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Memorandum

Date: September 25, 2014
To: Southern Nevada District Board of Health
From: Andrew J. Glass, ﬁCHE, MS, Director of Administration

Joseph Iser, MD, DrPH, MSc, Chief Health Officer \4,-/

RE: Administration Division Monthly Report — August 2014

ADMINISTRATION Facilities - Fiscal Year Data
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ADMINISTRATION Information Technology - Fiscal Year Data

Aug Aug YTD YTD
Service Requests 2013 2014 FY14 FY15
Service Requests Completed 442 378 Vv | 951 870 v
Service Requests Opened 427 379 Vo 921 844 v
Service Requests Open over 30 days 75 40 V| 138 78 v
Aug Aug YTD YTD
Information Services System Availability 24/7 2013 2014 FY14 FY15
Total System | 932 | 9997 | 2 |9610 | 9951 | |
Aug Aug YTD YTD
Total Monthly Work Orders by Department 2013 2014 FY14 FY15
Administration 114 103 V| 249 242 v
Community Health 76 71 Vv | 175 162 v
Environmental Health 92 70 V| 206 202 v
Nursing 160 134 V| 321 264 Y
Aug Aug YTD YTD
First Call Resolution & Lock-Out Calls 2013 2014 FY14 FY15
Total number of calls received 427 379 Vo921 844 Nz
Number of first call resolutions 49 98 1 |855 108 1
Number of Lock-out calls 3 13 1~ |E7L 127 1
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ADMINISTRATION Finance - Fiscal Year Data

Aug Aug YTD YTD
Total Monthly Work Orders by Department 2013 2014 FY14 FY15
Contracts Processed 5 16 ™| 19 37 ‘ N
Grants Processed 4 5 ™6 8 1~
Purchase Orders Issued 186 114 Vv | 390 298 Vv
Purchase Orders Paid 196 194 Vv | 362 323 v
Payment Vouchers paid 270 284 A | 528 500 g
Checks Issued 272 229 Vv | 520 395 Vv
Electronic Fund Transfers Processed 34 98 ™| 61 166 N
ADMINISTRATION Public Information Office - Fiscal Year Data
Media, Collateral and Community Outreach Aug Aug YTD YTD
Services FY2014 FY2015 FY14 FY15
Media - Print Articles 26 25 V| 62 36 v
Media - Broadcast stories 30 32 T | 88 43 ¥
Collateral - Advertising/Print Products 37 21 v |74 33 N/
Community Outreach - Total Volunteers® 28 27 v O
Community Outreach - Volunteer Hours 1,405 1,290 ¥ | 2,703 2,686 Y
Total volunteer numbers fluctuate from month to month and are not cumulative

Aug Aug YTD YTD
Social Media Services FY2014 FY2015 FYi4 FY15
SNHD Facebook likes 687 907 N | 687 907 »
Get Healthy Clark County Facebook likes 483 556 ™| 483 556 i)
EZ2Stop Facebook likes 155 188 » | 155 188 »
Use Condom Sense Facebook likes n/a 4,725 0 n/a 4,725 ()
EZ2Stop Twitter followers 226 316 ™| 226 316 ©
SNHDFlu Twitter followers 280 413 | 280 413 t
Get Healthy Clark County Twitter followers 108 178 N 108 178 »
SNHDinfo Twitter followers 673 935 N 673 935 "
TuSNHD Twitter followers 80 121 ™ 80 121 t
Use Condom Sense Twitter n/a 294 N n/a 294 0
SoNVTrauma Twitter n/a 10 ) n/a 10 *
SNHD YouTube video views 43,603 | 16,137 ¥ | 240,913 37,062 v
Use Condom Sense YouTube n/a 251 () n/a 480 - N
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