification Regarding 
Debarment, Suspension, Ineligibility, and Voluntary Exclusion – Lower Tier Covered Transactions” 
in all lower tier covered transactions (i.e., transactions with sub-grantees and/or contractors) and in all 
solicitations for lower tier covered transactions in accordance with 45 CFR Part 76.  

2.  Certification Regarding Drug-Free Workplace Requirements.  The undersigned (authorized 
official signing for the applicant organization) certifies that the applicant will, or will continue to, 
provide a drug-free work-place in accordance with 45 CFR Part 76 by:  

 
(a) Publishing a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession or use of a controlled substance is prohibited in the grantee’s workplace 
and specifying the actions that will be taken against employees for violation of such prohibition.  

 
(b) Establishing an ongoing drug-free awareness program to inform employees about: 

 
(1) The dangers of drug abuse in the workplace.  

(2) The grantee’s policy of maintaining a drug-free workplace.  

(3) Any available drug counseling, rehabilitation, and employee assistance programs.  

(4) The penalties that may be imposed upon employees for drug abuse violations occurring in the 
workplace.  

 
(c) Making it a requirement that each employee to be engaged in the performance of the grant be 

given a copy of the statement required by paragraph (a) above.  
 

(d) Notifying the employee in the statement required by paragraph (a), above, that as a condition of 
employment under the grant, the employee will –  

 
(1) Abide by the terms of the statement.  
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(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug 
statute occurring in the workplace no later than five calendar days after such conviction.  

 
(e) Notifying the agency in writing within ten calendar days after receiving notice under paragraph 

(d)(2) from an employee or otherwise receiving actual notice of such conviction. Employers of 
convicted employees must provide notice, including position title, to every grant officer or other 
designee on whose grant activity the convicted employee was working, unless the Federal agency 
has designated a central point for the receipt of such notices. Notice shall include the 
identification number(s) of each affected grant.  
 

(f) Taking one of the following actions, within 30 calendar days of receiving notice under paragraph 
(d)(2), with respect to any employee who is so convicted –  

 
(1) Taking appropriate personnel action against such an employee, up to and including 

termination, consistent with the requirements of the Rehabilitation Act of 1973, as amended.  
 
(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or 

rehabilitation program approved for such purposes by Federal, State, or local health, law 
enforcement, or other appropriate agency.  

 
(g) Making a good faith effort to continue to maintain a drug-free workplace through implementation 

of paragraphs (a), (b), (c), (d), (e), and (f).  
 
3.   Certification Regarding Lobbying.  Title 31, United States Code, Section 1352, entitled “Limitation 

on use of appropriated funds to influence certain Federal contracting and financial transactions,” 
generally prohibits recipients of Federal grants and cooperative agreements from using Federal 
(appropriated) funds for lobbying the Executive or Legislative Branches of the Federal Government 
in connection with a SPECIFIC grant or cooperative agreement. Section 1352 also requires that each 
person who requests or receives a Federal grant or cooperative agreement must disclose lobbying 
undertaken with non-Federal (non-appropriated) funds. These requirements apply to grants and 
cooperative agreements EXCEEDING $100,000 in total costs (45 CFR Part 93).  The undersigned 
(authorized official signing for the applicant organization) certifies, to the best of his or her 
knowledge and belief, that:  

 
(a) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, 

to any person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of any agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in connection with the awarding 
of any Federal contract, the making of any Federal grant, the making of any Federal loan, the 
entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, 
or modification of any Federal contract, grant, loan, or cooperative agreement.  

 
(b) If any funds other than Federally appropriated funds have been paid or will be paid to any person 

for influencing or attempting to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall 
complete and submit Standard Form-LLL, “Disclosure of Lobbying Activities,” in accordance 
with its instructions.  

 
(c) The undersigned shall require that the language of this certification be included in the award 

documents for all sub-awards at all tiers (including subcontracts, sub-grants, and contracts under 
grants, loans and cooperative agreements) and that all sub-recipients shall certify and disclose 
accordingly.  

 
This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making or 
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entering into this transaction imposed by Section 1352, U.S. Code. Any person who fails to file the 
required certification shall be subject to a civil penalty of not less than $10,000 and not more than 
$100,000 for each such failure.  

4.  Certification Regarding Program Fraud Civil Remedies Act (PFCRA).  The undersigned 
(authorized official signing for the applicant organization) certifies that the statements herein are 
true, complete, and accurate to the best of his or her knowledge, and that he or she is aware that any 
false, fictitious, or fraudulent statements or claims may subject him or her to criminal, civil, or 
administrative penalties. The undersigned agrees that the applicant organization will comply with the 
Public Health Service terms and conditions of award if a grant is awarded as a result of this 
application.  

 
5.   Certification Regarding Environmental Tobacco Smoke.  Public Law 103-227, also known as the 

Pro-Children Act of 1994 (ACT), requires that smoking not be permitted in any portion of any 
indoor facility owned or leased or contracted for by an entity and used routinely or regularly for the 
provision of health, day care, early childhood development services, education or library services to 
children under the age of 18, if the services are funded by Federal programs either directly or 
through State or local governments, by Federal grant, contract, loan, or loan guarantee. The law also 
applies to children’s services that are provided in indoor facilities that are constructed, operated, or 
maintained with such Federal funds. The law does not apply to children’s services provided in 
private residence, portions of facilities used for inpatient drug or alcohol treatment, service providers 
whose sole source of applicable Federal funds is Medicare or Medicaid, or facilities where WIC 
coupons are redeemed.  

 
Failure to comply with the provisions of the law may result in the imposition of a civil monetary 
penalty of up to $1,000 for each violation and/or the imposition of an administrative compliance 
order on the responsible entity.  
 
By signing the certification, the undersigned certifies that the applicant organization will comply 
with the requirements of the Act and will not allow smoking within any portion of any indoor 
facility used for the provision of services for children as defined by the Act.  The applicant 
organization agrees that it will require that the language of this certification be included in any sub-
awards which contain provisions for children’s services and that all sub-recipients shall certify 
accordingly.  
 
The Public Health Services strongly encourage all grant recipients to provide a smoke-free 
workplace and promote the non-use of tobacco products. This is consistent with the PHS mission to 
protect and advance the physical and mental health of the American people.  

 
6. Conflict Of Interest: By submitting a Proposal, Proposer certifies that it has had no contact with an 

employee or Board member of the Health District in any manner which would give that Proposer, 
any advantage over any other Proposer. Health District employees and Board members shall not 
receive any compensation, in any manner or form, nor have any interest, direct or indirect, of any 
kind or nature inconsistent with loyal service to the public. A violation of any of the above is 
grounds for rejection without further consideration. 

 
Signature of Authorized Certifying (Responder) Official:   

Title:  

Applicant Organization:   

Date Signed & Submitted:
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ATTACHMENT C 
BANKING SERVICES QUESTIONS/STATEMENTS 

 
Please provide your responses to the items below in the order presented.  
 
1.  Provide the names of individuals, with phone numbers and e-mail addresses, who will be 

working on the proposed services and their areas of responsibility including their specific 
experience relative to the request for proposal requirements.  

 
2.  Submit at least three (3) references (preferably from current local government customers) 

who can attest to the financial institution’s experience as it relates to providing banking 
services. The references must include contact name, title, address, e-mail address, 
telephone number and services used.  Please send Attachment H to your references for 
completion and submittal to the Health District. 

 
3.  Describe your institution’s community participation/reinvestment program including your 

Community Reinvestment Act (CRA) rating.  
 
4.  Describe your institution’s customer service philosophy and organizational structure and 

provide meaningful examples to illustrate.  
 
5.  Provide the following reports and information about your institution:  
 

a.  Monthly account analysis  
b.  Monthly bank statement  
c.  Monthly merchant services report  
d.  Most recent financial statement  
e.  SEC and/or Moody's credit rating or comparable rating  

 
6.  Provide a funds availability schedule. Describe one day, two day availability and wire 

requirements.  
 
7.  Performance.  Health District seeks to identify key measures of the bank’s financial 

strength and profitability. 
 

a. Please provide the following measures of the bank’s financial strength and profitability 
as of June 30, 2012, June 30, 2013, and June 30, 2014: 
 

Return on Assets 
Return on Equity 
Net Interest Margin 

 
b. Please provide the  following measures of the bank’s asset quality as of June 30, 2012, 

June 30, 2013, and June 30, 2014: 
 

Ratio of nonperforming assets to total assets 
Ratio of nonperforming assets to total equity and reserves 
Ratio of reserves for loan losses to nonperforming assets 
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Ratio of reserves for loan losses to total assets 
 

c. Please provide the following measures of the bank’s capital adequacy as of June 30, 
202012, June 30, 2013, and June 30, 2014: 

 
Ratio of Tier 1 capital to risk-weighted assets 
Ratio of total capital to risk-weighted assets 

 
d. Discuss how the profitability of various lines of business within the bank is evaluated 

with respect to services requested within this RFP. 
 
8. Describe your Balance Reporting systems and availability.  
 

a.  What hardware/software does the bank use to deliver balance and transaction detail 
information?  

b.  What time is previous day information available for access by the customer?  

c.  What are the hours of access of the balance reporting system?  

d.  Does the bank provide current day information?  

i.  How frequently is this information updated throughout the day?  

ii.  What transaction types are available on current day reports?  

e.  Describe the level of detail provided in previous and current day reports?  

f.  How many days of history can be accessed through the system?  

g.  In what format is information available?  

h.  Provide a sample printout of the daily on-line balance information.  
 
9.  ACH Services:  
 

a.  What is the recommended service delivery method (i.e. direct transmission, on-line, or 
other)?  

i.  What are the hardware/software requirements?  

ii.  What training does the bank provide?  

iii.  Does the software offer the ability to manage security and access levels by user?  

iv.  What report options are available?  
v.  What controls are in place to protect against lost files and duplications of 

transmissions? 
• Does the bank provide automatic file receipt acknowledgements? If so, how? 
• Describe the role of any third-party processor used by the bank to provide 

this service? 
b. What are the hours of operation of the ACH unit? 
c. What are the bank’s cut-off times for customer initiation of ACH transactions? 
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d. Describe the procedures used to verify accurate and secure receipt of
transmissions.

e. Can the bank automatically redeposit items returned for insufficient or
uncollected funds?

f. How does the bank handle file, batch, and item reversals and deletions?

10. Positive Pay

a. What is the recommended service delivery method (i.e. direct transmission, on- line, or
other.)?
What are the hardware/software requirements?

b. What controls are in place to protect against lost files and duplications of
transmissions?

c. Does the bank provide automatic file receipt acknowledgements? If so, how?
d. Describe the role of any third-party processor used by the bank to provide this

service?
e. What is the bank’s deadline for transmitting files/data?
f. What is the process for notifying the bank of a single check or small check run

outside of the regular batch file?
g. How does the Health District notify the bank of voided and stop payment checks?
h. Does your bank have payee verification?
i. Is the positive pay service fully implemented at all bank branches?
j. How does the bank handle exception (“paid not issued”) items?

i. Does the bank offer a daily listing of exception items?

ii. Are there defaults available for each account to either automatically return or
pay on exception items?

iii. What is the timeline for reporting exceptions to the Health District?
iv. How are exceptions reported to the Health District? Will an image be available?
v. What is the timeline for the Health District to act on any exceptions?
vi. What are the hours of operation of this service unit?

11. Merchant Card Services:

a. Provide a funds availability schedule by card type. Is it negotiable?
b. What is the settlement deadline?
c. What daily and/or monthly reconciliation reports are available?
d. Do you offer recurring billing processing?

12. Payment of Fees. Respondents will need to provide information on the following:

a. The effective rate and formula used to calculate the service charge credit for collected
fund balances;

b. The proposed method for setting rates on a compensating certificate of deposit;
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c.  A time frame proposed to pay any additional fees not offset by service charge credit;  

d.  Whether a service charge credit/debit can be carried forward to the next period;  

e.  The formula for any fees in the event of an overdraft;  
f.  Describe what constitutes a daylight and overnight overdraft situation 
 

13.  Errors and Adjustments 
  

a.  Describe your adjustment process for resolving deposit discrepancies.  
b.  At what dollar amount do you write off discrepancies?  
c.  Do you adjust the deposit amount or process an adjusting debit or credit?  

 
14.  Describe how inquires requiring research and adjustments are handled by the institution. 

Are there established turn-around times for research and adjustment items? If yes, specify. 
 
15. Describe NSF or Returned Items processing procedures, fees or other related services 

available. The Health District will require re-depositing „NSF  or „uncollected funds  
returned items so that they may be presented a second time prior to being charged back.  

 
16.  Security/Protection Measures: What security features are in place to minimize the risk of 

unauthorized transactions?  
 
17.  Service Enhancements: Describe any enhancements, technological or otherwise, that we 

should consider to improve operational or cash management efficiencies.  
 
18.  Discuss your use of the internet in providing services to your municipal/business 

customers.  
 
19.  Provide information on how your institution plans to keep your product line competitive. 

Describe what approach the bank is taking in the development of new services and what 
new services and/or features the bank plans to offer and within what time frame.  

 
20.  Disaster Recovery:  
 

a.  Describe your institution’s formal disaster recovery plan.  

b.  How quickly will back-up facilities be activated?  

c.  Describe your institution’s operating capabilities to assist the Health District in the 
event of a disaster or declared emergency.  

 
21.  Implementation Plan: Provide a detailed description of the implementation process, 

including testing, and a sample implementation schedule.  
 
22.  List the address and hours of operation at your nearest branch office and also the hours of 

operation for non-branch services.  
 
23.  Discuss any special conditions, other fees, other services, or deviations from the requested 

scope. 
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ATTACHMENT D 
PURCHASE CARD QUESTIONS 

 
1) GENERAL INFORMATION TO BE PROVIDED BY PROPOSER 
 

1. Provide names, titles and current resumes for issuer contact personnel. 

2. Will one primary contact be assigned to the [Unit Type]’s accounts? 

3. How long has the issuer offered purchase card services? 

4. Specify the number of government customers using this service? Provide names, 
phone numbers and e-mail addresses of three to five references. 

5. How many of your current customers are doing electronic downloads of information? 
How is information accessed? 

6. What differentiates your service from that of other providers? 

7. What new services or features does the issuer plan to offer and within what time 
frame?  

8. Are enhancements under the direct control of the issuer?  

9. If the government were to request enhancements, describe the prioritization process 
for responding to such requests. 

10. What card platform(s) does your program employ (e.g., MasterCard, Visa, Amex or 
other)? Why? If more than one is used, which would you recommend for our program 
and why? 

11. What third-party processor, if any, is used for authorizations and transaction posting? 

12. Do any third-party partners perform other functions, such as systems support or 
customer service? If so, explain. 

13. Discuss settlement terms. 

 What billing cycles are available? 
 How will we receive billing statements? 
 How will we receive electronic information? 
 What are payment terms from statement date? 
 What options are available for the [Unit Type] to make payment (e.g., EDI, ACH, 

check)? 

14. Describe the card issuer’s merchant support function. Is a third-party alliance 
established? If so, describe the nature of the alliance. 

15. Describe the card controls and usage restrictions supported by the card issuer’s 
program: 

 Government level restrictions 
 Cardholder level restrictions 
 Department level restrictions 
 Merchant Category Code or Standard Industry Classification restrictions 
 Cash advance restrictions 
 Dollar limits or transaction limits 
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16. What are the liabilities of the [Unit Type] and its employees in the event of fraud, 
abuse or loss of a card? Does the issuer provide fraud insurance? If so, what are the 
stipulations and fees associated with the insurance?  

17. Does your program screen transaction activity for fraud patterns? If yes, explain. If no, 
is this capability planned for future implementation and if so, when? Provide statistics 
on fraud associated with your purchasing card program. What is your procedure for 
contacting the [Unit Type]? 

18. Have you experienced any unauthorized access to account numbers and account 
information? If so, please describe. Describe your internal controls and procedures to 
protect account information. 

19. Describe the issuer’s card management process, average time it takes to perform 
function and how the function is handled (e.g. phone, change form faxed or mailed, e-
mail) for the following: 

 New card issuance 
 Deletion of cards 
 Removal of invalid cards 
 Handling of lost or stolen cards 
 Replacing cards (including emergency situations) 
 Modifying a cardholder’s profile (must be within minutes) 

Response time on certain of the above items will be critical to the evaluation process. 

20. Describe any software packages that your institution provides to either run, manage, or 
enhance the procurement card system. 

 List all installation requirements 
 E-mail capabilities 
 Technical support 

21. What support do you provide for recreating files that may have been corrupted, lost or 
destroyed? 

22. Do you have a disaster recovery plan? If so, provide a description of the plan, 
including the time required to become fully operational after a disaster. 

23. Describe how the issuer receives and processes Level II and III information. What 
information can you provide to us? 

24. How quickly after a transaction has been conducted is information available?  

25. Can travel and entertainment (T&E) and fleet expenses incurred with your card 
product be tracked and reported separately? 

26. Can your system provide reports regarding Form 1099 and minority-owned vendors? 
How complete is the information in these reports? 

27. What reports are available regarding sales and use taxes? 

28. For transactions that are reported without separate sales tax, Form 1099 status or 
minority-owned business status detail, how do you suggest we meet our tracking and 
reporting needs relative to such information? 
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29. What reports are available through the reporting packages? Provide samples of 
available reports. 

 How frequently can reports be generated?  
 Can reports be generated for various levels of our organizational structure? List 

options for report distribution to managers, functional staff personnel and 
cardholders.  

 Can reports be generated for various time frames or accounting periods?  
 Is historical information available? If so, how far back is the information available?  
 What are the inquiry and ad hoc reporting capabilities of your reporting package? 
 Can you produce customized reports and statements? If so, are there additional 

costs for customized report programming? 

30. Provide a complete description of your implementation process, including  sample 
time line and description of various implementation tasks for both the issuer and the 
customer. How long does it take to get a program under way? 

31. Describe the support provided during implementation, including technical assistance, 
user manuals, instructional and educational materials, on-site visits, or other 
assistance.  

32. Describe your customer service capabilities, including the following: 

 Hours of coverage 
 Toll-free number access 
 Dedicated representative for our account 
 Cardholder account management 
 Cardholder complaints 
 Quality measures for response time 

33. Will a specific customer service representative be assigned to handle this business? 
Describe the responsibilities of customer service personnel, including the chain of 
command for problem resolution. 

 How are inquiries requiring research handled by the issuer? 
 Are there established turn-around times for responses? If so, specify. 
 What is the issuer’s record on meeting established response times? 

35. Define the dispute-resolution process including time frame and responsibilities of the 
parties involved. Are disputed items removed from the invoice while under 
investigation? 

36. Provide any additional information that you believe is relevant to this RFP and your 
capability to provide the services requested (e.g., product brochures and articles in 
trade journals). 

2) ORGANIZATION OF RESPONSE
  
 Information related to the above listed requirements should be organized and presented in

the same order as listed above. Any additional information regarding institution specific 
enhancements or other services that may benefit the Health District can follow. 
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ATTACHMENT E 
STATEMENT OF FINANCIAL INSTITUTION QUALIFICATIONS 

 
Each financial institution submitting a proposal for items included in this document shall prepare 
and submit the following data along with their proposal:  
 
1.  Name of Financial Institution  
 
2.  Business Address  
 
3.  Business Phone Fax No.  
 
4.  E-mail address  
 
5.  How many years have you been in business under the present name?  
 
6. General character of services provided by your institution:  
 
 
 
 
 
7.  City of Las Vegas Business License Number:  
 
8.  State of  Nevada Sales Tax Registration Number:  
 
9.  Federal I.R.S. Identification Number:  
 
I certify that the institution 
 
is capable of providing the services as outlined in this proposal, will comply with the rules and 
regulations outlined by the Nevada Revised Statutes and other applicable laws and regulations.  
 

 
 
 
 
Institution Name                                                                   Authorized Signature 

 

Sworn before me, this ____ day of, ____________________ 2015. 
Notary Public 
in and for the State of Nevada 
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ATTACHMENT F 

BID SHEET 
(Use Excel version) 

VOLUME PRICE FEE
   BALANCE RELATED SERVICES                                        
 DEP INSURANCE-BANK ASSESSMENT     16,628      0.0000  $0.00 
   DEPOSITORY SERVICES                                             
 ACCOUNT MAINTENANCE                    2      0.0000  $0.00 
 VAULT DEPOSIT                        169      0.0000  $0.00 
 DEPOSITORY+ SUB ACCT MAINT             1      0.0000  $0.00 
 RETURNS-CHARGEBACK                     3      0.0000  $0.00 
 RETURNS-RECLEAR                        5      0.0000  $0.00 
 CKS DEP PRE-ENCODED ITEMS          1,166      0.0000  $0.00 
 CKS DEP UN-ENCODED ITEMS             948      0.0000  $0.00 
 LEDGER OVERDRAFT PER DAY              10      0.0000  $0.00 
 DEBITS POSTED-ELECTRONIC              22      0.0000  $0.00 
 CREDITS POSTED-ELECTRONIC            288      0.0000  $0.00 
 DEPOSIT ACCOUNT STATEMENTS             3      0.0000  $0.00 
 GEN DISB CKS PD-IS FRONT IMG           6      0.0000  $0.00 
   LOCKBOX SERVICES                                    
 WLBX IMAGE WEB MAINTENANCE             1      0.0000  $0.00 
 WLBX DEPOSIT PREP PER DEPOSIT         19      0.0000  $0.00 
 WLBX WALK-IN COURIER PKG ITEM         11      0.0000  $0.00 
 WLBX COURIER DELIVERY OF PKG           1      0.0000  $0.00 
 WLBX CORRESPONDENCE                   17      0.0000  $0.00 
 WLBX DATA TRAN MAINT 1ST BOX           1      0.0000  $0.00 
 WLBX DATA TRANS PER ITEM             796      0.0000  $0.00 
 WLBX DATA CAPTURE                 39,843      0.0000  $0.00 
 WLBX DOCUMENT RETURN PKG PREP          1      0.0000  $0.00 
 WLBX IMAGE PROC PER ITEM             370      0.0000  $0.00 
 WLBX SCANNABLE SORT PER ITEM       1,166      0.0000  $0.00 
 WLBX SCANNABLE SORT MAINT              1      0.0000  $0.00 
 WLBX SCANNABLE PROC PER INV        1,006      0.0000  $0.00 
 WLBX IMAGE DOCUMENTS IMAGED        4,292      0.0000  $0.00 
 WLBX SCANNABLE PROC PER ITEM         796      0.0000  $0.00 
 WLBX IMAGE CD-ROM PER DISC             5      0.0000  $0.00 
 WLBX SCANNABLE LBX MAINT               1      0.0000  $0.00 
 WLBX IMAGE WEB PER IMAGE           4,292      0.0000  $0.00 
 WLBX NON-DEPOSITABLE TRANS             2      0.0000  $0.00 
   COMMERCIAL DEPS-CASH VAULT                          
 CURR/COIN DEP/$100-VLT             2,641      0.0000  $0.00 
 DEP CONDITIONING-SURCHG-VAULT          8      0.0000  $0.00 
 MAIL NOTIFICATION-RECEIPT-VLT        169      0.0000  $0.00 
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VOLUME PRICE FEE
   GENERAL ACH SERVICES  
 ACH MONTHLY MAINTENANCE  2     0.0000 $0.00 
 ACH MONTHLY MAINTENANCE  1     0.0000 $0.00 
 ACH INPUT-FILE    5     0.0000 $0.00 
 ACH INPUT-FILE    2     0.0000 $0.00 
 ACH BLOCKS AUTH INSTRUCTIONS   7     0.0000 $0.00 
 ACH BLOCKS AUTH MAINTENANCE  3     0.0000 $0.00 
 ACH ORIGINATED ADDENDA  4     0.0000 $0.00 
 ACH LV OFF US ITEMS   6     0.0000 $0.00 
 ACH LV-MONTHLY MAINTENANCE  1     0.0000 $0.00 
 ACH CONSUMER ON US CREDITS    257     0.0000 $0.00 
 ACH CONSUMER OFF US CREDITS    973     0.0000 $0.00 
 ACH CORPORATE ON US CREDITS     22     0.0000 $0.00 
 ACH CORPORATE OFF US CREDITS     76     0.0000 $0.00 
 ACH CREDIT RECEIVED ITEM    287     0.0000 $0.00 
 ACH DEBIT RECEIVED ITEM       41     0.0000 $0.00 
   CONTROLLED DISBURSEMENTS   
 CONTROLLED DISB MAINTENANCE  3     0.0000 $0.00 
 CONT DISB CKS PD-IS FRONT IMG    26     0.0000 $0.00 
 CONT DISB CKS PAID-TRUNCATED    155     0.0000 $0.00 
 CONT DISB-FUNDING CREDITS    32     0.0000 $0.00 
   WIRE TRANSFER  
 INCOMING DOMESTIC WIRE    1     0.0000 $0.00 
   ACCOUNT RECONCILIATION  
 ARP FULL PPAY MAINT-PPR SUPP   3     0.0000 $0.00 
 ARP FULL PPAY INPUT PER ITEM   232     0.0000 $0.00 
 ARP RECON TRANS END OF CYCLE  1     0.0000 $0.00 
 ARP VOID CANCEL ITEMS    2     0.0000 $0.00 
   REMOTE DEPOSIT SERVICES   
 REMOTE DEP-ACCOUNT MAINTENANCE  1     0.0000 $0.00 
   IMAGE  
 CD ROM MAINTENANCE  3     0.0000 $0.00 
 CD ROM PER IMAGE   181     0.0000 $0.00 
 CD ROM DISK   3     0.0000 $0.00 
 IMAGE MAINTENANCE CPO   1     0.0000 $0.00 
MERCHANT CARD TRANSACTION/DOLLAR 
VOLUME 
MasterCard 10     0.0000 $0.00 

 $89,742.13 1081     0.0000 $0.00 
VISA 10     0.0000 $0.00 

$401,987.60 6637     0.0000 $0.00 
Discover 5     0.0000 $0.00 

$3,913.67 59     0.0000 $0.00 
DZ 2     0.0000 $0.00 

$110.00 4     0.0000 $0.00 
PURCHASING CARDS 

 Health District does not currently have purchase cards. 200     0.0000 $0.00 
 Estimated usage is 200-400 cards, $250,000 per quarter. 300     0.0000 $0.00 

400     0.0000 $0.00 
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VOLUME PRICE FEE
REMOTE CAPTURE                        
 Health District does not currently use check scanners.     0.0000  $0.00 
 Check Scanners, estimate 30 status readers 30     0.0000  $0.00 

    0.0000  $0.00 
OTHER                        
Conversion Cost* 1     0.0000  $0.00 

    0.0000  $0.00 
    0.0000  $0.00 

$0.00

* Describe all costs associated with the conversion of banking services to a new service provider.  Clearly indicate 
any and all costs to be absorbed by the bank and those which will be borne by the Health District.  Only include 
costs borne by Health District on this line, under the Fee column.

