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Memorandum 

Date: October 27, 2022 

To: Southern Nevada Community Health Center Governing Board 

From: Randy Smith, FQHC Operations Officer 

RE: QUALITY IMPROVEMENT AND RISK MANAGEMENT NARRATIVE - SEPTEMBER 2022 

 
Quality Improvement 
 

• We continue our collaboration with Nevada Primary Care Association (NV PCA) and other Nevada FQHC’s 
on hypertension and diabetes improvement initiative. 

• We’ve entered the last quarter of 2022 for our UDS clinical quality measures. 
 
Quality Improvement Activities   
 

• Quality Management Committee Meetings 
• Ongoing QI Training 
• Tools: 

o AZARA 
o Workflows 

• Federal Tort Claims Act (FTCA) Deeming Application 
• Patient Centered Medical Home (PCMH) Recognition 

 
Patient Satisfaction Survey (Jul-Sep) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

213 English       125 Spanish 
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Risk Events (Jul-Sep) 
 

• HIPAA Violations: Zero (0) 
• Exposure Incidents: Zero (0) 
• Patient Complaints: Zero (0) 
• Medical Events: Nine (9) 
• Medication Errors: One (1) 
• Patient Incidents: (2) 

o One (1) discharged from practice 
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SNCHC Clinical Quality Measures 
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