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Executive Summary 

Clark County, Nevada, is one of seventeen counties in the state, with a residential population of 

over 2 million persons living within 8,060 square miles bordering Arizona, California, and Utah. 

The incorporated cities and unincorporated towns and areas that make up Clark County are a 

major national and international tourist destination, and at any time prior to COVD-19 there were 

between 100,000 to 300,000 tourists from around the world visiting the area. The challenges 

presented with having such a diverse residential and international transient population located in 

the extreme climate of the high desert with limited transportation options requires optimal 

planning and efficient distribution of resources. 

The Clark County Recovery Framework Multijurisdictional COVID-19 Return to Hotel & 

Resort Operations Plan (RFMJOP) is an annex to the Clark County Recovery Framework which 

provides the framework for the coordination of resources and processes related to the needs 

surrounding reopening business after a public health emergency in Clark County has been 

declared.  

This plan defines the operational policies and procedures for Hotel and Resort properties to 

implement during the reopening phase after a public health emergency in Clark County.  

The Clark County Recovery Organization will require dedicated coordination prior to and during 

an emergency. Recovery plans are critical for communities to return to normalcy as quickly as 

possible in order to stabilize the daily lives of so many residents in southern Nevada. The Clark 

County Office of Emergency Management and Homeland Security (CCOEMHS) will be 

responsible for the initial coordinating efforts.   
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● 

1 
Introduction 

1.1 Purpose 

In the event of a public health emergency, the Southern Nevada Health District is the lead 

agency and serves as the authoritative source of information.  The Clark County Multi-agency 

Coordination Center (MACC) serves as the single point of coordination and support for first 

responders, transitions to lead community recovery efforts, and most importantly provide a 

responsive and sensitive support system for those affected by the incident through standing up an 

Individual and Family Assistance Center (IFAC) either virtually or physically depending on the 

nature of the incident. The MACC becomes operational immediately after the initial impact of 

the incident; remains open during at various levels of activation throughout the short-term 

transition between immediate response and long-term recovery.  

 

1.2 Scope 

This plan engages the support and services of: 

▪ Southern Nevada Health District  

▪ Clark County Office of Emergency Management & Homeland Security  

▪ Clark County Social Service Department 

▪ University Medical Center 

▪ AMR/Medic West 

▪ Nevada Resort Association 

▪ Nevada Gaming Control Board 

▪ Las Vegas Security Chiefs Association 

○ 1.3 Situation 

■ 1.3.1 Disaster Condition 

1. A public health emergency has occurred that involves the public health of the whole 

community. 

2. Hotel & Resort Properties as well as their guests who are visitors to our community 

during the COVID-19 public health emergency requires information on the processes involved 

with the isolation, testing, and visitor transition to alternate non-congregate isolation lodging.  
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○ 1.4 General Considerations 

■ 1.4.1 Capabilities 

The Nevada Gaming Control Board (GCB) established a list of recommended procedures, at 

minimum, for gaming properties to re-open. These procedures are not intended to be all 

encompassing. Other steps may be necessary and should be determined on an individual basis, 

and in consultation with the Board, as necessary.  

All procedures performed during the reopening process must be in compliance with the 

Minimum Internal Control Standards (Group I licensees), the Internal Control Procedures (Group 

II licensees) or any Board approved variations of these standards/procedures that were active at 

the time of closure or were approved subsequent to the closure. 

Resort properties are also required to submit to the GCB a reopening plan for more information 

about this process please refer to the following link:  

https://gaming.nv.gov/modules/showdocument.aspx?documentid=16703 

■ 1.4.2 Communications 
 
Visitor Communications: The MACC has established a virtual Individual and Family 

Assistance Center to share information with visitors about what to expect should they test 

positive for COVID-19.  The web address is EMERGENCY WEB ADDRESS and they may also 

call 702-XXX-XXXX for assistance from a “Navigator” affiliated with the Vegas Strong 

Resiliency Center.  The Navigator is available to assist them with any issues or needs they may 

encounter as a result of testing COVID-19 positive while staying in our community.   

 

Southern Nevada Health District Communications: If a provider calls the Health District with 

notification of a positive COVID-19 case who is reportedly staying at a hotel, the Health District 

will work to immediately notify the Security Chief at the property as soon as a positive, 

confirmatory lab report is received. This allows hotel/resort staff to quickly implement infection 

control measures and assist in identifying potentially exposed individuals. Hotel staff will be 

expected to provide any exposure details if available. 

https://gaming.nv.gov/modules/showdocument.aspx?documentid=16703
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2 
OPERATIONS 

○ 2.1 Isolation and testing  

○ Upon initial screening, should a guest screen with a high temperature it is 

recommended that they are moved to an isolation space where they may cool down and be 

rescreened once acclimated to indoor temperatures.  It is further recommended that resorts 

identify specific liaisons during this time to help guests understand their options, support guests 

with the necessary technology, make the appropriate phone calls, and liaison with UMC and 

AMR / MedicWest if additional testing is deemed necessary.  