Rates
Bank Depository is to provide a brief explanation of the bank’s policy and methodology used in 
setting of rates paid on interest-bearing accounts by answering the following questions.  Please 
indicate below the rates paid at the close of the quarter on interest-bearing accounts.  Indicate if 
the rates are applied to ledge balances or collected balances.  Indicate if the rates are based on a 
market rate such as T-bill discount or yield rate. 

Date Interest Rate Paid on interest-Bearing Account 
   
   
   
   

Basis for rates: 

State interest rate basis for sweep account earnings and include a prospectus, if applicable. 

State monthly fees for sweep accounts and state if fees may be analyzed. 

Securities Clearance/Safekeeping 
The monthly Safekeeping and Security Clearance services required by the Health District include 
but are not limited to the following 

Fee Charged Volumes Description of Service
1.  Account Maintenance 
2.  Book entry securities held 
3.  Redemption of Matured Securities 
4.  Purchase of Securities (DTC Trades) 
5.  Posting of receipt of semi-annual interest income 

payment on securities held in safekeeping 
6.  Other _______________________________________ 
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Collateral Safekeeping  
Specify the safekeeping charges that will apply $________________________ 
Collateral amount to be offered above the $250,000 FDIC insurance limit: _________________ 
Notes or Item Description: 
  
  
  
  
  
Formulas:
Daylight Overdraft Formula: 
  
Overnight Overdraft Formula: 
  
Short-Term Financing Formula: 
  
FDIC Insurance Formula 
  
Service Charge Credit Formula: 
  
 
The undersigned, an institution or firm maintaining branch/office operations within the city 
limits of Las Vegas, North Las Vegas, or Henderson Nevada, submits the following proposal for 
the Health District’s banking services for the period July 1, 2015 through June 30, 2017, and for 
any option periods, if exercised by the Health District: 
 
AUTHORIZATION: 
 
    
Institution Name  Date 
 
    
Mailing Address  Phone Number 
 
    
City, State and Zip Code  E-Mail Address 
 
 
By:     
 Name: 
 Title: 
 
    
Contact Name (if different from above)  Contact Phone Number 
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ATTACHMENT G 
SCOPE OF BANKING SERVICES 

Category Ability to Provide
YES NO

a. Wire Transfer Services
a.Includes unrestricted transactions
b.Notification of all wire transfer in real-time including rejected/

 returned transfers 
b. ACH

a. Notification of all ACH transaction in real-time including rejected/returned
b. Direct Deposit for Payroll disbursements
c. Ability to handle over 1,500 ACH debit and credit transactions
d. Bank should be both a sending and receiving bank of the National Automated

Clearinghouse Association
e. Ability for the Health District to submit ACH files electronically

through Bank software
f. Ability to represent checks (RCK) through ACH on a targeted date
g. Appropriate security measures (and description of) for ACH initiation/

Origination and ACH reception (ACH filters and blocks)

c. Availability of  Funds
a. Meet minimum of Federal Reserve Bank Availability Schedule
b. Provide policy on same-day credits for deposits; checks, wires, Security

Maturities and Coupon Flow
c. Provide Expedited availability policy

4. Monthly Statements and Account Analysis
a. Monthly statements provided electronically and available anytime through

bank Website going  back 12 months
b. Provide outline of bank’s dispute resolution process
c. Provide transparent process and reasonable time frame needed for ordering
d. Back statements, including providing fee schedule to retrieve statements

1. Account Consolidation
a. Present a consolidated and efficient account structure for the Health District

with an emphasis on fee reduction and simplification
b. Incorporation of existing Health District “off system” accounts into main
c. Account structure and reporting

2. Collection and Deposit Services
a. Bank needs to provide all timeframes including ACH, wires and deposits
b. Provide bank policy on collections and deposits
c. Provide bank check processing policy including timeframes

7. Remote Deposit Services including Check Truncation and Check Conversion
a. Provide bank acceptance policy on remote deposits
b. Provide bank policy on Check Truncation and Check Conversion

8. Collateralization of Deposits
a. Must be held at a mutually agreeable non-affiliated third party financial

Institution
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Category Ability to Provide
YES NO

b. Bank policy on collateralization must be presented to Health District, and
Health District must be notified of any changes prior taking place

c. Bank must be able to collateralize 100% of deposits made

9. Positive Pay service offered
a. Health District will not be liable for fraudulent checks received
b. Health District will send all checks to Bank database to be screened
c. Health District has ability to review and approve validations

10. Stop payment services offered

11. Safekeeping Services Offered and policy provided

12. Availability of “Wholetail” lockbox or alternative
a. Single lockbox and account for processing multiple remittance types and

payments
b. All documents fully imaged at receipt
c. Automatic electronic posting to the G/L system
d. Dedicated PO box/Address and Clearing Facility process for Health District
e. Same-day identification of problem accounts and checks
f. Ability to view and save images online when payments are processed

13. Online Banking Services
a. Availability of bank account integration with G/L system
b. Instant online access to all Health District accounts with real-time updates

of reporting and transactions
c. Online check clearing and images
d. Multi-level security administration requirements
e. Positive pay reports
f. Staff training, resources and helpdesk for utilization of online system
g. “Real-time” access and integration to merchant card accounts

14. Vault/Deposit Services
a. Ability to accommodate all cash amounts requested by Health District

without delay
b. Special services required during the fair
c. Does the bank provide armored transport
d. Accommodation of large cash transactions of the Health District
e. Same day credit policy during open business hours
f. Returned checks processed a second time if there are insufficient funds

15. Merchant/Purchasing Card Services offered by Bank
a. Cards must be Visa or MasterCard (preferred) with pin and chip capability

and be updated/reissued with latest bank security features and upgrades
b. Separate written agreement between bank and Health District for cards
c. Health District online control over cardholders, credit limits, and real-time

transaction viewing with multiple permissions and online users
. Card purchases will be integrated/posted to Health District G/L system
. Health District is not liable for any fraudulent purchases nor activities
. Bank policy of fees and rebates on cards

16. Card payment processing services to be retained by outside vendor
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Category Ability to Provide
Y NO

17. Overdraft processing policy including rate schedule and rate basis

18. Provide Controlled Disbursement Policy

19. Disaster/Emergency situation requirements
a. Health District should have immediate ability to raise the credit limit and

daily spending limit of purchasing cards during an emergency
b. Health District should have immediate access to additional liquidity of cash

and funds held by the bank during an emergency
c. Bank will provide a single point of contact at the bank available 24 hours a

day during the emergency if requested by Health District
d. Ability for the Health District to keep a stock of manual checks marked for,

and only used for emergencies
e. Manual checks should only come from primary Health District accounts and

should not be accepted after a period of six months from the date that the last
manual check was issued during or for the emergency

20. References
a. Provide a list of public or private entities and contact information that are

Bank customers with a similar sized operation as Health District

Additional elaboration on the requested items is found in the following section.  Please provide 
written explanation for all items marked “No.” In addition to the above items, the Health District 
requests the following:

Banks responding to this RFP must present an comprehensive fee schedule for all banking 
services the Health District is requesting.

Identification of services included in the RFP that are handled and/or contracted out to a Third 
Party provider.

Outline of a proposed banking transition process, and related fee schedule.  

Identification of primary and secondary bank managers and employees that will be assigned to 
the Health District’s accounts. Employees identified must include two permanently located in 
Cascade Health District. The bank must also provide the Health District with a telephone number 
that has 24/7 live customer service support.

Additional Detail-Section 3

The following section provides additional elaboration on points included in the Section 2 
checklist. These points are further detailed information that the Health District is requesting from 
the Proposer on each Section 2 item. Please respond to the following:  

1. Wire Transfer Services - The Health District needs to be able to conduct multiple wire
transfers with appropriate security measures and appropriate fiscal controls. The bank will
allow for instant wire transfers and wiring of securities to any bank using the interbank and
Fed wire systems for investment purchases or sales and other transactions with commercial
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banks or brokerage houses. All transfers should be able to be initiated and monitored by the 
Health District online on a real-time basis. The Health District should have the ability to 
create and store recurring and repetitive wire instructions and templates and be able to 
create and store future-dated wire instructions.

2.  ACH policies must be presented by bank in a clear and comprehensive manner. The bank 
should be able to accommodate the large volume of ACH transactions that the Health 
District handles daily, and should be able to provide real-time information on all 
transactions, including rejected deposits. The Health District should have the ability to re-
present rejected deposits on specified dates.

3.  The bank should clearly outline its policies on funds availability, including same-day 
credits and expedited availability when necessary.  

4.   The bank should present a clear policy including timing, fees and media type (CD’s/flash 
drives, online access, etc) for monthly statements and requests for back statements. The 
availability policy of statements on the online banking system should be specified. The 
Health District is requesting 12 months availability of statements, however, shorter time 
frames will be considered.  

5.  The Health District is looking for the bank to assess the existing Health District account 
structure and number of accounts for consolidation and efficiencies. The Health District 
currently has “off system” bank accounts that should be evaluated for integration into the 
main account structure. Presently, the Health District has the following structure:

Total of three accounts
One Main Health District account (wires in/out, ACH’s in/out, deposits, checks, 
direct deposits, book transfers)
One standalone account for accounts/payable
One standalone account for payroll

6. The Health District would request that the bank provide a clearly defined policy for check 
processing and clearing including timeframes and cutoff deadlines.   

7.  The Health District is requesting outlined policy on remote deposit services offered by 
bank.

8.  The Health District would require the bank to collateralize 100% of deposits to be in 
compliance with Government Accounting Standards Board (GASB) requirements. If this is 
not possible, please provide detailed explanation as to why this is not.

9.  The Health District is looking for the detailed bank policy on positive pay. Positive pay is 
one of the key elements that the Health District is looking to include in future banking 
services. The Health District has been testing positive pay with its current bank.  

10.  Please outline the bank’s stop payment policy.

11.  The Health District is flexible and open to options on safekeeping.



Banking Services Page  of 49 SNHD-9-RFP-15-008 

12. The Health District would like to set up a “Wholetail” lockbox to handle the large amount
of property tax payments. Setting up the lockbox at an out-of state address would be
permitted. The Health District needs the ability for items to immediately be returned if
information if information is found to be incorrect. The Health District would also like to
be informed of any and all changes to the lockbox policies, procedures and
staffing/location changes with ample notice provided. The Health District would also like
the ability to visit the lockbox and witness the process when desired.

13. Online banking access should include a “one-stop-shop” system that has access to real-time
information on all Health District bank accounts. The system should have a help desk and
resource center available for assistance and questions to all staff that have access to online
banking. The bank should provide staff training and provide the Health District regular
updates on changes/enhancements to the online system. If merchant cards are included in
the banking services, real time information including access levels, credit limits and
transaction data should be available through the online system.

14. The Health District wishes to proceed with a merchant/purchasing card system as an
integral part of the RFP. The card must be versatile, MasterCard preferred, and the online
services and management of the card must be robust. This would include
activation/deactivation, changing of credit limits, tracking of expenditures, and the tying of
transactions to the General Ledger. The Health District would like the bank to provide
rebate information, related purchasing limits, and thresholds. The Card must have pin and
chip technology and be replaced immediately when new security technology and upgrades
are available. Fleet cards for the Health District would not be impacted by the issuance of
merchant cards, as the Health District is provided fleet cards directly from the State of
Montana at no cost.

16. The Health District is proceeding with card payment processing services through a third
party vendor, and this service will not be included in the RFP.

17. Please provide the bank’s overdraft policies.

18. Please provide the following on controlled disbursement services:
Availability of service, location of collection point, endpoint check cashing polices,
number and timing of daily fed letters, funding alternatives, imaging options.

19. The Health District wants to ensure that the banking relationship is the strongest during a
natural or manmade disaster. Since FEMA and state agencies rarely provide resources up
front during an emergency, the bank will need to provide 24 hour contacts, liquidity and
increased spending limits when and where it is necessary, a stock of emergency-only use
checks, and immediate provisional credit if needed.

20. The Health District wants to ensure that the bank has the resources and expertise to
adequately handle the Health District’s banking services and customer care needs. This
includes contacting similar-sized institutions to gather their experience and feedback on the
bank.
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Health District online on a real-time basis. The Health District should have the ability to 
create and store recurring and repetitive wire instructions and templates and be able to 
create and store future-dated wire instructions.

2.  ACH policies must be presented by bank in a clear and comprehensive manner. The bank 
should be able to accommodate the large volume of ACH transactions that the Health 
District handles daily, and should be able to provide real-time information on all 
transactions, including rejected deposits. The Health District should have the ability to re-
present rejected deposits on specified dates.

3.  The bank should clearly outline its policies on funds availability, including same-day 
credits and expedited availability when necessary.  

4.   The bank should present a clear policy including timing, fees and media type (CD’s/flash 
drives, online access, etc) for monthly statements and requests for back statements. The 
availability policy of statements on the online banking system should be specified. The 
Health District is requesting 12 months availability of statements, however, shorter time 
frames will be considered.  

5.  The Health District is looking for the bank to assess the existing Health District account 
structure and number of accounts for consolidation and efficiencies. The Health District 
currently has “off system” bank accounts that should be evaluated for integration into the 
main account structure. Presently, the Health District has the following structure:

Total of one account:  One Main Health District account (wires in/out, ACH’s in/out, 
deposits, checks, direct deposits, book transfers)

6. The Health District would request that the bank provide a clearly defined policy for check 
processing and clearing including timeframes and cutoff deadlines.   

7.  The Health District is requesting outlined policy on remote deposit services offered by 
bank.

8.  The Health District would require the bank to collateralize 100% of deposits to be in 
compliance with Government Accounting Standards Board (GASB) requirements. If this is 
not possible, please provide detailed explanation as to why this is not.

9.  The Health District is looking for the detailed bank policy on positive pay. Positive pay is 
one of the key elements that the Health District is looking to include in future banking 
services. The Health District has been testing positive pay with its current bank.  

10.  Please outline the bank’s stop payment policy.

11.  The Health District is flexible and open to options on safekeeping.
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12.  The Health District would like to set up a “Wholetail” lockbox to handle the large amount 
of property tax payments. Setting up the lockbox at an out-of state address would be 
permitted. The Health District needs the ability for items to immediately be returned if 
information if information is found to be incorrect. The Health District would also like to 
be informed of any and all changes to the lockbox policies, procedures and 
staffing/location changes with ample notice provided. The Health District would also like 
the ability to visit the lockbox and witness the process when desired.  

 
13. Online banking access should include a “one-stop-shop” system that has access to real-time 

information on all Health District bank accounts. The system should have a help desk and 
resource center available for assistance and questions to all staff that have access to online 
banking. The bank should provide staff training and provide the Health District regular 
updates on changes/enhancements to the online system. If merchant cards are included in 
the banking services, real time information including access levels, credit limits and 
transaction data should be available through the online system.  

 
14.  The Health District wishes to proceed with a merchant/purchasing card system as an 

integral part of the RFP. The card must be versatile, MasterCard preferred, and the online 
services and management of the card must be robust. This would include 
activation/deactivation, changing of credit limits, tracking of expenditures, and the tying of 
transactions to the General Ledger. The Health District would like the bank to provide 
rebate information, related purchasing limits, and thresholds. The Card must have pin and 
chip technology and be replaced immediately when new security technology and upgrades 
are available. Fleet cards for the Health District would not be impacted by the issuance of 
merchant cards, as the Health District is provided fleet cards directly from the State of 
Montana at no cost.  

 
16.  The Health District is proceeding with card payment processing services through a third 

party vendor, and this service will not be included in the RFP.  
 
17.  Please provide the bank’s overdraft policies.  
 
18.  Please provide the following on controlled disbursement services:  

Availability of service, location of collection point, endpoint check cashing polices, 
number and timing of daily fed letters, funding alternatives, imaging options.  

 
19. The Health District wants to ensure that the banking relationship is the strongest during a 

natural or manmade disaster. Since FEMA and state agencies rarely provide resources up 
front during an emergency, the bank will need to provide 24 hour contacts, liquidity and 
increased spending limits when and where it is necessary, a stock of emergency-only use 
checks, and immediate provisional credit if needed.  

 
20.  The Health District wants to ensure that the bank has the resources and expertise to 

adequately handle the Health District’s banking services and customer care needs. This 
includes contacting similar-sized institutions to gather their experience and feedback on the 
bank.  
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ATTACHMENT
REFERENCE QUESTIONNAIRE 

The State of Nevada, as a part of the RFP process, requires proposing banks to submit a 
minimum of three (3) business references as required within this document.  The purpose of 
these references is to document the experience relevant to the scope of work and provide 
assistance in the evaluation process.  

The proposing bank is required to send the following Reference Questionnaire to their 
selected business references.  The business reference, in turn, is requested to submit the 
Reference Questionnaire directly to the Health District, Attention Loni Benard, by June 16, 
2015 for inclusion in the evaluation process.  The Reference Questionnaire and information 
provided will become a part of the submitted proposal.  The business reference may be 
contacted for validation of the response. 



Banking Services Page 41 of 49 SNHD-9-RFP-15-008 
 

SNHD-9-RFP-15-008, BANKING SERVICES 
REFERENCE QUESTIONNAIRE 

FOR:
           

(Name of company requesting reference) 
 

This form is being submitted to your company for completion as a business reference for the 
company listed above.  This form is to be returned to the Southern Nevada Health District, via 
facsimile at 702-759-1415 or e-mail at benard@snhdmail.org , no later than June 16, 2015, and 
must not be returned to the company requesting the reference.   
 
For questions or concerns regarding this form, please contact Loni Benard, Materials 
Management Supervisor by telephone at 702-759-1244 or by e-mail mail at 
benard@snhdmail.org.  When contacting Loni, please be sure to include the Request for 
Proposal number listed at the top of this page. 

CONFIDENTIAL INFORMATION WHEN COMPLETED 
 
Company providing reference  

Contact name and title 
 

Contact telephone number and 
fax number 

 

Contact e-mail address 
 

Project dates (starting and 
ending)

 

Project description 

 

Staff assigned to reference 
engagement that will be 
designated for work per this 
RFP

 

Technical environment; (i.e., 
software applications, internet 
capabilities, network, data 
communications, hardware) 
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QUESTIONS:

Rating:  3 = Excellent; 2 = Satisfactory; 1 = Unsatisfactory; 0 = Unacceptable 

1. In what capacity have you worked with this bank in the past?  Comments: 
 
 
2. How would you rate this firm's knowledge and expertise?  Rating: _____  Comments: 
 
 
3. How would you rate the bank's flexibility relative to changes in the project scope and 

timelines?  Rating: _____  Comments: 
 
 
4. What is your level of satisfaction with hard-copy materials produced by the bank?   

Rating: _____  Comments: 
 
 
5. How would you rate the dynamics/interaction between the bank and your staff?   
 Rating: _____  Comments: 
 
 
6. Who were the bank’s principal representatives involved in your project and how would you 

rate them individually?  Would you comment on the skills, knowledge, behaviors or other 
factors on which you based the rating? 

Name:                      Rating: ____

Name:                                 Rating: ____     

Name:                                 Rating:  ____      

Name:          Rating:  ____ 

Comments: 
 
 

7. How satisfied are you with the products developed by the bank?  Rating: _____  Comments: 
 
 

8. With which aspect(s) of this bank's services are you most satisfied?  Comments: 
 
 

9. With which aspect(s) of this bank's services are you least satisfied?  Comments: 
 
 

10. Would you recommend this bank's services to your organization again?   Comments: 
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ATTACHMENT I 
SUBMISSION CHECKLIST 

 
Bank’s Company Name: ______________________________________ 
 
This checklist is provided for bank’s convenience only and identifies documents that must be 
submitted with each package in order to be considered responsive. Any proposals received 
without these requisite documents may be deemed non-responsive and not considered for 
contract award.  

 
Documents to be submitted with proposal Completed 
 
1. Requested five (5) copies of technical proposals packaged separately __________ 
 
2.  Requested two (2) copies of cost proposals packaged separately  __________ 
 
3.  Attachment A of the RFP completed and signed __________ 
 
4. Attachment B of the RFP completed and signed __________ 
 
5.  Responses to questions/statements listed in Attachment C of the RFP  __________ 
 
6.  Responses to questions listed in Attachment D of the RFP __________ 
 
7. Attachment E of RFP completed and notarized   
 
8. Attachment F of RFP completed and signed   
 
9. Attachment G, all questions responded to with a Yes or No, plus  
 responses provided to Additional Detail Section   
 
10. Soft copy of cost proforma provided. __________ 
 
11.    Primary Bank Information provided __________ 
 
10.   Subcontractor Information provided (if applicable) __________ 
 
11.   Reference forms sent out for Primary Bank  _________ 
 
12.   Reference forms sent out for Subcontractors (if applicable)  __________ 
 
13.  Verification of licensure for Primary Bank (if applicable) __________ 
 
14.  Verification of licensure for Subcontractors (if applicable)  __________ 
 
15.  Certificate of Insurance   __________ 
 
16.   Other: __________________________________________________ __________ 
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ATTACHMENT J 
SAMPLE CONTRACT 

SERVICES AGREEMENT 
BETWEEN 

SOUTHERN NEVADA HEALTH DISTRICT 
AND 

_____________________________________ 
SNHD-9-SA-15-0XX 

THIS SERVICES AGREEMENT is by and between the Southern Nevada Health District (“Health 
District”) and _____________________ (“Contractor”) (may be individually referred to as “Party” and 
collectively, referred to as “Parties”). 
 
WHEREAS, pursuant to Nevada Revised Statutes (NRS) Chapter 439, Health District is the public health 
authority for Clark Health District, Nevada and has jurisdiction over all public health matters therein; and 
 
WHEREAS, Contractor is an ____________________and has agreed to provide the services listed in 
Attachment A, Scope of Work; and 
 
WHEREAS, Health District and Contractor desire to provide in writing a full statement of their respective 
rights and obligations in connection with their mutual agreement in furtherance of the above described 
purposes; and 
 
NOW, THEREFORE in consideration of the mutual promises and undertakings herein specified, the 
Parties agree as follows: 

 
1. TERM AND CONDITIONS.  This Agreement shall be effective from last signature affixed to this 

agreement through June 30, 2018 unless sooner terminated by either Party as permitted in this 
Agreement.  At the option of Health District, this Agreement may be extended for two (2) 
additional one-year periods upon issuance of an amendment signed by both Parties. 

 
1.01 This Agreement may be terminated by mutual consent of both Parties or unilaterally by 

either Party with or without cause.   

1.02 This Agreement may be terminated by either Party prior to the date set forth in paragraph 1, 
provided that a termination shall not be effective until thirty (30) days after a Party has 
served written notice upon the other Party.   

2. INCORPORATED DOCUMENTS.  The services to be performed and/or the goods to be provided 
and the consideration therefore shall be specifically described in the attachments to this Agreement, 
which are incorporated into and are specifically a part of this Agreement, as follows: 

 ATTACHMENT A:  SCOPE OF WORK 
 ATTACHMENT B:  PAYMENT 
 

4. COMPENSATION.  Contractor shall complete the services in a timely manner and consistent with 
the Scope of Work outlined in Attachment A, attached hereto. Contractor will be reimbursed for 
expenses incurred as provided in Attachment B:  Payment.  The total not-to-exceed amount of this 
Agreement is $          . 

5. INSURANCE COVERAGE.  The Contractor shall, at the Contractor’s sole expense, procure, 
maintain and keep in force for the duration of the Contract insurance conforming to the minimum 
limits as specified in Attachment BB, incorporated hereto by attachment.  Unless specifically stated 
herein or otherwise agreed to by the State, the required insurance shall be in effect prior to the 
commencement of work by the Contractor and shall continue in force as appropriate until a) final 
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acceptance by the State of the completion of this Contract; or b) such time as the insurance is no 
longer required by the State under the terms of this Contract; whichever occurs later. 

