Memorandum

June 26, 2014

DATE:

T10):

FROM:

Southern Nevada District Board of Health

Andrew J. Glass, FACHE, MS, Director of Administration
Joseph Iser, MD, DrPH, MSc, Chief Health Officer )V /¥

X

SUBJECT: May 2014 Administration Monthly Activity Report
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PAYROLL May 2014 May 2013 YD Fy 2014 | YO FY
New Hires Processed 0 14 30 i
Terminations 3 11 50 69
HR TRAINING May 2014 May 2013 YTD FY 2014 Y;a';Y
Harassment/Diversity
(On Line) 17 17 601 438
HIPAA 35 0 610 0
Training (Other) 85 0 557 50
lll. INFORMATION TECHNOLOGY
SERVICE REQUESTS May 2014 May 2013 YTD FY 2014 Y;g; EY
Service Requests
Snfrpleten 614 503 5458 5814
Service Requests Opened 614 516 5111 5890
Service Requests Open
Over 30 Days 39 83 733 510
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INFORMATION YTD FY
SERVICES SYSTEM May 2014 May 2013 YTD FY 2014 2013
AVAILABILITY 24/7

Total System 99.82 96.8 99.88 97.23
TOTAL MONTHLY WORK YTD FY

ORDERS BY May 2014 May 2013 YTD FY 2014 2013
DEPARTMENT
Administration 155 133 890 1077
Community Health 116 84 836 530
Environmental
Health 143 128 703 1019
Nursing 200 165 979 1293
FIRST CALL YTD FY
RESOLUTION & LOCK- May 2014 May 2013 YTD FY 2014 2013
OUT CALLS
Total number of calls 614 516 5776 5901
received
Number of first call
i 111 88 769 1255
Number of lock-out calls 17 2 38 123
IV. FINANCE
CONTRACT/PROCUREMENT YTD FY
& DISBURSEMENT May 2014 May 2013 2014 YTD FY 2013

Contracts Processed 10 10 141 105
Grants Processed 10 0 50 24
Purchase Orders Issued 139 271 1721 2368
Purchase Orders Paid 128 206 1620 2034
Payment Vouchers Paid 224 281 2723 3211
Checks Issued 180 303 2356 3320
Electronic Fund Transfers 73 30 612 342
Processed
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V. PUBLIC INFORMATION OFFICE (PIO)

YTD
MEDIA May 14 May 13 Y';(E))&Y FY
2013
Print articles 17 53 255 280
Broadcast 20 64 366 385
stories
YTD
COLLATERAL May 14 May 13 IDEY FY
2014
2013
Advertising/Print 13 16 307 246
products
YTD
CONMUNITY YTD FY
OUTREACH bhay-14 May 13 2014 Y
2013
Total volunteers 20 33 ” "
13,62
Volunteer hours 1,301 1,622 14,917 6
*Volunteer numbers fluctuate from month to month and are not cumulative.
YTD
SOCIAL MEDIA May 14 May 13 L EY
2014
2013
SNHD Facebook 828 636 811 613
likes
Get Healthy
Clark County 541 453 538 451
Facebook likes
EZ2Stop
Facebook likes 185 138 184 127
Use Condom
Sense Facebook 2,316 0 1,460 0
likes
EZ2Stop Twitter 090 208 289 204
followers
SNHDflu Twitter 378 267 361 269
followers
Get Healthy
Clark County 155 97 149 99
Twitter followers
SNHDinfo
Twitter followers 850 612 825 585
TuSNHD Twitter
tollowats 101 67 96 66
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UseCondomSen
se Twitter

262

0

245

SNHD YouTube
video views

28,046

209,414

488,393

704,18

Use Condom
Sense YouTube

0

*

Note: Twitter and Facebook follower numbers are not cumulative.

*May 2014 CondomSense YouTube data not available.
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