 
If testing occurs the guest must remain in isolation while awaiting test results. Results will be 

available within six hours of the specimen’s arrival at UMC’s lab. UMC will call the guest to 

provide test results. Guests can also view their test results online by signing up for UMConnect 

at https://umconnect.umcsn.com. Guests are encouraged to call 702-XXX-XXX for UMConnect 

login assistance should they encounter difficulties. 

 

Due to HIPAA constraints UMC will not be in contact with the property, however resorts will be 

contacted by an SNHD surveillance investigator once they are notified of the positive results 

from UMC.  There is an expedited process in place and notifications will be made 24 hours a 

day, seven days a week.  Although the guest will receive confirmation before the property, the 

property will be notified within a very short period of time thereafter.   

 

Depending on property medical staffing, please follow the process charts provided in 2.1.2 and 

2.1.3 for testing and collection information. 
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○ 2.1.2 EMT’s on Property 

○  
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○ 2.1.3 No EMT’s On Property 
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○ 2.2 Alternate Lodging Option for COVID-19 Positive Guest 
 

If a registered guest tests positive for COVID-19, and it is determined by management that they 

will be asked to relocate off property due to required self-isolation or quarantine, Clark County 

has contracted with the COVID HOTEL 702-XXX-XXXX.  There will be no charge to your 

guest for their stay at this property. As a service to your customer, it is highly recommended, that 

a guest services liaison call and make the hotel reservation for the guest as well as arrange for 

non-emergency ground transportation with AMR-T (see 2.3 for details) 

 

○ 2.3 Ground Transportation 

○ Guests who are COVID-19 positive but have mild symptoms that do not require 

hospitalization and are being asked by the property where they are registered to relocate to the 

alternate lodging facility, the guest may be assisted by AMR Transport (AMR-T) free of charge.  

This non-emergency medical transportation option is for confirmed COVID-19 positive guests 

who have mild symptoms (such as temperature above 100.4°F) and require no acute medical care 

during transport.  In order to select the right transportation mode, call AMR-T Dispatch at 702-

XXX-XXXX, request an “AMR-T transport for a COVID positive person,” and be prepared to 

provide the following information:  1) Caller’s name and phone number; 2) Guest’s name and 

phone number; 3) Pick-up location name, address and room number; 4) Destination location 

name, address and phone number; 5) Number of passengers   Please note that public 

transportation, taxicabs, Uber and Lyft are not appropriate transport options for people 

with confirmed or suspected cases of COVID-19.   
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3 
Information 

○ 3.1 Resort Information  
Properties should refer back to this document for clarification of processes, a master phone 

directory is available in appendix A page 24. Also found in appendix A is the Resort Employee 

Guide for Guest COVID-19 Telehealth Assessments and Diagnostic Testing flyer, please refer to 

this for specific details on specimen collection, storage and transport.  Also, please note that law 

enforcement is not engaged or a point of reference for this health emergency.  

 

3.1.1 Resort Cleaning Recommendations 

The Health District has established recommendations for a variety of businesses.  For a list of 

guidelines for different types of facilities, the following link provides information for each type of 

facility, including restaurants and aquatic facilities:

 https://www.southernnevadahealthdistrict.org/coronavirus/guidance-to-reopen-

businesses-and-permitted-facilities/  (also found in appendix A) 

For a list of guidelines specific to hotel/resort properties for cleaning and disinfecting guest rooms, 

common areas utilized by a guest that is suspected or known to have COVID-19, the following 

links provide recommendations.  These recommendations may also be found in the appendices to 

this document: 

http://media.southernnevadahealthdistrict.org/download/COVID-19/reopening/snhd-reopening-

cleaning-and-disinfecting-of-guest-rooms.pdf  (also found in appendix A) 

http://media.southernnevadahealthdistrict.org/download/COVID-19/reopening/snhd-reopening-

enhanced-cleaning-of-guestrooms.pdf   (also found in appendix A) 

3.1.2 Recommendations for staff exposure 
Anyone who has been exposed to a positive case of COVID-19 and is identified as a close 

contact,             should quarantine. “Close contact” to a case of COVID-19 is defined as someone 

who was within 6 feet for 15 minutes or more. https://www.cdc.gov/coronavirus/2019-

ncov/php/principles-contact-tracing.html 

Exceptions to quarantine are made in some circumstances to allow for contacts who are exposed, 

but remain asymptomatic to remain working. See critical infrastructure defined here.  

https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19. According to CISA, 

Hotels and Casinos are listed as critical infrastructure under “Commercial Facilities”. Should the 

agency decide to plan their response under this category, CDC has specific guidance (see below). 