 
Any insurance or self-insurance available to the State shall be in excess of, and non-contributing 
with, any insurance required from Contractor.  Contractor’s insurance policies shall apply on a 
primary basis.  Until such time as the insurance is no longer required by the State, Contractor shall 
provide the State with renewal or replacement evidence of insurance no less than thirty (30) days 
before the expiration or replacement of the required insurance.  If at any time during the period when 
insurance is required by the Contract, an insurer or surety shall fail to comply with the requirements of 
this Contract, as soon as Contractor has knowledge of any such failure, Contractor shall immediately 
notify the State and immediately replace such insurance or bond with an insurer meeting the 
requirements. 
 
1) Workers’ Compensation and Employer’s Liability Insurance 

a. Contractor shall provide proof of worker’s compensation insurance as required of Nevada 
Revised Statutes Chapters 616A through 616D inclusive.  

b. Employer’s Liability insurance with a minimum limits of $500,000 each employee per 
accident for bodily injury by accident or disease.  If this contract is for temporary or leased 
employees, an Alternate Employer endorsement must be attached to the Contractor’s 
workers’ compensation insurance policy. 

c. If the Contractor qualifies as a sole proprietor as defined in NRS 616A.310, and has elected 
to not purchase industrial insurance for himself/herself, the sole proprietor must submit to 
the contracting State agency a fully executed “Affidavit of Rejection of Coverage Under 
NRS 616B.627 and NRS 617.210” form. 

2) Commercial General Liability Insurance – Occurrence Form 
1. Policy shall include bodily injury, property damage and broad form contractual liability 

coverage. 
General Aggregate:  $2,000,000 
Products – Completed Operations Aggregate:  $1,000,000 
Personal and Advertising Injury: $1,000,000 
Each Occurrence:  $1,000,000 

2. The policy shall be endorsed to include the following additional insured language: "The 
State of Nevada shall be named as an additional insured with respect to liability arising out 
of the activities performed by, or on behalf of the Contractor". 

 
3) Professional Liability Insurance  

 
a. The policy shall cover professional misconduct or lack of ordinary skill for those positions 

defined in the Scope of Services of this contract. 

Each Claim: $1,000,000 
Annual Aggregate:  $2,000,000 

b. In the event that the professional liability insurance required by this Contract is written on a 
claims-made basis, Contractor warrants that any retroactive date under the policy shall 
precede the effective date of this Contract; and that either continuous coverage will be 
maintained or an extended discovery period will be exercised for a period of two (2) years 
beginning at the time work under this Contract is completed. 

 
4) Financial Institution Bond or Security Dealers Blanket Bond 

If the Scope of Services involve receiving, depositing, transferring or investing State funds, one 
of the above bonds is required. 
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a. Bond Limit: $10,000,000 

b. The bond shall include coverage for all directors, officers, agents and employees of the 
Contractor. 

c. The bond shall include coverage for third party fidelity and name Southern Nevada Health 
District as los payee. 

d. The bond shall include coverage for extended theft and mysterious disappearance. 

e. The bond shall not contain a condition requiring an arrest and conviction.  

5) Umbrella or Excess Liability Insurance 
a. May be used to achieve the above minimum liability limits. 
b. Shall be endorsed to state it is “As Broad as Primary Policy” 

6) Commercial Crime Insurance 
 Minimum Limit required:  $  WAIVED      .  Per Loss for Employee Dishonesty 

This insurance shall be underwritten on a blanket form amending the definition of “employee” 
to include all employees of the Vendor regardless of position or category. 

7) Performance Security 
Amount required:  $   WAIVED     . 

a. Security may be in the form of surety bond, Certificate of Deposit or Treasury Note 
payable to the State of Nevada, only. 

b. The security shall be deposited with the contracting State agency no later than ten (10) 
working days following award of the Contract to Contractor. 

c. Upon successful Contract completion, the security and all interest earned, if any, shall be 
returned to the Contractor. 

 
8) General Requirements:

a. Additional Insured:  By endorsement to the general liability insurance policy evidenced by 
Contractor, the Southern Nevada Health District, its officers, employees and immune 
contractors shall be named as additional insureds for all liability arising from the Contract. 

b. Waiver of Subrogation: Each liability insurance policy shall provide for a waiver of 
subrogation as to additional insureds. 

c. Cross-Liability:  All required liability policies shall provide cross-liability coverage as 
would be achieve under the standard ISO separation of insureds clause.  

d. Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on 
a first dollar basis without application of a deductible or self-insured retention unless 
otherwise specifically agreed to by the State. Such approval shall not relieve Contractor from 
the obligation to pay any deductible or self-insured retention.  Any deductible or self-insured 
retention shall not exceed $5,000 per occurrence, unless otherwise approved by the Risk 
Management Division.  

e. Policy Cancellation:  Except for ten days notice for non-payment of premium, each 
insurance policy shall be endorsed to state that; without thirty (30) days prior written notice 
to the State of Nevada, c/o Contracting Agency, the policy shall not be canceled, non-
renewed or coverage and /or limits reduced or materially altered, and shall provide that 
notices required by this paragraph shall be sent by certified mailed to the address shown 
below. 
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f. Approved Insurer:  Each insurance policy shall be: 

a)  Issued by insurance companies authorized to do business in the State of Nevada or 
eligible surplus lines insurers acceptable to the State and having agents in Nevada upon 
whom service of process may be made, and  

b)  Currently rated by A.M. Best as “A-VII” or better. 
 
 

9) Evidence of Insurance:  Prior to the start of any Work, Contractor must provide evidence of 
insurance to the Health District. 

 
6. BOOKS AND RECORDS.  Each Party shall keep and maintain under generally accepted 

accounting principles full, true and complete books, records, and documents as are necessary to 
fully disclose to the other Party, properly empowered government entities, or their authorized 
representatives, upon audits or reviews, sufficient information to determine compliance with the 
terms of this Agreement and any applicable statutes and regulations.  All such books, records and 
documents shall be retained by each Party for a minimum of three years, and for five years if any 
federal funds are used pursuant to this Agreement, from the date of termination of this Agreement.  
This retention time shall be extended when an audit is scheduled or in progress for a period of time 
reasonably necessary to complete said audit and/or to complete any administrative and judicial 
litigation which may ensue. 
 

7. STATUS OF PARTIES; INDEPENDENT CONTRACTOR.  The Parties are associated with each 
other only for the purposes and to the extent set forth in this Agreement and in respect to 
performance of Services pursuant to this Agreement.  In the performance of such Services, 
Contractor shall at all times be an independent Contractor with respect to Health District.  
Contractor is not an employee or agent of Health District.  Further, it is expressly understood and 
agreed by the Parties that nothing contained in this Agreement will be construed to create a joint 
venture, partnership, association, or other affiliation or like relationship between the Parties. 

8. CONFIDENTIALITY.  No protected health information as that term is defined in the Health 
Insurance Portability and Accountability Act of 1996 (“HIPAA”) or personally identifiably 
information will be shared with Contractor during the course of this Agreement.  Accordingly, no 
Business Associate Agreement is required.  

 
9. BREACH; REMEDIES.  Failure of either Party to perform any obligation of this Agreement shall 

be deemed a breach.  Except as otherwise provided for by law or this Agreement, the rights and 
remedies of the Parties shall not be exclusive and are in addition to any other rights and remedies 
provided by law or equity, including but not limited to actual damages, and to a prevailing Party, 
the right to seek reasonable attorneys’ fees and costs. 

 
10. WAIVER OF BREACH.  Failure to declare a breach or the actual waiver of any particular breach 

of the Agreement or its material or nonmaterial terms by either Party shall not operate as a waiver 
by such Party of any of its rights or remedies as to any other breach. 

 
11. LIMITED LIABILITY.  The Parties will not waive and intend to assert available NRS Chapter 41 

liability limitations in all cases.  Agreement liability of both Parties shall not be subject to punitive 
damages.  To the extent applicable, actual agreement damages for any breach shall be limited by 
NRS 353.260 and NRS 354.626. 

 
12. FORCE MAJEURE.  Neither Party shall be deemed to be in violation of this Agreement if it is 

prevented from performing any of its obligations hereunder due to strikes, failure of public 
transportation, civil or military authority, act of public enemy, accidents, fires, explosions, or acts 
of God, including, without limitation, earthquakes, floods, winds, or storms.  In such an event, the 
intervening cause must not be through the fault of the Party asserting such an excuse, and, the 
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excused Party is obligated to promptly perform in accordance with the terms of the Agreement after 
the intervening cause ceases. 

 
13. INDEMNIFICATION.  Neither Party waives any right or defense to indemnification that may exist 

in law or equity. 
 

14. NON-DISCRIMINATION.  As an Equal Opportunity Employer, Contractor has an ongoing 
commitment to hire, develop, recruit and assign the best and most qualified individuals possible.  
Contractor employs employees without regard to race, sex, color, religion, age, ancestry, national 
origin, marital status, status as a disabled veteran, or veteran of the Vietnam era, disability, or 
sexual orientation.  Contractor likewise agrees that it will comply with all state and federal 
employment discrimination statutes, including but not limited to Title VII, rules enforced by the 
Nevada Equal Rights Commission, and the American with Disabilities Act, in connection with this 
Agreement.  

 
15. SEVERABILITY.  If any provision contained in this Agreement is held to be unenforceable by a 

court of law or equity, this Agreement shall be construed as if such provision did not exist and the 
nonenforceability of such provision shall not be held to render any other provision or provisions of 
this Agreement unenforceable. 
 

16. ASSIGNMENT.  Neither Party shall assign, transfer or delegate any rights, obligations or duties 
under this Agreement without the prior written consent of the other Party. 

 
17. PUBLIC RECORDS. Pursuant to NRS 239.010, information or documents, including this 

Agreement, and any other documents generated incidental thereto may be opened by Health District 
to public inspection and copying.  Health District will have a duty to disclose unless a particular 
record is made confidential by law or a common law balancing of interests. 

 
18. OWNERSHIP OF PROPRIETARY INFORMATION.  Unless otherwise provided by law or this 

Agreement, any reports, histories, studies, tests, manuals, instructions, photographs, negatives, blue 
prints, plans, maps, data, system designs, computer code, or any other documents or drawings, 
prepared or in the course of preparation by either Party in performance of its obligations under this 
Agreement shall be the joint property of both Parties. 

 
19. PROPER AUTHORITY.  The Parties hereto represent and warrant that the person executing this 

Agreement on behalf of each Party has full power and authority to enter into this Agreement and 
that the Parties are authorized by law to perform the services set forth in the documents 
incorporated herein. 

 
20. ENTIRE AGREEMENT.  This Agreement constitutes the entire Agreement between the Parties 

and supersedes any prior contracts or agreement between the Parties regarding the subject matter 
hereof. 

 
21. AMENDMENTS.  This Agreement may be amended only by a writing signed by a duly authorized 

agent/officer of each Party and effective as of the date stipulated therein. 
 

22. GOVERNING LAW.  This Agreement and the rights and obligations of the Parties hereto shall be 
governed by, and construed according to the laws of the State of Nevada, with Clark Health 
District, Nevada as the exclusive venue of any action or proceeding related to or arising out of this 
agreement. 

 
23. NOTICES.  All notices permitted or required under this Agreement shall be made by personal 

delivery, overnight delivery, or via U.S. certified mail, postage prepaid to the other Party at their 
address set out below: 

 



Banking Services Page 49 of 49 SNHD-9-RFP-15-008 
 

Southern Nevada Health District  _____________________ 
Financial Services Department 
Materials Management Supervisor   

          P.O. Box 3902  
Las Vegas, NV  89127  

 
BY SIGNING BELOW, the Parties agree that they have read, understood, and agreed to the conditions 
set forth above and have caused their duly authorized representatives to execute this Agreement. 
 
SOUTHERN NEVADA HEALTH DISTRICT ___________________ 
 
By:    By:    

Andrew J. Glass, FACHE, MS   
Director of Administration  

 
Date:   Date:   
 
Approved as to form: 
____________________________________  
Annette L. Bradley, Esq.  
Attorney for Southern Nevada Health District 
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ADDENDUM A01 

REQUEST FOR PROPOSALS (RFP) No.: SNHD-1-RFP-15-008 

TITLE: BANKING SERVICES 

ADDENDUM ISSUE DATE: JULY 16, 2015

CLOSING DATE & TIME:  ON OR BEFORE 4:00 pm PST AUGUST 11, 2015 

Information for Proposers

The following information is provided to answer questions raised by potential proposers.
This Addendum #A01 contains 1 pages in total. 

1. The Pre-Bid Conference will be held via teleconference : 

July 29, 2015 
2:00-3:00 p.m. pacific time 
Call in number for the Teleconference: 1-877-820-7831
Guest Pass code: 124393#

 2. Section III – Timetable, B. Designated Contact/Questions:  

mantaldo@snhdmail.org has been revised to read montaldo@snhdmail.org

All Addenda will become a part of the Contract Documents. 
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ADDENDUM A02 

REQUEST FOR PROPOSALS (RFP) No.: SNHD-9-RFP-15-008 
TITLE: BANKING SERVICES 
ADDENDUM ISSUE DATE: JULY 29, 2015
CLOSING DATE & TIME:  ON OR BEFORE 4:00 pm PST AUGUST 11, 2015 

Information for Proposers
The following information is provided to answer questions raised by potential

proposers. This Addendum #A02 contains 1  pages in total. 

1. Can we have permission to use SNHD’s official logo for our proposal presentation?
Yes, to be used within your proposal.

2. Section IV B, page 2:  Please clarify if existing lockbox is retail (payments include coupon
with scan line) or wholesale (payments include miscellaneous remittance doc/info, or no
remittance).  RFP mentions that the bank must provide retail lockbox services, however
Attachment F with current volumes reflects wholesale processing environment.
Both.  Attachment F does include the volume.

3. Section IV B, page 3:  Please clarify usage (if any) of deposit location reporting (location
number in AUX field of deposit ticket).  It is mentioned as a requirement, however service
nor volumes are listed on attachment F (page 31-33).
We currently do not have, but we do want with the new contract.

4. Section IV B, page 13:  Submission Requirements:  Please confirm that there is a Tab #8,
“References” (see bottom of page 15).
The proposer will not include a Tab #8 with their proposal.  The Reference
Questionnaire (Attachment H) will be submitted directly to the SNHD by the business
reference.

5. Section IV D, page 14:  Can we provide a website link on annual report request versus print
out?
Yes

6. Attachment F, page 33:  On remote capture check scanners estimating “30 status readers”,
are you referring to prices of 30 scanners and related elements?  Or did you mean
approximately 30 items to be processed in one scanner?
30 Scanners and related elements.
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7. Attachment F:  Please clarify number of current bank accounts. 2 standard accounts and 3
controlled disbursement accounts are listed.  However, 3 accounts are mentioned in section
II B (1) page 3 and 1 under page 38, item #5.  Pages 38 and 39 were duplicated though, and
the other page 38 reflects 3 accounts.
We currently have three accounts, and are going to one account.
The second set of page 38 of 49 and 39 of 49 have been removed from the RFP.

8. Attachment F:  Please define “Depository + Sub Account Maintenance” (volume of 1).  Do
you mean propose for 3 account maintenance instead?
We currently have three accounts and are going to one account.

9. Attachment G, pages 35-37:  We’re taking that the numbering sequence are 1-20 as page
35 shows inconsistencies (a-c, 4, 1-2, 7).  Page 37 requests for written explanation for all
items marked “No”.  However, there were items on page 35 that are not blocked of with
either yes or no.  Please confirm that you do not need additional explanation on items that
are not marked on page 35.  Also since most of the items or questions which are outlined
on this section is already described under attachment C, may we refer to the attachment as
long as required information are provided?

Paragraph numbering has been corrected.
Please respond by selecting the appropriate field by clicking within the circle,
either “Yes” or “No.”  If you select a “No” response, then provide additional
information.
If you are satisfied with the response in Attachment C to understand your “No”
response, you may refer to your response in Attachment C.

10. Page 37 under paragraph that begins with “Identification of primary and secondary bank
managers..”, Employees identified must include two permanently located in Cascade
Health District.  Did you mean located in Southern Nevada or Las Vegas?
Cascade Health District should read Southern Nevada.  Page has been corrected.

11. Attachment H, reference questionnaire:  First paragraph reflects the “State of Nevada”, did
you mean “Southern Nevada Health District”?  Also the deadline for submission reflects
June 16, 2015.  Can we have a revised date and corresponding updated form?
Attachment H has been revised.

12. Page 39, item 12:  Please elaborate on the processing of property tax payments by SNHD
including volume. Can a sample payment coupon or remittance document be provided?
This paragraph has been corrected.  The payments will be business fees and permit
fees.  A sample is attached to this document.

13. Page 39, item 14:  Last sentence reflects “…directly from the State of Montana..”.  Can you
clarify this statement?
The last sentence of this paragraph has been deleted.
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14. For appropriate pricing proposal on Securities/Clearance Safekeeping, can you provide
information of total market value of the portfolio and overview of the type of securities the
District is holding?
Currently none, the Health District would be holding primarily agencies.  High of $15
- $20 million.

15. Safekeeping services:  Can we have the number of accounts needed and how many of the
accounts are separately managed?
One

16. Safekeeping/custody:  Can we have an annual estimate of portfolio activity including
trading (total purchases, sales, maturities, etc), principal and interest pay-downs, wire
transfers in, wire transfers out, ACH/checks issued?
Unknown

17. Safekeeping services:  Special reporting needs, if any – can you provide an example of any
special reports?
Monthly transaction report.

18. Does SNHD prefer delivery of ARP / Reconciliation reporting via transmission file or
under the reports section on the banks reporting module?
Transmission File

19. Pg 11. D. Proposal Submission – Please clarify how many copies of the proposal are being
requested.  The document states “One Original and two (3 Copies)” on page 11, however
Pg 43 Submission Checklist – “Requested five (5) copies of the technical proposals
packaged separately” and “Requested two (2) copies of the cost proposals packaged
separately”.
Please provide one (1) original and two (2) copies of the technical proposal (also
include proposal electronically) and one (1) original of the pricing proposal (also
include electronically).  Please provide the pricing proposal in a separate, sealed
envelope clearly marked “Pricing Proposal.”  The pricing proposal MUST be
provided electronically using the Excel spreadsheet located on the SNHD Internet.
You may include both the technical and pricing proposal on the same disk or flash
drive.

20. Pg 14, D. Annual Report – Is it acceptable to provide a link to access our Annual Report?
Yes

21. Pg 27, 4. Purchase Card References - Should we include these in the Proposal or should
these references be provided Attachment H to respond directly back to the health district?
This is a different request for references.  Please just provide name, phone number
and e-mail address for these references .
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Addendum A02 

22. Pg 31 Attachment F, Bid Sheet – The document recommends using the Excel version.  Can
you provide the Excel sheet?
The Excel version has been posted to the SNHD Internet.

23. Pg 37. Additional Detail Section 3 – Would you like us to respond to the questions in this
section or is an acknowledgement satisfactory?
a. This section also references a section 2 checklist, can you clarify where section 2 is?
The Additional Details paragraph has been clarified. 

24. Pg 43 Attachment I Checklist – This is not listed in the submission format.  Should we
include it after Tab 8 for references?
Attachment I is to assist proposers with completing their proposal.  Do not include
Attachment I with your proposal.

25. Pg 4, 3. Credit/Debit Card Services – Please clarify if Merchant services is to be included
in the proposal.  Page 4 indicates that the financial institution will provide the Health
District with the ability to accept payment through the use of credit/debit cards.  However,
on page 39, 16. Indicates that the Health District is proceeding with card payment
processing services through a third party vendor, and this service will not be included in the
RFP.
Paragraph 16 has been deleted.

26. Would SNHD consider a proposal for the Credit/Debit Card Services only? If so, would
you consider a program in which the cost of the system are borne by the cardholders (i.e., a
convenience or service fee model)?  This model would provide the services at no cost to
SNHD. If SNHD would accept a proposal for on the Credit/Debit Card Services, would
you accept one from a non-bank?
Yes.
Yes.

Attachments:
Attachment 1:  Sample Payment Coupon (3 pages) 
Attachment 2:  Revised SNHD-9-RFP-15-008 pages (revisions are depicted in red font) 

Page 10 of 49, SECTION III – TIMETABLE 

Page 35 of 49, ATTACHMENT G 
Page 3  of 49, ATTACHMENT G 
Page 40 of 49, ATTACHMENT H 
Page 43 of 49, ATTACHMENT I 

All Addenda will become a part of the Contract Documents. 
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SECTION III – TIMETABLE 

A. Bid Process 

The Health District will attempt to follow this timetable, which should result in the 
implementation of a banking services agreement by November 2, 2015. 

Release Date of the Request for Proposals: July 15, 2015 
Pre-Bid Conference: July 22, 2015 
Deadline for Questions: August 5, 2015 
Deadline for Submittal of Proposals (4 pm): August 11, 2015 
Interview with Selected Firms: September 1-4, 2015 
Preliminary Selection of Firm: September 23, 2015 
Recommendation to SNHD Board: October 22, 2015 
Implementation of Banking Services Agreement: November 2, 2015 

B. Designated Contact/Questions: 

Questions about this Request for Proposals (RFP) may be e-mailed to the Southern Nevada 
Health District (Health District) authorized agency contact persons’ e-mail address as listed 
below: 

Health District Contact Person: Loni Benard and Gabi Montaldo E-Mail
Address: benard@snhdmail.org a d  

Answers to all questions asked will be available as an Addendum to the RFP on the Health 
District’s website at http://www.southernnevadahealthdistrict.org/public-notices.php.   

CONTACT WITH Health District DURING THE RFP PROCESS:  Communication 
with any other person other than the designated contact concerning the selection or award 
of this contract is prohibited from the time the Request for Proposal is advertised to the 
time of the award. Questions concerning the Request for Proposal shall be directed only to 
the designated contact. All questions that are asked will be posted on Health District’s web 
site under Public Notices. Failure of a PROPOSER, or any of its representatives, to 
comply with this paragraph will result in their proposal being rejected. 

C. Proposal Due Date and Time and Location: 

Date: August 11, 2015 
Time: 4:00 pm PST 
Submittal: Submit your proposal in a sealed envelope clearly marked:  “SNHD-9-RFP-15-
008, Banking Services” 

If Mailed:
Southern Nevada Health District 
Finance Department 
Materials Management Supervisor 
P.O. Box 3902 
Las Vegas, NV  89127 
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If Hand-Carried (Monday through Friday, 8:00 AM to 4:00 PM) 330 S. Valley View 
Blvd, Las Vegas, NV  89107.  Please call 702.759.1244 or 702.759.1215 from the lobby. 

Faxed proposals will not be accepted.  Proposals received at this location after the Proposal 
Due Date and Time are late and shall not be accepted by the Health District.  

D. Proposal Submission: The original roposal and two ( ) copies and one (1)  
copy on CD or flash drive must be submitted in a sealed envelope marked 

“SNHD-9-RFP- 15-008, Banking Services.”  
It is the 

Proposer's responsibility to ensure their Proposal is received by Health District by the 
date and time specified above.  Late proposals will not be considered. 

E. Late Proposals:  Proposals received and/or date stamped after the Proposal Due Date and 
Time are late and will not be considered by the Health District.   Proposals must be 
received in the Health District Administration Office by the Due Date and Time stated 
above.  Proposals received after that date and time will be rejected and will not be 
considered.  Upon request the Health District will return unopened, late-received Proposals 
at the requester's expense.  Proposer is responsible for ensuring third party deliveries 
conform to the delivery requirements set forth in this RFP. 

F. Receipt and Opening of Proposals: 

1. Proposals received prior to the advertised hour of opening will be time stamped and
kept securely sealed.  Time of receipt will be determined by the procurement office
time stamp. Proposals received after the specified date and time of proposal opening are
late. Late hand-carried proposals shall not be accepted. Proposals received by other
methods shall remain unopened in the proposal file.

2. No responsibility will attach to the Health District or its representatives for the
premature opening of, or the failure to open, a proposal not properly addressed and
identified.

3. At the time and place fixed for the opening of proposals, the Health District's
representative will cause the proposals to be opened and publicly read aloud. Proposers
and other persons properly interested may be present, in person or in representative.

4. The proposal acceptance period shall extend for a period of ninety (90) calendar days
from the date of proposal opening for the purpose of proposal evaluation and award
unless otherwise stated elsewhere in this solicitation.
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l. A company background/history.  Discuss the bank’s knowledge of
applicable NRS and NAC and ability to comply, as appropriate.

m. Describe the length of time the bank has been providing services described
in this RFP to the public and/or private sector.  Provide a description of
those services, including the number of public agency clients and amount
of public funds on deposit.

n. Has the bank ever been engaged under contract by any State agency?

[  ] Yes   [  ] No    If “Yes,” specify when, for what duties, and for which
agency.

o. Is the bank, or any of its employees, employed by the State of Nevada, any
of its political subdivisions or by any other government?

[  ] Yes [  ] No    If “Yes”, is that employee planning to render services
while on annual leave, compensatory time, sick leave or on his own time?

p. Provide information that details the representation of women, minorities,
and disabled persons in professional positions within your firm for the past
three (3) years.  Please describe your policy(ies) for the hiring of women,
minorities, and disabled persons and/or the subcontracting of services with
MBE/WBE/veteran-owned businesses.

q. Describe any anti-terrorism and anti-money laundering policies your firm
maintains.  If your firm invests monies outside the United States, indicate
how you maintain compliance with federal executive orders regarding
terror-sponsoring nations.

Tab 3. Responses to Banking Services Questions/Statements.  Provide responses to 
the questions listed in Attachment C in your proposal.   

Tab 4. Purchasing Card.  Provide responses to the questions listed in Attachment D in 
your proposal. 

