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Memorandum

Date: November 24, 2014

To: Southern Nevada District Board of Health

From: Andrew J. Glass, FACHE, MS, Director of Administratfor;/
Joseph P. Iser, MD, DrPH, MSc, Chief Health Officer |

RE Administration Division Monthly Report

e =

ADMINISTRATION Facilities - Fiscal Year Data

Oct Oct
Total Monthly Work Orders by Department 2013 2014 FY13-14 FY14-15
Maintenance responses 238 189 | WV 955 866 | ¥
Electrical Work Orders 9 18 v 50 59 N
HVAC Work Orders 15 14 | ¥V 54 SR
Plumbing Work Orders 6 4 v 31 24 Nz
Preventive Maintenance 32 35 ™ 60 152 D
Security responses 1164 880 v 4659 3555 N2
ADMINISTRATION Information Technology - Fiscal Year Data
Oct Oct
Service Requests 2013 2014 FY13-14 FY14-15
Service Requests Completed 400 421 i 1715 1704 |V
Service Requests Opened 419 | 414 | Vv | 1702 1674 |V
Service Requests Open over 30 days 66 31 v 278 146 v
Information Services System Availability Oct Oct
24/7 2013 2014 FY13-14 FY14-15
Total System | 99.70 [ 99.94 [ » | o887 | 9981 [4]
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Oct Oct
Total Monthly Work Orders by Department 2013 2014 FY13-14 FY14-15
Administration 129 | 112 | V¥ 496 465 |V
Community Health 58 51 | V¥ 307 agp |
Environmental Health 88 125 | D 382 2O )
Nursing 144 | 133 | ¥ 549 528 |V
Oct Oct
First Call Resolution & Lock-Out Calls 2013 2014 FY13-14 FY14-15
Total number of calls received 444 414 v 1172 1674 N2
Number of first call resolutions 71 125 iy 126 233 ™
Number of Lock-out calls 4 15 P 140 259 AP
ADMINISTRATION Finance - Fiscal Year Data
Oct Oct
Total Monthly Work Orders by Department 2013 2014 FY13-14 FY14-15
Contracts Processed 8 13 N 35 60 N
Grants Processed 8 4 v 21 23 A
Purchase Orders Issued 176 141 | V¥ 740 583 v
Purchase Orders Paid 116 135 | M 632 565 v
Payment Vouchers paid 288 207 v 1079 919 v
Checks Issued 227 167 | Vv 994 732 v
Electronic Fund Transfers Processed 46 62 N 146 290 )
ADMINISTRATION Public Information Office - Fiscal Year Data
Media, Collateral and Community Outreach Oct Oct
Services 2013 2014 FY13-14 FY14-15
Media - Print Articles 34 26 v 115 80 N
Media - Broadcast stories 43 41 v 166 114 N
Collateral - Advertising/Print Products 33 25 v 105 76 N
Community Outreach - Total Volunteers' 30 24 v
Community Outreach - Volunteer Hours 1670 763 v 6097 | 4679 I N2 |

Total volunteer numbers fluctuate from month to month and are not cumulative
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Oct Oct

Social Media Services 2013 2014 FY13-14 FY14-15
*SNHD Facebook likes 712 979 i 712 979 Ap
*Get Healthy Clark County Facebook likes | 500 565 7 565 500 1
*EZ2Stop Facebook likes 155 195 0 155 oo )
*Use Condom Sense Facebook likes 1116 4868 1 1116 4868 i
*EZ2Stop Twitter followers 238 320 i 238 320 0
*SNHDFIu Twitter followers 292 451 J 292 451 ar
*Get Healthy Clark County Twitter o AP
followers 126 187 126 187
*SNHDinfo Twitter followers 697 1010 4 697 1010 ir
*TuSNHD Twitter followers 84 138 P 84 ey ||
*Use Condom Sense Twitter 146 331 ik 146 331 "“
*SoNVTrauma Twitter nla 12 s n/a 12 1
SNHD YouTube video views 29,079 | 12,784 v 302,656 82,5610 | ¥
Use Condom Sense YouTube 259 188 v 1176 1049 |V

*Twitter and Facebook numbers are not cumulative
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