 

 

The CDC guidance for response planning for critical infrastructure agencies is found here 

https://www.cdc.gov/coronavirus/2019-ncov/community/critical-infrastructure-sectors.html If 

the agency decided to allow individuals exposed to a case of COVID-19, who remain 

asymptomatic, to continue working, the guidance includes but is not limited to: 

https://www.southernnevadahealthdistrict.org/coronavirus/guidance-to-reopen-businesses-and-permitted-facilities/
https://www.southernnevadahealthdistrict.org/coronavirus/guidance-to-reopen-businesses-and-permitted-facilities/
http://media.southernnevadahealthdistrict.org/download/COVID-19/reopening/snhd-reopening-cleaning-and-disinfecting-of-guest-rooms.pdf
http://media.southernnevadahealthdistrict.org/download/COVID-19/reopening/snhd-reopening-cleaning-and-disinfecting-of-guest-rooms.pdf
http://media.southernnevadahealthdistrict.org/download/COVID-19/reopening/snhd-reopening-enhanced-cleaning-of-guestrooms.pdf
http://media.southernnevadahealthdistrict.org/download/COVID-19/reopening/snhd-reopening-enhanced-cleaning-of-guestrooms.pdf
https://protect-us.mimecast.com/s/Itr-CAD7N0INVqGqfGQhVQ?domain=cdc.gov
https://protect-us.mimecast.com/s/Itr-CAD7N0INVqGqfGQhVQ?domain=cdc.gov
https://protect-us.mimecast.com/s/Itr-CAD7N0INVqGqfGQhVQ?domain=cdc.gov
https://protect-us.mimecast.com/s/xt6HCBB7Nkc7A2z2u6RkEK?domain=cisa.gov
https://protect-us.mimecast.com/s/CWccCDk71mH5MGDGcAo5SI?domain=cdc.gov
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Reduce transmission among employees and the public  

● Actively encourage sick employees to stay home. 

● Immediately send any employee who becomes sick during the day home or to seek further 

care from a healthcare provider. 

● Have sick employees follow CDC- recommended guidance.  Employees should not return 

to work until the criteria to discontinue home isolation are met, in consultation with healthcare 

providers and state and local health authorities. 

● Pre-screen employees (e.g., measuring the employee's temperature and assessing 

symptoms of COVID-19 prior to starting work) and perform regular medical monitoring (e.g., 

the employee should self-monitor for symptoms or follow up with the employer’s occupational 

health program) of exposed workers. 

Consult with an occupational health provider and state and/or local health officials to  

 ensure  that medical monitoring is conducted appropriately. 

● Ensure exposed workers wear a facemask or cloth face covering in accordance with CDC 

and OSHA guidance and any state of local requirements. 

● Implement social distancing to minimize the chances of workers exposing one another.  

● Educate employees about how they can reduce the spread of COVID-19. 

● Please regularly check the CDC website as guidance is subject to updates often.   

3.1.3 Specimen Collection for EMTs 

Onsite EMTs collecting specimens for transport to UMC need to follow labeling processes set 

forth by UMC (see attached instructions in appendix A)  

AMR/Medic West, Guardian Elite and Community Ambulance are aware of the labeling process 

in place.  

 

3.2  Visitor Information  

3.2.1 Resident guests 

If a guest is a resident of Clark County or surrounding counties, and the guest is well enough to 

not warrant hospitalization, they will be asked to return home for home isolation.  The property 

should provide the guest with the Health District visitor card (found in appendix A) and follow 

Health District guidance on getting tested for COVID-19.  Non-emergency transportation to 

another property or home will not be provided for these guests.  If the guest needs immediate 

medical attention, contact 9-1-1 for transport to hospital or the guest may choose to self-report to 

the hospital of their choice in their own personal vehicle. 

 

 

3.2.2 Out of state guests 

Visitors who arrive by air and subsequently become COVID-19 positive, require special 

accommodations due to their inability to return home until they are no longer symptomatic.  Clark 

County has provided for alternate lodging and basic needs for these visitors to ensure they are 
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well-cared for while visiting our community.  Please see the document titled “Clark County 

Letter to Visitors” found in the appendix A3 and provide a copy to the guest.   

 

Visitors who self-transported to our community and feel well enough to return home should be 

encouraged to do so. Self-isolation will be more comfortable for these visitors if they are able to 

do so in their own surroundings as well as have the ability to seek medical attention from their 

home providers.   
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A-2  
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A-3 

 

A-4 
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A-5 
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A-5 Cont’d 
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A-6 Cont’d 
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IMPORTANT NUMBERS 
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UMC Telehealth…………………………………………………………...702-

XXX-XXXX 

AMR/Medic West………………………………………………………....702-

XXX-XXXX 

(use this number if you do not have EMTs on property and need a test administered) 

UMC Public Safety Dispatch……………………………………………..702-

XXX-XXXX 

(use this number if your team is transporting the specimen for AMR) 

Specialized Delivery Services…………………………………………….702-

XXX-XXXX 

(use this number for courier service to have specimen delivered to UMC - no cost to property) 

Non-Emergency AMR-T Transport……………………………………..702-

XXX-XXXX 

(transport for a COVID positive person to new lodging location) 

EMERGENCY COVID 

HOTEL………………………………………………………...702-XXX-XXXX 

(Isolation hotel - no cost to guests or property (ADDRESS OF EMERGENCY COVID HOTEL) 

 

 

Any and all testing and collection questions should be directed to UMC  

ask for the on-duty supervisor  

702-XXX-XXXX 

 

General process questions may be directed to the Clark County MACC  

during business hours 

 702-XXX-XXXX 

 

 