Tab 5. Statement of Financial Institution Qualifications.  Complete and return
Attachment E, signed and notarized. 

Tab 6. Schedule of Costs. Complete and return the Bid Sheet form (Attachment F). 
Volumes indicated on the Bid Sheet are estimates and actual quantities may 
vary.  Costs not included on the Bid Sheet, but which the financial institution 
proposes to charge, must be individually itemized and thoroughly explained. 
Bid Sheets must be executed by an official of the firm in a position to commit 
the institution to provide the services in accordance with these terms and 
conditions. 

Tab 7. Banking Services.  Complete and return Attachment G.  Include all responses 
to questions. 
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ATTACHMENT G 
SCOPE OF BANKING SERVICES

Category Ability to Provide
YES NO

. Wire Transfer Services
a.Includes unrestricted transactions
b.Notification of all wire transfer in real-time including rejected/

 returned transfers 
. ACH

a. Notification of all ACH transaction in real-time including rejected/returned
b. Direct Deposit for Payroll disbursements
c. Ability to handle over 1,500 ACH debit and credit transactions
d. Bank should be both a sending and receiving bank of the National Automated

Clearinghouse Association
e. Ability for the Health District to submit ACH files electronically

through Bank software
f. Ability to represent checks (RCK) through ACH on a targeted date
g. Appropriate security measures (and description of) for ACH initiation/

Origination and ACH reception (ACH filters and blocks)

. Availability of  Funds
a. Meet minimum of Federal Reserve Bank Availability Schedule
b. Provide policy on same-day credits for deposits; checks, wires, Security

Maturities and Coupon Flow
c. Provide Expedited availability policy

4. Monthly Statements and Account Analysis
a. Monthly statements provided electronically and available anytime through

bank Website going  back 12 months
b. Provide outline of bank’s dispute resolution process
c. Provide transparent process and reasonable time frame needed for ordering
d. Back statements, including providing fee schedule to retrieve statements

. Account Consolidation
a. Present a consolidated and efficient account structure for the Health District

with an emphasis on fee reduction and simplification
b. Incorporation of existing Health District “off system” accounts into main
c. Account structure and reporting

. Collection and Deposit Services
a. Bank needs to provide all timeframes including ACH, wires and deposits
b. Provide bank policy on collections and deposits
c. Provide bank check processing policy including timeframes

7. Remote Deposit Services including Check Truncation and Check Conversion
a. Provide bank acceptance policy on remote deposits
b. Provide bank policy on Check Truncation and Check Conversion

8. Collateralization of Deposits
a. Must be held at a mutually agreeable non-affiliated third party financial

Institution
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Category Ability to Provide
Y NO

17. Overdraft processing policy including rate schedule and rate basis

18. Provide Controlled Disbursement Policy

19. Disaster/Emergency situation requirements
a. Health District should have immediate ability to raise the credit limit and

daily spending limit of purchasing cards during an emergency
b. Health District should have immediate access to additional liquidity of cash

and funds held by the bank during an emergency
c. Bank will provide a single point of contact at the bank available 24 hours a

day during the emergency if requested by Health District
d. Ability for the Health District to keep a stock of manual checks marked for,

and only used for emergencies
e. Manual checks should only come from primary Health District accounts and

should not be accepted after a period of six months from the date that the last
manual check was issued during or for the emergency

20. References
a. Provide a list of public or private entities and contact information that are

Bank customers with a similar sized operation as Health District

Additional elaboration on the requested items is found in the following section.  Please 
provide written explanation for all 
“No.” In addition to the above items, the Health District requests the following:

Banks responding to this RFP must present an comprehensive fee schedule for all banking 
services the Health District is requesting.

Identification of services included in the RFP that are handled and/or contracted out to a Third 
Party provider.

Outline of a proposed banking transition process, and related fee schedule.  

Identification of primary and secondary bank managers and employees that will be assigned to 
the Health District’s accounts. Employees identified must include two permanently located 
in . The bank must also provide the Health District with a telephone number 
that has 24/7 live customer service support.

Additional Detai

The following section provides additional elaboration on points included in the 
. These points are further detailed information that the Health District is requesting from 

the Proposer on each item . Please respond to the following:  

1. Wire Transfer Services - The Health District needs to be able to conduct multiple wire
transfers with appropriate security measures and appropriate fiscal controls. The bank will
allow for instant wire transfers and wiring of securities to any bank using the interbank and
Fed wire systems for investment purchases or sales and other transactions with commercial
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banks or brokerage houses. All transfers should be able to be initiated and monitored by the 
Health District online on a real-time basis. The Health District should have the ability to 
create and store recurring and repetitive wire instructions and templates and be able to 
create and store future-dated wire instructions.

2. ACH policies must be presented by bank in a clear and comprehensive manner. The bank
should be able to accommodate the large volume of ACH transactions that the Health
District handles daily, and should be able to provide real-time information on all
transactions, including rejected deposits. The Health District should have the ability to re-
present rejected deposits on specified dates.

3. The bank should clearly outline its policies on funds availability, including same-day
credits and expedited availability when necessary.

4. The bank should present a clear policy including timing, fees and media type (CD’s/flash
drives, online access, etc) for monthly statements and requests for back statements. The
availability policy of statements on the online banking system should be specified. The
Health District is requesting 12 months availability of statements, however, shorter time
frames will be considered.

5. The Health District is looking for the bank to assess the existing Health District account
structure and number of accounts for consolidation and efficiencies. The Health District
currently has “off system” bank accounts that should be evaluated for integration into the
main account structure. Presently, the Health District has the following structure:

Total of  account
One Main Health District account (wires in/out, ACH’s in/out, deposits, checks,
direct deposits, book transfers)

6. The Health District would request that the bank provide a clearly defined policy for check
processing and clearing including timeframes and cutoff deadlines.

7. The Health District is requesting outlined policy on remote deposit services offered by
bank.

8. The Health District would require the bank to collateralize 100% of deposits to be in
compliance with Government Accounting Standards Board (GASB) requirements. If this is
not possible, please provide detailed explanation as to why this is not.

9. The Health District is looking for the detailed bank policy on positive pay. Positive pay is
one of the key elements that the Health District is looking to include in future banking
services. The Health District has been testing positive pay with its current bank.

10. Please outline the bank’s stop payment policy.

11. The Health District is flexible and open to options on safekeeping.
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12. The Health District would like to set up a “Whole ” lockbox to handle the large amount
of . Setting up the lockbox at an out-of state address
would be permitted. The Health District needs the ability for items to immediately be 
returned if information if information is found to be incorrect. The Health District would 
also like to be informed of any and all changes to the lockbox policies,
procedures and staffing/location changes with ample notice provided. The Health District 
would also like the ability to visit the lockbox and witness the process when desired.

13. Online banking access should include a “one-stop-shop” system that has access to real-time
information on all Health District bank accounts. The system should have a help desk and
resource center available for assistance and questions to all staff that have access to online
banking. The bank should provide staff training and provide the Health District regular
updates on changes/enhancements to the online system. If merchant cards are included in
the banking services, real time information including access levels, credit limits and
transaction data should be available through the online system.

14. The Health District wishes to proceed with a merchant/purchasing card system as an
integral part of the RFP. The card must be versatile, MasterCard preferred, and the online
services and management of the card must be robust. This would include
activation/deactivation, changing of credit limits, tracking of expenditures, and the tying of
transactions to the General Ledger. The Health District would like the bank to provide
rebate information, related purchasing limits, and thresholds. The Card must have pin and
chip technology and be replaced immediately when new security technology and upgrades
are available.

16.

17. Please provide the bank’s overdraft policies.

18. Please provide the following on controlled disbursement services:
Availability of service, location of collection point, endpoint check cashing polices,
number and timing of daily fed letters, funding alternatives, imaging options.

19. The Health District wants to ensure that the banking relationship is the strongest during a
natural or manmade disaster. Since FEMA and state agencies rarely provide resources up
front during an emergency, the bank will need to provide 24 hour contacts, liquidity and
increased spending limits when and where it is necessary, a stock of emergency-only use
checks, and immediate provisional credit if needed.

20. The Health District wants to ensure that the bank has the resources and expertise to
adequately handle the Health District’s banking services and customer care needs. This
includes contacting similar-sized institutions to gather their experience and feedback on the
bank.
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ATTACHMENT
REFERENCE QUESTIONNAIRE 

The , as a part of the RFP process, requires proposing banks to submit a
of three (3) business references as required within this document.  The purpose of these 
references is to document the experience relevant to the scope of work and provide assistance in 
the evaluation process.  

The proposing bank is required to send the following Reference Questionnaire to their 
selected business references.  The business reference, in turn, is requested to submit 
the Reference Questionnaire directly to the Health District, Attention Loni Benard, by 

2015 for inclusion in the evaluation process. The Reference Questionnaire and 
information provided will become a part of the submitted proposal.  The business 
reference may be contacted for validation of the response. 
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ATTACHMENT I 
SUBMISSION CHECKLIST 

This checklist is provided for bank’s convenience only and identifies documents that must be 
submitted with each package in order to be considered responsive. Any proposals received 
without these requisite documents may be deemed non-responsive and not considered for 
contract award.  

Documents to be submitted with proposal Completed 

1. Requested  copies  of technical proposal __________ 

2. Requested  cop  of cost proposals packaged separately __________ 

3. Attachment A of the RFP completed and signed __________ 

4. Attachment B of the RFP completed and signed __________ 

5. Responses to questions/statements listed in Attachment C of the RFP __________ 

6. Responses to questions listed in Attachment D of the RFP __________ 

7. Attachment E of RFP completed and notarized

8. Attachment F of RFP completed and signed

9. Attachment G, all questions responded to with a Yes or No, plus
responses provided to Additional Detail Section

10. Soft copy of cost proforma provided. __________ 

11. Primary Bank Information provided __________ 

10. Subcontractor Information provided (if applicable) __________ 

11. Reference forms sent out for Primary Bank _________ 

12. Reference forms sent out for Subcontractors (if applicable) __________ 

13. Verification of licensure for Primary Bank (if applicable) __________ 

14. Verification of licensure for Subcontractors (if applicable) __________ 

15. Certificate of Insurance __________ 

16. Other: __________________________________________________ __________ 
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ADDENDUM A03 

REQUEST FOR PROPOSALS (RFP) No.: SNHD-9-RFP-15-008 
TITLE: BANKING SERVICES 
ADDENDUM ISSUE DATE: AUGUST 6, 2015
CLOSING DATE & TIME:  ON OR BEFORE 4:00 pm PST AUGUST 11, 2015 

Information for Proposers

The following information is provided to answer questions raised by potential proposers.
This Addendum #A03 contains 1 page in total. 

1. Safekeeping services:  Is the investment portfolio separately managed or (self) directed?  This 
is a follow up of your reply under item # 15 of Addendum A02.  Response was “one”.  We are 
trying to determine the best possible pricing for SNHD based on type of service needed. 
Unsure at this time.  Please specify in your quote which method you are pricing.  You 
may provide the cost savings or additional cost on a separate sheet of paper for the other 
method. 

2. Attachment G – 1.a. Can you clarify what is being requested when you say “unrestricted 
transactions”? 
Delete

3. Attachment G – 3.a. Can you clarify what Federal Reserve Bank Availability Schedule you’re 
referring to?  Is it possible to provide a copy? 
Delete

4. Attachment G – 4.c. Please confirm what you will be ordering 
Delete

5. Attachment G – 8.a.b.c. We don’t feel that we can respond either yes or not to these questions 
as we collateralize through the State.  If we leave them blank and explain below, will we be 
considered non-compliant? 
If you explain all your no or blank responses, you will be considered compliant. 

6. Attachment G – 14.a. Please clarify what “without delay” means?  Are you requesting same 
day service? 
Same day service 

7. Attachment G – 14.b. Please clarify what special services will be required 
Delete

All Addenda will become a part of the Contract Documents 
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State of Nevada
Response to Request for Proposal for 
Merchant Bankcard Services 
RFP #3136

Part II – Cost Proposal



Payment Networks Qualification Matrix  https://www.wellsfargo.com/biz/creditinterchangeplus
Payment Networks Pass-Through Fees  https://www.wellsfargo.com/biz/merchantpassthroughfees
Wells Fargo Fixed Acquirer Network Fee for Visa® Accepting Merchants  https://www.wellsfargo.com/visanetworkfee
PIN Debit Networks Fee Schedule (if applicable)  https://www.wellsfargo.com/biz/merchantdebitfees

This RFP is to service government entities - pricing should reflect government status

Services Provided Unit Price

~Avg. 
Monthly  
Volume Total Costs** Notes 

Other Fees

ATTACHMENT I
RFP 3136 - COST SCHEDULE

** The total costs provided are for informational purposes only. The total costs calculation is based on the average monthly volume provided by the State of Nevada.

*The fees for Services are included in the  Pricing Terms found in following pages of our Cost Proposal.   The processing fees listed below may not contain a comprehensive 
list of all fees for Services.  Some of the items in the "Services Provided" column are unclear and do not match the descriptions for fees and services that WFMS utilizes. The 
Pricing Option is “Interchange plus fees”.  Many variables are required in order to calculate the exact fee associated with a transaction including but not limited to the 
transaction amount, card type and transaction type. Interchange includes all pass-through fees from Payment Networks  which are updated periodically and effective upon 
the date implemented by the applicable Payment Network. These pass-through fees are incorporated in the following URL’s:

Note:  All fees applicable to these services must be included in this Exhibit (inlcuding any attachments)
Agencies shall not incur any additional fees, with the exception of interchange (pass through) fees. 
All pricing provided in this Pricing Table shall be firm fixed pricing for the  life of the contract. 

please refer to the Alt Pricing Tab to propose other 
pricing methodology



TOTAL EST. ANNUAL COST 0

Please note vendors proposing tiered transaction pricing  will contractually agree to set the pricing at the appropriate tier based on the total 
transaction count (processing and gateway) for the period January 1 - December 31 of the prior year. Therefore, the State will not permit the 
tier to reset at zero each calendar year.  



COST SCHEDULE ALT.PRICING

PER SERVICE FEE EST. ANNUAL COST

TOTAL EST. ANNUAL COSTS



Page 1 of 4

****FOR INFORMATIONAL PURPOSES ONLY****
Wells Fargo Merchant Services, L.L.C.- (WFMS - Pricing Terms)

State of Nevada

Assumptions

Interchange + Assessments + Access Fees + Authorizations

Credit Card Processing Fees 1

Interchange Plus the Following Fees:

$0.03

$0.00147 VI Access Fees
$0.0018 MC Access Fees

PIN Debit & Electronic Benefits Transfer (EBT) Processing Fees

Applicable Fee Schedules: 15

Payment Networks Qualification Matrix  https://www.wellsfargo.com/biz/creditinterchangeplus
Payment Networks Pass-Through Fees  https://www.wellsfargo.com/biz/merchantpassthroughfees

Wells Fargo Fixed Acquirer Network Fee for Visa® Accepting Merchants  https://www.wellsfargo.com/visanetworkfee
PIN Debit Networks Fee Schedule (if applicable)  https://www.wellsfargo.com/biz/merchantdebitfees

Other Processing Fees 

Proposal Date:  08/12/14
eReceivables Consultant:  Robert Gates

American Express® 
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****FOR INFORMATIONAL PURPOSES ONLY****
Wells Fargo Merchant Services, L.L.C.- (WFMS - Pricing Terms)

State of Nevada

Assumptions

Interchange + Assessments + Access Fees + Authorizations

Proposal Date:  08/12/14
eReceivables Consultant:  Robert Gates

Other Processing Fees Continued

American Express Pass-Through Fees 9
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****FOR INFORMATIONAL PURPOSES ONLY****
Wells Fargo Merchant Services, L.L.C.- (WFMS - Pricing Terms)

State of Nevada

Assumptions

Interchange + Assessments + Access Fees + Authorizations

Proposal Date:  08/12/14
eReceivables Consultant:  Robert Gates
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****FOR INFORMATIONAL PURPOSES ONLY****
Wells Fargo Merchant Services, L.L.C.- (WFMS - Pricing Terms)

State of Nevada

Assumptions

Interchange + Assessments + Access Fees + Authorizations

Proposal Date:  08/12/14
eReceivables Consultant:  Robert Gates

Additional Notes:

Terms and Conditions of WFMS - Pricing Terms:

Card Type Annual Net Sales  Volume
Annual Net 

Transactions Average Ticket

Processing Solutions
Type Quantity Financing Method Total w/o TAX



Wells Fargo Treasury Management Pricing
State of Nevada

AFP Code Service Description Charge Basis Price

MERCHANT CARD SERVICES             

GENERAL ACH SERVICES               

Setup Charges













EEstimate Date: 7/31/2105

PProspect Name: Southern Nevada Health District

Market Value Basis Points Total

Domestic Separately Managed & Mutual Collective/Common F 20,000,000 3.000 $6,000

TTotal Administration Fees - Asset Based 0 $6,000

Relationship Per Relationship Total

Trust Portfolio Reporting (TPR) 1 Included $0
Trust Information Delivery (TID) 1 Included $0

TTotal CEO Web-Based On-Line Reporting Fees $0
   (Commercial Electronic Office)

Accounts Per Account Total

Accounting & Reporting - Level 2 1 $500.00 $500

TTotal Accounting & Reporting Fees $500

Transactions Per Transaction Total

Domestic Depository Settlements 0 $10.00 $0
Mutual Fund Settlements 0 $10.00 $0
Free Receives / Delivers  - physical 0 $250.00 $0
Derivative Transactions 0 $10.00 $0
Domestic Equity/Treasury/Bond/ADR Income Payments 0 $0.00 $0
Principal & Interest Payments - Pooled Assets 0 $0.00 $0
Principal & Interest Payments - CMO/Mortgage Backed Securit 0 $5.00 $0
Principal & Interest Payments - Physically Held Assets 0 $35.00 $0
Callable Bond Transactions 0 $20.00 $0
Closely Held Assets (Buy/Sell/Receive/Deliver) 0 $275.00 $0
Physical Assets (Buy/Sell) 0 $175.00 $0
Wires (Outbound) 0 $10.00 $0
Wires (Inbound) 0 $0.00 $0
Other Cash Disbursements (Check/ACH) 0 $8.00 $0

TTotal Transaction Fees $0

TTotal Annual Fees $6,500

AAnnual Minimum Fee $10,000

IINSTITUTIONAL RETIREMENT & TRUST
TTRUST AND CUSTODY FEE ESTIMATE



EEstimate Date: 7/31/2105

PProspect Name: Southern Nevada Health District

IINSTITUTIONAL RETIREMENT & TRUST
TTRUST AND CUSTODY FEE ESTIMATE

NNotes:

This fee is guaranteed for three years from the effective date of the Fee Agreement.

The figures above are intended as a "good faith estimate".  The "Total" column above is an estimate arrived at by applying
"Unit Prices" to projections of asset size, number of accounts and transactions.  This service level activity was determined
from information provided and/or derived from the Prospect/Consultant pricing request.  Total fees will vary based on
actual volumes.

The "Unit Prices" quoted above are valid for 120 days following the "Estimate Date".  If there are any material changes to
the proposed structure, asset base or volumes, or should the Prospect fail to transfer any assets scheduled for receipt by
Wells Fargo within 90 days of the effective date of the Fee Agreement, Wells Fargo reserves the right to redefine fees
and/or service conditions.

No Administration Fee or Fund Settlement Transaction Fee will be assessed for assets held in a Wells Fargo Advantage
Fund, Wells Fargo Collective Fund, or Wells Fargo Bank Depository Fund sweep vehicles.

There is no charge for the collection of interest income and dividends - although there is a charge for principal paydowns.

Domestic depository settlements (DTC and FED) include all buys, sells, calls, maturities and free receive/deliver for assets,
including EFT's and ADR's.  These settlement charges are also assessed in converting and de-converting situations.

This fee estimate does not contemplate any separately managed global assets, for which a separate fee schedule would
be in effect, that would include asset based administration and settlement transactions by country.

There is no out-of-pocket investment management charge for the WFA money market sweep vehicles.  The expense ratio,
as indicated by the fund prospectus, is net from the gross investment performance.  A prospectus is available upon
request.

Invoices will be generated in the month following each calendar quarter and the fees will be charged to the account.

This Fee Estimate is confidential and intended only for the sole use of the Prospect named above.



 
 
Fixed Income Sales & Trading 

Bank Safekeeping Fee Schedule 
 
Wells Fargo Securities customers have the option of selecting Wells Fargo Bank, N.A., for safekeeping services. The following 
standard fee schedule applies to safekeeping services provided by Wells Fargo Bank. 

 
 
 
MMonthly Account Maintenance* ............................................ $50  
 
Monthly Security Holdings per CUSIP 
Asset and Mortgage-Backed Securities .................................... $8 
All Other Security Types ................................................................. .$2 
 
Security Pledges 
(Initiating, Substituting, and Releasing Securities) ....... ..$30 
 
 
Wires ...................................................................................................... $30  

 
Third Party Security Delivery** 
Receiving or Delivering a Security ........................................... $50 
 

 
Physical Securities Registration/Clearance ................. $500 
 

 
 
Miscellaneous Services 
Additional fees may be charged for any additional out of 
pocket expenses. 

 

 

Discounts and payment options 
All new custody and safekeping accounts benefit from 
waived custody or safekeeping fees for the first two 
months. Other discounting or exception pricing may 
apply.  
 
Fees are typically charged on a monthly basis and you 
may select one of the following payment options: 

ACH 
Custody or Safekeeping Account Debit 
WFBNA Account Analysis Charge 

 

*Applies to accounts with low trading activity 

**Applies to transactions with a third party delivered to/from 
Wells Fargo Securities 

 

Wells Fargo Securities and WFBNA reserves the right to 
change the fees on this schedule at any time upon thirty (30) 
days written notice to customers. A statement of fees charged 
will be included in customers’ account statement.   

The fee schedule is effective 04/01/15. 

For more information 
Your dedicated Wells Fargo investment representative is available to answer other questions you may have.  
 

Wells Fargo Securities is the trade name for the capital markets and investment banking services 
of Wells Fargo & Company and its subsidiaries, including but not limited to Wells Fargo Securities, 
LLC, a member of NYSE, FINRA, NFA and SIPC, Wells Fargo Prime Services, LLC, a member of 
FINRA, NFA and SIPC, and Wells Fargo Bank, N.A.  Wells Fargo Securities, LLC and Wells Fargo 
Prime Services, LLC are distinct entities from affiliated banks and thrifts. 

BBank Guarantee 

© 2015 Wells Fargo Securities. All rights reserved.   FS-1034   Rev. 03/15 

 









  

  

  

  

  

  

  







Global 
Finance

Moody’s Investors Service, Standard & Poor’s Rating Service, 
Fitch.













Wells Fargo & Company Fitch 
Ratings

Moody’s Standard 
& Poor’s

DBRS

Short-term Issuer 
Rating

Senior Unsecured

Wells Fargo Bank, N.A. Fitch 
Ratings

Moody’s Standard 
& Poor’s

DBRS

Long-term Issuer Rating

Short-term Issuer 
Rating









Service Experience

Cash vault

Night depository

ATM

Envelope-Free

Remote cash capture

Remote deposit



Lockbox site Items Dollars Lockboxes Customers

Atlanta

Baltimore

Charlotte, N.C.

Dallas

Denver

Des Moines, Iowa

Los Angeles

Minneapolis

Orlando, Fla.

Philadelphia

Phoenix

Portland, Ore.

Salt Lake City

San Francisco

Seattle





DiversityInc
Hispanic Business 





 
 

ATTACHMENT B 
CERTIFICATIONS AND ASSURANCES 

 
1. Certification Regarding Debarment and Suspension.  The undersigned (authorized official signing 

for the applicant organization) certifies, to the best of his or her knowledge and belief, that the 
applicant, defined as the primary participant in accordance with 45 CFR Part 76, and its principals:  

 
(a) Are not presently debarred, suspended, proposed for debarment, and declared ineligible or 

voluntarily excluded from covered transactions by any Federal Department or agency.  
 

(b) Have not, within a 3-year period preceding this proposal, been convicted of or had a civil 
judgment rendered against them for commission of fraud or a criminal offense in connection with 
obtaining, attempting to obtain, or performing a public (Federal, State, or local) transaction or 
contract under a public transaction; violation of Federal or State antitrust statutes or commission 
of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false 
statements, or receiving stolen property.  
 

(c) Are not presently indicted or otherwise criminally or civilly charged by a governmental entity 
(Federal, State, or local) with commission of any of the offenses enumerated in paragraph (b) of 
this certification.  
 

(d) Have not, within a 3-year period preceding this application/proposal, had one or more public 
transactions (Federal, State, or local) terminated for cause or default.  

 
Should the applicant not be able to provide this certification, an explanation as to why should be 
placed after the assurances page in the application package. The applicant agrees by submitting this 
proposal that it will include, without modification, the clause titled “Certification Regarding 
Debarment, Suspension, Ineligibility, and Voluntary Exclusion – Lower Tier Covered Transactions” 
in all lower tier covered transactions (i.e., transactions with sub-grantees and/or contractors) and in all 
solicitations for lower tier covered transactions in accordance with 45 CFR Part 76.  

2.  Certification Regarding Drug-Free Workplace Requirements. The undersigned (authorized 
official signing for the applicant organization) certifies that the applicant will, or will continue to, 
provide a drug-free work-place in accordance with 45 CFR Part 76 by:  

 
(a) Publishing a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession or use of a controlled substance is prohibited in the grantee’s workplace 
and specifying the actions that will be taken against employees for violation of such prohibition.  

