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Response Statistics

0 1 2 3 4 5 6 7

Disqualified

Partial

Complete

Disqualified

Partial

Complete

Count Percent 
Complete 6 100 
Partial 0 0 
Disqualified 0 0 
Totals 6 



1. Have you ever used telehealth to see patients?

100%

Yes 



2. How much experience do you have using telehealth?

83%

17%

Less than 1 year 

1-3 years 



3. What method of telehealth have you primarily used?

33%

67%

Audio 

Both 



4. What method of telehealth do you prefer?

50%

17%

33%
Audio 

Video 

Both 



5. What is your satisfaction level using telehealth to see patients?

17%

33%

50%
Very Satisfied 

Satisfied 

Neutral 



6. How would you rate the impact on provider/patient interaction while using telehealth?

17%

33%

50%
Very Positive 

Positive 

Neutral 



7. Ease of using eCW for telehealth visits

17%

17%

17%17%

33% Excellent 

Average 

Poor 

Terrible 

N/A 



8. Are you comfortable using telehealth?

83%

17%

Yes 

Unsure 



9. Do you feel there are benefits to using telehealth?

83%

17%

Yes 

Unsure 



10. What technical problems, if any, have you encountered while using telehealth?
Please write N/A if you have not encountered technical problems or you have never used telehealth.

ResponseID Response 
1 video connection and quality  
2 There was an issue with the audio. For this particular visit, I was unable to hear 

anything on the patient's side and the visit had to be converted to audio only.  
3 Got stuck with another patient prior to telemedicine, when I tried to contact the 

patient, the patient is already offline 
4 Difficulty with video visits are frequent, often from patient's end. Patients often report 

that they have trouble with logging into the Healow application, so provider resorts to 
audio visits. Also, with our patient population, patients do not have email addresses 
required to register. Sometimes patient's report that they never received a message 
prompting them to begin the visit.  

5 n/a 
6 N/A 



11. How could telehealth at the Health Center be improved?
Please write N/A if you do not feel there is need for improvement or you have never used telehealth.

ResponseID Response 
1 haven't experience using telemedicine at SNHD 
2 I believe a representative from IT being present for the first few visits would be helpful 

in case any troubleshooting is necessary.  
3 Would it be helpful to have all telemedicine scheduled in one day.  Separated to in clinic 

visit of other patient 
4 Patients are often confused about what they should do. They need education (perhaps 

in the form of flyers) with specific instructions. Also, those providing the education 
should understand what should happen during and audio or televisit (or be able to 
troubleshoot) as we had an issue with improper training. The entire process should be 
mapped out very specifically for both the MA and provider (from the beginning of the 
visit, confirming the patient, during the visit, and end/discharge). We need to have 
clear direction for how lab requisitions, imaging requisitions, for scheduling future 
visits, and for misc. special instructions should be handled. We also need someone 
readily available to carry out the orders (or regularly check the actions) right after the 
visit. Many orders were missed/not carried out because the MA assigned was too busy 
or unavailable to discharge the patient properly. The patients then call the provider and 
are upset that they did not get their lab requisition or that they were not scheduled for 
a follow up, etc.. There was often miscommunication. Also, provider would like to know 
how long to wait for a patient to login so that we can handle televisits back to back and 
on time.  

5 more training on ECW regarding telemed 
6 N/A 



12. Would you like additional training on telehealth?

67%

17%

17%

Yes 

No 

Unsure 



13. Additional comments?

ResponseID Response 
1 none 
2 N/A 
3 With the rise of COV, we can't tell where we get the virus, how, when, and where.  If we 

can lessen patient contact, it might be better 
4 If the clinic would like proper reimbursement from insurance companies, we and 

patients may see the best successful visits just from specific training 
6 I am new to the company. I have never used E Clinical with Tele-medicine. However, I 

have used Tele-medicine in the past with other EMRs 
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