 
(b) Establishing an ongoing drug-free awareness program to inform employees about: 

 
(1) The dangers of drug abuse in the workplace.  

(2) The grantee’s policy of maintaining a drug-free workplace.  

(3) Any available drug counseling, rehabilitation, and employee assistance programs.  

(4) The penalties that may be imposed upon employees for drug abuse violations occurring in the 
workplace.  

 
(c) Making it a requirement that each employee to be engaged in the performance of the grant be 

given a copy of the statement required by paragraph (a) above.  
 

(d) Notifying the employee in the statement required by paragraph (a), above, that as a condition of 
employment under the grant, the employee will –  

 
(1) Abide by the terms of the statement.  



 

(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug 
statute occurring in the workplace no later than five calendar days after such conviction.  

 
(e) Notifying the agency in writing within ten calendar days after receiving notice under paragraph 

(d)(2) from an employee or otherwise receiving actual notice of such conviction. Employers of 
convicted employees must provide notice, including position title, to every grant officer or other 
designee on whose grant activity the convicted employee was working, unless the Federal agency 
has designated a central point for the receipt of such notices. Notice shall include the 
identification number(s) of each affected grant.  
 

(f) Taking one of the following actions, within 30 calendar days of receiving notice under paragraph 
(d)(2), with respect to any employee who is so convicted –  

 
(1) Taking appropriate personnel action against such an employee, up to and including 

termination, consistent with the requirements of the Rehabilitation Act of 1973, as amended.  
 
(2) Requiring such employee to participate satisfactorily in a drug abuse assistance or 

rehabilitation program approved for such purposes by Federal, State, or local health, law 
enforcement, or other appropriate agency.  

 
(g) Making a good faith effort to continue to maintain a drug-free workplace through implementation 

of paragraphs (a), (b), (c), (d), (e), and (f).  
 
3.   Certification Regarding Lobbying.  Title 31, United States Code, Section 1352, entitled “Limitation 

on use of appropriated funds to influence certain Federal contracting and financial transactions,” 
generally prohibits recipients of Federal grants and cooperative agreements from using Federal 
(appropriated) funds for lobbying the Executive or Legislative Branches of the Federal Government 
in connection with a SPECIFIC grant or cooperative agreement. Section 1352 also requires that each 
person who requests or receives a Federal grant or cooperative agreement must disclose lobbying 
undertaken with non-Federal (non-appropriated) funds. These requirements apply to grants and 
cooperative agreements EXCEEDING $100,000 in total costs (45 CFR Part 93).  The undersigned 
(authorized official signing for the applicant organization) certifies, to the best of his or her 
knowledge and belief, that:  

 
(a) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, 

to any person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of any agency, a Member of Congress, an officer or 
employee of Congress, or an employee of a Member of Congress in connection with the awarding 
of any Federal contract, the making of any Federal grant, the making of any Federal loan, the 
entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, 
or modification of any Federal contract, grant, loan, or cooperative agreement.  

 
(b) If any funds other than Federally appropriated funds have been paid or will be paid to any person 

for influencing or attempting to influence an officer or employee of any agency, a Member of 
Congress, an officer or employee of Congress, or an employee of a Member of Congress in 
connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall 
complete and submit Standard Form-LLL, “Disclosure of Lobbying Activities,” in accordance 
with its instructions.  

 
(c) The undersigned shall require that the language of this certification be included in the award 

documents for all sub-awards at all tiers (including subcontracts, sub-grants, and contracts under 
grants, loans and cooperative agreements) and that all sub-recipients shall certify and disclose 
accordingly.  

 
This certification is a material representation of fact upon which reliance was placed when this 
transaction was made or entered into. Submission of this certification is a prerequisite for making or 





Qualifying Language to Accompany Attachment B
Certification Regarding a Drug-Free Workplace

 



Pat Foley
Senior Vice President
Business Banking Manager

patrick.foley@wellsfargo.com
702-247-5613 phone

6325 S. Rainbow Boulevard
Suite 210  
Las Vegas, NV 89118

Emelita (Mel) Murray
Vice President
Relationship Manager

murrayea@wellsfargo.com
702-247-5615 phone

6325 S. Rainbow Boulevard
Suite 210  
Las Vegas, NV 89118



Jess Whisnand
Senior Vice President
Treasury Management
Consultant

jesse.j.whisnand@wellsfargo.com
702-791-6203

3800 Howard Hughes Parkway 
Suite 400
Las Vegas, NV 89169

G. Gaye Borden
Vice President
Relationship Manager
Wells Fargo Institutional 
Retirement and Trust

gborden@wellsfargo.com
702-791-6522 

3800 Howard Hughes Parkway
3rd Floor 
Las Vegas, NV  89169





Lending Services Investments



Hands on Banking



Nonprofit segment Percent of total 
contributions

Dollars contributed 
(in millions)

Community development 

Education 

Human services

Arts and culture

Civic

Environment



Service option Business days after 
cutoff:
mailed

Business days after 
cutoff:
available online

DDA statements

Full reconciliation statement and 
reports

Partial reconciliation statement





Barron’s Fortune 

The Banker 

Key performance 
measure

2012 2013 2014

Total assets

Net income

ROA

ROE

Equity/assets



System requirements1

Supported operating systems

Supported browsers

Browser plug-ins and settings



System requirements1

Modem or connection

Monitor





Report name Description

Express Balance

Month-to-Date Balance

Multibank Status

Sweep Account Position*

Previous Day Return Item Detail









Report name Description

Intraday Position

Wire Transfer Detail

ACH Origination

ACH Receive

ACH Return/NOC

EDI Payment Detail

Controlled Disbursement 
Summary

Controlled Disbursement Detail

Lockbox Availability

Lockbox Detail

Intraday Return Item Detail

Cash Letter

Deposit Detail

E-Box®





Reporting method Available format

Direct BAI file transfer

Online

ISO 20022 XML

Receivables Manager



System requirements1

Supported operating systems

Supported browsers

Browser plug-ins and settings

Modem or connection

Monitor



User 
guide

Tutorial Demo Webinar Quick reference 
guide

Self Administration

ACH Payments (for users and 
administrators)

Mobile ACH Payments*

International ACH Payments

ACH Deletes & Reversals

ACH Inquiry

ACH Fraud Filter

Mobile ACH Fraud Filter*

Automated Cash 
Concentration









b.



c.

Input method Day cycle Night cycle Same-day book 
transfer
(optional service)

CPU-CPU

PC/managed file 
transfer

Internet

Touchtone phone

d.





e.

f.



CEO

Protocol Security and encryption Added features

HTTPS 
browser



Optional value-added services



Access option Platform Security and encryption

IP address 

Access mode Service name Connectivity options

Real-Time (RT)

Store-and Forward 
(SNF)



CEO











Payment Networks and gift card providers

PIN-based networks



Platform Eastern Central Mountain Pacific

CardNet

PayPal PayFlow Pro on 
CardNet

PayPal PayFlowLink Gateway 
on CardNet

Nashville

PayPal PayFlow Pro on 
Nashville

PayPal PayFlowLink Gateway 
on Nashville

Authorize.net Gateway on 
Nashville

FDI Global



Report name Description

Sales Audit

Checking Account Reconciliation











CEO

Services available through the CEO portal

Treasury Management

Desktop Deposit

E-Box

Payment Manager

Prepaid Card Services

Health Benefit Services

Purchasing

International Services

Credit, Loan, and Finance

Trust and Investment*

Shareowner Services









CEO

CEO



Desktop 
Deposit 

CEO Mobile

Payment Manager

Payment Manager
CEO



Product Responsibility Expected 
completion 
date

Actual 
completion 
date

Expected 
completion 
date status

Notes

CEO – Gather information, supply and return legal forms, training: 7 days
           New product setup: 1 day
           Change or delete product: 3 days
           Add certain types of reports: Lead times are the same as the corresponding products



Product Responsibility Expected 
completion 
date

Actual 
completion 
date

Expected 
completion 
date status

Notes

NOTE:

Account opening – 1 day lead time

ACH direct transmission – 17 days lead time



Product Responsibility Expected 
completion 
date

Actual 
completion 
date

Expected 
completion 
date status

Notes

Note:

ARP/Positive Pay – 30 days lead time

Note:

Payee Validation – 30 days* lead time



Product Responsibility Expected 
completion 
date

Actual 
completion 
date

Expected 
completion 
date status

Notes

Note:

CEO ACH Fraud Filter: New setup – 3 days
Change – 3 days
Delete – 2 days

Note:



Product Responsibility Expected 
completion 
date

Actual 
completion 
date

Expected 
completion 
date status

Notes

Controlled Disbursement – Without an intraday transmission: 6days lead time
                                             With an intraday transmission: 30 to 40 days lead time

Note:

Desktop Deposit – 7 days lead time

Image File Import – 14 days lead time



Product Responsibility Expected 
completion 
date

Actual 
completion 
date

Expected 
completion 
date status

Notes

Note:

Returned Items – 5 days lead time

Note:

WellsImage® Media – 20 days lead time

Note:
WellsImage 



Product Responsibility Expected 
completion 
date

Actual 
completion 
date

Expected 
completion 
date status

Notes

Wholesale Lockbox – 10 days lead time

Wholesale Lockbox with transmission – 30 to 40 days lead time

Note:



Product Responsibility Expected 
completion 
date

Actual 
completion 
date

Expected 
completion 
date status

Notes

Zero Balance Account – 1 day lead time

On track At risk On hold Past due Complete

Banking store Hours Distance

Financial Center

Twin Lakes



Banking store Hours Distance

CEO



Kya Fields
WellsOne Commercial Card 
Electronic Banking Consultant 

kya.l.fields@wellsfargo.com
602-378-5757 phone

100 West Washington Street
20th Floor
Phoenix, AZ 85233

Abby Ward
Account Manager

abby.j.ward@wellsfargo.com
612-316-3605 phone

625 Marquette Ave
10th Floor
Minneapolis, MN 55402





















Real-time functions available online



System requirements1

Supported operating systems

Supported browsers

Browser plug-ins and settings

Modem or connection

Monitor





Key fields



Key fields



Fleet fields







Product Responsibility Expected 
completion 
date

Actual 
completion 
date

Expected 
completion 
date status

Notes

Commercial card: Prior to implementation - 1 to 3 weeks lead time

Commercial card: Implementation - 3 to 4 weeks lead time standard; 4 to 6 weeks with transmission





















   





 

 

Rates 

Bank Depository is to provide a brief explanation of the bank’s policy and methodology used in 
setting of rates paid on interest-bearing accounts by answering the following questions.  Please 
indicate below the rates paid at the close of the quarter on interest-bearing accounts. Indicate if 
the rates are applied to ledge balances or collected balances. Indicate if the rates are based on a 
market rate such as T-bill discount or yield rate.

 

State interest rate basis for sweep account earnings and include a prospectus, if applicable.  

 Wells Fargo provides accounts that are fully collateralized through the State of  
Nevada Pooled Collateral Program  - therefore we do not recommend use of a  
Sweep product. 

State monthly fees for sweep accounts and state if fees may be analyzed.
Securities Clearance/Safekeeping
The monthly Safekeeping and Security Clearance services required by the Health District include
but are not limited to the following 

 

Fee Charged Volumes Description of Service
1. $500/account                 1 Account Maintenance
2. $10  Book entry securities held
3.  Redemption of Matured Securities
4. $10  Purchase of Securities (DTC Trades)
5. $5  Posting of receipt of semi-annual interest income
   payment on securities held in safekeeping
6.  Other 

Collateral Safekeeping
Specify the safekeeping charges that will apply $10,000 minimum annual Custody fee 
Collateral amount to be offered above the $250,000 FDIC insurance limit:
Notes or Item Description:

 
  *Please see the Wells Fargo Custody fee estimate for a detailed listing of fees. 
 
 
 
 
 



 

Formulas:
 
Daylight Overdraft Formula: 

  

Overnight Overdraft Formula:

 
FDIC Insurance Formula 
  

 
Service Charge Credit Formula:

  
  
 
The undersigned, an institution or firm maintaining branch/office operations within the city 
limits of Las Vegas, North Las Vegas, or Henderson Nevada, submits the following proposal for 
the Health District’s banking services for the period July 1, 2015 through June 30, 2017, and for 
any option periods, if exercised by the Health District:
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ATTACHMENT G 
SCOPE OF BANKING SERVICES

Category Ability to Provide
YES NO

. Wire Transfer Services
a.Includes unrestricted transactions
b.Notification of all wire transfer in real-time including rejected/

 returned transfers 
. ACH

a. Notification of all ACH transaction in real-time including rejected/returned
b. Direct Deposit for Payroll disbursements
c. Ability to handle over 1,500 ACH debit and credit transactions
d. Bank should be both a sending and receiving bank of the National Automated

Clearinghouse Association
e. Ability for the Health District to submit ACH files electronically

through Bank software
f. Ability to represent checks (RCK) through ACH on a targeted date
g. Appropriate security measures (and description of) for ACH initiation/

Origination and ACH reception (ACH filters and blocks)

. Availability of  Funds
a. Meet minimum of Federal Reserve Bank Availability Schedule
b. Provide policy on same-day credits for deposits; checks, wires, Security

Maturities and Coupon Flow
c. Provide Expedited availability policy

4. Monthly Statements and Account Analysis
a. Monthly statements provided electronically and available anytime through

bank Website going  back 12 months
b. Provide outline of bank’s dispute resolution process
c. Provide transparent process and reasonable time frame needed for ordering
d. Back statements, including providing fee schedule to retrieve statements

. Account Consolidation
a. Present a consolidated and efficient account structure for the Health District

with an emphasis on fee reduction and simplification
b. Incorporation of existing Health District “off system” accounts into main
c. Account structure and reporting

Collection and Deposit Services
a. Bank needs to provide all timeframes including ACH, wires and deposits
b. Provide bank policy on collections and deposits
c. Provide bank check processing policy including timeframes

7. Remote Deposit Services including Check Truncation and Check Conversion
a. Provide bank acceptance policy on remote deposits
b. Provide bank policy on Check Truncation and Check Conversion

8. Collateralization of Deposits
a. Must be held at a mutually agreeable non-affiliated third party financial

Institution
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Category Ability to Provide
YES NO

b. Bank policy on collateralization must be presented to Health District, and
Health District must be notified of any changes prior taking place

c. Bank must be able to collateralize 100% of deposits made

9. Positive Pay service offered
a. Health District will not be liable for fraudulent checks received
b. Health District will send all checks to Bank database to be screened
c. Health District has ability to review and approve validations

10. Stop payment services offered

11. Safekeeping Services Offered and policy provided

12. Availability of “Wholetail” lockbox or alternative
a. Single lockbox and account for processing multiple remittance types and

payments
b. All documents fully imaged at receipt
c. Automatic electronic posting to the G/L system
d. Dedicated PO box/Address and Clearing Facility process for Health District
e. Same-day identification of problem accounts and checks
f. Ability to view and save images online when payments are processed

13. Online Banking Services
a. Availability of bank account integration with G/L system
b. Instant online access to all Health District accounts with real-time updates

of reporting and transactions
c. Online check clearing and images
d. Multi-level security administration requirements
e. Positive pay reports
f. Staff training, resources and helpdesk for utilization of online system
g. “Real-time” access and integration to merchant card accounts

14. Vault/Deposit Services
a. Ability to accommodate all cash amounts requested by Health District

without delay
b. Special services required during the fair
c. Does the bank provide armored transport
d. Accommodation of large cash transactions of the Health District
e. Same day credit policy during open business hours
f. Returned checks processed a second time if there are insufficient funds

15. Merchant/Purchasing Card Services offered by Bank
a. Cards must be Visa or MasterCard (preferred) with pin and chip capability

and be updated/reissued with latest bank security features and upgrades
b. Separate written agreement between bank and Health District for cards
c. Health District online control over cardholders, credit limits, and real-time

transaction viewing with multiple permissions and online users
. Card purchases will be integrated/posted to Health District G/L system
. Health District is not liable for any fraudulent purchases nor activities
. Bank policy of fees and rebates on cards

16. Card payment processing services to be retained by outside vendor
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Category Ability to Provide
Y NO

17. Overdraft processing policy including rate schedule and rate basis

18. Provide Controlled Disbursement Policy

19. Disaster/Emergency situation requirements
a. Health District should have immediate ability to raise the credit limit and

daily spending limit of purchasing cards during an emergency
b. Health District should have immediate access to additional liquidity of cash

and funds held by the bank during an emergency
c. Bank will provide a single point of contact at the bank available 24 hours a

day during the emergency if requested by Health District
d. Ability for the Health District to keep a stock of manual checks marked for,

and only used for emergencies
e. Manual checks should only come from primary Health District accounts and

should not be accepted after a period of six months from the date that the last
manual check was issued during or for the emergency

20. References
a. Provide a list of public or private entities and contact information that are

Bank customers with a similar sized operation as Health District

Additional elaboration on the requested items is found in the following section.  Please 
provide written explanation for all items 
“No.” In addition to the above items, the Health District requests the following:

Banks responding to this RFP must present an comprehensive fee schedule for all banking 
services the Health District is requesting.

Identification of services included in the RFP that are handled and/or contracted out to a Third 
Party provider.

Outline of a proposed banking transition process, and related fee schedule.  

Identification of primary and secondary bank managers and employees that will be assigned 
to the Health District’s accounts. Employees identified must include two permanently located 
in . The bank must also provide the Health District with a telephone number 
that has 24/7 live customer service support.

Additional Detai

The following section provides additional elaboration on points included in the 
. These points are further detailed information that the Health District is requesting from 

the Proposer on each item . Please respond to the following:

1. Wire Transfer Services - The Health District needs to be able to conduct multiple wire
transfers with appropriate security measures and appropriate fiscal controls. The bank will
allow for instant wire transfers and wiring of securities to any bank using the interbank and
Fed wire systems for investment purchases or sales and other transactions with commercial
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banks or brokerage houses. All transfers should be able to be initiated and monitored by the 
Health District online on a real-time basis. The Health District should have the ability to 
create and store recurring and repetitive wire instructions and templates and be able to 
create and store future-dated wire instructions.

2. ACH policies must be presented by bank in a clear and comprehensive manner. The bank
should be able to accommodate the large volume of ACH transactions that the Health
District handles daily, and should be able to provide real-time information on all
transactions, including rejected deposits. The Health District should have the ability to re-
present rejected deposits on specified dates.

3. The bank should clearly outline its policies on funds availability, including same-day
credits and expedited availability when necessary.

4. The bank should present a clear policy including timing, fees and media type (CD’s/flash
drives, online access, etc) for monthly statements and requests for back statements. The
availability policy of statements on the online banking system should be specified. The
Health District is requesting 12 months availability of statements, however, shorter time
frames will be considered.

5. The Health District is looking for the bank to assess the existing Health District account
structure and number of accounts for consolidation and efficiencies. The Health District
currently has “off system” bank accounts that should be evaluated for integration into the
main account structure. Presently, the Health District has the following structure:

Total of  account
One Main Health District account (wires in/out, ACH’s in/out, deposits, checks,
direct deposits, book transfers)

6. The Health District would request that the bank provide a clearly defined policy for check
processing and clearing including timeframes and cutoff deadlines.

7. The Health District is requesting outlined policy on remote deposit services offered by
bank.

8. The Health District would require the bank to collateralize 100% of deposits to be in
compliance with Government Accounting Standards Board (GASB) requirements. If this is
not possible, please provide detailed explanation as to why this is not.

9. The Health District is looking for the detailed bank policy on positive pay. Positive pay is
one of the key elements that the Health District is looking to include in future banking
services. The Health District has been testing positive pay with its current bank.

10. Please outline the bank’s stop payment policy.

11. The Health District is flexible and open to options on safekeeping.
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12. The Health District would like to set up a “Whole ” lockbox to handle the large amount
of . Setting up the lockbox at an out-of state address
would be permitted. The Health District needs the ability for items to immediately be 
returned if information if information is found to be incorrect. The Health District would
also like to be informed of any and all changes to the lockbox policies, 
procedures and staffing/location changes with ample notice provided. The Health District 
would also like the ability to visit the lockbox and witness the process when desired.

13. Online banking access should include a “one-stop-shop” system that has access to real-time
information on all Health District bank accounts. The system should have a help desk and
resource center available for assistance and questions to all staff that have access to online
banking. The bank should provide staff training and provide the Health District regular
updates on changes/enhancements to the online system. If merchant cards are included in
the banking services, real time information including access levels, credit limits and
transaction data should be available through the online system.

14. The Health District wishes to proceed with a merchant/purchasing card system as an
integral part of the RFP. The card must be versatile, MasterCard preferred, and the online
services and management of the card must be robust. This would include
activation/deactivation, changing of credit limits, tracking of expenditures, and the tying of
transactions to the General Ledger. The Health District would like the bank to provide
rebate information, related purchasing limits, and thresholds. The Card must have pin and
chip technology and be replaced immediately when new security technology and upgrades
are available.

16.

17. Please provide the bank’s overdraft policies.

18. Please provide the following on controlled disbursement services:
Availability of service, location of collection point, endpoint check cashing polices,
number and timing of daily fed letters, funding alternatives, imaging options.

19. The Health District wants to ensure that the banking relationship is the strongest during a
natural or manmade disaster. Since FEMA and state agencies rarely provide resources up
front during an emergency, the bank will need to provide 24 hour contacts, liquidity and
increased spending limits when and where it is necessary, a stock of emergency-only use
checks, and immediate provisional credit if needed.

20. The Health District wants to ensure that the bank has the resources and expertise to
adequately handle the Health District’s banking services and customer care needs. This
includes contacting similar-sized institutions to gather their experience and feedback on the
bank.





Wells Fargo Supplier Code of Conduct 
 
At Wells Fargo, we are committed to running our business in a manner that benefits our 
communities, the economy, and our environment. Our vision is to satisfy all our customers' 
financial needs and help them succeed financially.  
 
In order to effectively run our business, Wells Fargo engages numerous suppliers, companies 
that have direct contractual relationships with Wells Fargo, to provide various goods and 
services. These mutually beneficial relationships enhance the value of the products and services 
we are able to offer our customers, and create long-lasting collaborative relationships within our 
communities.  
 
We firmly believe our suppliers and their actions are an extension of our own actions and 
reputation, and expect our suppliers to demonstrate strong values and ethical practices. Many 
concepts in this document reference, emphasize, and reinforce additional expectations placed 
on our suppliers through complimentary programs related to Risk, Information Security, & 
Social Responsibility. 
 
It is important to Wells Fargo that our suppliers operate in a way that is consistent with our 
Vision and Values, including compliance with all applicable laws and regulations, contract 
terms, and this Supplier Code of Conduct. It is the responsibility of each supplier to ensure its 
employees and representatives completely understand and comply with the Supplier Code of 
Conduct. 
 
This Code of Conduct is subject to periodic updates and revisions reflecting Wells Fargo’s 
culture of continuous improvement.  These updates not only mirror the evolving needs of our 
diverse and rapidly evolving supply base, but support the ongoing alignment of the Code to 
internal operations and supporting programs. 

 
 
 

I. Ethical Business Practices  
 

At Wells Fargo, trust means maintaining the highest ethical standards, and going beyond the 
law and above industry standards in many situations. That’s how we earn the trust of our 
customers, communities, and shareholders. We constantly monitor and refine our business and 
risk management practices, and ensure we perform ethically and with integrity. 
 
We expect our suppliers to aspire to the highest standards of integrity in their business dealings. 
This includes refraining from any and all forms of illegal or improper activity, including 
corruption, misrepresentation, extortion, embezzlement and/or bribery. We also expect our 
suppliers to engage in ethical employment practices, including the ethical treatment of their 
employees and suppliers.  
 
Transparency and disclosure are important to Wells Fargo. We expect our suppliers to disclose 
any potential conflicts of interest prior to initiating their relationship with Wells Fargo, and we 
expect fair competition among our potential suppliers, contractors and other vendors. 
 



We take our customers’ privacy and confidentiality concerns seriously, and we expect our 
suppliers to as well. All confidential and protected information, including and especially any 
Wells Fargo customer data, is to be protected by the supplier in accordance with applicable laws, 
prevailing industry practices, and contract terms. 

 
 
 
 
 

II. Environmental Stewardship 
 

In 2012 Wells Fargo released a new environmental commitment with a comprehensive set of 
goals and metrics that we can use to measure our progress. Our commitment, inspired through 
conversations with stakeholders, focuses on three areas: encouraging stronger communities, 
accelerating a “greener” economy, and reducing the environmental impact of our operations. We 
strive to run our company as efficiently as possible and protect our natural resources for future 
generations.  
 
We encourage our suppliers to join us in implementing systems designed to minimize their 
impact on the environment. This includes the development of processes to reduce greenhouse 
gas emissions, increase energy efficiency, reduce water consumption, and increase waste 
diversion from landfills. Wells Fargo values business relationships with suppliers who have 
developed and implemented internal programs fostering a culture of sustainability and 
increasing environmental stewardship in the local community.   
 

 
 

III. Community Investment 
 
When it comes to investing in our communities, we understand one size doesn’t fit all. Every 
city, every neighborhood, and every resident has unique challenges, needs and stories. And we 
want them to succeed for the long term. So we invest our talent, expertise and financial 
resources to be right there with them - listening, learning and partnering with key stakeholders 
to create local solutions for local needs. We support suppliers who share these same values, and 
who act as responsible corporate citizens in their own communities. All suppliers are 
encouraged to engage the community to help foster social and economic development and to 
contribute to the sustainability of the communities in which they operate. 
 
We also expect our suppliers to join us in our commitment to diversity, and to ensure that they 
do not discriminate in their hiring and retention policies.  Wells Fargo will continue to strive 
towards increasing our controllable spending with certified diverse-owned businesses’, and we 
expect our suppliers to proactively work to provide business opportunities to competitive 
diverse suppliers as well. 
 
 
 
 
 
 
 
 
This Supplier Code of Conduct does not constitute a contract, and nothing contained herein is 
intended to create or convey any rights, actions, or remedies to any person or entity. 



 
 
 
 
 
 
 

Wells Fargo Bank, N.A. 

 
 
 
June 30, 2015 
 
Subject: Wells Fargo & Company Technology and Operations Group 2014 SSAE 16 Report 
 
 
Dear Wells Fargo Client: 
 
Wells Fargo & Company Technology and Operations Group (TOG) delivered a Type II SSAE 16 report dated 
November 25, 2014 (“SSAE Report”) to help our clients assess the design and operating effectiveness of the 
TOG general information technology control environment. The SSAE 16 Report was performed by our 
independent auditor, KPMG LLP. The SSAE 16 Report covers the 12-month period ended on September 30, 
2014.   
 
As Wells Fargo’s valued client, your company may be interested in an updated assessment of the design and 
operating effectiveness of Wells Fargo’s internal control environment through June 30, 2015.   
 
Wells Fargo recognizes an ongoing need to maintain an appropriate and effective internal control 
environment.  As of May 31, 2015 there was one control enhancement noted related to privileged access.  
Management is continuing to evaluate and scope the issue and anticipates completion by July 31, 2015.  
Development of the remediation plan will be initiated at that time.   
 
Previously identified control enhancements for the delay in certification for logical access and the conversion 
issue related to physical access are on track for remediation by December 31, 2015.    
 
There were no other material changes in the design or operating effectiveness of our internal control 
environment from that reported in the SSAE 16 Report. 
 
This letter is not intended to provide a certification of our internal controls or to suggest that Wells Fargo has 
performed any structured evaluation of the internal controls for the purposes of producing this letter. 
 
Thank you for your attention to this matter. 
 
Sincerely, 

 
Kerri Grosslight 
Group Risk Officer 
Technology and Operations Group 
Wells Fargo & Company 
 





 
 
Wells Fargo  

   550 California St, Sac St Tower 
   2nd Floor, Suite 250 
   San Francisco, CA 94104-1004 
 
   wellsfargo.com 
 
 
 
 
 
 

Wells Fargo & Co.  

July 31, 2014   

To Whom It May Concern: 

Subject: Wells Fargo & Co.’s Global Financial Crimes Risk Management (FCRM) Program 

Wells Fargo & Company (WFC) is a bank holding company headquartered in San Francisco, California, United States 
of America. WFC is regulated by the U.S. Federal Reserve Bank of San Francisco; its subsidiaries in the United States 
are regulated by several regulatory agencies including, but not limited to, the Office of the Comptroller of the Currency 
(OCC), the Securities and Exchange Commission (SEC), the Commodity Futures Trading Commission (CFTC), and the 
Financial Industry Regulatory Authority (FINRA). Outside the United States, WFC’s subsidiaries are subject to local 
regulatory oversight. WFC is publicly owned and listed on the New York Stock Exchange (symbol: WFC). WFC and its 
subsidiaries (collectively, “Wells Fargo”) make every effort to remain in full compliance with all applicable anti money 
laundering laws, rules and standards in the jurisdictions in which they do business. 

Through its Global Financial Crimes Risk Management Program (Global FCRM Program), Wells Fargo manages 
financial crimes risks associated with Bank Secrecy Act (BSA), Anti-Money Laundering (AML), Counter-Terrorist 
Financing (CTF), Anti-Bribery and Corruption (ABC), Foreign Account Tax Compliance Act (FATCA), External Fraud, 
and Global Sanctions/Office of Foreign Assets Control (OFAC), hereafter referred to collectively as “FCRM compliance 
risks.” 

Wells Fargo’s Global FCRM Program is reasonably designed to assure and monitor compliance with the recordkeeping 
and reporting requirements set forth in the BSA and its implementing regulations; is risk-based; encompasses 
requirements specifically related to FCRM compliance risks, including having a Customer Identification Program 
(CIP); and meets the following regulatory “four pillars” standard: 

• First: designation of a compliance officer 
• Second: development of internal policies, procedures and controls 
• Third: ongoing, relevant employee training 
• Fourth: independent testing and review 

 
If you have any further questions about Wells Fargo’s Global FCRM Program please reach out to your Relationship 
Manager or primary contact at Wells Fargo. 

Sincerely, 

James R. Richards 
Executive Vice President 
Corporate BSA Compliance Officer 
Head of Financial Crimes Risk Management 
Wells Fargo & Company 
 
JRR/lvl 
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   WELLS FARGO BANK, N.A.
   PO BOX 63020                               Account Number:         123-456789
   SAN FRANCISCO, CA  94163                                                 
                                       Statement Start Date:      05/26/07                                
                                              Statement End Date:        06/01/07                                

             ANY CUSTOMER USA                 W0                                                                
             PAYROLL ACCOUNT
             ANY TOWN USA  123456                                                                               

                       For Customer Assistance:                                                                 
                       Call your Customer Service Officer or Client Services
                       1-800-AT WELLS (289-3557)                                                                
                       5:00 AM to 6:00 PM Pacific Time Monday - Friday                                           
 -------------------------------------------------------------------------------
   Account Number                 Beginning Balance               Ending Balance
   WellsOne Account

   123-456789                                 0.00                         0.00
 -------------------------------------------------------------------------------
     News from Wells Fargo
 -------------------------------------------------------------------------------
   Credits                                                                                                      
     Electronic Deposits/ Bank Credits
       Effective   Posted                                                                                       
       Date        Date                 Amount   Transaction Detail
                   May 29             3,017.91   ACH Returns - Any Customer USA                                  
                                                 - File 5252525252 Coid                                          
                                                 5252525252
                   May 29             6,628.89   Zero Balance Account Transfer
                                                 From 987654321
                   May 30             2,994.78   ACH Returns - Any Customer USA                                  
                                                 - File 5252525252 Coid                                          
                                                 5252525252
                   May 30             3,212.41   Zero Balance Account Transfer
                                                 From 987654321
                   May 31        13,194,889.21   ACH Origination - ANY CUSTOMER USA Payroll                      
                                                 Dep - File 5252525252 Coid                                     
                                                 5252525252
                   May 31        13,208,541.02   Zero Balance Account Transfer
                                                 From 987654321
                   Jun 01             5,778.64   Zero Balance Account Transfer
                                                 From 987654321
       .........................................................................                                
                                 26,425,062.86   Total Electronic Deposits/
                                                 Bank Credits
       .........................................................................
                                 26,425,062.86   Total Credits

 -------------------------------------------------------------------------------
 Continued on next page
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                                              Account Number:         123-456789
     ANY CUSTOMER USA
     PAYROLL ACCOUNT                          Statement End Date:        06/01/07
 -------------------------------------------------------------------------------
   Debits
     Electronic Debits/ Bank Debits
       Effective   Posted
       Date        Date                 Amount   Transaction Detail
                   May 31        13,194,889.21   ANY CUSTOMER USA Payroll Dep Dir Dep 070531
                                                 5252525252 Any Customer USA
                                                 Universi
                   May 31        13,194,889.21   ACH Origination - ANY CUSTOMER USA Payroll                      
                                                 Dep - File 5252525252 Coid
                                                 5252525252
                   May 31             2,000.00   ACH Origination - ANY CUSTOMER USA 118 -                        
                                                 File 8888855555 Coid
                                                 5252525252
     ...........................................................................
                                 26,391,778.42   Total Electronic Debits/ Bank
                                                 Debits
     Checks Paid
     Check #    Date               Amount   Check #    Date               Amount
     ....................................   ....................................
    7019390     May 31              13.60  7024123*    May 29              93.96
    7019792*    May 29              13.50  7024125*    May 29             385.83
    7019857*    May 29              51.60  7024137*    May 31              44.12
    7020584*    May 29             135.13  7024159*    May 31             351.51
    7020901*    May 29           1,051.80  7024172*    May 31             176.03
    7020948*    May 30              92.62  7024174*    May 29              75.04
    7021208*    May 30               9.94  7024189*    May 30             187.24
    7021381*    Jun 01              36.14  7024190     May 30             145.20
    7021776*    May 29              10.44  7024219*    May 30             209.87
    7022506*    May 30              38.40  7024230*    May 29              80.24
    7022589*    May 30              50.00  7024236*    May 29              77.78
    7022814*    Jun 01              54.81  7024238*    May 30              58.33
    7023044*    May 29              90.50  7024241*    May 31              95.29
    7023212*    May 29           2,364.16  7024270*    Jun 01              61.41
    7023348*    Jun 01              26.11  7024279*    May 29             522.95
    7023373*    May 29              86.98  7024280     May 29             396.49
    7023594*    May 29              36.94  7024285*    May 30             286.04
    7023723*    May 29             559.04  7024295*    May 31             398.30
    7023796*    May 30             144.22  7024296     May 31             425.42
    7023815*    Jun 01             288.94  7024302*    May 29             296.31
    7023864*    May 29             142.58  7024303     May 31             739.70
    7023891*    Jun 01             166.10  7024306*    May 31             422.67
    7023911*    May 29              19.38  7024307     May 31             917.57
    7023924*    May 31              88.67  7024311*    May 29              59.45
    7023928*    May 29             627.98  7024319*    May 31             281.93
    7023969*    May 29             156.43  7024320     May 31             598.32
    7023985*    May 30             298.93  7024321     May 31             177.86
    7023996*    May 31             246.10  7024324*    May 31             493.02
    7024019*    Jun 01              63.00  7024344*    May 31             123.63
    7024026*    May 31             226.24  7024356*    May 29             316.78
    7024030*    May 29             374.82  7024358*    May 29             295.54
    7024058*    May 30             139.45  7024369*    May 29             234.19
    7024060*    May 29              97.34  7024378*    May 31             209.23
    7024073*    May 30              86.40  7024382*    May 31             244.82
    7024083*    May 30             207.07  7024383     May 31              84.55
    7024099*    Jun 01             133.63  7024398*    Jun 01             148.35

 -------------------------------------------------------------------------------
 Continued on next page
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                                              Account Number:         123-456789
     ANY CUSTOMER USA
     PAYROLL ACCOUNT                          Statement End Date:        06/01/07
     Checks Paid
     Check #    Date               Amount   Check #    Date               Amount
     ....................................   ....................................
    7024399     May 30             121.39  7024473     May 31             233.17
    7024400     May 31             317.88  7024482*    May 30             353.26
    7024401     Jun 01             152.48  7024483     May 30             666.32
    7024403*    May 31             165.06  7024486*    May 31             349.60
    7024400     May 31             317.88  7024482*    May 30             353.26
    7024401     Jun 01             152.48  7024483     May 30             666.32
    7024403*    May 31             165.06  7024486*    May 31             349.60
    7024404     Jun 01             157.68  7024504*    May 31             186.41
    7024414*    May 31             117.76  7024506*    May 31             408.11
    7024426*    May 31             136.46  7024507     May 30             364.98
    7024427     Jun 01             245.50  7024508     May 30             355.17
    7024448*    May 29             116.46  7024510*    May 31             442.15
    7024453*    May 30             541.40  7024512*    May 29             535.34
    7024454     May 31              49.69  7024535*    Jun 01           3,730.67
    7024455     Jun 01              45.04  7024550*    May 30           1,850.96
    7024456     May 29             276.98  7024551     May 31           1,612.30
    7024468*    May 29              64.84  7024559*    May 31             671.15
    7024470*    May 31             254.47  7024560     May 31             349.02
    7024472*    Jun 01             220.42  7024572*    Jun 01             248.36
     ...........................................................................
     *Gap in check sequence          33,284.44   Total Checks Paid

                                 26,425,062.86   Total Debits
 -------------------------------------------------------------------------------
   Daily Ledger Balance Summary
   Date                        Balance    Date                        Balance
   ....................................   ....................................
   May 25                          0.00   May 31                          0.00
   May 29                          0.00   Jun 01                          0.00
   May 30                          0.00
     Average Daily Ledger Balance                   0.00
 -------------------------------------------------------------------------------

 -------------------------------------------------------------------------------
 Thank you for banking with Wells Fargo.                             Member FDIC





Check deposit availability schedule

Treasury Management 

All checks deposited to a commercial or national bank account and received before the cutoff time posted 
in the store, cash vault, or any other department or office receive collected funds in accordance with the 
following schedule:

Collected funds are stated in business days. Collected funds on checks drawn on banks in Federal Reserve 
areas closed in observance of a holiday are delayed one additional day.

This schedule is subject to change without notice.

wellsfargo.com/com
© 2015 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 
TM-2177 (05/15)

1 Excludes Wells Fargo Bank Controlled Disbursement checks. Wells Fargo Controlled Disbursement checks receive collected funds the next business day.

2 Deposited checks drawn on financial institutions located within the same time zone as the deposit location are available next business day. A business day is defined as every day except 

Saturday, Sunday, and federal holidays. Time zones include Eastern, Central, Mountain, Pacific, and Alaska. 

Collected funds

Wells Fargo Bank checks1 Same day
U.S. government checks One day
Select financial institution checks2 One day
All other checks Two days









Suppliers, accounts payable benefit from  
reducing paper checks
Virginia Polytechnic Institute and State University (Virginia Tech) 
is a public land-grant university with extension offices and outreach 
programs throughout the state. Like most large institutions adjusting to 
new economic factors, the university is searching for ways to increase 
their level of automation and reduce costs. One significant opportunity 
lies in reducing the number of paper checks issued. Because of the 
university’s size and reach, they estimate they pay 11,000 unique 
suppliers across the country every year.

After reviewing electronic payment solutions, Associate Controller, 
Wendell Vest, and Manager of Accounts Payable, Amy Burchett, chose 
the WellsOne® Commercial Card and Commercial Card Expense 
Reporting (CCER) AP Control. CCER AP Control offers a secure, 
automated option to settle accounts payable invoices directly to the 
WellsOne Card with any supplier who accepts Visa® or MasterCard®. 
Since implementing in May 2010, they’ve improved cash flow while 
ensuring timely payments to suppliers. Onboarding assistance from 
Wells Fargo was pivotal to this success. 

Later settlement date improves cash flow,  
working capital management
The Commonwealth of Virginia requires all state agencies, including 
Virginia Tech, to pay their suppliers within 30 days of receipt of invoice 
or receipt of goods—whichever is later. Using CCER AP Control helps 
Vest and Burchett meet this critical requirement.

“When we use CCER AP Control, it expedites the payment,” says 
Burchett. “If the supplier receives that payment electronically, they’re 
going to get it the same day it’s issued.”

Quick supplier adoption spurs efficiency, 
improves cash flow

WellsOne® Commercial Card Success Story

“Our suppliers like the ability to 
receive payments via credit card, 
and they really like the remittance 
information that CCER AP  
Control provides.”

Amy Burchett 
Manager of Accounts Payable

About Virginia Tech (www.vt.edu):
As the commonwealth’s most comprehensive 
university and its leading research 
institution, Virginia Tech offers 215 
undergraduate and graduate degree 
programs to more than 30,000 students  
and manages a research portfolio of  
nearly $400 million. The university  
fulfills its land-grant mission of 
transforming knowledge to practice  
through technological leadership  
and by fueling economic growth and  
job creation locally, regionally, and  
across Virginia.
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While complying with the state requirement is critical  
to Virginia Tech, so is maximizing working capital.  
Even though suppliers receive and deposit their 
electronic payments immediately, CCER AP Control 
actually improves Virginia Tech’s cash management 
capabilities because it offers more control and longer 
payment cycles than paper checks. The organization  
now settles with Wells Fargo after the end of the  
month, enabling Vest and Burchett to increase their  
float time.

“Using the WellsOne Commercial Card has allowed 
us to extend our days payables beyond the 30 day 
requirement,” says Vest, “We’re able to meet our target 
payable dates while gaining, on average, about 15 days  
of float.”

Supplier follow-up ensures timely payment
The payables team can also spot exceptions that might 
otherwise affect timeliness of payments. With the 
reporting features of CCER AP Control, they can monitor 
their outgoing disbursements and identify suppliers  
who have not taken payment within the 30-days. They  
can then proactively reach out to see why the payment 
hasn’t been taken and resolve issues before the  
payment expires. 

“I’ve found that spending a little one on one time with  
the supplier, letting them know that there is a payment 
that’s about to expire, and asking if they are having 
problems accepting it  has really added to the success  
of our program.” Burchett says. “It eliminates our having 
to cancel and reissue it, which would be additional  
work for us.”

Supplier onboarding assistance  
distinguishes Wells Fargo solution
Wells Fargo’s ability to identify suppliers who were ready 
to accept credit cards significantly sped up supplier 
adoption, saving much time and enabling Virginia Tech 
to take full advantage of the cost savings the program 
could provide.

Says Burchett, “Wells Fargo’s onboarding assistance team 
had a very good understanding of the program and what 
would be required to enroll suppliers.”

Identifying potential participants was simple. First, 
Virginia Tech compiled a complete list of suppliers  
paid in the previous five years. Next, Wells Fargo 
determined those who already accepted cards. These 
companies became the first group targeted for 
enrollment. Wells Fargo then called these suppliers  
to get them enrolled, starting with those who had the 
highest number of transactions. This helped to bridge  
a critical resource gap for Virginia Tech.
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“Having just been through the implementation  
of an ACH program, we knew we could not provide  
the resources to get the suppliers signed up for  
CCER AP Control,” recalls Burchett. “Wells Fargo’s 
supplier onboarding assistance really helped to  
convince us that they were the partner we wanted  
to work with.”

Program acceptance has been very positive. Virginia 
Tech found that a majority of their suppliers were  
used to accepting credit cards, and many preferred  
this option. 

As Burchett puts it, “They like the ability to receive 
payments via credit card, and they really like the 
remittance information that CCER AP Control  
provides.”

Ongoing enrollment is easy 
Now that the program is up and running, Virginia Tech 
continues to solicit supplier participation on an ad hoc 
basis. It’s been easy to enroll suppliers who ask about 
electronic payment.

“I describe the program to them, collect just a few pieces 
of information, forward that to Wells Fargo, and they’re 
registered,” Burchett explains. “It’s very simple to get  
new suppliers on board.”

Virginia Tech has also been proactive about asking  
for participation.

“When we develop a new contract with a supplier, we 
ask them to participate and make it a provision of the 
contract,” says Vest. “We currently have 339 suppliers 
registered and active on CCER AP Control.”

Partnership translates to success
In retrospect, Vest and Burchett are glad they chose to 
maintain and grow their relationship with Wells Fargo  
by implementing CCER AP Control.

 “We felt it was important to keep all of our banking  
with one trusted financial institution,” says Burchett.  
“The program offered by Wells Fargo was clearly the  
best fit for us.”

Adds Vest, “Our main goal was to become more 
automated and eliminate some of our paper processes. 
CCER AP Control from Wells Fargo has taken us  
forward into the electronic age.”



How can we help? 

Contact
Your Wells Fargo treasury management  
representative or call

1-866-501-9201

wellsfargo.com/contacttreasury

© 2012 Wells Fargo Bank, N.A. 
All rights reserved. Member FDIC. 
TM-2576



A supplier payments program that is 80% electronic is the envy of most 
companies today. Yet that was the starting point for Cree, Inc. when they 
launched a payment optimization project in October 2012. 

Treasurer Karl Steffen had just completed a successful initiative aimed  
at moving Cree suppliers from checks to electronic payments.  
The resulting payment picture was 60% ACH, 20% wire, 20% check.  
“On a scale of one-to-ten, I would definitely rate our payments process  
a seven,” says Steffen. In his mind, that meant there was still room  
for improvement. 

Cree is an innovator of LED lighting products and components and  
of semiconductor products for power and radio-frequency applications. 
In May 2013, thestreet.com named Cree one of four stocks driving the 
electronics industry higher. 

The company operates in a tight-margin environment, so efficiency is 
crucial to its success and profitability. By adding card to the payments mix, 
Steffen says, “I saw the opportunity to reduce Cree’s payment costs and 
also benefit our strategic supplier base.” 

Analyze, identify, communicate

Prior to launching the program, Steffen worked with Cree’s  
Procurement, AP, IT, and Accounting teams, as well as Wells Fargo’s 
payment optimization team, to analyze the company’s supplier  
portfolio. 

Based on this analysis, suppliers were targeted with two communications 
campaigns: suppliers considered most-likely to accept card payments  
were contacted by phone; somewhat-likely suppliers by mail. Both 
campaigns explained the benefits of card payments and Cree’s new 
payment terms. 

Managing payments real world perspectives 

How high is up?

Treasury Management



Supplier benefit: faster payment

Suppliers were motivated to move to virtual card by 
the offer of faster payment. Suppliers accepting card 
payments now would be paid in 15 days, increasing  
their working capital and speeding their cash  
conversion cycle. 

Suppliers who opted out of card payments were offered 
another way to get paid faster — by providing Cree  
an early payment discount. This offer moved more 
suppliers off checks and wires and onto less costly  
ACH payments. 

One goal met, another set

Within six months of implementing the payment 
optimization program, Cree supplier payments were  
90% electronic. In addition, Steffen had exceeded  
his goal for moving supplier payments to virtual  
card by 100%.  

And he isn’t done yet. To take payment optimization to  
the next level, he plans to do the following: 

Establish card as Cree’s preferred payment method for  
all new suppliers

Convert 100 suppliers on the mailing campaign to the 
calling campaign, which has a higher success rate

Begin a new onboarding campaign for suppliers tied  
to a Cree acquisition that were not part of the initial 
campaign

Implement a campaign focused on non-commercial  
card acceptors

Consolidate existing T&E and purchasing card programs 
under one platform

With these new strategies, Steffen says, “We have a 
shot to reach that magical $100 million spend level 
under the virtual card program, which would be a great 
accomplishment.” His new goal is to reach that magic 
number in the next 18 to 24 months. 

For more information, contact your treasury management 
representative.

©2015 Wells Fargo Bank, N.A. All rights reserved. Member FDIC.
TM-2857 03/15
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WELLS FARGO BANK, N.A. 

CUSTODY AGREEMENT

 This Agreement, made as of the       day of      , 20     , by and between Wells Fargo 
Bank, N.A. (“Wells Fargo”), and       (the “Owner”) as Owner(s) in regard to the custody of certain 
assets of the Owner. 

Whereas Owner wishes to appoint a custodian to hold certain assets of the Owner pursuant to the 
direction of the Owner.  

Now, therefore, the parties hereto agree as follows: 

1. Appointment and Acceptance.  The Owner hereby appoints Wells Fargo, and Wells Fargo hereby 
accepts its appointment, as the custodian (the “Custodian”) of certain assets of the Owner (the 
“Account”).  The Account shall consist of those assets, which the Owner notifies Wells Fargo 
shall be included in the Account, together with the income, proceeds and profits thereon.  Wells 
Fargo will act as the Custodian for the purposes, to the extent, and in the manner and within the 
limitations set forth in this Agreement.  

2. Services of Custodian.  The Custodian shall: 

2.1 Open and maintain a custody account in the name of the Owner and hold in such account 
all cash and securities initially deposited, plus any additional cash and securities that may 
be received from Owner or pursuant to the direction of the Owner from time to time for 
deposit to the Account. The Custodian shall not be responsible to collect or enforce 
collection of contributions to the Account. 

2.2 Act upon written direction from the Owner or from investment managers duly appointed 
in writing by the Owner. 

2.3 Settle securities transactions for the Account with brokers or others in accordance with 
the written direction of the Owner or duly appointed investment manager. 

2.4 Be responsible for the collection of investment income relating to the assets in the 
Account and providing for the daily investment thereof in accordance with the written 
direction of the Owner. 

2.5 Present for payment all maturing securities or any securities called for redemption and 
collect proceeds therefrom. 

2.6 Deliver cash or securities as the Owner may direct in writing. 

2.7 Deliver proxy and other materials for securities held in the Account, including offers to 
tender or exchange such securities, to the Owner or otherwise as the Owner may direct in 
writing. 

2.8 Send monthly to the Owner an itemized statement showing the funds and securities held 
in the Account as of the last day of the month and all debits, credits and transactions in 
the Account since the date of the last statement. 



_____________________________________________________________________________________________ 
Custody Agreement – Non-ERISA Page 2 of 5                             
July 2010                                                                              Wells Fargo Institutional Retirement and Trust 

2.9 With respect to valuation of assets held in the Account, 

(A) Obtain the fair market value of publicly traded assets, including securities issued by 
the Owner, where such assets have a readily ascertainable market value.  

(B) Rely on pricing direction received from the Owner to the extent any securities 
issued by the Owner are or become thinly traded and/or a readily ascertainable 
market value is not available.  

(C) Rely on pricing direction received from the Owner or its authorized agent for any 
non-publicly traded assets, including privately held securities issued by the Owner. 

2.10 From time to time, on the written direction of the Owner, to make disbursements out of 
the Custodial Account to such persons, in such manner, in such amounts, and for such 
purposes as may be specified in such written direction.  The Custodian shall be under no 
liability for any disbursement made by it pursuant to such a direction. 

3. Powers of the Custodian.  The Custodian is authorized and empowered to: 

3.1 Hold assets in the name of the nominee selected by the Custodian or such other nominee 
name as the Owner or investment manager may direct in writing. 

3.2 Utilize agents other than persons on its regular payroll and delegate to them such 
ministerial and other non-discretionary duties as it sees fit and to rely upon such 
information furnished by such agents. 

3.3 Make, execute, acknowledge and deliver any and all documents of transfer and 
conveyance and any other instruments that may be necessary or appropriate to carry out 
the custodianship duties and powers. 

3.4 Decline to accept any asset or property which it deems to be unsuitable or inconsistent 
with its custodial operations. 

3.5 Invest money or assets of the Account in any registered investment company to which the 
Custodian or an affiliate of the Custodian provides services and receives compensation 
for providing such services as such investment may be directed by Owner or an agent of 
Owner. 

3.6 Invest available cash in the Account, pending disbursement or investment, in a cash 
management vehicle as designated by the Owner or an agent of Owner.  The Owner
understands and agrees that cash management vehicles made available by the Custodian 
may include deposit accounts of the Custodian or an affiliate, and that such deposit 
vehicles are specifically authorized for use in the Account. 

4. Additional Rights and Duties of the Custodian.  

4.1 Upon the reasonable prior written request of the Owner, the Custodian shall promptly 
permit the Owner, or its respective agents, employees or independent auditors, to 
examine, audit, excerpt, transcribe and copy, at the Owner’s expense, during the 
Custodian’s normal business hours, any books, documents, papers and records relating to 
the Account or the assets. 
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4.2 The duties and obligations of the Custodian shall only be such as are specifically set forth 
in this Agreement, as it may from time to time be amended, and no implied duties or 
obligations shall be read into this Agreement against the Custodian.  The Custodian shall 
not be liable except for its own gross negligence, willful misconduct or lack of good 
faith. 

4.3 No provision of this Agreement shall require the Custodian to take any action which, in 
the Custodian's reasonable judgment, would result in any violation of this Agreement or 
any provision of law. 

4.4 Anything in this Agreement to the contrary notwithstanding, in no event shall the 
Custodian be liable under or in connection with the Agreement for indirect, special, 
incidental, punitive or consequential losses or damages of any kind whatsoever, including 
but not limited to lost profits, whether or not foreseeable, even if the Custodian has been 
advised of the possibility thereof and regardless of the form of action in which such 
damages are sought. 

5. Indemnification.  The Owner agrees to reimburse, indemnify and hold the Custodian harmless 
from and against any and all liability, loss, claim, damage or expense, including taxes other 
governmental charges, and reasonable legal and attorneys’ fees which may be imposed, assessed 
or incurred against the Account or against the Custodian incurred or made arising out of or in 
connection with the performance of the Custodian’s obligations in accordance with the provisions 
of this Agreement.  This indemnity does not extend to any liability, loss, claim, damage or 
expense arising from the gross negligence, willful misconduct, or malfeasance on the part of the 
Custodian, its officers, agents or employees.  The Owner hereby acknowledges that the foregoing 
indemnities shall survive the resignation or discharge of the Custodian or the termination of this 
Agreement. 

6. Fees. The Custodian shall be paid reasonable compensation and fees for its services under this 
Agreement as agreed from time to time in writing by the parties pursuant to the terms of a 
separate fee agreement.  Such compensation and fees may be paid from the Account if not paid 
by the Owner within thirty (30) days after the Custodian mails a written invoice to the Owner. 

7. Amendment and Termination.  This Agreement may be amended at any time in writing in such 
manner as may be mutually agreed upon by the Custodian and Owner. It may be terminated at 
any time by either the Custodian or Owner upon thirty (30) days’ written notice to the other or as 
otherwise agreed by the parties.  As soon as administratively feasible following the effective date 
of such termination, the Custodian shall deliver the assets of the Account to the successor 
custodian appointed by the Owner and shall have no further custodial responsibilities for the 
assets in the Account. Any fees remaining outstanding and balances owing to the Custodian may be 
withheld from the assets delivered to the Owner or to the successor custodian. In the event that the 
Owner fails to appoint a successor custodian within thirty (30) days following receipt of the 
Custodian’s notice of termination, the Custodian may, in its sole discretion and at the expense of 
the Owner, petition any court of competent jurisdiction for the appointment of a successor 
custodian or for other appropriate relief, and any such resulting appointment shall be binding 
upon all the parties. 

8. Authorized Persons.  The Owner shall furnish to the Custodian a written certification of the 
names and specimen signatures of individuals authorized to communicate with the Custodian on 
behalf of the Account.  The Custodian is authorized to follow and rely upon all instructions given 
by the persons named in such certificate, as amended from time to time, by officers named in 
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incumbency certificates furnished to the Custodian from time to time by the Owner and by any 
person, including attorneys-in-fact, acting under written authority furnished to the Custodian by 
the Owner (“Authorized Persons”), including, without limitation, instructions given by letter, 
facsimile transmission, telegram, teletype, cablegram or electronic media, if the Custodian 
reasonably believes such instructions to be genuine and to have been signed, sent or presented by 
an Authorized Person.  The Custodian shall not incur any liability to anyone resulting from 
actions taken by the Custodian in reliance in good faith on such instructions.  The Custodian shall 
not incur any liability in executing instructions (i) from any Authorized Person prior to receipt by 
it of notice of the revocation of the written authority of such Authorized Person or (ii) from any 
officer of the Owner named in an incumbency certificate delivered hereunder prior to receipt by it 
of a more current certificate. 

           
9. Notices. Notice to the Custodian shall be directed and mailed as follows: 

        
Wells Fargo Bank, N.A. 

        
        
        
        

 Notice to Owner shall be directed and mailed as follows: 

        
        
        
        
        

10. Severability. If any provisions of this Agreement are held invalid or unenforceable, such 
invalidity or unenforceability shall not affect any other provision, and this Agreement shall be 
construed and enforced as if such provisions had not been included. 

11. Assignment. No assignment of this Agreement shall be made by either party without written 
consent of the other. 

12. Section Headings. The headings of sections in this Agreement are inserted for convenience and 
reference and shall not be deemed to be a part of or used in the construction of this Agreement. 

13. Governing Law. This Agreement and all transactions hereunder shall be governed by, interpreted, 
construed and enforced in accordance with the laws of the State of      . 

14. Successors and Assigns. This Agreement shall bind the successors and assigns of Owner and 
shall bind the successors and assigns of The Custodian. 

15. Effective Date. This Agreement shall be effective on the       day of      , 20     . 
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  IN WITNESS WHEREOF, the parties have executed this Agreement as of the day and year first 
written above.

    Owner:       
     
    By: ______________________________ 
      Its:        

    By: ______________________________ 
      Its:        
     

    Custodian: WELLS FARGO BANK, N.A. 

    By: ______________________________ 
      Its:        



Southern Nevada Health District
Request for Proposals for

Banking and Related Services
SNHD-9-RFP-15-008

Information Submitted by
Wells Fargo Securities, LLC (WFS)

SECTION II:  SCOPE OF SERVICES

B. Scope of Services:

6) Securities Clearance/Safekeeping:  The Health District may manage its own investment portfolio. The
depository bank may act as transfer agent for some or all security transactions undertaken by the
Health District and will provide safekeeping services as outlined below.

a. All transfers made shall be executed delivery versus payment (i.e. payments shall not be made until
the security is received). The Depository must have the capability of executing on behalf of the Health
District: 1) Physical; 2) Depository Trust Company (DTC); and 3) Federal book entry security
purchases and sales through the Federal Reserve. The Health District strongly desires that security
purchase and sale instructions be transmitted to the Depository on-line and include the ability to 
review the status of security transactions on-line. Controls for securities clearance will be established
by mutual agreement.

b. The purchase and sale of all securities will be in accordance with the Health District’s
Investment Policy.  All physical delivery securities will be held by the Depository’s Trust
Department. All securities will be perfected in the name of the Health District.  A safekeeping
receipt issued to the Health District shall evidence all book entry securities owned by the Health
District within two business days of settlement.  A monthly report listing all Health District
securities held in safekeeping will be provided to the Health District within seven business days of 
the end of each month.

c. The Health District will send written instructions to the securities clearance department for each 
transaction.  Most of these instructions will be sent by facsimile, e-mail or on-line to assure the
timeliness of the operation. The preferred method is an on-line internet based system. 

d. The Health District expects the Depository Bank’s Trust/Custody Department to give prompt
notification of any settlement problems, including securities delivered where the instructions do not
match or where instructions have not been given to the Depository.

e. The monthly Safekeeping and Security Clearance services required by the Health District include but
are not limited to the following (provide fees through Attachment F):

Account Maintenance
Book entry securities held
Redemption of Matured Securities
Purchase of Securities (DTC Trades)
Posting of receipt of semi-annual interest income payment on securities held in safekeeping
Other



Wells Fargo Securities is the trade name for the capital markets and investment banking services of Wells Fargo & 
Company and its subsidiaries, including but not limited to Wells Fargo Securities, LLC, a member of NYSE, 
FINRA, NFA and SIPC, Wells Fargo Prime Services, LLC, a member of FINRA, NFA and SIPC, and Wells Fargo 
Bank, N.A.  Wells Fargo Securities, LLC, and Wells Fargo Prime Services, LLC, are distinct entities from affiliated 
banks and thrifts.

The WFS investment representative who will work with the Health District is Michael Kronbetter, Vice President in 
our Sacramento office, telephone 888-267-9113 or 916-440-4255, email michael.j.kronbetter@wellsfargo.com.  In 
his absence, Jennifer Rhyner, Institutional Sales Assistant, will be available at 888-267-9113 or 916-440-4054, 
email jennifer.rhyner@wellsfargo.com.

WFS offers a full array of fixed income securities to institutional investors:

Agency Securities Municipal Securities
Federal Farm Credit Bank (FFCB) - Tax advantaged Money Market Securities
Federal Home Loan Bank (FHLB) - 7-day Tax Exempt or Taxable Variable Rate Bonds
Federal National Mortgage Assn (FNMA) - Short, Intermediate, or Long Term Municipal Bonds  
Federal Home Loan Mortgage Corp (FHLMC)
Tennessee Valley Authority (TVA)

  
Corporate Bonds U. S Government Securities

Investment Grade Securities - Treasury Bills
High Yield - Treasury Notes and Bonds

  - Treasury Strips
  - Treasury Inflation Protected Securities (TIPS)   

Money Market Securities Brokered Certificates of Deposit  
- Commercial Paper
- Agency Discount Notes Mortgage-backed Securities
- Institutional Money Market Mutual Funds - Ginnie Mae Pools
- Bankers’ Acceptances (domestic and foreign) -  Fannie Mae Pools
- Repurchase Agreements - Freddie Mac Pools
- Other Money Market Instruments - Real Estate Mortgage Investment Conduits/CMOs

When opening an account with WFS, the Health District will be required to furnish a list of personnel who are 
authorized to place trades and/or give instructions for receipt of securities.  WFS must receive trade information or 
instructions via telephone; we cannot accept instructions via e-mail or fax. Attached are sample account opening 
documentation.

Securities purchased by WFS customers generally are held in safekeeping at Wells Fargo Bank, N.A.  Safekeeping 
activity is subject to annual audits by our internal auditors, Wells Fargo Audit Services, Inc., and by our external 
auditors, KPMG.  

Securities purchased by the Health District will be settled either through DTC or the Bank of New York (BONY) to 
hold customer securities. Securities belonging to customers who have safekeeping with Wells Fargo Bank, N.A. 
(bank safekeeping) are held in accounts titled “Wells Fargo Bank Safekeeping Services.” The securities are recorded 
in the customer name on our internal system of record. Our books and records are reconciled daily with those of the 
depositories.  Physical securities registered in the customer’s name or in WFS’ nominee name are held in the Bank 
of New York’s (BONY’s) securities vault. These securities are counted and reconciled at least quarterly.  Please 
refer to the enclosed fee schedule.

Through Wells Fargo’s CEO online portal, WFS customers receive direct access to their brokerage account 
information, online trading in money market mutual funds, and portfolio management tools.  

WFS provides a written confirmation of each trade.  However, in conjunction with Rule 10b-10(b) from the 
Securities and Exchange Commission which allows for alternative periodic reporting, WFS does not send written 



confirmations for money market mutual fund transactions, including purchases, redemptions, dividends and 
dividend reinvestments.  Attached is a sample trade confirmation.

Customers also receive a monthly statement for months in which there is trade activity and quarterly statements 
regardless of trade activity.  Customers may elect to receive their statements through the CEO online portal, or 
through U.S. mail.  Customers may receive additional documentation without request, depending on the type of 
transaction.  Attached is a sample statement.

WFS does not currently charge safekeeping fees for securities purchased through us.  However, for securities 
purchased from other brokers/dealers, we charge the Third Party Fees outlined on the attached fee schedule.  Our 
fees may not be calculated in the same manner as requested on the Health District’s Attachment F.



Investments, other than Brokered Certificates of Deposits, are not FDIC insured, may lose value, and are not bank guaranteed − see important

519D119D19
75C139C22D
5C129CA69C
D239C0DC0C
729C856368
79C8B4C779
DCFD845D8C
D88431DFEC
71E63A7ECD
FDCDFDCEFD

Wells Fargo Securities, LLC
201 South College Street
CP−6, MAC# D1100−060
Charlotte, NC 28244−0002
1−800−326−5897

SAMPLE INSTITUTION
608 2ND AVENUE SOUTH
MINNEAPOLIS, MN 55402

#813280450504*

Enclosed is your Wells Fargo Securities, LLC account statement. If you have elected Wells Fargo Bank,
N.A. (WFB) as the safekeeping agent for your securities, then also enclosed is 1) a separate WFB safekeeping statement
and 2) a page summarizing activity and investments in your WFS account and its related WFB account.

If you have multiple WFS accounts and have requested house−holding, we have included the statements that pertain
to those accounts in this single envelope.

Our time−tested business model continues to guide us in focusing on our customers with every single decision we make.
We can’t control the economy, so we focus on what we can control − satisfying all of our customers’ financial needs to
help them succeed financially.

We appreciate the opportunity to help you meet your investment objectives in the new year.

Wishing you peace and prosperity in 2010!

9000

disclosures on the reverse of your WFS account summary page.

000001 1000672 0020 3C54 UN#1104321−00000001 74887−0009 TEST 01/08/10 14.05 01712751 P
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ACCOUNT NUMBER

YOUR REPRESENTATIVE

PHONE

 

99999999

INVESTMENT BROKER

INVESTMENT OFFICE
608 2ND AVE SOUTH
MINNEAPOLIS, MN 55479

1 SAMPLE INSTITUTION
608 2ND AVENUE SOUTH
MINNEAPOLIS, MN 55402

Page 1 of 1#752042429997* 999−999−9999

TRADE CONFIRMATION

Market*/ Account* Transaction Trade Settlement
Activity Shares/Par Cusip ISIN

Capacity* Type Number Date Date

 

YOU BOUGHT 30,000 29476LAC1 US29476LAC19 O2 1 99999 01/06/2010 01/11/2010

Misc. Handling Transaction Transaction NetPrice Principal Interest Commission
Fee Fees Fee Codes* Amount

 

98.998000000 29,699.40 495.42 $30,194.82

Day Maturity IssueSecurity Description Symbol Coupon
Count Date Date

 

EQUITY RESIDENTIAL UNNT 30/360 5.12500 03/15/2016 09/13/2005

OTHER INFORMATION

DELIVERY VS PAYMENT YIELD GIVEN DOLLAR PRICE 5.316 TO MATURITY
INT FROM 09/15/09 TO 01/11/10 AS OF DATE: 01/07/10

INTEREST PAID SEMI−ANNUAL
MDY Baa1 S&P BBB+
FITCH A−
CURRENCY USD
DENOMINATIONS US
BASIS 00000098.9980000000

*See Legend on Reverse Side

Wells Fargo Securities, LLC −  Member FINRA & SIPC

INVESTMENTS: NOT FDIC INSURED − NOT BANK GUARANTEED − MAY LOSE VALUE

Certificates of Deposit FDIC insured up to  $250,000  per institution.
Transactions subject to the terms and conditions stated herein and on the reverse side hereof. Retain for income tax purposes.

000001 NF1 1000585 0001 1 01/08/2010 1



Member of NYSE, FINRA & SIPC 

GOVERNMENTAL CLIENT CERTIFICATION 

For Internal Use Only



Print

Print

For Internal Use Only



Unless we receive written notice otherwise, Your receipt of a confirmation relating to the 
initial securities or related order executed by Us following the execution of this Agreement shall represent Your 
assent to be bound by the terms and conditions of this Agreement. 

Commercial
Electronic Office CEO CEO

CEO
CEO

CEO CEO
CEO

For Internal Use Only



For Internal Use Only



For Internal Use Only



Important information about opening an Account with Wells Fargo Securities, LLC: 

For Internal Use Only





E-Bill Express offers:
Efficient handling of receivables. E-Bill Express offers 
online payment and online presentment of your bills, 
invoices, or statements in either html or PDF, providing 
ease-of-use and convenience for your customers. It 
streamlines posting and reconciliation by delivering 
a detailed remittance file that includes all payment 
transactions and uploads directly to your ERP or financial 
system. Or, through the Receivables Manager service, you 
can receive all your E-Bill Express payments in one file 
along with your Wells Fargo Lockbox, E-Box® service, and 
Desktop Deposit® service payments.

Easy-to-install, turnkey solution. As a web-based solution, 
there’s no expensive hardware or software investment 
required, and no web page development from your IT 
resources. Your customers can complete their entire bill-pay 
transaction 24 hours a day, through an easy-to-use, secure 
website that bears your corporate brand.

Configurations that suit your business needs. Choose 
the options such as payment channels, payment types, 
presentment options, telephone payments, and enrolled 
or one-time payments. Your customers can choose to pay 
with credit/debit card or ACH through the secure website 
or telephone customer service channel, or you may offer 
Interactive Voice Response (IVR) as a payment channel. 
E-Bill Express also offers email notification to view and 
pay new bills, and it sends e-mail payment confirmation. 
Enrolled users may also view their online payment history.

Improved customer service. In addition to its easy-to-use 
web interface, E-Bill Express provides your back-office 
with real-time reporting and a dashboard of summary 
and detailed payment information by channel. There’s an 
administrative portal for customer service and for doing 
payment research.

Flexible input file formats. Wells Fargo can accept almost 
any type of bill or invoice file format your receivables 
system generates, whether it is proprietary or standard.

Secure transactions. E-Bill Express combines the highest 
levels of security with a low maintenance platform, so you 
and your customers can transact with confidence. Your 
customers can enroll and save their payment account 
numbers in a safe and secure environment, so you don’t 
have to store confidential data. E-Bill Express is also 
compliant with PCI, HIPAA and other industry standards 
for data collection and privacy.

Reduction of paper. Today’s customers, businesses and 
consumers, expect both convenience and care for the 
environment from their corporate partners. With E-Bill 
Express, paper is reduced, lowering your cost of printing 
and mailing bills. Wells Fargo can also print and mail your 
invoices, offering postage discounts, and suppress printing 
for invoices presented online.

Wells Fargo E-Bill Express

Treasury Management

Offer your customers the convenience of a secure, environmentally friendly electronic bill presentment 
and payment option that helps you streamline receivables, reduce expenses, and improve cash flow.

Wells Fargo E-Bill Express gives you a quick and cost-effective online bill presentment and payment service 
that’s easy to implement and branded to your corporate identity. Wells Fargo E-Bill Express works with 
your existing systems and accepts multiple payment types — including one-time and recurring payments 
remitted by credit card or ACH, either online or via telephone.

continued



How it works:

For more information, contact your Wells Fargo treasury management representative.

wellsfargo.com/com
© 2014 Wells Fargo Bank, N.A. All rights reserved.  Member FDIC. 
TM-2388 - 09/14

Email bill
notification

Online invoice/
bill presentment

Debit

Credit 

Presentment
Payment

ACH and 
credit/debit 
card payment 
online

Your customers
Your business

E-Bill
Express

Invoice/bill file

AR posting file 
or Receivables 
Manager file

ACH and 
credit/debit 
card payment 
by phone



Wells Fargo Print services offers:
Proven capabilities. State-of-the-art facilities and execution 
of millions of mail pieces annually lets us help companies 
of all sizes streamline routine mailings and improve 
payment processing efficiency. We can complete the 
processing and mailing of your items within 48 hours  
of file receipt.

Design and data know-how. Improve invoice and statement 
effectiveness with expert design and data services. We’ll 
help you identify specific segments within your customer 
file to receive targeted promotions. We ensure your 
statement design achieves maximum customer readability 
and OCR processing efficiency at the lockbox. You’ll  
reduce costs and improve cash flow when transactions  
post quickly.

Postage automation and savings. When postal expenses 
account for up to 60 percent of the total cost of invoice 
production, it’s critical to partner with a specialist. Starting 
with a custom postal analysis, Wells Fargo identifies best 
practices to improve your data quality and qualify your 
 file for the lowest presort discounts.

Services include: CASS/PAVE address hygiene, presort 
first-class automation discounts for multiple page and 
weight statements, and manifest metering to expedite 
distribution and deepen postage discounts. 

Multiple postage options. Fund your postage with your 
house account, or use Wells Fargo’s permit and settle 
postage with monthly billing.

Fast, flexible inserting. From standard #10s up to flat 9x12|| 
envelopes, our intelligent inserters can handle up to eight 
inserts per package; dynamically insert based on specific 
customer segments; and fold, insert, and meter inline for 
optimal speed. 

Electronic bar coding of materials, tracking of all pieces 
against a data file, and rigorous quality control enable near 
100 percent accuracy of pages. 

Inventory and activity visibility. A dedicated account 
manager keeps detailed project information at your 
fingertips. Regular reports and control logs detail 
daily activity, inventory levels, accuracy, and mail-out 
commitments.

Project imaging. Support your customer service team  
with access to image files of all mailed materials via CD/
DVD-ROM, transmission to your internal archive, or our 
online image viewer, Print2Electronic.

Complete security and redundancy. Mitigate risk and 
support business continuity with access to multiple 
facilities across the U.S. with fully  redundant connections 
and servers. Our sites adhere to stringent security and 
disaster recovery policies, so you can be confident in our 
handling of your sensitive data and communication needs. 

continued

 

Wells Fargo Print services 

Treasury Management   

Reduce postal expenses, improve cycle time, and maximize the effectiveness of your recurring customer 
mailings with expert strategy and execution from Wells Fargo Print services

Combining state-of-the-art facilities strategically located across the U.S. with decades of financial industry 
experience, Wells Fargo Print services offers end-to-end design, print, and mail services to handle your 
monthly invoices, statements, and customer communications quickly, accurately, and cost-effectively. 



©2013 Wells Fargo Bank, N.A. All rights reserved.  Member FDIC.
TM-2336 02/13

For more information on Wells Fargo Print services, contact your Wells Fargo treasury management representative 
or visit wellsfargo.com/com.

How Print services works:

Wells Fargo processes your data fi le, and then executes required printing, inserting, addressing, postage application,and quality 
control. The scalable infrastructure and established processes at Wells Fargo Print services let us complete your fi le processing 
and mailing — large or small — within 48 hours.



The Payment Manager service includes:
Simplified migration to electronic payments. Reducing 
paperwork and mailed documents by moving to electronic 
payments is not only good for the environment but it also 
enables you to save time and decrease errors. The Payment 
Manager service helps you overcome one of the common 
barriers in moving payees from paper to an entirely 
electronic payments model: the need for human-readable 
remittance information for your payees. Using this service, 
you can choose to offer detailed remittance data to your 
payees via any of these delivery channels:
 Online via the CEO portal
 Email and secure email
 Fax
 Postal mail

Efficient processing of multiple payment types. You can 
send one file with domestic and international wire and ACH 
payments, Commercial Card, and both U.S. and Canadian 
dollar checks — reducing the effort associated with moving 
funds. Transmit payment files directly to Wells Fargo from 
your system of record or upload files online via the CEO 
portal.

Increased control through secondary approvals. You  
have the option to require secondary approvals on all 
payment types through the CEO portal. You can review  
and approve your files after Wells Fargo receives them.  
And, you can approve or decline individual transactions  
or entire payment files. You’ll receive an email alerting you 
to review and approve payments.

Improved cash forecasting. Electronic control of your 
domestic and international disbursements allows you to 
better understand and forecast your cash flow.

Multiple system compatibility. Wells Fargo can implement 
the Payment Manager service with customers that are using 
a variety of treasury workstations, proprietary solutions, and 
ERP solutions, including PeopleSoft, Oracle, SAP, Thomson 
Financial, SunGard Treasury Systems, Microsoft Dynamics 
— Great Plains, and Lawson.

Flexible input file formats. Wells Fargo can accept almost 
any type of file format your system generates, whether it is 
proprietary or standard. Implementing one of our standard 
formats will reduce implementation costs and expenses. 

Currently, Wells Fargo readily accepts the following 
standard file formats:
 Wells Fargo flat file format
 ANSI 820
 Wells Fargo XML
 Excel CSV
 SAP IDOC 
 ISO 20022 — CGI guidelines-compliant 
 Lawson AP 161

continued

Electronic commerce services

Payment Manager® service

Treasury Management   

Helping leverage your technology investment to streamline and automate your payments and  
remittance processes

The Payment Manager® service from Wells Fargo allows you to send one file with multiple payment types 
and remittance information directly from your ERP or accounts payable system to the bank. You can 
also perform a secondary approval of all payments through the Commercial Electronic Office® (CEO®) 
portal. Once approved, Wells Fargo will generate the payments and send remittance data based on your 
instructions. With the flexibility of the Payment Manager service, Wells Fargo accepts most file formats 
and offers several file transmission protocols as well as an option to upload the file via the CEO portal. By 
integrating your back-end payables system with Wells Fargo, you can reduce staff time spent on manual 
payment processes, decrease paperwork and mailed documents to save natural resources, and allow your 
managers and employees to focus on your core business.



wellsfargo.com/com
© 2015 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. 
TM-1670 - 04/15

For more information on the Payment Manager service, contact your Wells Fargo treasury management representative.

Acknowledgments and confirmations. You will receive 
an acknowledgment that your file has reached our system. 
Once payments have moved to their systems of record 
(ACH, wire, and CCER AP control), you can also choose to 
receive a more detailed confirmation notice in CSV, XML, 
human-readable, or ANSI format via transmission, secure 
email, or online through the CEO portal.
 Wire confirmation. Receive a confirmation for 

each of your domestic and international U.S. dollar 
wires, or foreign currency (FX), and multicurrency 
transactions. U.S. dollar wire confirmations include 
customer and Federal Reserve reference numbers, 
wire type, receipt time, and one line of beneficiary 
information. Foreign exchange wire confirmations 
include SWIFT reference number, foreign 
exchange rate, and foreign exchange contract. 

 ACH confirmation. Receive a positive confirmation 
that domestic and international ACH transactions have 
been processed and received by the ACH system and are 
awaiting settlement dates. 

 CCER AP Control confirmations. Receive a 
confirmation that informs you whether transactions 
were processed by the Commercial Card Expense 

Reporting  (CCER) service. You can choose from the 
following options: posted and expired transactions 
only, or posted, expired, rejected, and removed 
transactions. For rejects, the confirmation includes 
both transaction-level and file-level rejects.

Access to detailed payment information. Search for 
payment information, view standard reports, create custom 
reports, and schedule report reminders — all online through 
the CEO portal. Data will be available 90 calendar days 
after the bank receives your payment file.

Secure transmission methods. Our superior capacity and 
reliability enable you to securely transmit your sensitive 
financial data files through a variety of channels.

Self-enrollment and delivery preferences. With our 
Payment and Delivery Preferences feature, your trading 
partners can self-enroll to receive domestic ACH payments 
and remittance documents. After they have self-enrolled, 
Wells Fargo will store the payment data and create a 
template ID for each payee. You can send in the ACH 
payment file with just the template ID, dates, and  
the amount.

How the Payment Manager service works:
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ATTACHMENT J
SAMPLE CONTRACT

 
SERVICES AGREEMENT 

BETWEEN
SOUTHERN NEVADA HEALTH DISTRICT 

AND
 

SNHD-9-SA-15-0XX
 

THIS SERVICES AGREEMENT is by and between the Southern Nevada Health District (“Health
District”) and 
collectively, referred to as “Parties”).

(“Contractor”) (may be individually referred to as “Party” and 

 

WHEREAS, pursuant to Nevada Revised Statutes (NRS) Chapter 439, Health District is the public health 
authority for Clark Health District, Nevada and has jurisdiction over all public health matters therein; and 

 

WHEREAS, Contractor is an
Attachment A, Scope of Work; and

and has agreed to provide the services listed in

 

WHEREAS, Health District and Contractor desire to provide in writing a full statement of their respective 
rights and obligations in connection with their mutual agreement in furtherance of the above described 
purposes; and

 
NOW, THEREFORE in consideration of the mutual promises and undertakings herein specified, the 
Parties agree as follows:

 
1. TERM AND CONDITIONS. This Agreement shall be effective from last signature affixed to this 

agreement through June 30, 2018 unless sooner terminated by either Party as permitted in this 
Agreement.   At the option of Health District, this Agreement may be extended for two (2) 
additional one-year periods upon issuance of an amendment signed by both Parties.

 
1.01 This Agreement may be terminated by mutual consent of both Parties or unilaterally by

either Party with or without cause.
 

1.02 This Agreement may be terminated by either Party prior to the date set forth in paragraph 1, 
provided that a termination shall not be effective until thirty (30) days after a Party has 
served written notice upon the other Party.

 

2. INCORPORATED DOCUMENTS. The services to be performed and/or the goods to be provided 
and the consideration therefore shall be specifically described in the attachments to this Agreement, 
which are incorporated into and are specifically a part of this Agreement, as follows:

 
ATTACHMENT A: SCOPE OF WORK 
ATTACHMENT B: PAYMENT

 
4. COMPENSATION. Contractor shall complete the services in a timely manner and consistent with 

the Scope of Work outlined in Attachment A, attached hereto. Contractor will be reimbursed for 
expenses incurred as provided in Attachment B:  Payment. The total not-to-exceed amount of this 
Agreement is $  . 

 
5. INSURANCE COVERAGE.  The Contractor shall, at the Contractor’s sole expense, procure, 

maintain and keep in force for the duration of the Contract insurance conforming to the minimum
limits as specified in Attachment BB, incorporated hereto by attachment. Unless specifically stated 
herein or otherwise agreed to by the State, the required insurance shall be in effect prior to the 
commencement of work by the Contractor and shall continue in force as appropriate until a) final
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acceptance by the State of the completion of this Contract; or b) such time as the insurance is no 
longer required by the State under the terms of this Contract; whichever occurs later.

 
Any insurance or self-insurance available to the State shall be in excess of, and non-contributing 
with, any insurance required from Contractor.  Contractor’s insurance policies shall apply on a
primary basis. Until such time as the insurance is no longer required by the State, Contractor will 
endeavor to shall provide the State with renewal or replacement evidence of insurance no less than
thirty (30) days before the expiration or replacement of the required insurance.  If at any time during 
the period when insurance is required by the Contract, an insurer or surety shall fail to comply with the 
requirements of this Contract, as soon as Contractor has knowledge of any such failure, Contractor 
shall immediately notify the State as soon as practicable and immediately replace such insurance or 
bond with an insurer meeting the requirements.

 
1) Workers’ Compensation and Employer’s Liability Insurance

a. Contractor shall provide proof of worker’s compensation insurance as required of Nevada
Revised Statutes Chapters 616A through 616D inclusive.

 

b.  Employer’s Liability insurance with a minimum limits of $500,000 each employee per 
accident for bodily injury by accident or disease. If this contract is for temporary or leased 
employees, an Alternate Employer endorsement must be attached to the Contractor’s
workers’ compensation insurance policy.

 

c. If the Contractor qualifies as a sole proprietor as defined in NRS 616A.310, and has elected 
to not purchase industrial insurance for himself/herself, the sole proprietor must submit to 
the contracting State agency a fully executed “Affidavit of Rejection of Coverage Under 
NRS 616B.627 and NRS 617.210” form. 

 
2)  Commercial General Liability Insurance – Occurrence Form

1. Policy shall include bodily injury, property damage and broad form contractual liability
coverage.
  General Aggregate: $2,000,000
  Products – Completed Operations Aggregate: $1,000,000
  Personal and Advertising Injury: $1,000,000
  Each Occurrence: $1,000,000

2.  The policy shall be i n c l u d e  t h e  S t a t e  o f  N e v a d a  a s  A d d i t i on a l  I n s u r ed .  
endorsed to include the following additional insured language: "The State of Nevada shall
be named as an additional insured with respect to liability arising out of the activities
performed by, or on behalf of the Contractor".

 
3)  Professional Liability Insurance 

 
a. The policy shall cover professional misconduct or lack of ordinary skill for those positions 

defined in the Scope of Services of this contract.
 

Each Claim: $1,000,000 
Annual Aggregate: $2,000,000 

b. In the event that the professional liability insurance required by this Contract is written on a
claims-made basis, Contractor warrants that any retroactive date under the policy shall 
precede the effective date of this Contract; and that either continuous coverage will be 
maintained or an extended discovery period will be exercised for a period of two (2) years 
beginning at the time work under this Contract is completed.

 
4)  Financial Institution Bond or Security Dealers Blanket Bond

If the Scope of Services involve receiving, depositing, transferring or investing State funds, one

Comment [ES1]: While we will endeavor to 
provide evidence of insurance no less than 30 days 
in advance of renewal date, we cannot guarantee 
this.  Often, renewal contract negotiations continue 
up to the policy renewal date.  Please note that our 
Workers’ Compensation, General Liability policy is 
for a five-year term commencing April 2015.  

Comment [ES2]: We can comply with the 
request for additional insured status. However, we 
do not tailor endorsements for specific contracts. 
Our policies contain an omnibus additional insured 
endorsement which recognizes business partners as 
additional insureds so long as a contractual 
requirement to do so exists. 
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of the above bonds is required.
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a. Bond Limit: $10,000,000
 

b. The bond shall include coverage for all directors, officers, agents and employees of the 
Contractor.

 

c. The Contractor will contractually guarantee that the State will not sustain any losses as a 
result of any dishonest act by its officers and employees in performance of services under this 
agreement. 
The bond shall include coverage for third party fidelity and name Southern Nevada Health
District as los payee.
 

d. The bond shall include coverage for extended theft and mysterious disappearance. 

e. The bond shall not contain a condition requiring an arrest and conviction.
 

5)   Umbrella or Excess Liability Insurance 
a. May be used to achieve the above minimum liability limits. 
b.    Shall be endorsed to state it is “As Broad as Primary Policy” 

 
6)   Commercial Crime Insurance 

Minimum Limit required: $ WAIVED  .  Per Loss for Employee Dishonesty 
This insurance shall be underwritten on a blanket form amending the definition of “employee”
to include all employees of the Vendor regardless of position or category. 

 
7)  Performance Security

Amount required: $ WAIVED  . 
 

a. Security may be in the form of surety bond, Certificate of Deposit or Treasury Note 
payable to the State of Nevada, only.

 

b. The security shall be deposited with the contracting State agency no later than ten (10) 
working days following award of the Contract to Contractor.

 

c. Upon successful Contract completion, the security and all interest earned, if any, shall be 
returned to the Contractor.

 

8)  General Requirements:
 

a. Additional Insured: By endorsement to the general liability insurance policy evidenced by 
Contractor, the Southern Nevada Health District, its officers, employees and immune 
contractors shall be named included as additional insureds for all liability arising from the 
Contract.

 

b.  Waiver of Subrogation: Each The General liability insurance policy shall provide for a 
waiver of subrogation as to additional insureds. 

 

c. Cross-Liability: All required liability policies shall provide cross-liability coverage as
would be achieve under the standard ISO separation of insureds clause.

 

d.  Deductibles and Self-Insured Retentions: Insurance maintained by Contractor shall apply on
a first dollar basis without application of a deductible or self-insured retention unless 
otherwise specifically agreed to by the State. Such approval shall not relieve Contractor from
the obligation to pay any deductible or self-insured retention. Any deductible or self-insured 
retention shall not exceed $5,000 per occurrence, unless otherwise approved by the Risk 
Management Division.Contractor shall bear all financial responsibility for all pertinent 
deductibles, self-insured retentions and/or self-insurance with no contribution required from 
the State. 

 

e. Policy Cancellation:    Except  for ten  days’  notice for non-payment of premium,
Contractor shall mail each insurance policy shall be endorsed to state that; without thirty 

Formatted: Indent: Left: 0.69", Tab stops:
0.94", Left

Comment [ES3]: Wells Fargo’s bond does not 
extend to third parties.  

Comment [ES4]: See comment ES2, above 

Comment [ES5]: We are not willing to grant a 
Waiver of Subrogation regarding Workers 
Compensation/Employers Liability unless a 
regulatory requirement to do so exists. If such a 
requirement exists, please contact RIM. 

Comment [ES6]: Wells Fargo utilizes high 
deductibles/self-insured retentions as part of its risk 
financing structure.  We believe that these 
deductibles/retentions are an expression of its risk 
tolerance. The deductibles/retentions chosen are 
common among Fortune 100 companies and are not 
subject to approval by a third party.  
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(30) days prior written notice to the State of Nevada, c/o Contracting Agency, if the policy
shall not be canceled, non- renewed or coverage and /or limits reduced or materially altered,
resulting in non-compliance with the insurance requirements contained herein.  and shall 
provide that notices required by this paragraph shall be sent by certified mailed to the 
address shown below.
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f. Approved Insurer: Each insurance policy shall be:
 

a) Issued by insurance companies authorized to do business in the State of Nevada or 
eligible surplus lines insurers acceptable to the State and having agents in Nevada upon 
whom service of process may be made, and

 

b) Currently rated by A.M. Best as “A-VII” or better.
 
 

9)   Evidence of Insurance: Prior to the start of any Work, Contractor must provide evidence an 
ACORD Certificate of insurance to the Health District.

 
6. BOOKS  AND RECORDS. Each  Party shall keep  and  maintain  under  generally accepted 

accounting principles full, true and complete books, records, and documents as are necessary to 
fully disclose to the other Party, properly empowered government entities, or their authorized 
representatives, upon audits or reviews, sufficient information to determine compliance with the 
terms of this Agreement and any applicable statutes and regulations. All such books, records and 
documents shall be retained by each Party for a minimum of three years, and for five years if any 
federal funds are used pursuant to this Agreement, from the date of termination of this Agreement. 
This retention time shall be extended when an audit is scheduled or in progress for a period of time 
reasonably necessary to complete said audit and/or to complete any administrative and judicial 
litigation which may ensue.

 
7. STATUS OF PARTIES; INDEPENDENT CONTRACTOR. The Parties are associated with each 

other only for the purposes and to the extent set forth in this Agreement and in respect to 
performance of Services pursuant to this Agreement.  In the performance of such Services, 
Contractor shall at all times be  an  independent  Contractor with respect to Health District.
Contractor is not an employee or agent of Health District. Further, it is expressly understood and 
agreed by the Parties that nothing contained in this Agreement will be construed to create a joint 
venture, partnership, association, or other affiliation or like relationship between the Parties.

 
8. CONFIDENTIALITY.  No protected health information as that term is defined in the Health 

Insurance Portability and Accountability Act of 1996 (“HIPAA”) or personally identifiably 
information will be shared with Contractor during the course of this Agreement. Accordingly, no 
Business Associate Agreement is required. 

 
9. BREACH; REMEDIES. Failure of either Party to perform any obligation of this Agreement shall 

be deemed a breach.  Except as otherwise provided for by law or this Agreement, the rights and 
remedies of the Parties shall not be exclusive and are in addition to any other rights and remedies 
provided by law or equity, including but not limited to actual damages, and to a prevailing Party, 
the right to seek reasonable attorneys’ fees and costs.

 
10. WAIVER OF BREACH. Failure to declare a breach or the actual waiver of any particular breach 

of the Agreement or its material or nonmaterial terms by either Party shall not operate as a waiver 
by such Party of any of its rights or remedies as to any other breach.

 
11. LIMITED LIABILITY. The Parties will not waive and intend to assert available NRS Chapter 41 

liability limitations in all cases. Agreement liability of both Parties shall not be subject to punitive 
damages. To the extent applicable, actual agreement damages for any breach shall be limited by 
NRS 353.260 and NRS 354.626.

 
12. FORCE MAJEURE. Neither Party shall be deemed to be in violation of this Agreement if it is 

prevented from performing any of its obligations hereunder due to strikes, failure of public 
transportation, civil or military authority, act of public enemy, accidents, fires, explosions, or acts 
of God, including, without limitation, earthquakes, floods, winds, or storms. In such an event, the
intervening cause must not be through the fault of the Party asserting such an excuse, and, the 

Comment [ES7]: Our financial solvency 
requirements of our insurers is an AM Best rating of 
A-, with no financial size requirement.  We prefer 
the wording be amended to reflect our 
requirements.  
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excused Party is obligated to promptly perform in accordance with the terms of the Agreement after 
the intervening cause ceases.

 
13. INDEMNIFICATION. Neither Party waives any right or defense to indemnification that may exist 

in law or equity.
 

14. NON-DISCRIMINATION. As  an  Equal  Opportunity  Employer,  Contractor has  an  ongoing 
commitment to hire, develop, recruit and assign the best and most qualified individuals possible. 
Contractor employs employees without regard to race, sex, color, religion, age, ancestry, national 
origin, marital status, status as a disabled veteran, or veteran of the Vietnam era, disability, or 
sexual orientation.  Contractor likewise agrees that it will comply with all state and federal 
employment discrimination statutes, including but not limited to Title VII, rules enforced by the
Nevada Equal Rights Commission, and the American with Disabilities Act, in connection with this 
Agreement.

 
15. SEVERABILITY. If any provision contained in this Agreement is held to be unenforceable by a 

court of law or equity, this Agreement shall be construed as if such provision did not exist and the 
nonenforceability of such provision shall not be held to render any other provision or provisions of 
this Agreement unenforceable.

 
16. ASSIGNMENT. Neither Party shall assign, transfer or delegate any rights, obligations or duties 

under this Agreement without the prior written consent of the other Party.
 

17. PUBLIC  RECORDS.  Pursuant to NRS  239.010,  information or documents, including this 
Agreement, and any other documents generated incidental thereto may be opened by Health District 
to public inspection and copying. Health District will have a duty to disclose unless a particular 
record is made confidential by law or a common law balancing of interests.

 
18. OWNERSHIP OF PROPRIETARY INFORMATION. Unless otherwise provided by law or this 

Agreement, any reports, histories, studies, tests, manuals, instructions, photographs, negatives, blue 
prints, plans, maps, data, system designs, computer code, or any other documents or drawings, 
prepared or in the course of preparation by either Party in performance of its obligations under this 
Agreement shall be the joint property of both Parties.

 
19. PROPER AUTHORITY. The Parties hereto represent and warrant that the person executing this 

Agreement on behalf of each Party has full power and authority to enter into this Agreement and 
that the Parties  are authorized  by  law to perform the services set forth  in  the  documents 
incorporated herein.

 
20. ENTIRE AGREEMENT.  This Agreement constitutes the entire Agreement between the Parties 

and supersedes any prior contracts or agreement between the Parties regarding the subject matter
hereof.

 
21. AMENDMENTS. This Agreement may be amended only by a writing signed by a duly authorized 

agent/officer of each Party and effective as of the date stipulated therein.
 

22. GOVERNING LAW. This Agreement and the rights and obligations of the Parties hereto shall be 
governed by, and construed according to the laws of the State of Nevada, with Clark Health 
District, Nevada as the exclusive venue of any action or proceeding related to or arising out of this 
agreement.

 
23. NOTICES. All notices permitted or required under this Agreement shall be made by personal 

delivery, overnight delivery, or via U.S. certified mail, postage prepaid to the other Party at their 
address set out below:
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Southern Nevada Health District 
Financial Services Department 
Materials Management Supervisor 
P.O. Box 3902 
Las Vegas, NV 89127 

 
BY SIGNING BELOW, the Parties agree that they have read, understood, and agreed to the conditions 
set forth above and have caused their duly authorized representatives to execute this Agreement.

 
SOUTHERN NEVADA HEALTH DISTRICT

 
By:   By:

Andrew J. Glass, FACHE, MS
Director of Administration

Date:   Date:

Approved as to form: 
 
Annette L. Bradley, Esq.
Attorney for Southern Nevada Health District



EVIDENCE OF CASUALTY INSURANCE COVERAGE 

Insured: Insurance Company:
Old Republic Insurance Company   

This form certifies that the insurance policy described below has been issued to Wells Fargo & Company and its 
Subsidiaries. 

Coverage Covered Location(s) Limits of Liability Policy Period Policy Number 
Commercial General Liability 
Including premises operations,
occurrence form; blanket contractual 
liability; host liquor liability coverage

Omnibus Additional Insured 
endorsement extends coverage 
to any person or organization 
for whom Wells Fargo & 
Company or its Subsidaries 
have agreed under contract  
or agreement to provide 
insurance. In no event shall the 
insurance provided hereunder 
exceed the scope of coverage 
required by contract or 
agreement

$10,000,000 Each  
                     Occurrence 
$10,000,000 Aggregate 
$10,000,000 Personal &      
                     Adv. Injury 
$10,000,000 Products and 
                     Completed  
                     Operations 
  
                

4/01/15 - 4/01/20 MWZY304056 

Automobile Liability Covers all owned, non-owned 
and hired automobiles

$10,000,000 Each  
                     Occurrence  
                     Combined  
                     Single Limit

4/01/15 - 4/01/20 MWTB304054 

Workers' Compensation and  
Employers' Liability 

Provides workers' 
compensation coverage for 
employees in all states - 
except statutory workers' 
compensation provided either 
through a Monopolistic State 
Fund or Self-Insurance in the 
following states: Ohio, North 
Dakota, Washington and 
Wyoming or by the Wells 
Fargo Injury Benefit Plan in 
Texas.

Statutory - WC  
$1,000,000 - EL Each 
                     Accident 
$1,000,000 - EL Disease  
                     Each 
                     Employee

4/01/15 - 4/01/20 MWC302638 00 

Evidence of Insurance Issued To:    Wells Fargo & Company Risk & Insurance Management  

Jill M. Combs                                                              
Risk & Insurance Manager

The information provided in the Evidence of Insurance document is basic in nature and should not be viewed as a definitive position to any  
coverage issue, claim or loss scenario. In the event of a claim or loss, the actual policy terms shall apply. 

Date: 
DIRECT QUESTIONS/COMMENTS REGARDING THIS EVIDENCE OF 
INSURANCE TO YOUR WELLS FARGO CONTACT.

Wells Fargo & Company Risk & Insurance Management
Wells Fargo Center, MAC# N9305-144 
Sixth and Marquette 
Minneapolis, MN  55479  

Southern Nevada Health District

Wells Fargo Bank, N.A

330 S. Valley View Road

Las Vegas, NV 89107

08/03/2015

Wells Fargo & Company and Its Subsidiaries including



DIRECT QUESTIONS/COMMENTS REGARDING THIS EVIDENCE OF 
INSURANCE TO YOUR WELLS FARGO CONTACT.

Wells Fargo & Company Risk & Insurance Management
Wells Fargo Center, MAC# N9305-144 
90 South 7th Street, 14th Floor 
Minneapolis, MN  55402  

EVIDENCE OF PROFESSIONAL (Errors & Omissions)  
LIABILITY COVERAGE 

Insured: Insurance Company: 
National Union Fire Ins. Co. of Pittsburgh, PA 

This form certifies that the insurance policy described below has been issued to Wells Fargo & Company and its 
Subsidiaries. 

Coverage Coverage Details Limits of Liability Policy Period Policy Number 

Professional Liability Provides Wells Fargo & 
Company and its Subsidiaries 
with coverage for claims arising 
out of an Employee's error or 
omission that occurs in 
performing professional services 
for others.

$100,000,000 Per Occurrence 
                       and Aggregate 11/15/14 - 11/15/16 01-840-56-07 

Evidence of Insurance Issued To:  Wells Fargo & Company Risk & Insurance Management   

Jill M. Combs
Risk & Insurance Manager

The information provided in the Evidence of Insurance document is basic in nature and should not be viewed as a definitive position to any  
coverage issue, claim or loss scenario. In the event of a claim or loss, the actual policy terms shall apply. 

Date: 

Southern Nevada Health District

Wells Fargo Bank, N.A

330 S. Valley View Road

Las Vegas, NV 89107

08/03/2015

Wells Fargo & Company and Its Subsidiaries including



11/14/2014

8403683

21174

Wells Fargo & Company
Wells Fargo Center (MAC N9305-144)
90 South 7th Street, 14th Floor
Minneapolis, MN 55402

Wells Fargo Center (MAC N9305-144)

Minneapolis, MN  55402

Wells Fargo & Company

90 South 7th Street, 14th Floor

National Union Fire Ins. Co. of Pittsburgh, PA 19445

3475 Piedmont Road NE, Suite 800
Atlanta, GA 30305-2886

Commercial Lines - (404) 923-3700
Wells Fargo Insurance Services USA, Inc.

Wells Fargo Certificate Service Center
404-923-3674 1-877-362-9069
wfis.certificaterequest@wellsfargo.com

A Financial Institution Bond 11/15/201411/15/2014 11/15/201601-840-56-07 $25,000,000 Each Occurrence
$25,000,000 Aggregate

Evidence of Coverage
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Wells Fargo Bank | 6325 S. Rainbow Blvd. | Suite 210 | Las Vegas, Nevada 89118
MAC S4786-024
Office 702-247-5615 | Cell 702-755-6632 | Fax 702-247-5630

murrayea@wellsfargo.com
nd/or privileged information.  If you are not the addressee or authorized to receive this for the addressee, you 

must not use, copy, disclose or take any action based on this message or any information herein.  If you have received this message in error, please advise 
the sender immediately by reply email and delete this message.  Thank you for your cooperation.

From: Loni Yolande Benard [mailto:benard@SNHDMAIL.ORG]
Sent: Thursday, October 08, 2015 4:24 PM 
To: Murray, Emelita A. 
Cc: Gabriela Montaldo 
Subject: Wells Fargo Proposal Submittal

Hi Mel, 

We want to thank you for providing us with your firm’s presentation on September 14.
We have completed our review and request clarification on your pricing proposal.  
Please clarify: 

1. Lockbox Services, WLBX Image Web Per Image, you will be charging $.10 per 
image for this service. 

2. Lockbox Services, WLBX Image CD-ROM Per Disc, you will be charging $65 per 
disc for this service. 

3. Controlled Disbursements, Controlled Disbursement Maintenance, you will be 
charging $50 per month for this service. 

Please provide your response no later than 9 a.m. Monday, October 12.  Thanks! 

Loni Benard
Materials Management Supervisor
Southern Nevada Health District
PO Box 3902, Las Vegas, NV 89127
(702) 759 1244


